
+SPE~V 
SYSTEM TECHNICAL 
BULLETIN CUSTOMER ENGINEERING 

23 MR 84 SYSTEl'I BB l'IODE~ B 3176-15 

TITLf.1 T3176/19B2 TEl'IPORY FIELD CHANGE CTFCl PROCEDURE. 

•••• l 

Page 2 .76-15 

THE l'IELCO PCA'S ARE NOT MARl(EO UITH SPERRY PART NUl'IBERS, INSTEAO THEY HAVE THE 
l'IELCD NAl'IE AND AN APLHA COMPATIBILITY LEVEL ON THE TOP PORTION OF THE HANDLE. 
UHEN A TFC IS 6ENERA1ED FOR ONE OF THESE PCA'S, THE PCA ID LABEL CP/N 3014364-
001 UIL.L HAVE TO RE CUT TD FIT ON THE HANDLE 'BRACKfT NEXT TO THE CDl'IPATIULITY 
STICKER. THE ID LABEL SHOULD BE MARl(ED UITH THE COMPATIBILITY LEVEL ANO THE 
TFC NUMBER AND PLACED NEXT TD THE COl1PATIB ILITY STICKER ON THE INSIDE OF THE 
INSE"RT/REMDVAL BRACl(ET ATTACHED TO THE PCA HANDLE. 

T3076 PCA EXAl'IPLE: EXISTING F 

PURPOSE a ADDED FT1 

TO INFORl'I THE FIELD OF A NF.II PROCEDURE FOR EXPF.DITJNO AN ENOlNEERINO CHANOE 
TO THE FIELD. 

EXPLANATION a 

THE 6ENERAL RELEASE OF SYSTEl'I 81 "ODEL 8 SYSTE" llJLL BE RELEASED UNDER PLATEAU 
CONTROL. THE PLATEAU CONTROL CONCEPT HAS BEEN UTILIZED ON THE 1111 SYSTE"S FOil 
SO"E Til'IE lllTH A GREAT DEAL OF SUCCESS. THE PLATEAU CONTROL CONCEPT DICTATE& 
THAT THE RELEASE LEVELS OF A SYSTE" CCENTRAL CO"'LEXl ADHERE TO OUIOELJNES 
ESTABLISHED BY ALL OF THE DISCIPLINES INVOLVED IN THE DESIGN CIW\RDllARE• 80FT­
llAREJ, MNUFACTURING, l'IARKETING AHO SUPPORT OF THE SYSTE"· 

THF. BASIC CONCEPT IS THAT AN INITIAL RELEASE LEVEL IS ESTAILISHED FOii HARDllARE 
FJR"UARE, DIAGNOSTICS. AND SOFTUARE. THIS LEVEL JS DESIGNATED PLATEAU ..... 
THE SYSTE" IS TESTED ANO RELEASED AT THAT LEVEL. SUBSEQUENT CHANGES TO THE 
INITIAL RELEASE llILL INCREMNT THE PLATEAU LEVEL IN THE FOLLOllINB llANNE:R. 

BASE SOFTllARE ONLY "ICROCOOE HARDllARE 111..L ITE"8 
PLATEAU PLATEAU ONLY CHANGE ONLY CHANGE ciwa 

PLATEAU 1.11 1.11 1.12 2.• 3 •• 

HARDllARE xx xx xx XX+t XX+I 

SOfTllAR£ 8.2 f.2A• B.2B• l.2B 8.2C 

LOADABLE "ICROCOOE yy yy YY+1 YY+1 YY+I 

• JNDJCATES AN &"' 

ALL "AJOR PLATEAU AND SUBLF.VEL PLATEAU RELEASES llILL BE TESTED AB A IYSTEll 
PRIOR TO ITS RELEASE. 

DURING THE INTERVAL BETllEEN "AJOR OR SUBLEVEl PLATEAU RELEASES, THERE UILL BE 
NO INTER!" UPDATING OF THE SYSTE" CCENTRAL CO"PLEXl AS llAS DONE ON THE SYSTE" 
81 l'IOOEL 3 THRU 6. ALL SYSTE"S llJLL BE "AINTAIN£D AT A PARTICULAR PLATEAU 
LEVEL PLATEAU UPDATES lllLL BE PERFORMD IN ONE OPERATION CHARDUARE, SOFTllARE, 
Fl R""ARE > • 
FOR THOSE CRITICAL SITUATIONS THAT ARISE FOR A PARTICULAR PROILU THAT A 
CUST°"ERCSl l'IAY EXPERIENCE DUE TO A HAROllARE PROBLEl'lo A PROCEDURE TO PROVIDE 
A FIX. PRIOR TD THE NEXT PLATEAU RELEASE HAS BEEN INTRODUCED. THIS PROCEDURE 
IS TITLED TEl'IPORARY FIELD CHANGE CTFCl. THE TFC CONCF.PT PROVIDES THE HARDllARE 
DESIGN GROUP A VEHICLE TO GENERATE A CHANGE FOR A PROBLE" PRIOR TO JTS OFFICAI.. 
INCORPORATION INTO THE NEXT PLATEAU RELEASE. DESIGN ENGINEERING PROVIDES A TFC 
DOC°"ENT, lllTH PROBLEl'I DESCRIPTION, REUORK INSTRUCTION, ANO PARTS. IF REQUIRED• 
TO TECHNICAL SUPPORT. TECHNICAL SUPPORT UILL PROVIOE THE TFC TO A SITE OR SITES 
THAT ARE EXPERIENCING THE PROBLEl'I REPORTlO IN THE TFC. IF THE PROILE" IS ONE 
llHICH All SITES ARE EXPERIENCING. AN STI UILL IE ISSUED. 

ONCE A SITE RECEIVES 0 A TFC. THE CE lllLL BE REQUIRED TO MINTAIN A RECORD OF 
THAT TFC YHEN IT IS INSTALLED. A PCA rHANGED VIA A TFC lllLL IE IDENTIFIED IY 
ADDING A SUFFIX T1, T2. T3. ETC., TO THE EXISTING PART NUllllER. 

T1982 PCA EXA"'LE1 EXISTING 

CHANr.E 

362S928-318 

362S92B-318T• 

ALSO THE FRONT HANDLE IO LABEL IS TO BE UPDATED/REPLACED lllTH THE LAST FllUll 
DIGITS OF THE PCA NUl'IBER. DASH NU"RLR AND TN. UHERE N•1 FOR THE FIRST TFC 
AFFECTING THAT PCA OR THE NEXT SEQUENTIAL. NU"BER AS CALLED OUT ON THE TFC 
DOCU"ENT. 

THE PCA ID LABEL HAS PIN 3814364-88, ITS USAGE IS EXPLAINED IN &TB 314&-8&. 

llHEN AN FCO FDR THE NEXT MAJOR PLATEAU RELEASE IS GENERATED. THE REUORK 
INSIRllCTIDNS UILL INCLIJOE INFORMATION ON ANY TFC THAT MIGHT BE INSTALLED AND 
ITS ll1PACT ON THE REUORK. 

BHUEEN THE" TIME A PLATE~U LEVEL IS ESTABLISHED AND ITS RELEASE, TFC'S MY BE 
INCLUDED IN THE RELEASE BY DESIGN ENGINEERING/MANUFACTURING. THESE TFC'S ARE 
THE RESULT OF THE SYSTEM TEST CYCLE AND UILL BE DOCUl'IENTED IN THE SA~ MNNER 
AS NOTED ABOVE. 

INCLUDED IN THE TFC DOCUMENTATION ARE SECTIONS TD BE FILLED OUT BY THE 
INSTALLER. ONE SECTION IS TD BE RETAINED BY THE LOCAL ORGAJNIZATION. THE OTHER 
SECTIONS ARE TD BE RETURNED TD THE ORGANIZATIONS SPECIFIED ON THE DDCUl'll1ENT. 

AFTER THE TFC HAS BEEN INSTALLED ANO VERIFIED, THE SYSTEl'I DEFINITION FILE CSDFl 
SHOULD !IE UPDATED UITH THE TFC NUMBER IN THE COl'll'IENTS FIELD OF THE ENTRY FOR 
THE PCA THAT IS EFFECTED. UPDATING THE SDF IS ACCOMPLISHED BY CALLING JN THE 
SYSTEl'I DEFINITION UTILITY CSOUl. ENTER SOU UHEN UPDATING FROl'I A UORKSTATION OR 
XSOU llHEN UPDATING FROl'I THE CONSOLE. 

BLUE BELL 


