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Preface

Intended Audience

The OpenVMS System Messages: Companion Guide for Help Message Users
is intended for everyone who uses the Help Message utility to access online
descriptions of system messages.

This manual also pfovides hardcopy descriptions of messages that can display on
the operator’s console when the operating system and the Help Message utility
are not operational. -

Document Structure

This manual consists of two parts:

e Part I provides tutorial information about OpenVMS system messages and
explains how to access messages documentation:

Chapter 1 describes the standard message format, system reporting of
messages, and basic recovery procedures.

Chapter 2 explains how to access message descriptions using the online
Help Message utility.

¢ Part II alphabetically lists and describes messages for these OpenVMS
facilities:

BACKUP
BUGCHECK
INSTALL
IOGEN
LAVC
LOGIN
MOUNT
STDRV
SYSBOOT
SYSGEN
SYSINIT
VAXport

Some messages from the LAT and SYSTEM facilities are also included.



Associated Documents

The Help Message database supplied with the OpenVMS operating system
documents messages for the facilities listed in Table 1. Where applicable, the
table cites one or more associated documents that contain information about the
facility.

Table 1 OpenVMS Facilities and Associated Documentation

Facility Code Facility Name Reference Manual
ACC Accounting Utility OpenVMS System Management Utilities
Reference Manual
ACLEDIT Access Control List Editor OpenVMS System Management Utilities
Reference Manual
AMAC MACRO-32 Compiler for OpenVMS AXP  Migrating to an OpenVMS AXP System.:
: Porting VAX MACRO Code
VAX MACRO and Instruction Set
Reference Manual
ANALDISK Analyze/Disk_Structure Utility OpenVMS System Management Utilities
Reference Manual
AUDSRV Audit Server OpenVMS VAX Guide to System Security
OpenVMS AXP Guide to System Security
BACKUP Backup Utility OpenVMS System Management Utilities
‘ Reference Manual
BAD Bad Block Locator Utility OpenVMS Bad Block Locator Utility
Manual
BUGCHECK System Bugcheck OpenVMS AXP System Dump Analyzer
Utility Manual
CAF " Cluster Authorization File Service VMScluster Systems for OpenVMS
CDA Compound Document Architecture CDA Reference Manual
CDU Command Definition Utility OpenVMS Command Definition,
Librarian, and Message Utilities Manual
CLI Command Language Interpreter (DCL) OpenVMS DCL Dictionary
CMA DECthreads (Digital’s Multithreading Guide to DECthreads
Run-Time Library)
CONV Convert and Convert/Reclaim Utilities OpenVMS Record Management Ultilities
Reference Manual
CREF Cross-Reference Utility OpenVMS RTL Library (LIB$) Manual
OpenVMS Programming Environment
Manual
DCL DIGITAL Command Language OpenVMS DCL Dictionary
DCX Data Compression/Expansion Facility OpenVMS Utility Routines Manual
DDTM DECdtm Services OpenVMS System Manager’s Manual
DIFF DIFFERENCES Command OpenVMS DCL Dictionary
DISM DISMOUNT Command OpenVMS DCL Dictionary
DNS Digital Distributed Name Service DECnet for OpenVMS Networking

vi

(DECdns)

Manual

(continued on next page)



Table 1 (Cont.) OpenVMS Facilities and Associated Documentation

Facility Code Facility Name Reference Manual

DSR DIGITAL Standard Runoff OpenVMS DIGITAL Standard Runoff
Reference Manual

DTK DECtalk Facility OpenVMS RTL DECtalk (DTK$) Manual

DTR DECnet Test Receiver DECnet for OpenVMS Network
Management Utilities

DTS DECnet Test Sender DECnet for OpenVMS Network
Management Utilities

DUMP DUMP Command OpenVMS DCL Dictionary

EDF FDL Editor OpenVMS Record Management Utilities
Reference Manual

— EDT Editor OpenVMS EDT Reference Manual

ERF Error Log Utility OpenVMS System Management Utilities
Reference Manual )

EVL Event Logger DECnet for OpenVMS Networking
Manual

EXCHANGE Exchange Utility OpenVMS Exchange Utility Manual

FDL FDL Utilities OpenVMS Record Management Utilities
Reference Manual

IMGACT Image Activator OpenVMS Linker Utility Manual

INIT INITIALIZE Command OpenVMS DCL Dictionary

INPSMB Input Symbiont OpenVMS System Manager’s Manual

INSTALL Install Utility OpenVMS System Management Utilities
Reference Manual

IOGEN IOGEN OpenVMS System Management Utilities
Reference Manual

JBC Job Controller OpenVMS System Services Reference
Manual

LAT LAT Facility OpenVMS System Management Utilities
Reference Manual

LAVC Local Area VMScluster VMScluster Systems for OpenVMS

LBR Librarian Routines OpenVMS Command Definition,
Librarian, and Message Utilities Manual

LIB Library Facility OpenVMS RTL Library (LIB$) Manual

LIBRAR LIBRARY Command OpenVMS Command Definition,
Librarian, and Message Utilities Manual

LICENSE License Management Utility OpenVMS License Management Utility
Manual

LINK Linker Utility OpenVMS Linker Utility Manual

LMCP Log Manager Control Program OpenVMS System Management Utilities
Reference Manual

LOGIN Login Procedure OpenVMS DCL Dictionary

MACRO VAX MACRO Assembler VAX MACRO and Instruction Set

Reference Manual

(continued on next page)
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Table 1 (Cont.) OpenVMS Facilities and Associated Documentation

Facility Code Facility Name Reference Manual

MAIL Mail Utility . OpenVMS User’s Manual or MAIL Help

MESSAGE Message Utility OpenVMS Command Definition,
Librarian, and Message Utilities Manual

MOM - Maintenance Operation Module DECnet for OpenVMS Networking
Manual

MONITOR Monitor Utility OpenVMS System Management Utilities
Reference Manual

MOUNT Mount Utility OpenVMS System Management Utilities
Reference Manual

MSGHLP Help Message Utility OpenVMS System Messages: Companion
Guide for Help Message Users
OpenVMS System Manager’s Manual

MTH Mathematics Facility OpenVMS VAX RTL Mathematics
(MTH$) Manual
DPML, Digital Portable Mathematics
Library

NCP Network Control Program DECnet for OpenVMS Network
Management Utilities

NICONFIG Ethernet Configurator Module DECnet for OpenVMS Networking
Manual

OPCOM Operator Communication Process OpenVMS System Manager’s Manual

OTS General Purpose Facility OpenVMS RTL General Purpose (OTS$)
Manual

PATCH Patch Utility OpenVMS VAX Patch Utility Manual

PPL Parallel Processing Facility OpenVMS RTL Parallel Processing
(PPL$) Manual

PRINT PRINT Command OpenVMS DCL Dictionary

PSM Print Symbiont Modification Facility OpenVMS Utility Routines Manual

QMAN Queue Manager OpenVMS System Manager’s Manual

QUEMAN Queuing Utility Commands OpenVMS System Manager’s Manual

REM Remote Terminal Support OpenVMS DCL Dictionary

and SET HOST Command

RENAME RENAME Command OpenVMS DCL Dictionary

RMS OpenVMS Record Management Services = OpenVMS Record Management Services
Reference Manual

RUF Recovery Unit Facility OpenVMS RMS Journaling Manual

RUN Run Detached Utility OpenVMS DCL Dictionary

RUNOFF DIGITAL Standard Runoff OpenVMS DIGITAL Standard Runoff
Reference Manual

SDA System Dump Analyzer OpenVMS VAX System Dump Analyzer

viii

Utility Manual

OpenVMS AXP System Dump Analyzer
Utility Manual

(continued on next page)



Table 1 (Cont.) OpenVMS Facilities and Associated Documentation

Facility Code Facility Name Reference Manual

SEARCH SEARCH Command OpenVMS DCL Dictionary

SET SET Command and SET Utility OpenVMS DCL Dictionary

SHOW SHOW Command OpenVMS DCL Dictionary

SHOW Show Cluster Utility OpenVMS System Management Ulilities
Reference Manual

SMB Symbiont/Queue-Manager Interface OpenVMS Utility Routines Manual

Facility

SMG Screen Management Facility OpenVMS RTL Screen Management
(SMG$) Manual

SMI System Management Integrator/Server OpenVMS System Manager’s Manual

SMP Symmetric Multiprocessing OpenVMS VAX Device Support Manual
OpenVMS System Manager’s Manual

SOR Sort/Merge Utility OpenVMS DCL Dictionary

STACONFIG Standalone Configure Process

STARTUP SYSMAN Utility STARTUP Command OpenVMS System Manager’s Manual

STDRV System Startup Driver OpenVMS System Manager’s Manual

STR String Manipulation Facility OpenVMS RTL String Manipulation
(STR$) Manual

SUBMIT SUBMIT Command OpenVMS DCL Dictionary

SUM SUMSLP Batch Editing Utility OpenVMS SUMSLP Utility Manual

SYSBOOT System Bootstrap Facility OpenVMS System Manager’s Manual

SYSGEN System Generation Utility OpenVMS System Management Utilities
Reference Manual

SYSINIT System Initialization OpenVMS System Manager’s Manual

SYSMAN Cluster System Management Utility OpenVMS System Management Utilities
Reference Manual

SYSTEM System Services OpenVMS System Services Reference
Manual

TIE Translated Image Environment DECmigrate for OpenVMS AXP Version
1.0 Translating Images

TPU DEC Text Processing Utility (DECTPU) DEC Text Processing Utility Reference
Manual

TRACE Traceback Facility OpenVMS Linker Utility Manual

UAF Authorize Utility OpenVMS System Management Utilities
Reference Manual

UETP User Environment Test Package OpenVMS AXP Version 1.5 Upgrade and
Installation Manual
OpenVMS VAX Version 6.0 Upgrade and
Installation Manual

VAXCLUSTER VAXcluster and VMScluster Facilities VMScluster Systems for OpenVMS

— VAXport Driver VMScluster Systems for OpenVMS

VMB Virtual Memory Boot OpenVMS System Manager’s Manual

(continued on next page)



Table 1 (Cont.) OpenVMS Facilities and Associated Documentation

Facility Code Facility Name Reference Manual
VMSINSTAL Install Procedures - OpenVMS Developer’s Guide to

VMSINSTAL
Conventions

In this manual, every use of OpenVMS AXP means the OpenVMS AXP operating
system, every use of OpenVMS VAX means the OpenVMS VAX operating system,
and every use of OpenVMS means both the OpenVMS AXP operating system and
the OpenVMS VAX operating system.

The following conventions are also used in this manual:

' variable’

Ctrl/x

boldface text

italic text

UPPERCASE

lowercase

numbers

mouse

In message text, apostrophes delimit a variable field that is
replaced with an actual value when the message is issued.

A sequence such as Ctrl/x indicates that you must hold down
the key labeled Ctrl while you press another key or a pointing
device button. ‘

Boldface text represents the name of an argument, an
attribute, or a reason.

Boldface text is also used to show user input in Bookreader
versions of the manual.

Italic text emphasizes important information, indicates
variables, and indicates complete titles of manuals.

Uppercase text indicates a command, the name of a routine,
the name of a file, the abbreviation for a system privilege, or
the facility code that prefixes a system message.

In syntax statements and format descriptions, lowercase words
indicate a type of variable that you must enter.

A hyphen at the end of a command line in a coding example
indicates that the command continues on the following line.

All numbers in text are assumed to be decimal, unless
otherwise noted. Nondecimal radixes—binary, octal, or
hexadecimal—are explicitly indicated.

The term mouse refers to any pointing device, such as a mouse,
a puck, or a stylus.
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OpenVMS System Messages

The OpenVMS operating system provides a centralized error message facility.
When you type a command at the terminal or execute an image that results in an
error, the system locates the message associated with the error and displays it.

The Help Message (MSGHLP) utility, described in Chapter 2, allows you to access
online messages documentation from the DCL prompt. If Help Message is not
installed on your system, refer to the OpenVMS System Messages and Recovery
Procedures Reference Manual and the latest Release Notes for comprehensive
OpenVMS system messages documentation.

Part II of OpenVMS System Messages: Companion Guide for Help Message
Users describes only those messages that can occur before the operating system
and Help Message are fully functional. Messages are alphabetically ordered
by message identification (see Section 1.1); exceptions to this rule are noted in
Section 1.1.1.

For users who do not have Help Message installed, Section 1.3 explains how
to retrieve a system message. This chapter also describes how to recover from
typical error conditions (see Section 1.5).

1.1 Format of System Messages

Most messages displayed by the OpenVMS operating system have the following
format:

%facility-s-identification, text
[-facility-s-identification, text]

A percent sign (%) prefixes the main message, and a hyphen (-) prefixes any
secondary messages that provide additional information about the error.

For example, the HELP/MESSAGE command calls OpenVMS Record
Management Services (RMS) to access the database. If the database file cannot
be found, the MSGHLP facility displays a message indicating that it cannot
access the file; an RMS message and a SYSTEM message follow to indicate the
reason for the failure. In the following example, a HELP/MESSAGE command
includes the /LIBRARY qualifier to specify a private database, which MSGHLP
cannot find:

$ HELP/MESSAGE/LIBRARY=TOOLS: [MYPROJ]MYMESSAGES .MSGHLPSDATA ACCVIO
$MSGHLP-F-MDFERR, error accessing Help Message database file "TOOLS: [MYPROJ]
MYMESSAGES . MSGHLPSDATA"

-RMS-E-FNF, file not found

-SYSTEM-W-NOSUCHFILE, no such file

Any or all of the message fields can be suppressed by using the SET MESSAGE
command (see the OpenVMS DCL Dictionary). The message fields are as follows:

1-1



OpenVMS System Messages
1.1 Format of System Messages

facility
An OpenVMS facility or component name.

s
A severity level indicator having one of the following values:

Code Meaning Description

S Success The system has successfully performed your request. In some
cases, the command processing continues after the message is
issued.

I Information The system has performed your request. The message

provides information about the process.

A Warning The command may have performed some, but not all, of
your request. The message may suggest that you verify the
command or the program output.

E Error The output or program result is incorrect, but the system may
attempt to continue execution.

F Fatal (severe) The system cannot continue to execute the request.

identification

A one-word code identifying the message—often an abbreviation of the message
text. Messages described in this manual are typically alphabetized by message
identification. (Section 1.1.1 describes some exceptions.)

text
Text of the message; usually describes the condition that produced the message.

1.1.1 Messages with Different Formats

Some. messages have no identification. Others have no facility code, severity
level, or identification. In this manual, such messages are alphabetized by the
first word in the message—whether it is the facility name or the message text.

Facilities that often include the facility name, but no identification, in their
messages are:

s System Bootstrap Facility (SYSBOOT)

¢ System Initialization (SYSINIT)

For example, the following message is alphabetized under “SYSBOOT-E-Device™:
SYSBOOT-E-Device names not allowed

The following facilities display some or all of their messages without facility
name, severity level, and identification:

¢ System Bugcheck
e  VAXport

For example, the following VAXport message is alphabetized under
“Unrecognized”:

Unrecognized SCA Packet



OpenVMS System Messages
1.2 System Reporting of Messages

1.2 System Reporting of Messages

Messages are displayed on the current device, which is identified by the logical
name SYS$OUTPUT. For an interactive user, this device is normally the
terminal; for batch job users, it is the batch job log file.

If the logical device SYS$ERROR is different from SYS$OUTPUT, the system
writes informational, warning, error, and fatal system messages to that device as
well. For example, if you execute a command procedure interactively and specify
the /OUTPUT qualifier, the system defines the file you specified as SYS$OUTPUT
for the procedure. SYSSERROR remains assigned to your current error device.
Then, if any errors occur during the execution of the command procedure, the
error messages are displayed on your terminal and are entered in the specified
file.

1.3 Retrieving a System Message

When a DCL command, command procedure, or applications program completes
execution, it returns a condition code. The condition code indicates the execution
status of the command—whether it executed successfully or resulted in an error.

Each condition code corresponds to a system message. The command interpreter
saves the condition code as a 32-bit longword defined as the reserved global
symbol $STATUS. The condition code stored in $STATUS is a hexadecimal
number conforming to the format of an OpenVMS message code:

¢ Bits 0-2 contain the severity level of the message.
* Bits 3-15 contain the number of the corresponding message.

¢ Bits 16—27 contain a number for the software component, or facility, that
generated the message.

* Bits 28-31 contain internal control flags.

By default, the HELP/MESSAGE command accesses the value stored in $STATUS
and displays the corresponding message. The following paragraphs explain how
you can access similar information if the Help Message utility is not installed

on your system. Once you have the message, you can look up the message
description in a hardcopy manual.

The lexical function FSMESSAGE returns the message associated with a
condition code. To display the message for the current code on the default output
device, use the following command:

$ WRITE SYSSOUTPUT FSMESSAGE (S$STATUS)
$SYSTEM-F-POWERFAIL, power failure occurred

If you prefer to obtain the current value of $STATUS, use this command:

$ SHOW SYMBOL $STATUS
SSTATUS == "%$X00000364"

If you know the condition code for a message, you can use FSMESSAGE to
translate the code to its associated message. For example:

$ WRITE SYSSOUTPUT F$SMESSAGE(%X00000001)
$SYSTEM-S-NORMAL, normal successful completion

You can omit leading zeros when specifying a code to F$MESSAGE. However, the
characters “%X” are necessary to identify a numeral as hexadecimal.



OpenVMS System Messages
1.4 Exception Conditions

1.4 Exception Conditions

During the execution of an image, the image can incur a fatal error known as an
exception condition. When an exception condition occurs, the system takes special
action.

If the image has not declared a condition handler, the system forces the image

to exit and displays a message indicating the reason for the exception. The
message includes the contents of these locations at the time of the exception: the
program counter (PC) and processor status (PS) on OpenVMS AXP systems, or
the program counter (PC) and processor status longword (PSL) on OpenVMS VAX
systems. This message is followed by a traceback; the system displays the status
of the call frames on the stack so that you can locate the procedure where the
condition occurred. Refer to the OpenVMS Programming Concepts Manual for a
more detailed discussion of condition handling.

1.5 Recovery Procedures

Error messages generally occur for the following reasons:

* A command is entered incorrectly; it contains a spelling or syntax error or an
incorrect file specification. (See Section 1.5.1.)

* A required resource is currently unavailable. (See Section 1.5.2.)

* A programming error is detected during the execution of an image. (See
Section 1.5.3.)

¢ A system software or hardware problem exists. (See Section 1.5.4.)

1.5.1 Recovering from Command Entry Errors

1-4

When an error occurs following interactive command entry, you must reenter the
command. Messages from the command interpreter are usually followed by a
display of the portion of the command line that is rejected. Correct this portion of
the line before you reenter the command.

Errors that occur while a command is executing can indicate that you have
entered an invalid value for a parameter or qualifier. In these cases, you can use
the DCL command HELP or consult the OpenVMS DCL Dictionary to determine
the legal values before you try to reenter the command.

Errors in file specifications or device names can occur when you enter a file name
in a command that has a default file type, but the file name is currently defined
as a logical name. When the system translates the logical name, the resulting file
specification may not be valid within the context of the command.

The syntax of the file speciﬁcatibn can be invalid for any of the following reasons:
* A device name is not terminated with a colon.

* A directory name is not enclosed in brackets.

¢ A file name has more than 39 characters.

e A file type has more than 39 characters.

* An alphabetic version number is specified.

* A node name is included and contains nonalphanumeric characters.

* A connection to the target node could not be made.



OpenVMS System Messages
1.5 Recovery Procedures

1.5.2 Responding to Unavailable Resources

If the Set Resource Wait Mode ($SETRWM) system service is enabled (default
mode) and a required resource such as dynamic memory is unavailable, the
process is normally placed in a wait state until the resource becomes available.
However, under certain program conditions, the programmer can choose to
disable the resource wait mode so that when such a condition occurs, control
returns immediately to the calling program with an error status.

Other resources such as files, privileges, or devices are not subject to resource
wait mode, and their unavailability or absence always causes an error.

How a program responds to the unavailability of a resource depends primarily on
the application and the particular service called. In some instances, the program
may be able to continue execution and retry the service later. Or, it may be
necessary only to note that the program is required to wait.

1.5.3 Recovering from Programming Errors

If a program image terminates abnormally, you can get some information about
the error from the message. caused by unavailable resources When a program
image exits, the command interpreter uses the current value of general register
0 to obtain information about the exit status. If it is an abnormal (or error) exit,
the system message associated with the register 0 value is displayed.

Programming errors are caused by the following conditions:

e Incorrect coding of arguments for called procedures (for example, system
services)

* Logic errors in programming

e Failure to establish the correct execution environment before executing the
image (for example, failure to make logical name assignments for input or
output files or devices)

The OpenVMS debugger can help you discover and correct programming errors.
For details on how to use the debugger, refer to the OpenVMS Debugger Manual.

1.5.4 Reporting System Software or Hardware Errors

When a message notifies you that a system software or hardware error has
occurred, action is required by the system operator or system manager. If a
hardware device is not operational, inform the system manager. If you encounter
a software error, submit a Software Performance Report (SPR) to Digital and
include any system dump files or other relevant information.






2

Help Message Utility (MSGHLP)

Help Message (MSGHLP) is a versatile utility that allows you to quickly access
online descriptions of system messages from the DCL prompt on a character-cell
terminal (including DECterm windows).

Help Message displays message descriptions from the latest OpenVMS messages
documentation (the most recent version of the OpenVMS System Messages and
Recovery Procedures Reference Manual plus messages from any subsequent
releases). In addition, the Help Message database can optionally include other
source files, such as user-supplied messages documentation.

The HELP/MESSAGE command and qualifiers are described in the following
sections, including an overview of the facility’s features and examples of a few
simple operations. Detailed information about customizing the Help Message
database follows the qualifier descriptions. System managers can refer to the
OpenVMS System Manager’s Manual for more information about customizing the
Help Message database.

2.1 Features of Help Message
Basic Help Message features are summarized below.

* By default, Help Message provides information on the status of the last
executed DCL command. To obtain message information after a DCL
command results in an error, type the following:

$ HELP/MESSAGE

You can abbreviate the command according to standard conventions or define
a key to evoke the basic HELP/MESSAGE command.

* Help Message preserves the value of $STATUS, so you can incorporate the
HELP/MESSAGE command into a command procedure to obtain additional
information about errors. For example, you could include a command similar
to the following:

$ IF .NOT. $STATUS THEN HELP/MESSAGE

¢ The default HELP/MESSAGE command operates on the value currently
stored in $STATUS. You can also access a message description by explicitly
specifying a status value in either decimal or hexadecimal. For example:

$ HELP/MESSAGE/STATUS=12
$ HELP/MESSAGE/STATUS=%XC

¢  You can also access message descriptions by specifying the message identifier
or other words from the message text in any order. For example, the following
commands both access ACCVIO messages.

$ HELP/MESSAGE ACCVIO
$ HELP/MESSAGE VIRTUAL ACCESS

2-1



Help Message Utility (MSGHLP)
2.1 Features of Help Message

* By default, HELP/MESSAGE matches all words beginning with the specified
search string. You can refine a search to match exact words only.

In the following example, the first command outputs all messages containing
words beginning with the ACC string, while the second command selects only
those messages that contain ACC as a whole word. You can use Ctrl/Z to quit
out of any undesired long list of messages—or to terminate any other Help
Message operation.

$ HELP/MESSAGE/BRIEF ACC
$ HELP/MESSAGE/BRIEF/WORD_MATCH=WHOLE_WORD ACC

* To refine your search even further, you can specify that only messages
produced by a certain facility be displayed. For example, the following
command displays only the ACCVIO message produced by the SYSTEM
facility.

$ HELP/MESSAGE/FACILITY=SYSTEM ACCVIO

* You can also select all messages produced by one or more specified facilities.
To list the names of all facilities in the database, type the following:

$ HELP/MESSAGE/FACILITY=?

You can specify any facility name from the resulting list as a value for the
/FACILITY qualifier. Specify /BRIEF to output a list of the messages only,
without descriptions. Adding /SORT alphabetizes the output. For example,
the following command alphabetically lists all the messages for the DTS
facility:

$ HELP/MESSAGE/BRIEF/SORT/FACILITY=DTS

For more information about specifying facility names using the /FACILITY
qualifier, see Section 2.3.

¢ By selecting the messages you want and directing them to a file, you can
create and print your own customized message documentation.

For example, the following command selects all messages issued by the
BACKUP facility and those messages documented as “Shared by several
facilities,” alphabetizes them, and outputs them to a printable file called
MESSAGES.TXT.

$ HELP/MESSAGE/FACILITY=(BACKUP, SHARED) /SORT/OUTPUT=MESSAGES.TXT

*  You can define a logical name in your login file to override a system-defined
search path for the Help Message database and create a customized database
that includes your own message descriptions (see Section 2.5.2).

*  You can add your own messages documentation to the Help Message database
(see Section 2.6.1).

* You can delete messages from the database (see Section 2.6.2).

e Users with write access to Digital-supplied MSGHLP$DATA files (usually
the system manager) can further customize the Help Message database (for
example, add a comment to a Digital-supplied message description).

*  You can exit out of any Help Message display by typing Ctrl/Z.

2-2



Help Message Utility (MSGHLP)
2.1 Features of Help Message

Following the HELP/MESSAGE command and qualifier descriptions, detailed
information is provided for the following tasks:

e Customizing the Help Message database (see Section 2.5)

Describes the files you can manipulate and explains how to use search paths
to set up one or more Help Message databases.

* Modifying the Help Message database (see Section 2.6)
Describes how to add, delete, or change information in the database.

If you experience performance problems with Help Message or have requirements
that you cannot satisfy using the procedures described in this chapter, consult
your system manager. )

2.2 HELP/MESSAGE Command and Qualifiers

The HELP/MESSAGE command and qualifiers are described on the following
pages.

2-3



Help Message Utility (MSGHLP)
HELP/MESSAGE

HELP/MESSAGE

Format

Parameter

Qualifiers

2-4

Displays descriptions of system messages.

HELP/MESSAGE [/qualifier [...]] [search-string]

search-string

Specifies a message identifier or one or more words from a message’s text. By
default, HELP/MESSAGE displays a description of the message produced by the
last executed command (that is, the message corresponding to the condition code
currently stored in the CLI symbol $STATUS). (Some exceptions are discussed in
Section 2.4.)

The Help Message utility (MSGHLP) operates on the search string using the
following conventions:

* Words containing fewer than three alphanumeric characters are ignored.

*  Words can be listed in any order.
You can minimize search time by specifying the most unusual word first.

* Nonalphanumeric characters are ignored in the search. Exceptions are the
percent sign (% ) and hyphen (-) when they prefix a message. Therefore, you
can paste a full message into the search string, provided you include these
special characters and delete any variables (such as file names) that were
inserted into the message.

If Help Message fails to find a pasted message in the database, submit the
command again and omit the leading special character, facility, and severity.
Some common messages are documented as "shared" messages rather than
facility-specific messages.

* Help Message matches all words that begin with the characters specified in
the search string. Use /WORD_MATCH=WHOLE_WORD to specify that only
whole words be matched.

/BRIEF
Outputs the message text only.

/DELETE=filename.MSGHLP

Deletes all messages contained in the specified MSGHLP file from one of the
following files:

* SYS$HELP:MSGHLP$LIBRARY.MSGHLP$DATA (the default
.MSGHLP$DATA file)

e The first MSGHLP$DATA file in the default search path (defined by logical
name MSGHLP$LIBRARY)

e A MSGHLP$DATA file specified with the /LIBRARY qualifier

* The first MSGHLP$DATA file in a search path specified by the /LIBRARY
qualifier
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HELP/MESSAGE

You must have write access to Digital-supplied . MSGHLP$DATA files to delete
.messages from the Digital-supplied database.

Note

If you create a .MSGHLP file by specifying a search string, check

the output .MSGHLP file to be sure the search did not pick up any
unexpected messages that you do not want to delete from the database.
Edit any such messages out of the .MSGHLP file before you perform the
delete operation.

/EXTRACT=filename.MSGHLP

Extracts messages from the database and generates a .MSGHLP file that can
be edited, if desired, and used as input for /INSERT and /DELETE operations.
/EXTRACT retrieves data from a .MSGHLP$DATA file or logical search path
specified by /LIBRARY or by the default search path defined by logical name
MSGHLP$LIBRARY. If /EXTRACT is not specified, Help Message produces
output in standard text format by default (see /OUTPUT).

[FACILITY=?

[FACILITY=(facility-name [,...])

/FACILITY=ALL

Specifies which facilities in the database are to be searched for a match.

Enter /FACILITY=? to output a list of all facilities in the default database or in a
database specified by /LIBRARY.

To narrow your search, specify one or more facility names with /FACILITY.
(Multiple facilities must be enclosed in parentheses and be separated by commas.)
Help Message then outputs only matching messages produced by the specified
facility or facilities. '

Specify /FACILITY=ALL to output messages for all facilities in the database.
/FACILITY=ALL is the default unless another facility is implied; for example,
specifying /STATUS or defaulting to the value of the CLI symbol $STATUS
automatically identifies a specific facility. Similarly, cutting and pasting a
message that includes a facility name invalidates use of the /FACILITY qualifier.

/FULL (default)
Outputs the complete message description, including message text, facility name,
explanation, user action, and user-supplied comment, if any.

/INSERT=filename.MSGHLP
Updates one of the following files with new or changed information from the
specified .MSGHLP file:

e SYS$HELP:MSGHLP$LIBRARY.MSGHLP$DATA (the default
.MSGHLP$DATA file)

¢ The first MSGHLP$DATA file in the default search path (defined by logical
name MSGHLPS$LIBRARY)

e A MSGHLP$DATA file specified with the /[LIBRARY qualifier

¢ The first . MSGHLP$DATA file in a search path specified by the /LIBRARY
qualifier
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You must have write access for the Digital-supplied .MSGHLP$DATA files to
insert data into these files. User-supplied data is identified by change bars in
Help Message output.

/LIBRARY=disk:[directory]filename.MSGHLP$DATA
/LIBRARY=logical-name

Defines the messages database for the current command to be a particular
.MSGHLP$DATA file or a search path defined by a logical name.

For most operations, the default database is either
SYS$HELP:MSGHLP$LIBRARY.MSGHLP$DATA or a search path of
.MSGHLP$DATA files defined by logical name MSGHLP$LIBRARY.

For /DELETE and /INSERT operations, the default database is either
SYS$HELP:MSGHLP$LIBRARY.MSGHLP$DATA or the first file in a search
path defined by logical name MSGHLP$LIBRARY.

/OUTPUT=filespec
Writes output to the specified file. By default, Help Message writes output to
SYS$OUTPUT, which is normally the terminal.

/IPAGE (default for screen display)

INOPAGE

Displays terminal output one screen at a time. The page length is automatically
set to 1 line less than the value specified by SET TERMINAL/PAGE. (Use of
/PAGE is incompatible with /OUTPUT=filespec.)

/SORT
INOSORT (default)
Sorts output in alphabetical order.

/STATUS=status-code

/STATUS="symbol’

ISTATUS="$STATUS’ (default)

Outputs the message corresponding to the specified status code. You can specify
the status code with a decimal or hexadecimal number or a symbol enclosed in
apostrophes. You can omit leading zeros, but you must prefix any hexadecimal
number with “%X”.

If a HELP/MESSAGE command does not include a search string, Help Message
by default outputs the message corresponding to the CLI symbol $STATUS;
that is, Help Message displays information on how the last executed command
completed.

You cannot specify a search string or /FACILITY with /STATUS. /FACILITY is
also illegal if you omit the search string and default to /STATUS="$STATUS'.

/WORD_MATCH=INITIAL_SUBSTRING (default)

/WORD_MATCH=WHOLE_WORD

/WORD_MATCH=INITTIAL_SUBSTRING matches all words that begin with a
word specified in the search string. The search string can contain multiple words
to be matched. Only messages that match every word in the search string (in any
order) are output.

/WORD_MATCH=WHOLE_WORD matches whole words only and refines your
search to the exact words specified. For example, an exact search on ACC screens
out dozens of other messages containing words that begin with the letters ACC.
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2.3 Tips for Using the /FACILITY Qualifier

When you specify /FACILITY=?, Help Message outputs the names of all facilities
in the database. Unless you specify /SORT, the output alphabetically lists the
facility names for the first MSGHLP$DATA file in the database, then the second
.MSGHLP$DATA file, and so on.

In addition to the facility names listed in response to /FACILITY=?,

Digital has included a few internal nicknames to simplify access to certain
facilities. “DCL” and “SHARED?” are two such nicknames. For example, in
MSGHLPSLIBRARY.MSGHLP$DATA, the nickname “DCL” maps to the official
facility name, “CLI, Command Language Interpreter (DCL)”. DCL does not
appear in the list of facility names, but if you enter /FACILITY=DCL in a
command, Help Message outputs the CLI messages. Similarly, specifying
/FACILITY=SHARED outputs messages that are documented as “Shared by
several facilities.”

Help Message searches for facility names from the beginning of the facility name’s
string only—not on each word of the string as with the message text. Therefore,
you must enter enough characters to narrow your search to the desired field.

For example, a search on /FACILITY=RUN selects messages for two facilities:
¢ RUN, Run Detached Utility
¢ RUNOFF, DIGITAL Standard Runoff (DSR)

To find the RUN messages only, you must enter enough literal characters to make
the search string unique; for example, /FACILITY="RUN,". The double quotes
are required in order to include the comma (and any following words) in the
search string. Since the double quotes direct Help Message to search for a literal
string, you must specify the precise capitalization used for the facility name in
the database.

2.4 Using SET MESSAGE to Access Uninstalled Messages

Certain messages, such as the NCP (Network Control Program) messages, are
not installed as system messages. Therefore, a value stored in $STATUS is not
recognized unless the NCP message file is known to the system. This is easily
done by using the SET MESSAGE command to include any unknown messages
.EXE files. For example:

$ SET MESSAGE SYS$SMESSAGE:NETWRKMSG.EXE
$ SET MESSAGE SYSSMESSAGE:SYSMGTMSG.EXE

These commands include the NCP messages (in file
SYS$MESSAGE:NETWRKMSG.EXE) and the BACKUP messages (in file
SYS$MESSAGE:SYSMGTMSG.EXE) as part of the system.

An alternative to accessing the message description by using the value stored in
$STATUS is to enter the HELP/MESSAGE command and specify the message
identifier or message text in the search string.
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2.5 Customizing the Help Message Database

You can create one or more customized Help Message databases by changing
information in the database files (see Section 2.6) and by selecting which files
to include in a database. No matter how you customize your database, you will
typically manipulate two kinds of files:

e _MSGHLP$DATA files

One or more .MSGHLP$DATA files form the Help Message database that is
accessed by the HELP/MESSAGE command (see Section 2.2). If you have
write access to the MSGHLP$DATA files, you can customize the database by
inserting or deleting data contained in .MSGHLP files. (MSGHLP files are
described later in this list.)

The system manager can define a system logical name to set up a system-

wide Help Message database that includes all or selected .MSGHLP$DATA
files in a search path. You can also set a logical name in your login file to

include or exclude specific MSGHLP$DATA files in your personalized Help
Message database (see Section 2.5.2).

e _MSGHLP files

A MSGHLP file is used as input to change the content of a .MSGHLP$DATA
file. The contents of a .MSGHLP file are applied to a . MSGHLP$DATA

file either as data to be inserted or as data to be deleted from the
.MSGHLP$DATA file. Various options are described in subsections to
Section 2.6.

By setting up different search paths for multiple . MSGHLP$DATA files at the
system or process level, you can create a variety of Help Message databases.
The Help Message qualifier /[LIBRARY allows you to access or change a specific
.MSGHLP$DATA file or search path. For more information, see Section 2.5.2.

2.5.1 Creating a .MSGHLP File

There are two ways to create a .MSGHLP file, depending upon the purpose for
which you intend to use the file, as follows:

e Use the /EXTRACT qualifier with the HELP/MESSAGE command.

Use this method when you want to modify or delete information in the
database.

Users with write access to Digital-supplied .MSGHLP$DATA files can use a
.MSGHLP file created in this fashion to add a comment to a Digital-supplied
message or to delete Digital-supplied information from the database. See the
OpenVMS System Manager’s Manual for details.

e  Write the file from scratch.

Use this technique when you have new messages to add to the database. (See
the .MSGHLP file format in the example that follows.) '

The following example uses the /EXTRACT qualifier to extract hypothetical
message NOSNO from the default database and create a file named
NOSNO.MSGHLP to contain the message description.

$ HELP/MESSAGE/EXTRACT=NOSNO.MSGHLP NOSNO
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The .MSGHLP file format uses a unique numerical prefix to designate the
message, facility, explanation, and user action sections of the message description.

INOSNO, can’t ski; no snow

2XCSKI, XCSKI Program

3Your attempt to ski failed because there is no snow.
4Wait until there is snow and attempt the operation again.

When creating a .MSGHLP file, limit your text to 60 characters per line so that
the Help Message output does not exceed the terminal display area.

Other sections in this chapter explain how you can use the contents of a
.MSGHLP file, edited or unedited, to add data to or delete data from a
.MSGHLP$DATA file.

2.5.2 Defining a Search Path in Your Login File

The Help Message database comprises one or more .MSGHLP$DATA files that
can be accessed individually by the .MSGHLP$DATA file name or collectively by
a search path that names one or more .MSGHLP$DATA files.

Your system manager sets up a default Help Message database on the system
or accepts the installation default. When you instruct Help Message to display
messages or to output messages to a file, Help Message defaults to the main
OpenVMS messages file (SYS$HELP:MSGHLP$LIBRARY.MSGHLP$DATA)
unless a search path is defined by logical name MSGHLP$LIBRARY at the
system or user level.

You can create your own .MSGHLP$DATA files to add to the database (see
Section 2.6.1). None of the MSGHLP$DATA files need be installed on the system
disk. Once you have created the .MSGHLP$DATA files, you can create a logical
name in your login file (SYS$LOGIN:LOGIN.COM) to define a search path

that names the .MSGHLP$DATA files you want to include in your customized
database.

For example, the following command in your login file defines your Help Message
default search path to include the main OpenVMS messages file and another file
called MYMESSAGES.MSGHLP$DATA:

$ DEFINE MSGHLPSLIBRARY SYSSCOMMON: [SYSHLP]MSGHLPSLIBRARY.MSGHLPSDATA, -
_$ TOOLS: [MYPROJ]MYMESSAGES . MSGHLPSDATA

You can set up multiple logical names to create customized search paths that
restrict the Help Message database to minimize search time or that add personal
.MSGHLP$DATA files to the database. For example, the following logical name
omits the main OpenVMS messages file and names two other MSGHLP$DATA
files instead:

$ DEFINE MSGHLP_ABCDEF TOOLS: [MYPROJ]ABC.MSGHLPSDATA, TOOLS: [MYPROJ]DEF .MSGHLP$DATA

You can use the /LIBRARY qualifier with the HELP/MESSAGE command to
specify a logical name or a MSGHLP$DATA file. For example, the following
command specifies that Help Message search only the file DEF.MSGHLP$DATA
for message TROUBLE:

$ HELP/MESSAGE/LIBRARY=TOOLS: [MYPROJ]DEF .MSGHLP$DATA TROUBLE

The following command specifies that Help Message search all the files defined
by logical name MSGHLP_ABCDEF (defined in an earlier coding example), which
includes both ABC.MSGHLP$DATA and DEF.MSGHLP$DATA:

$ HELP/MESSAGE/LIBRARY=MSGHLP_ABCDEF TROUBLE

2-9



Help Message Utility (MSGHLP)
2.5 Customizing the Help Message Database

If you have defined no search paths in your account, the following command
directs Help Message to search the default database defined at the system level:

$ HELP/MESSAGE TROUBLE

Typically Help Message searches all MSGHLP$DATA files in a search path.
However, on /INSERT and /DELETE operations, Help Message operates on only
one .MSGHLP$DATA file: either a file specified with the /LIBRARY qualifier, a
default .MSGHLP$DATA file, or the first MSGHLP$DATA file in a default or
specified search path.

Unless you have write access to the Digital-supplied .MSGHLP$DATA files, it
makes sense to put the MSGHLP$DATA file that you are most likely to update
first in a search string. For example, if you have the first of the following two
commands in your login file, the second command would by default update file
MYMESSAGES.MSGHLP$DATA:

$ DEFINE MSGHLPSLIBRARY TOOLS: [MYPROJ]MYMESSAGES.MSGHLPS$DATA, -
_$ SYSSCOMMON: [SYSHLPIMSGHLPSLIBRARY.MSGHLPSDATA
$ HELP/MESSAGE/INSERT=NEW_MESSAGES.MSGHLP

An alternative is to use the /LIBRARY qualifier to override the default
.MSGHLP$DATA file and specify the file that you want to update. For example:

$ DEFINE MSGHLPSLIBRARY SYS$SCOMMON: [SYSHLP]MSGHLPSLIBRARY.MSGHLPSDATA, -
_S$ TOOLS: [MYPROJ]MYMESSAGES . MSGHLPSDATA

$ HELP/MESSAGE/INSERT=NEW_MESSAGES.MSGHLP-

_$ /LIBRARY=TOOLS: [MYPROJ]MYMESSAGES . MSGHLPSDATA

2.6 Modifying the Help Message Database

You can modify the database by adding or deleting information. When you add
information to the database, user-supplied documentation displays with a change
bar in the left margin to distinguish it from Digital-supplied data.

Only users with write access to Digital-supplied .MSGHLP$DATA files can delete
Digital-supplied data or update these files (see the OpenVMS System Manager’s
Manual for details). However, any user can create a private MSGHLP$DATA file
and include it in the Help Message database (see Section 2.5.2).

The following sections explain how to make these modifications:

* Add messages to the database (see Section 2.6.1). .

* Delete user-supplied messages from the database (see Section 2.6.2).
* Change user-supplied information in the database (see Section 2.6.3).

* Change Digital-supplied messages documentation (see Section 2.6.4).

2.6.1 Adding Messages to the Database
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You can add new messages to the database by creating a .MSGHLP$DATA file
and adding it to a Help Message database search path. The .MSGHLP$DATA file
that you create remains intact throughout system upgrades.

Follow these steps to add new messages to the Help Message database:

1. Create a .MSGHLP file with all your message descriptions in it. (The
formatted data in the .MSGHLP file is used as input to create the
.MSGHLP$DATA file.) (See Section 2.5.1 for an example of the MSGHLP file
format.)
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Use the .MSGHLP file to create a . MSGHLP$DATA file. Use the /LIBRARY
qualifier to specify the name of the MSGHLP$DATA file that you want to
create:

$ HELP/MESSAGE/INSERT=MYMESSAGES.MSGHLP-
_$ /LIBRARY=TOOLS: [MYPROJ]MYMESSAGES.MSGHLPSDATA

Add the new .MSGHLP$DATA file to a Help Message database search path,
as described in Section 2.5.2.

2.6.2 Deleting Messages from the Database

You can delete any message, provided you have write access to the
.MSGHLP$DATA file that contains the message. User-supplied data displays
with change bars in the left margin to distinguish it from Digital-supplied data.
Digital-supplied messages can be deleted only by users with write access to
Digital-supplied .MSGHLP$DATA files, usually the system manager. (See the
OpenVMS System Manager’s Manual for details.)

Use a .MSGHLP file to delete messages, as follows:

1.

Extract the message that you want to delete into a .MSGHLP file. The
following example extracts hypothetical message PROBLEM from the default
database:

$ HELP/MESSAGE/EXTRACT=PROBLEM.MSGHLP PROBLEM

Check the contents of PROBLEM.MSGHLP to see if the Help Message search
picked up any other messages that you were not expecting. If necessary,

edit the file to include only the messages that you want to delete from the
database. :

Use the /DELETE qualifier to delete the messages in PROBLEM.MSGHLP
from the MSGHLP$DATA file:

$ HELP/MESSAGE/DELETE=PROBLEM.MSGHLP

Remember that a delete operation acts on only the first MSGHLP$DATA file
in a search path. If necessary, you can use the /[LIBRARY qualifier to specify
a particular MSGHLP$DATA file. See Section 2.5.2 for more information
about default databases and search paths.

If you keep the PROBLEM.MSGHLP file, you can later use this file with
the /INSERT qualifier to put the deleted messages back into the database,
possibly in a different .MSGHLP$DATA file.

When you delete messages from the database, free space is created
in the library. The following command sequence compresses
MYMESSAGES.MSGHLP$DATA to use as little disk space as possible:

$ CONVERT TOOLS: [MYPROJ]MYMESSAGES . MSGHLPSDATA-
_$ TOOLS: [MYPROJ ] MYMESSAGES . MSGHLPSDATA
$ PURGE TOOLS: [MYPROJ]MYMESSAGES.MSGHLP$DATA
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2.6.3 Changing User-Supplied Data
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You can change any user-supplied data, provided you have write access to the
.MSGHLP$DATA file. User-supplied data displays with change bars in the left
margin to distinguish it from Digital-supplied data.

Digital-supplied documentation can be modified only by users with write access
to Digital-supplied .MSGHLP$DATA files, usually the system manager. (See the
OpenVMS System Manager’s Manual for details.) Other users can make a copy of
a Digital-supplied message and edit that to fit their needs (see Section 2.6.4).

The procedure for updating an existing message is slightly different depending on
which field you want to change. Both procedures are described in the following
sections. ,

Changing the Explanation or User Action Fields

Follow these steps to change the explanation or user action fields:

1. Extract the message that you want to edit into a .MSGHLP file.

The following example extracts hypothetical message FIXIT from
MYMESSAGES.MSGHLP$DATA.

$ HELP/MESSAGE/EXTRACT=FIXIT.MSGHLP-
_$ /LIBRARY=TOOLS: [MYPROJ ] MYMESSAGES .MSGHLPSDATA FIXIT

2. Edit the explanation or user action fields in. FIXITMSGHLP.

3. Update MYMESSAGES.MSGHLP$DATA using the edited FIXITMSGHLP
file as input. For example:

$ HELP/MESSAGE/INSERT=FIXIT.MSGHLP-
_$ /LIBRARY=TOOLS: [MYPROJ]MYMESSAGES.MSGHLP$DATA

Changing the Message Text or Facility Fields

Help Message updates an existing message entry by comparing the message text
and facility name fields for an identical match before changing any data in the
explanation or user action fields. Therefore, if you want to change the message
text of an existing message, you must delete the current message before you
insert the revised message. Otherwise, both the old and the new message will
appear in the database.

1. Extract the message that you want to edit into a .MSGHLP file. The following
example extracts hypothetical message PROBLEM from the default database:

$ HELP/MESSAGE/EXTRACT=PROBLEM.MSGHLP PROBLEM

2. Check the contents of PROBLEM.MSGHLP to see if the Help Message search
picked up any other messages that you were not expecting. If necessary,
edit the file to include only the messages that you want to delete from the
database.

3. Use the /DELETE qualifier to delete the messageé in PROBLEM.MSGHLP
from the .MSGHLP$DATA file:

$ HELP/MESSAGE/DELETE:PROBLEM.MSGHLP'

See Section 2.6.2 for full details about deleting messages from the database.
4. Edit the message text or facility name in the .MSGHLP file.

Update the database using the edited .MSGHLP file as input. For example:

$ HELP/MESSAGE/INSERT=PROBLEM.MSGHLP
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This command updates the default .MSGHLP$DATA file. Section 2.5.2
describes how the default database for an insert operation can differ from the .
default database for an output operation.

2.6.4 Changing Digital-Supplied Messages Documentation

If you have write access to Digital-supplied .MSGHLP$DATA files, refer to the
OpenVMS System Manager’s Manual for information about modifying or deleting
Digital-supplied messages documentation.

If you do not have write access to Digital-supplied .MSGHLP$DATA files, there
are two ways you can add comments to or modify a Digital-supplied message:

* Ask a user with write access to the files, usually the system manager, to add
your comment to the database. This is the best solution if your comment
would be helpful to other users on the system.

Please report to Digital any errors in a message text string so that we can
correct the problem in future databases.

¢ Create a copy of the Digital message in your own .MSGHLP$DATA file and
edit the description to suit your needs. Follow these steps:

1. Extract the Digital-supplied message that you want to edit. The following
example extracts the message BAD_NEWS from a default database that
includes this hypothetical Digital-supplied message:

$ HELP/MESSAGE/EXTRACT=BAD_NEWS.MSGHLP BAD_NEWS
2. Edit any fields in BAD_NEWS.MSGHLP to say whatever you want.

Update your own .MSGHLP$DATA‘ file using the edited BAD_
NEWS.MSGHLP file as input. For example:

$ HELP/MESSAGE/INSERT=BAD_NEWS.MSGHLP/LIBRARY=TOOLS: [MYPROJ] -
_$ MYMESSAGES.MSGHLPSDATA

If your .MSGHLP$DATA file is included in a search path of the main database,
a Help Message search will output both the Digital-supplied message and your
version of the message. Your version is distinguished by change bars in the left
margin.
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Part I

Message Descriptions

This part of the manual alphabetically lists and describes messages for the
following OpenVMS facilities:

* BACKUP
* BUGCHECK
* INSTALL
* IOGEN

* LAVC

* LOGIN

* MOUNT

* STDRV

* SYSBOOT
* SYSGEN

e SYSINIT

*  VAXport

Some messages from the LAT and SYSTEM facilities are also included. For
descriptions of other OpenVMS messages, use the Help Message utility described
in Part I of this manual or refer to the OpenVMS System Messages and Recovery
Procedures Reference Manual and the latest Release Notes.






Message Descriptions

ABORT, abort
Facility: SYSGEN, System Generation Utility

Explanation: This message is issued with accompanying messages to
indicate that the action is aborted.

User Action: Take appropriate action based on information in the
accompanying message.

ABORT, operator requested abort on fatal error
Facility: BACKUP, Backup Utility

Explanation: In response to a BACKUP-I-SPECIFY prompt, the user or
operator entered the QUIT option; the Backup utility terminated.

User Action: None.

ACCERR, nonblank accessibility field in volume labels on ’device-name-
Facility: MOUNT, Mount Utility

Explanation: The accessibility field on the magnetic tape, which is mounted
on the device indicated, has a nonblank accessibility field. This field denies
access to the tape.

User Action: Mount the magnetic tape with the
/OVERRIDE=ACCESSIBILITY qualifier. (The user must be the owner
of the volume or have VOLPRO privilege.)

ACCONFLICT, -file-name’ is open for write by another user
Facility: BACKUP, Backup Utility
Explanation: The Backup utility opened the specified file while another user

was writing the file; IGNORE=INTERLOCK qualifier is specified with the
DCL command BACKUP.

User Action: Note that the saved copy of the file may be inconsistent.

ACNTEXC, you are at maximum allowed processes for your account name
Facility: LOGIN, Login Procedure
Explanation: No more processes can be logged in under this account.

User Action: Wait until another process logged in under this account has
logged out.

ACNTEXPIR, your account has expired - contact your system manager
Facility: LOGIN, Login Procedure

Explanation: The user account has expired. When creating an account, the
system manager can limit it to a specific time period, after which the account
becomes invalid.

User Action: Ask your system manager to renew your account.

ACPMBFAIL, ACP failure to read mailbox
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
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the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ACPNAME, ACP file name is too long
Facility: MOUNT, Mount Utility

Explanation: The file name specified for an ACP image has more than nine
characters.

User Action: Reenter the command and specify the correct ACP file name.

ACPRECURS, attempted recursion in ACP secondary operation
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ACPTIME, ACP does not respond
Facility: MOUNT, Mount Utility
Explanation: The ACP that is requested in the DCL command MOUNT
cannot be initialized. Either the specified image is not an ACP or a system
error has occurred.
User Action: Verify that the image is an ACP. If it is an ACP, consult your

system manager to determine what events in the system might prevent the
ACP from starting.

ACPUNSTAK, attempted unstack in ACP primary context
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ACPVAFAIL, ACP failure to return virtual address space
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
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the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ACTIVATE, activating ICBM file-name’
Facility: IOGEN
Explanation: This log message reports the IOGEN Configuration Building
Module (ICBM) names.
User Action: None.

ACTIVEBCB, buffer active during reel switch
Facility: BACKUP, Backup Utility
Explanation: A software error occurred in the Backup utility.
User Action: Submit a Software Performance Report (SPR).

ALCPHD, allocate process header error
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ALCSMBCLR, ACP tried to allocate space already allocated
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ALLOCFAIL, file structure allocation failure for 'device-name-’
Facility: BACKUP, Backup Utility
Explanation: Insufficient contiguous space is available on the specified
volume to allocate the files necessary to initialize the volume as a Files—11

structured volume. This error may be caused by an excessive number of bad
blocks.

User Action: Retry the operation using another volume.
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ALLOCMEM, error allocating virtual memory
Facility: BACKUP, Backup Utility
Explanation: An error occurred during an attempt to allocate dynamic
virtual memory. An accompanying message provides additional information.

User Action: Correct the condition that caused the error and reenter the

command. It may be necessary to increase the page file quota of the account
or the SYSGEN parameter VIRTUALPAGECNT.

APTREFHIGH, inconsistent active page table reference count
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

APTWRTERR, active page table swap write error
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1. :

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

AQBTIME, ACP queue is unstable
Facility: MOUNT, Mount Utility

Explanation: The system cannot start the ACP specified in the DCL
command MOUNT request. This message indicates an error in the operating
system software.

User Action: Consult the system manager to determine what events in the
system might be preventing ACPs from starting.

ASSIGNFAIL, could not assign ' device’ as system disk
Facility: BACKUP, Backup Utility
Explanation: Standalone BACKUP could not assign a channel to the disk
from which it was booted.

User Action: Determine why the channel assign failed. If possible, correct
the problem and retry the backup operation. Otherwise, submit a Software
Performance Report (SPR) including full configuration details and a log of the
output.
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ASUSPECT, customer defined text
Facility: LAVC, Local Area VMScluster

Explanation: The local area VMScluster network failure analysis located a
network problem and reported this network component as suspect.

User Action: Several PEDRIVER channels that were using this network
component have failed. The analysis indicates that this component or
something connected to it is likely to have caused the network problems.
Have the system manager or network manager look into the network
problem.

ASYNCWRTER, asynchronous write memory failure
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

AUTOLOGIN, account is auto-login only
Facility: LOGIN, Login Procedure

Explanation: The automatic login feature permits users to log in to the
system without specifying a user name. An automatic login account cannot be
accessed by a normal interactive login or by an explicit DECnet for OpenVMS
access control string. This message is written to the system accounting and
security audit records; the NOTVALID message displays to the user.

User Action: None.

AUTOMEMCOPY, -device-name’ automatically added to the shadow set with a
copy operation
Facility: MOUNT, Mount Utility
Explanation: The MOUNT qualifier /INCLUDE was specified allowing
members that were previously part of the shadow set to be automatically

added to the set. The indicated device was successfully added to the shadow
set. A copy operation was initiated making this device a target for all blocks.

User Action: None.

AUTOMEMERGE, ‘device-name’ automatically added to the shadow set with a
merge operation

Facility: MOUNT, Mount Utility

Explanation: The MOUNT qualifier INCLUDE was specified allowing
members that were previously part of the shadow set to be automatically
added to the set. The indicated device was successfully added to the shadow
set with merge semantics. The device is identical to the other members of the

set except for possible incomplete writes for which the shadowing software
will check.

User Action: None.
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AUTOMEMSUCC, 'device-name’ automatically added to the shadow set
Facility: MOUNT, Mount Utility ‘
Explanation: The MOUNT qualifier /INCLUDE was specified allowing
members that were previously part of the shadow set to be automatically

added to the set. The indicated device was successfully added to the shadow
set as a consistent member.

User Action: None.

BADACP, invalid syntax on /PROCESSOR qualifier
Facility: MOUNT, Mount Utility

Explanation: The keyword or file specification value specified for the
/PROCESSOR qualifier is not specified correctly.

User Action: Reenter the command; refer to the OpenVMS DCL Dictionary
for the correct syntax. .

BADALORQSZ, bad memory allocation request size
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADBLKSIZE, -save-set-spec’ has inconsistent block size
Facility: BACKUP, Backup Utility
Explanation: The volume mounted as a continuation volume of a
multivolume save set is not recorded with the same block size as previous

volumes of the save set. This volume is probably not part of the same save
set.

User Action: Locate and mount the correct continuation volume.

BADBLOCK, bad blocks on 'device-name’ do not match input
Facility: BACKUP, Backup Utility

Explanation: In a copy or restore operation with the /PHYSICAL qualifier,
a bad block is present on the output volume in a location where the input
volume had a good block. The backup operation will not result in a valid
Files—11 volume.

User Action: Reevaluate the operation; another mode of operation, such
as the /IMAGE qualifier, may be appropriate. Or retry the operation using
either the original input volume or an error-free output volume.
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BADBOOTCB, -corrupted Boot Control Block
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADBUFADR, ACP buffer address out of range of buffer pool
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADBUFTYP, bad ACP buffer type code
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADCACHE, invalid syntax on /CACHE qualifier
Facility: MOUNT, Mount Utility

Explanation: The options given with the /CACHE qualifier have invalid
syntax.

User Action: Verify the command and reenter the correct syntax.

BADCHKSUM, shared memory data structures corrupted - reinitialization
necessary

Facility: SYSGEN, System Generation Utility

Explanation: A CRC check of the constant fields in the shared memory
datapage has detected an error.

User Action: Reboot all processors using the shared memory.
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BADDALRQSZ, bad memory deallocation request size or address

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADDATA, error in block 'nn’ of ‘filespec’ detected during save

Facility: BACKUP, Backup Utility

Explanation: A read error for the specified block of the specified file
occurred when the save set was created. Data in this block may be corrupt.

User Action: Examine the file for corruption and reconstruct as necessary. If
this error occurs during a disk-to-disk (copy) operation, it indicates a software
error in the Backup utility. In this case, submit a Software Performance
Report (SPR).

BADDATCHK, invalid keyword on /DATACHECK qualifier

Facility: MOUNT, Mount Utility

Explanation: The keyword specified for the /DATACHECK qualifier is
neither READ nor WRITE.

User Action: Reenter the command; specify either READ or WRITE.

BADDAY, you are not authorized to login today

Facility: LOGIN, Login Procedure

Explanation: There are restrictions from the class of login that the user
is attempting. The system manager can restrict user use of a login class on
specific days.

User Action: If possible, try a different login class. For example, if you
are restricted from BATCH logins today, try an interactive class (LOCAL,
REMOTE, or DIALUP). If you are restricted from all classes of logins today,
you cannot log in until you are permitted to use the system. You may also
want to ask your system manager about the login restrictions for your
account.

BADDENS, unknown value on /DENSITY qualifier

Facility: MOUNT, Mount Utility
Explanation: The value specified for a tape density is not 800, 1600, or
6250. The value specified for a diskette is not single or double.

User Action: Reenter the command; specify either 800, 1600, or 6250 for the
density.
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BADDIR, directory 'directory’ has invalid format
Facility: BACKUP, Backup Utility
Explanation: The specified directory file is not in the expected format for a
directory file. The file is corrupt.
User Action: Use the DCL command SET FILE/NODIRECTORY to delete
the corrupt directory file, then use the DCL command ANALYZE/DISK _
STRUCTURE /REPAIR to place the lost files in the [SYSLOST] directory. The
lost files can then be copied to a new directory.

BADFID, ACP file number out of range for this volume
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.
User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADFILE, invalid filename is ’file-name’
Facility: STDRYV, System Startup Driver

Explanation: The named startup component file name is invalid. The
specific reason for the error is printed before this message.

User Action: Use the STARTUP MODIFY FILE command at the SYSMAN>
prompt to correct the file name.

BADFLAG, bad enable/disable flag ‘flag’
Facility: STDRYV, System Startup Driver
Explanation: The enable/disable flag describing how the list of nodes
associated with a startup component file should be used is invalid.

User Action: Use the SYSMAN command STARTUP ENABLE/DISABLE to
modify this entry in the startup component file.

BADFORKIPL, bad FORK exit interrupt priority level
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

11
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BADHOMBLK, bad home block encountered on volume

Facility: MOUNT, Mount Utility

Explanation: An I/O error occurred while reading a home block during
/BIND processing. A subsequent message explains the nature of the error.
The first occurrence of this message is a warning; the second is fatal.

User Action: Repair using the Analyze/Disk_Structure utility or reinitialize
the volume and retry the operation.

BADHOUR, you are not authorized to login at this time

Facility: LOGIN, Login Procedure

Explanation: At the present time, there are restrictions from the class of
login being attempting. The login classes are: LOCAL, DIALUP, REMOTE,
NETWORK, and BATCH. The system manager can restrict use of each login
class at specific times.

User Action: If possible, try a different login class. For example, if you are
currently restricted from BATCH logins, try an interactive class (LOCAL,
REMOTE, or DIALUP). If you are currently restricted from all login classes,
you cannot log in until you are permitted to use the system. You may also
want to ask your system manager about the login restrictions for your
account.

BADJRNL, invalid syntax on /JOURNAL qualifier

Facility: MOUNT, Mount Utility
Explanation: The wrong command line syntax was entered.
User Action: Correct the syntax and reenter.

BADLCKWSLE, bad locked working set list entry, not a page table

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADMCKCOD, bad machine check code

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error and that includes a backup save set
containing the system dump file and the error log file active at the time of the
error. (Use the [GNORE=NOBACKUP qualifier with the BACKUP command
that produces the save set included with the SPR.)
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BADMODE, invalid mode ‘mode’ for file ‘file-name’
Facility: STDRYV, System Startup Driver
Explanation: A startup component file in the startup component database

has an execution mode that is not DIRECT, BATCH, CALLED, SPAWN, or
ANY.

User Action: To correct the component execution mode, use the STARTUP
MODIFY FILE command at the SYSMAN> prompt.

BADOVR, unknown keyword on /OVERRIDE qualifier
Facility: MOUNT, Mount Utility
Explanation: The command syntax for the /OVERRIDE qualifier is invalid.

User Action: Use the DCL command HELP or refer to the OpenVMS DCL
Dictionary for the legal keywords, and reenter the command.

BADPAGFILA, bad page file address allocated
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADPAGFILD, bad page file address deallocated
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADPAGTYPE, bad page type
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

13
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BADPARAM, insufficient shared memory to create specified data structures
Facility: SYSGEN, System Generation Utility

Explanation: The sum of all the data structures specified is more than the
available amount of shared memory.

User Action: Recalculate memory usage and reenter the command.

BADPRO, invalid syntax on /PROTECTION qualifier
Facility: MOUNT, Mount Utility

Explanation: The command syntax for the /PROTECTION qualifier is
incorrect.

User Action: Type the DCL command HELP SPECIFY PROTECTION or
refer to the OpenVMS DCL Dictionary for the correct syntax, and reenter the
command.

BADQHDR, interlocked queue header corrupted
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the

system automatically reboots if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADQUAL, qualifier ‘/qualifier’ is inconsistent with the operation type
Facility: BACKUP, Backup Utility

Explanation: The specified qualifier cannot be used with the type of
BACKUP operation indicated by the BACKUP command.

User Action: Reenter the BACKUP command without the specified qualifier
or select a different operation type. For more information on how qualifiers
affect the BACKUP command, see the OpenVMS System Management
Utilities Reference Manual.

BADREPLY, unknown type of operator reply, reply is ‘reply’
Facility: BACKUP, Backup Utility

Explanation: The operator’s reply indicated in the message is an unknown
type and cannot be processed.

User Action: See the operator or your system manager for an indication of
the problem.

BADREPLY, unknown type of operator reply, reply = 'text’
Facility: MOUNT, Mount Utility
Explanation: An error occurred in OPCOM.
User Action: Retry the MOUNT request.

14
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BADRSEIPL, bad IPL at entrance to report schedule event

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADRVNWCB, inconsistent RVN in window map pointer

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADSBMBLK, ACP tried to reference off end of bitmap

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADSETAFF, attempt to set process affinity to primary CPU failed

Facility: SYSGEN, System Generation Utility
Explanation: SYSGEN cannot set process affinity to the primary CPU.
User Action: Submit a Software Performance Report (SPR).

BADSETCNT, incorrect number of devices in output specification

Facility: BACKUP, Backup Utility

Explanation: The output specification for a copy, restore, or compare
operation with the /IMAGE qualifier must be a list containing the same
number of devices as the number of volumes in the input volume set.

User Action: If the input is a save set, use the DCL command BACKUP
/LIST to determine how the save set was created; reenter the command.

15
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BADSWPVBN, swap VBN specified for non-process page

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BADTYPE, invalid file type in file ' file-name"’

Facility: STDRYV, System Startup Driver

Explanation: A startup component file in the startup component database
has a file type which is not COM or EXE.

User Action: Use the SYSMAN command STARTUP MODIFY FILE to
correct the file name.

BADUIC, invalid UIC syntax

Facility: MOUNT, Mount Utility
Explanation: The command contains an invalid UIC. The group and
member portions of a UIC must both be specified and separated by a comma.

User Action: Reenter the command; use the DCL command HELP or refer
to the OpenVMS DCL Dictionary for the correct syntax.

BADUNDFAT, invalid keyword on /UNDEFINED_FAT qualifier

Facility: MOUNT, Mount Utility

Explanation: The MOUNT command specified an invalid keyword with the
/UNDEFINED_FAT qualifier.

User Action: Select a correct combination of keywords from the following
categories:

Record format keywords:

¢ FIXED:record-attributes...,record-size
¢ VARIABLE:record-attributes...

¢ STREAM:record-size

¢ STREAM_LF:record-size

e STREAM_CR:record-size

e LSB_VARIABLE:record-attributes...
Record attribute keywords:

* NONE (None)

* CR (Carriage_return)

e TN (Fortran)

* PRN (Print)

e NOBKS (No-Block-Span)
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Record size attribute: a decimal number from 1 to 32767

For more information about selecting keywords, refer to the OpenVMS System
Management Utilities Reference Manual.

BADVOL1, bad VOL1 ANS label
Facility: MOUNT, Mount Utility

Explanation: The protection encoded on a magnetic tape volume label is
invalid or the label itself is invalid; the magnetic tape ACP cannot process the
tape. The tape is defective; it is not an ANSI-labeled tape, or the hardware
device is not reading the tape properly.

User Action: Verify the tape volume. If necessary, mount the tape as a
foreign volume and try to read it.

BADWCBPT, bad WCB pointer in IRP
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BATCHNOOPR, no operator available to service batch request
Facility: MOUNT, Mount Utility

Explanation: The MOUNT request is aborted because the batch job requires
operator assistance and no operator is present.

User Action: Call the operator and retry the request.

BDPPURGERR, buffered datapath purge incomplete
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BIIC failure - BICSR/BER/CNF / xXXXXXXX/XXXXXXXX/XXXXXXXX '

Facility: VAXport Driver

Explanation: The port driver attempts to reinitialize the port; after 50 failed
attempts it marks the device off line.

User Action: Call Digital Services to check the port hardware.
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BITMAPERR, I/O error on storage bitmap; volume locked
Facility: MOUNT, Mount Utility

Explanation: An I/O error is encountered during a mount operation.
Existing files on the volume can be accessed but other operations, for
example, CREATE and DELETE, are not possible.

User Action: Repair the volume using the Analyze/Disk_Structure utility.

BITMAPINYV, storage bitmap is invalid, volume locked
Facility: MOUNT, Mount Utility
Explanation: The volume’s storage bitmap contains invalid data.
User Action: Use the Analyze/Disk_Structure utility to repair the bitmap.

BLKZEROQO, block zero of 'device-name’ is bad - volume not bootable
Facility: BACKUP, Backup Utility
Explanation: The boot block of the specified volume is not usable.

User Action: Note that the volume probably cannot be used as a system
volume for a VAX~-11 processor model that requires access to the boot block
during a bootstrap operation.

BLOCKCRC, software block CRC error
Facility: BACKUP, Backup Utility

Explanation: An incorrect value occurred in the block CRC field of a
save-set block. Data in the save set is corrupt.

User Action: None. Save-set data has been lost.

BLOCKLOST, block of ‘filespec’ lost due to unrecoverable error
Facility: BACKUP, Backup Utility

Explanation: The Backup utility encountered an irrecoverable error
in reading the specified save set and cannot correct the error using the
redundancy information.

User Action: None. Save-set data has been lost.

BRDMSGLOST, broadcast queue pointer has no related entry
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

BUFFERSLOST, all buffers are lost
Facility: BACKUP, Backup Utility
Explanation: A software error occurred in the Backup utility.
User Action: Submit a Software Performance Report (SPR).
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BVP failure - Status/Error/Data ' XXXXXXXX/XXXXXXXX/XXXXXXXX '
Facility: VAXport Driver
Explanation: The port driver attempts to reinitialize the port; after 50 failed
attempts, it marks the device off line.

User Action: Call Digital Services to check the port hardware.

BVP timeout - Status/Error/Data ‘' XxXXXxXXX/XXXXXXXX/XXXXXXXX '
Facility: VAXport Driver

Explanation: The port driver attempts to reinitialize the port; after 50 failed
attempts, it marks the device off line.

User Action: Call Digital Services to check the port hardware.

Cables have gone from CROSSED to UNCROSSED
Facility: VAXport Driver
Explanation: The VAXport driver logs this event.
User Action: None.

Cables have gone from UNCROSSED to CROSSED
Facility: VAXport Driver
Explanation: The VAXport driver logs this event.
User Action: Check for crossed cable pairs.

CANTEXPREG, cannot expand virtual address space
Facility: BACKUP, Backup Utility
Explanation: Standalone BACKUP attempted unsuccessfully to expand its
virtual address space.

User Action: If this error can be reliably reproduced, the BACKUP
command used and a description of the circumstances should be submitted
along with a Software Performance Report (SPR).

CANTLOCK, cannot lock pages into memory. If the system disk goes off line,
reboot
Facility: BACKUP, Backup Utility
Explanation: Standalone BACKUP could not lock the required pages into
the working set.

User Action: Normally, no action is necessary. However, if the system disk
goes off line, it will be necessary to reboot the system. The operation of
standalone BACKUP is likely to be very slow because there is insufficient
memory to lock down a small portion of the working set.

CAPTIVE, qualifier not allowed in captive accounts
Facility: LOGIN, Login Procedure

Explanation: An attempt was made to use qualifiers (for example, /CLI
or /DISK) on an account logging in that is a captive account. If the account
logging in is a captive account, no qualifiers may be changed.

User Action: Retry without specifying qualifiers.
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CD-ROM_HS, ‘volnam':’volsetnam-’ ('volnum' of 'volsetsiz’), 'text’
‘ Facility: MOUNT, Mount Utility

Explanation: This message identifies a High Sierra formatted CD-ROM
volume.

User Action: None.

CD-ROM_ISO, ‘volnam’:'volsetnam’ (‘volnum’ of ‘volsetsiz‘), ’text’
Facility: MOUNT, Mount Utility

Explanation: This message identifies an ISO 9660 formatted CD-ROM
volume. '

User Action: None.

CEBREFNEG, negative reference count on shared memory CEB
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent

condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

CHMONIS, change mode instruction while on interrupt stack
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent

condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

CHMVEC, CHM vector bits <1:0> not 0
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent

condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)
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CIPORT, fatal error detected by CI port driver (PADRIVER)
Facility;: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.
User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

CJFERR, journaling error; volume dismounted to ensure data integrity
Facility: MOUNT, Mount Utility

Explanation: The attempt to activate the recovery unit journal (RUJ) on the
volume failed. Because the RUdJ might contain an active recovery unit, the
volume is dismounted to minimize the danger of corrupting the data on the
volume. This message is usually followed by another message that describes
the error condition that caused RUJ activation to fail.

User Action: Correct the error condition and reenter the MOUNT command,
or reenter the MOUNT command including the INOJOURNAL qualifier. With
the latter approach, MOUNT will not attempt to activate the RUJ. This
approach removes the symptom but not the cause of the failure and may
leave the volume in an inconsistent state.

CLIFAIL, error activating command interpreter ' CLI-name’
Facility: LOGIN, Login Procedure

Explanation: An error occurred while attempting to invoke the specified
command interpreter for your process.

User Action: Ensure that the command interpreter image exists and that
the image file has read access.

CLIPROT, error protecting command interpreter pages
Facility: LOGIN, Login Procedure

Explanation: An error occurred while attempting to protect the command
interpreter pages. An accompanying message will provide more information.

User Action: Correct the problem described by the accompanying message
and try again.

CLISYMTBL, error creating space for command interpreter symbol table
Facility: LOGIN, Login Procedure

Explanation: There is not enough virtual address space available to create
the command interpreter symbol table.

User Action: Check that the system is set up with the value of
VIRTUALPAGECOUNT large enough to allow the CLI to be mapped.
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CLITBLFAIL, error activating command interpreter tables ’table-name’
Facility: LOGIN, Login Procedure

Explanation: LOGIN cannot access the specified command language
interpreter tables.

User Action: Determine whether the specified tables exist and, if they do,
make sure they are not protected against system read access.

CLITBLPROT, error protecting command interpreter tables pages
Facility: LOGIN, Login Procedure
Explanation: An error occurred when the system tried to write-protect the
command interpreter table pages.

User Action: Try again. If the error reoccurs, report it to your system
manager.

CLUEXIT, node voluntarily exiting VAXcluster
Facility: BUGCHECK, System Bugcheck
Explanation: To avoid partitioning of the VMScluster, this system exited
the VMScluster by crashing. Generally, this is a normal condition. If the
condition persists, this processor may be configured incorrectly into two
distinct VMScluster systems. After all physical memory is written to a

system dump file, the system automatically reboots if the BUGREBOOT
system parameter is set to 1.

User Action: Ensure that the VMScluster is properly configured.

CLUSTER, unsuitable cluster factor for ' device-name-’
Facility: BACKUP, Backup Utility
Explanation: During an attempt to initialize an output volume, the Backup

utility found that the cluster factor was too large or too small for the specified
device.

User Action: If the input is a save set, use the BACKUP/LIST command to
determine the volume initialization parameters of the input volumes. Refer
to the description of the DCL command INITIALIZE, determine a suitable
cluster factor, and initialize the output volumes using the DCL command
INITIALIZE. Then, reenter the command specifying the /NOINITIALIZE
qualifier.

CMDERROR, error reported by command executor
Facility: LAT, LAT Facility

Explanation: The command executor module for LATCP cannot execute the
command for the reason given in the accompanying message.

User Action: Take appropriate action based on information in the
accompanying message.

CMDINPUT, error reading command input
Facility: LOGIN, Login Procedure

Explanation: An error occurred during the entry of the command; for
example, the timeout period following the prompt for user name or password
expired before a response was entered.

User Action: Repeat the login procedure.
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CMDOBS, command obsolete - ignored
Facility: LAT, LAT Facility
Explanation: The specified LATCP command is obsolete; the command is
ignored.
User Action: Discontinue use of this command.

CMDOBS, MSCP server must be loaded by setting SYSBOOT parameter
MSCP_LOAD
Facility: SYSGEN, System Generation Utility
Explanation: The MSCP command within SYSGEN is now obsolete. The

proper way for loading the MSCP server is to set the SYSGEN parameter
MSCP_LOAD. This will load the MSCP server during SYSBOOT.

User Action: Setting the SYSGEN parameter to load the MSCP server
during SYSBOOT will result in a warning when the MSCP command
within SYSGEN is entered. If this error is printed as the result of a startup
command procedure, changing the parameter to load the server earlier will
enable the old command procedure to complete successfully with only a
warning message.

CMPOUTF11, /COMPARE requires save set as first input
Facility: BACKUP, Backup Utility

Explanation: In a compare operation between a save set and a disk volume,
you must specify the save set as the first input and the disk volume as the
second input. .

User Action: Correct and reenter the command.

CNXMGRERR, error detected by VAXcluster Connection Manager
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.

(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

COMPARED, compared ’filespec’
Facility: BACKUP, Backup Utility

Explanation: The Backup utility successfully completed a compare
operation. This message is displayed only when the /LOG command qualifier
is used.

User Action: None.

CONNERR, error connecting to ‘terminal-name’
Facility: LOGIN, Login Procedure

Explanation: An error occurred when the system attempted to reconnect to
the specified disconnected terminal.

User Action: Try again. If the error reoccurs, report it to your system
manager.
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CONFIGURED, Configured device 'device’

Facility: IOGEN

Explanation: This message notes that the specified device has been
configured.

User Action: None.

CONFQUAL, conflicting qualifiers, request aborted

Facility: SYSGEN, System Generation Utility

Explanation: The SYSGEN command AUTOCONFIGURE is entered
specifying both the /EXCLUDE and /SELECT qualifiers.

User Action: Reenter the command with only one qualifier.

CONTINUE, unable to continue processing ’filespec’

Facility: BACKUP, Backup Utility

Explanation: The specified file, which is being processed at a change

of save-set volumes, is no longer accessible. The accompanying message
provides additional information and the Backup utility terminates processing
of the file. If other file activity is occurring on the volume, the error is
probably caused because another user deleted the file during the backup
process.

User Action: Note that the file is incompletely processed.

CONTINUED, 'save-set-spec’ contains a continued file - cannot append

Facility: BACKUP, Backup Utility

Explanation: In a save operation with the /NOREWIND qualifier, the
specified volume contained a multivolume file that is continued on another
volume, and therefore a file cannot be appended to the volume.

User Action: Retry the operation using the /REWIND qualifier to force the
Backup utility to initialize the output volume or use another volume.

CONTRACT, contract virtual address space error

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

COPIED, copied filespec’

Facility: BACKUP, Backup Utility

Explanation: The Backup utility successfully completed a save operation.
This message is displayed only if the /LOG qualifier is specified.

User Action: None.
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CORRUPTEMB, EMB packet header has been corrupted
Facility: BUGCHECK, System Bugcheck
Explanation: The system has detected corruption of the system error log
buffers. The system allocates space for error log entries from a set of common
buffers. System software that makes use of the error logging routines
typically writes into these entries. This message occurs when an attempt to
write into an error log entry has overwritten other parts of the system error
log buffers. The most common cause of this error is a coding error within a
device driver.

User Action: Submit a Software Performance Report (SPR) that includes
a backup save set of the system dump file generated by this error. (Use the
/IGNORE=NOBACKUP qualifier on the BACKUP command that produces
the save set included with your SPR.)

CPU ucode not at required rev level for port activity
Facility: VAXport Driver
Explanation: The port driver will not attempt to start the port.

User Action: On a VAX-11/750 system, make sure that the console TU58
is present and up to date. Otherwise, call Digital Services to check the port
hardware.

CPUCEASED, CPU ceased execution
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dumop file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

CREDIR, created directory ’directory-name-’
Facility: BACKUP, Backup Utility

Explanation: The Backup utility successfully created the directory
directory’. This message is displayed only if the /[LOG qualifier is specified.

User Action: None.

CREDIRERR, error creating directory ’directory-name’
Facility: BACKUP, Backup Utility

Explanation: The Backup utility encountered an error during an attempt to
create the specified directory. The accompanying message provides additional
information.

User Action: Correct the condition that caused the error and reenter the
command.

CREPARFIL, unable to create parameter file
Facility: SYSGEN, System Generation Utility
Explanation: An error occurred during a write operation.
User Action: Reenter the command so that you can write to the file.

25



Message Descriptions

26

CREPRCFL, Could not create new process
Facility: BACKUP, Backup Utility

Explanation: Standalone BACKUP could not create the necessary process to
perform the requested additional backup operation.

User Action: Reboot the system with standalone BACKUP in order to
perform further backup operations.

Datagram Free Queue Insert Failure
Facility: VAXport Driver

Explanation: The VAXport driver attempts to reinitialize the port; after 50

failed attempts, it marks the device off line. This error is caused by a failure
to obtain access to an interlocked queue. Possible sources of the problem are
CI hardware failures or memory, SBI (VAX-11/780), CMI (VAX~11/750), or BI
(VAX 8200, VAX 8300, and VAX 8800) contention.

User Action: Call Digital Services.

Datagram Free Queue Remove Failure
Facility: VAXport Driver

Explanation: The VAXport driver attempts to reinitialize the port; after 50

failed attempts, it marks the device off line. This error is caused by a failure
to obtain access to an interlocked queue. Possible sources of the problem are
CI hardware failures or memory, SBI (VAX-11/780), CMI (VAX-11/750), or BI
(VAX 8200, VAX 8300, and VAX 8800) contention.

User Action: Call Digital Services.

DBLERR, double error halt restart
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable hardware
error. Because of the severity of the error, further operation is impossible; or
if it is possible, it may corrupt user data. After all physical memory is written
to a system dump file, the system automatically reboots if the BUGREBOOT
system parameter is set to 1.

User Action: Thoroughly test all system hardware components. If no
hardware errors are located and if the problem persists, submit a Software
Performance Report (SPR). The SPR should describe the conditions at the
time of the error, and should include a backup save set containing the system
dump file and the error log file active at the time of the error. (Use the
/IGNORE=NOBACKUP quahﬁer with the BACKUP command to produce the
save set.)

DECPTREF, decrement page table reference count error
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)
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DEFCLI, you are not authorized to specify CLI parameters
Facility: LOGIN, Login Procedure

Explanation: Authorization is needed to specify an alternate command
language interpreter (CLI), or alternate CLI tables.

User Action: Log in again without specifying the /CLI or /TABLES qualifiers
after your user name.

DELCONPFN, fatal error in delete contents of PFN
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the

system automatically reboots if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DELETE, error deleting ‘file-name’ file ID (' numeric-string’)
- Facility: BACKUP, Backup Utility
Explanation: An error is encountered during an attempt to delete the file

with the specified file identification in response to the /DELETE qualifier.
The accompanying message provides additional information.

User Action: None.

DELETED, previous Known File Entry has been deleted
Facility: INSTALL, Install Utility

Explanation: This message is displayed as the result of issuing a REPLACE
command in INSTALL. If the REPLACE command failed to create a new
Known File Entry for any reason, this message is displayed to explicitly
declare that the previous Known File Entry has been successfully removed.
This message is a warning explaining why even the old entry no longer exists
in case REPLACE failed to create a new entry.

User Action: None.

DELETESWL, ‘device-name’ is write protected - file deletion pass not executed
Facility: BACKUP, Backup Utility

Explanation: The input device is software write locked. The Backup utility
cannot perform the file deletion pass.

User Action: Dismount the input device, remount it writable, and either
delete the files by hand or reenter the BACKUP command.

DELGBLSEC, delete global section error
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
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the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DELGBLWCB, delete global section window error

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DELPORT, deleted port ‘port-name-

Facility: LAT, LAT Facility
Explanation: The specified port has been deleted by LATCP.
User Action: None.

DELSERVICE, deleted service ‘service-name’

Facility: LAT, LAT Facility
Explanation: The specified service has been deleted by LATCP.
User Action: None.

DELWSLEX, delete working set list éntry index error

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DENSITY, -‘saveset-spec’ does not support specified density - default used

Facility: BACKUP, Backup Utility

Explanation: The specified tape hardware does not support the density
selected by the /DENSITY qualifier. The Backup utility uses the default
density.

User Action: Use a different tape device, or specify a different density.
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DEQSUBLCKS, tried to dequeue lock with sublocks
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DEVCOUNT, number of devices must match number of volumes
Facility: MOUNT, Mount Utility
Explanation: The number of devices specified in the DCL command

MOUNT to mount a disk volume set did not match the number of volume
labels specified in the command.

User Action: Check the command line. Verify the names of the devices
and volume labels for the command and then reenter the command with a
matching number of devices and volume labels.

DEVICES, only one device allowed
Facility: MOUNT, Mount Utility

Explanation: More than one device was specified in the DCL command
MOUNT. Only one volume at a time can be mounted for this specified type of
MOUNT.

User Action: Reenter the DCL command MOUNT specifying only one
device.

DEVNOTKNWN, device not known: ‘input’
Facility: SYSGEN, System Generation Utility

Explanation: The specific device was unknown when the SYSGEN command
CONFIGURE was entered.

User Action: See the OpenVMS VAX Device Support Manual for the correct
UNIBUS controller name.

DIAGPACK, disk is a diagnostic pack
Facility: BACKUP, Backup Utility
Explanation: Either a Backup utility operation attempted to use a volume
identified as a diagnostic volume, or the DCL command INITIALIZE was

entered to initialize a volume that is identified as a diagnostic volume. In
either case, the volume cannot be used.

User Action: Retry the operation using another volume.
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DIRENTRY, ACP failed to find same directory entry

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

-the system dump file and the error log file active at the time of the error.

(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DISKCLASS, fatal error detected by Disk Class driver (DUDRIVER)

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DISKFRAG, free space on ’'device-name’ is too fragmented

Facility: BACKUP, Backup Utility
Explanation: The number of free extents on the specified volume is
unreasonably large. The volume cannot be used as a save-set disk.

User Action: Reinitialize the volume or select another volume and retry the
operation.

DISMAL, all of the volumes have been dismounted

Facility: MOUNT, Mount Utility

Explanation: All of the volumes mounted by this invocation of SMOUNT
or the MOUNT command have been dismounted because of errors that were
detected after the volumes had been mounted. Messages explaining the
nature of the error that forced the dismount usually precede this message.

User Action: Take the corrective measures mandated by the error messages
preceding DISMAL, and reenter the MOUNT command.

DISMOUNTD, volume 'volume-name’ of volume-set ‘volume-set-name’

dismounted
Facility: MOUNT, Mount Utility

Explanation: The specified volume of the specified volume set has been
dismounted because of errors encountered in processing the volume after it

is mounted. An error with part of a volume set causes the entire volume set
to be dismounted. This message appears for each member of the volume set
that is dismounted due to the error condition. Only those volumes that were
mounted by this invocation of the MOUNT command are listed. If the volume
set name is not available, the string "name n/a" appears as the name of the
volume set.
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A message describing the error that caused the volume to be dismounted
usually precedes this message.

User Action: Correct the error condition specified in the accompanying
message and reenter the MOUNT command.

DISMPART, some of the volumes have been dismounted
Facility: MOUNT, Mount Utility

Explanation: Some of the volumes that were mounted by this invocation
of the Mount utility or the MOUNT command have been dismounted due to
errors detected after the volumes had been mounted. Preceding messages
explain the nature of the error that forced the dismount. Also preceding this
message is a list of the volumes that were dismounted.

User Action: Take the corrective measures mandated by the error messages
preceding DISMPART, and reenter the MOUNT command.

DISRECONNECT, you are not authorized to do reconnections
Facility: LOGIN, Login Procedure
Explanation: Authorization is needed to reconnect to disconnected processes.

User Action: Log in again without specifying the /CONNECT qualifier after
your user name.

DISUSER, account is disabled
Facility: LOGIN, Login Procedure

Explanation: An attempt is made to log in to an account when the account
is disabled. An account’s system access can be restricted by setting the
DISUSER flag in the user authorization file. This message is written to

the system accounting and security audit records; the NOTVALID message
displays to the user.

User Action: None.

DOUBLDALOC, double deallocation of swap file space
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DOUBLDEALO, double deallocation of memory block
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the

system automatically reboots if the BUGREBOOT system parameter is set
to 1. .

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
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(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

DRIVENAM, driver name is ’'driver-name’

Facility: SYSGEN, System Generation Utility

Explanation: This message is issued with the message SYSVERDIF to
identify the driver.

User Action: See the SYSGEN message SYSVERDIF for user action
information.

DUALLOC, dual allocation on volume 'n’

Facility: MOUNT, Mount Utility

Explanation: A logical block on the relative volume identified in the
message is allocated to more than one file.

User Action: Use the DCL command ANALYZE/DISK_STRUCTURE
/NOREPAIR for the volume. This command invokes the Analyze/Disk_
Structure utility, which issues a message for each occurrence of dual file
allocation. These messages identify the file name, the range of logical block
numbers that have been duly allocated, and the virtual block numbers that
the logical blocks map to. The messages can be examined to determine the
files involved in each case of dual allocation. Then, without allowing other
file activity, copy all but one file involved in each case of dual allocation to a
new version. After new versions of the applicable files are created, delete the
versions containing dual allocation. In this way, blocks that are not actually
free are marked as free blocks in the storage bit map. Next, rerun the utility
on the volume, using the ANALYZE/DISK_STRUCTURE/REPAIR command.
Finally, examine each file and reconstruct from backup media those files that
have been corrupted.

Dump aborted, page tables may be corrupted

Facility: BUGCHECK, System Bugcheck

Explanation: When writing a selective dump (SYSGEN parameter
DUMPSTYLE set to 1), the OpenVMS operating system relies heavily on
the integrity of the various system and process page tables. This message
indicates that the system might have detected corruption in these page
tables, and it will abort further dumping. You might not be able to analyze
the dump.

User Action: Submit a Software Performance Report (SPR).

DUPDEVSPC, duplicate device specified

Facility: MOUNT, Mount Utility

Explanation: The same tape device is specified more than once in a list of
tape devices for the DCL command MOUNT.

User Action: Reenter the MOUNT command specifying each device only
once.

DUPLABEL, duplicate label ‘label not allowed with /EXACT_ORDER qualifier

Facility: BACKUP, Backup Utility

Explanation: Duplicate labels cannot be specified with the /EXACT_ORDER
qualifier. The specified label matches'a label that was entered previously.

User Action: Reenter the command specifying one or more unique labels.
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DUPRVN, duplicate volume number already mounted
Facility: MOUNT, Mount Utility

Explanation: A volume of the same relative volume number and the same
volume set name is already mounted. An attempt is being made to mount a
volume that belongs to a volume set with the same name as a volume set that
is already mounted.

User Action: Make sure that the correct volume has been mounted. Verify
that the volume status (/SHARE, /NOSHARE, /GROUP, or /SYSTEM) is
defined consistently with volumes already mounted.

DUPVOLNAM, volume label already present in set
Facility: MOUNT, Mount Utility

Explanation: During an attempt to add a volume to an existing volume set,
the specified volume set is found to contain a volume with the label specified.

User Action: Verify the labels on the existing volumes in the set. Choose a
new label for the volume you are adding to the set, reinitialize the volume,
and reenter the DCL command MOUNT/BIND.

EMPTYFILE, zero-length page or swap file cannot be installed
Facility: SYSGEN, System Generation Utility

Explanation: An attempt was made to install a zero-length page or
swapping file, which cannot be installed.

User Action: None.

EMPTYLST, Known File Entry List is empty
Facility: INSTALL, Install Utility

Explanation: There are no entries in the known file entry list. Therefore,
LIST, DELETE, REMOVE, and PURGE will have no effect.

User Action: None.

EOFMISMATCH, end of file position mismatch for ‘filespec’
Facility: BACKUP, Backup Utility
Explanation: During a compare or verify operation, the end-of-file pointer
for the specified file did not agree with the input file. If other file activity

is occurring on the volume, the error may be caused because another user
modified the file during the backup operation.

User Action: Note that the copies are inconsistent.

EQV_NOTICE, equivalent name - device ’controller-name’ will be output as
rcontroller-name-’ ’

Facility: SYSGEN, System Generation Utility

Explanation: An equivalent name for a controller is entered with the
SYSGEN command CONFIGURE. This message is informational.

User Action: None.
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ERASEBLKS, blocks reclaimed on relative volume N not completely erased

Facility: MOUNT, Mount Utility

Explanation: While rebuilding a volume set, some of the blocks being
reclaimed could not be erased. The accompanying message provides
additional information.

User Action: Take appropriate action based on information in the
accompanying message.

ERRCACHFUL, error cache is full

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system will automatically reboot if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) describing the
conditions leading to the error. In the SPR, include a listing of the backup
save set containing the system dump file and the error log file active at
the time of the error. (Use the IGNORE=NOBACKUP qualifier with the
BACKUP command that produces the save set included with the SPR.)

ERRHALT, halt with error interrupt pending

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system will automatically reboot if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

Error reporting suppressed, memory dump continuing

Facility: BUGCHECK, System Bugcheck

Explanation: This message indicates that too many errors occurred while
writing a dump to the disk; it is no longer appropriate to continue to send
messages for each error, and error reporting is suppressed. The system
continues to attempt to write the dump.

User Action: When the system reboots, copy the dump to another file.
Determine the text associated with the hexadecimal statuses of previous
messages by using the FSMESSAGE lexical function or its equivalent. If
the status indicates a possible disk problem, see the user action for the
accompanying message.

Error writing ‘nn’ block(s), starting at vbn 'vv’ - status = ‘ss”

Facility: BUGCHECK, System Bugcheck

Explanation: An error occurred while writing a dump to the disk. The
status is the error returned by the QIO$ system service that attempted the
write operation. The system continues to attempt to write the dump.

User Action: When the OpenVMS operating system reboots, copy the dump
to another file. Determine the text associated with the hexadecimal status
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by using the FEMESSAGE lexical function or its equivalent. If the status
indicates a possible disk problem, see the user action for the accompanying
message.

EVADE, breakin evasion in effect
Facility: LOGIN, Login Procedure

Explanation: Access to an account is denied because break-in evasion is in
effect for that account. This message is written to the system accounting and
security audit records; the NOTVALID message displays to the user.

User Action: None.

EXHFUL, file extension header has no room
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system will automatically reboot if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

EXISTS, Known File Entry for a version of this file already exists
Facility: INSTALL, Install Utility

Explanation: A known file entry already exists for this file name on the
specified device and directory.

User Action: Contact your system manager.

EXLABELERR, volume label processing failed because 'reason’
Facility: BACKUP, Backup Utility
Explanation: The BACKUP command specified /EXACT ORDER for label

processing and one of the following problems was detected in the label
comparison of the mounted tape volume:

¢ The volume label of the mounted tape has already been used in the
backup operation.

¢ The volume label of the mounted tape is not the expected label, according
to the order of volumes listed in the /[LABEL qualifier.

An accompanying message explains why label processing failed.

User Action: Take action based on the accompanying message. Depending
upon the reason for the failure, you can take one of the following actions:

* Quit the operation.

* Put a new volume in the drive and continue processing.
* Overwrite the volume label and continue processing.

¢ Use the tape that you have mounted.

If the mounted volume has a label that was used previously in the backup
operation, your only options are to quit the operation or load a new tape to
avoid losing data.
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EXLICENSE, licensed number of system users exceeded

Facility: LOGIN, Login Procedure

Explanation: The maximum number of interactive users for which your
system is licensed have already logged in. Further logins are currently
disabled.

User Action: Log in after another user has logged off. If the maximum
number of users is exceeded frequently, ask your system manager whether
the system’s license can be upgraded.

EXPANDPHD, expand process header error

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system will automatically reboot if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

EXQUOTA, maximum number of users exceeded - try again later

Facility: LOGIN, Login Procedure

Explanation: The installation-defined maximum number of users has been
reached.

User Action: Wait and try to log in later, after other users have logged out.

EXTCACHIV, contents of extent cache is garbage

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system will automatically reboot if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

EXTENDED, -filespec’ extended

Facility: SYSGEN, System Generation Utility

Explanation: This message is the result of the SYSGEN command CREATE
and indicates that the specified file has been extended.

User Action: No action is required.
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FACTBAD, cannot read factory bad block data
Facility: BACKUP, Backup Utility
Explanation: Either the Backup utility or the DCL command INITIALIZE
encountered an error during an attempt to read the bad block data recorded

on the specified volume. An accompanying message provides additional
information.

User Action: Either correct the condition that caused the error and reenter
the command, or notify the system manager. If the volume is under warranty,
it should be returned to the factory. Contact Digital Services if necessary.

FAIL, failed to ‘execute-verb’ entry for ’filespec’
Facility: INSTALL, Install Utility

Explanation: A failure to ADD, CREATE, DELETE, REMOVE, or
REPLACE a known file entry occurred. An accompanying error message
explains the failure.

User Action: Correct the situation indicated by the accompanying error
message and reenter the command.

FAILED, failed to perform ’execute-verb’ operation
Facility: INSTALL, Install Utility

Explanation: A PURGE or listing operation failed to execute completely. An
accompanying message explains the failure.

User Action: Correct the situation indicated by the accompanying error
message and reenter the command.

Failed to Locate Port Micro-code Image
Facility: VAXport Driver
Explanation: The port driver will not start the port.

User Action: Make sure that the console load media is present in the
console drive, and reboot the system.

FAILGETVM, failed to allocate ‘nn’ bytes of virtual memory
Facility: INSTALL, Install Utility

Explanation: INSTALL failed to allocate sufficient work space for itself.
Either your PGFLQUO value is too low for your account, or the system’s
VIRTUALPAGECNT SYSGEN parameter is too low.

User Action: Contact your system manager.

FATALERR, fatal error on ‘save-set-spec’
Facility: BACKUP, Backup Utility

Explanation: The Backup utility encountered an irrecoverable error during
an attempt to read or write the specified save set. The accompanying message
provides additional information.

User Action: Correct the condition that caused the error and reenter the
command.
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FATALERR, fatal error reading startup database

Facility: STDRYV, System Startup Driver
Explanation: The startup driver encountered a fatal error while trying to

- read the startup database files. The startup operation is aborted. If this

message occurs during a system reboot, the OpenVMS software may not have
been properly started.

User Action: Verify that the startup databases, defined by the logical
names STARTUP$STARTUP_VMS, STARTUP$STARTUP_LAYERED, and
STARTUP$PHASES, are all available and can be accessed.

FATALEXCPT, fatal executive or kernel mode exception

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an unrecoverable,
inconsistent condition. After all physical memory is written to a system dump
file, the system automatically reboots if the BUGREBOOT system parameter
is set to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

FIDERROR, unexpected file change in ‘filespec’

Facility: BACKUP, Backup Utility
Explanation: A file boundary marker is missing from the input save set.

Data in the save set may be corrupt. It is likely that parts of the specified file
and one or more complete files are missing.

User Action: Examine the file for corruption and reconstruct as necessary. If
this error occurs during a disk-to-disk (copy) operation, it indicates a software
error in the Backup utility; in this case, submit a Software Performance
Report (SPR).

FIDNOTFND, internal error. File to be processed not found on process list

Facility: BACKUP, Backup Utility
Explanation: The file context has been lost. This is an internal error.

User Action: If this error can be reliably reproduced, the BACKUP
command that was used and a description of the circumstances should be
submitted along with a Software Performance Report (SPR).

FILCNTNONZ, open file count nonzero after process rundown

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an unrecoverable,
inconsistent condition. After all physical memory is written to a system dump
file, the system automatically reboots if the BUGREBOOT system parameter
is set to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)
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FILEACC, error accessing system authorization file

Facility: LOGIN, Login Procedure

Explanation: An error occurred while attempting to access the authorization
file.

User Action: The system manager should ensure that the
SYS$SYSTEM:SYSUAF.DAT file exists and has system read access.
Then the user can retry the login procedure.

FILNOPOST, file will not be subject to date-recording or deletion

Facility: BACKUP, Backup Utility
Explanation: This is a warning message indicating that BACKUP will not
post-process the file because its contents were not successfully verified.

User Action: Determine why the file could not be successfully verified and
retry the backup operation.

FILNOTEXP, file is not expired

Facility: MOUNT, Mount Utility
Explanation: A tape file cannot be overwritten because it has not reached
its expiration date.

User Action: To overwrite or delete the file, mount the volume with the
/OVERRIDE=EXPIRATION qualifier. You must be the owner of the volume
or have volume protection (VOLPRO) privilege.

FNF, file not found

Facility: SYSGEN, System Generation Utility

Explanation: SYSGEN is unable to locate the driver image file. The default
directory and disk device for driver images is SYS$SYSTEM. This message is
also produced during an AUTOCONFIGURE operation if a UNIBUS device
does not have a corresponding driver in SYS$SYSTEM.

User Action: Restore the image file to the system disk from a backup disk.

FRCPWDERR, error changing expired password

Facility: LOGIN, Login Procedure

Explanation: An error occurred while changing an expired password. This
message is usually accompanied by an additional message describing the
exact cause of the error.

User Action: Take appropriate action based on information in the
accompanying message.

FREEBADBUF, attempted to free busy (or free) buffer

Facility: BACKUP, Backup Utility
Explanation: A software error occurred in BACKUP.
User Action: Submit a Software Performance Report (SPR).

FREEMEM, error freeing virtual memory

Facility: BACKUP, Backup Utility

Explanation: An error was encountered during an attempt to free dynamic
virtual memory. An accompanying message provides additional information.
This message indicates a software error in the utility that produced it.

User Action: Submit a Software Performance Report (SPR).
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FREEPAGREF, free page reference count is nonzero

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an unrecoverable,
inconsistent condition. After all physical memory is written to a system dump
file, the system automatically reboots if the BUGREBOOT system parameter
is set to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

FREWSLX, free working set list index, resource wait

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an unrecoverable,
inconsistent condition. After all physical memory is written to a system dump
file, the system automatically reboots if the BUGREBOOT system parameter
is set to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

GBLPAGSZRO, Global page share count is zero

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

GBLWSLXERR, Global working set list entry not found

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)
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GENMINUS1, shadow set virtual unit generation number invalid on ‘device’
Facility: BACKUP, Backup Utility
Explanation: An attempt was made to use BACKUP on a member of a
shadow set which has not yet been fully formed.

User Action: Wait for the shadow set to be fully formed and retry the
backup operation.

GETCHN, error getting device characteristics for ‘ device-name’
Facility: BACKUP, Backup Utility
Explanation: The Backup utility encountered an error during an attempt
to obtain the device characteristics of the input device. The accompanying
message provides additional information.

User Action: Correct the condition that caused the error and reenter the
command.

GPGNULPGFL, global page has null page file address
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.
User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that

produces the save set included with the SPR.)

HALT, halt instruction restart
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automaticallys reboot if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

HDRCRC, software header CRC error
Facility: BACKUP, Backup Utility

Explanation: An incorrect value occurred in the header CRC field
(BBH$W_CHECKSUM) of a save-set block. Data in the save set is corrupt.

User Action: None. The save-set data is lost.
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HDRNOTMAP, allocated file header not mapped
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

HDRNOTRES, unable to make image header resident
- Facility: INSTALL, Install Utility

Explanation: Insufficient pool is available to make the header resident, or
the file has an image header larger than one block.

User Action: Use the SYSGEN parameter PAGEDYN to increase the pool.
Only files with one block image headers may be made resident.

HEADCOPIED, copied ’file-header’ header
Facility: BACKUP, Backup Utility

Explanation: The /LOG message indicating that a file header only is copied.
The file is marked NOBACKUP; therefore, no data is saved.

User Action: None.

HELP, enter HELP for INSTALL help
Facility: INSTALL, Install Utility
Explanation: This message is informational.
User Action: Enter HELP for INSTALL help.

High Priority Command Queue Insert Failure
Facility: VAXport Driver

Explanation: The VAXport driver attempts to reinitialize the port; after 50
failed attempts it marks the device off line.

User Action: Call Digital Services. This error is caused by a failure to
obtain access to an interlocked queue. Possible sources of the problem are CI
hardware failures or memory, SBI (VAX-11/780), CMI (VAX-11/750), or BI
(VAX 8200, VAX 8300, and VAX 8800) contention.

HOMBLKBAD, primary home block is bad; backup used
Facility: MOUNT, Mount Utility

Explanation: The primary home block of a disk is corrupt or unreadable;
the backup volume is used to mount the volume.

User Action: Repair the disk using the Analyze/Disk_Structure utility.
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HOMBLKCHK, home block software consistency check
Facility: MOUNT, Mount Utility

Explanation: The home block in the volume failed the software consistency
check during /BIND processing. The first occurrence of this message is a
warning; the second is fatal. '

User Action: Repair or reinitialize the volume and retry the operation.

HSC Error Logging Datagram Received
Facility: VAXport Driver

Explanation: Upon receiving an error message from the HSC, the CI port
driver logs the error and takes no other action. Since HSC informational
error log datagrams are also recorded on the HSC console, it is useful to read
them only if the HSC console does not record them for some reason (if it runs
out of paper, for example).

User Action: The sending of HSC informational error log datagrams

should be disabled with the appropriate HSC console command, since HSC
informational error log datagrams take up considerable space in the error log
data file.

ICONCLUDAT, inconsistent cluster data base
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ICONPFNDAT, inconsistent PFN data base
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ICPAGELOC, inconsistent page location
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1. '

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
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the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

IDENT, standalone BACKUP ’string’; the date is 'date and time-
Facility: BACKUP, Backup Utility
Explanation: This is a standalone backup identification message.
User Action: Make sure that the displayed data is correct.

IDXHDRBAD, index file header is bad; backup used
Facility: MOUNT, Mount Utility

Explanation: This message is generated by the DCL command MOUNT.
The primary index file header is corrupt or unreadable; the backup volume is
used to mount the volume.

User Action: Repair the volume with the ANALYZE/DISK_STRUCTURE
/REPAIR command.

IDXMAPERR, I/O error on index file bitmap; volume locked
Facility: MOUNT, Mount Utility

Explanation: I/O error encountered during a mount operation. Existing files
in the volume can be accessed but other operations (for example, create and
delete) are not possible.

User Action: Repair the volume with the ANALYZE/DISK_STRUCTURE
/REPAIR command.

IFREPAGCNT, inconsistent free page count
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.
User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ILLANSIBS, ANS magnetic tape block size must be at least 18 characters
Facility: MOUNT, Mount Utility

Explanation: The label specified for a magnetic tape contains less than 18
characters.

User Action: Reenter the command; specify a minimum value of 18 for the
block size.
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ILLEVTNUM, illegal event number
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

ILLOPT, qualifiers not appropriate to this device
Facility: MOUNT, Mount Utility

Explanation: A DCL MOUNT or INITIALIZE command specified qualifiers
that apply only to disk devices for a tape device, or qualifiers that apply only
to tape devices for a disk device.

User Action: Use the DCL command HELP or refer to the OpenVMS
DCL Dictionary for a list of qualifiers, and reenter the command with the
appropriate qualifiers.

ILLQUAL, invalid qualifier
Facility: MOUNT, Mount Utility
Explanation: An invalid qualifier is given in the command.
User Action: Replace the qualifier and reenter the command.

ILLVEC, illegal interrupt or exception vector restart
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

IMGFILSPE, /IMAGE specification must have only device name
Facility: BACKUP, Backup Utility
Explanation: The file specification for a volume to be processed with the
/IMAGE qualifier must contain only a device name.

User Action: Reenter the command using the device name only.

IMGHDR, error while accessing image header
Facility: INSTALL, Install Utility

Explanation: INSTALL encountered an error when trying to access the
image header. An accompanying error message explains the failure.

User Action: Correct the situation indicated by the accompanying error
message and reenter the command.
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IMGTRACED, /TRACEBACK image cannot be privileged or execute_only

Facility: INSTALL, Install Utility

Explanation: This message indicates that an attempt is made to CREATE
or REPLACE a known file image with either the /PRIVILEGE or /EXECUTE_
ONLY qualifiers, and that the image had been linked with the /TRACEBACK
qualifier.

User Action: Relink the image using the /NOTRACEBACK qualifier and
retry the image installation.

Inappropriate SCA Control Message

Facility: VAXport Driver

Explanation: The VAXport driver closes the port-to-port virtual circuit to
the remote port.

User Action: Submit a Software Performance Report (SPR) including the
error logs and the crash dumps from the local and remote systems.

INCBADDIR, saved directory ’directory-name’ has invalid format

Facility: BACKUP, Backup Utility

Explanation: In response to the INCREMENTAL qualifier, the saved copy
(in the input save set) of the specified directory is not in the expected format
for a directory file. The file may have been corrupt when it was saved, or save
set data may have been lost.

User Action: After the incremental restoration is complete, check the files
for correct format.

INCDELERR, error deleting ' file-name’

Facility: BACKUP, Backup Utility

Explanation: An error is encountered during an attempt to delete the
specified file in response to the INCREMENTAL qualifier. The accompanying
message provides additional information.

User Action: Correct the condition that caused the error and reenter the
command.

INCDELETE, deleted ’file-name’

Facility: BACKUP, Backup Utility

Explanation: The Backup utility deleted the specified file in response to the
/INCREMENTAL qualifier. This message appears if the /LOG qualifier is
specified.

User Action: None.

INCDEVLIS, disk and tape devices mixed in list

Facility: BACKUP, Backup Utility
Explanation: Disk and tape devices were mixed in a list of file specifications.

User Action: Reenter the command ensuring that if a list is used, the
devices in a list are the same type.



Message Descriptions

INCENTERR, error creating directory entry for ’file-name-
Facility: BACKUP, Backup Utility
Explanation: The Backup utility encountered an error during an

attempt to create a directory entry for the specified file in response to the
/INCREMENTAL qualifier.

User Action: Correct the condition that caused the error and reenter the
command.

INCFILATR, incomplete file attribute data for ' file-name’
Facility: BACKUP, Backup Utility

Explanation: There is an unexpected change in the file identifier and the file
attribute data is incomplete for the specified file. BACKUP tried to restore

a selected file from a save set, but the mounted volume did not contain the
beginning of the file.

User Action: Retry the backup operation using the volume which contains
the beginning of the selected file as input.

INCFILSPE, /INCREMENTAL specification must have only device name
Facility: BACKUP, Backup Utility

Explanation: The file specification for a volume to be processed with the
/INCREMENTAL qualifier must contain only a device name.

User Action: Reenter the command using only the device name.

INCMEMNAM, specified shared memory name does not match
Facility: SYSGEN, System Generation Utility

Explanation: The logical name assigned to the shared memory by the
SYSGEN command SHARE does not match the name in the database of
shared memory that was previously specified.

User Action: Reenter the command with the correct name.

INCOMPACP, indicated ACP is incompatible with ‘volume-’
Facility: MOUNT, Mount Utility
Explanation: The ACP specified is not an ACP for the requested device.

User Action: Reenter the command; specify an ACP that is appropriate for
the particular device type.

INCOMPAT, qualifiers incompatible with already mounted volume
Facility: MOUNT, Mount Utility

Explanation: A DCL command MOUNT is entered to mount a shareable
volume that is already mounted; the characteristics of the volume are already
established and cannot be changed.

User Action: Use the DCL command SHOW DEVICE to determine how the
volume is mounted. Reenter the DCL command MOUNT/SHARE without
qualifiers.
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INCONQUALS, qualifier ‘/qualifier’ contradicts qualifier ‘/qualifier-

Facility: BACKUP, Backup Utility
Explanation: The two qualifiers specified are in conflict with one another
and cannot be used together in the BACKUP command.

User Action: Reenter the BACKUP command with only one of the two
qualifiers. For more information about how qualifiers affect the BACKUP
command, see the OpenVMS System Management Utilities Reference Manual.

INCONSDEYV, inconsistent device types

Facility: MOUNT, Mount Utility

Explanation: Both disks and magnetic tapes appear in the list of devices to
be mounted.

User Action: Specify one or the other and reenter the command; check the
logical name assignments.

INCONSTATE, inconsistent I/O data base

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1. '

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INCPTREF, increment page table reference count error

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INCRVN, incorrect relative volume mounted on ’device-name’

Facility: BACKUP, Backup Utility

Explanation: Either the wrong volume of a multivolume disk save-set was
mounted, or the positional order of the devices in the input specification does
not agree with the relative volume numbers recorded on the volumes.

User Action: Locate and mount the correct volume.

INCSETCNT, incorrect number of devices in input specification

Facility: BACKUP, Backup Utility

Explanation: The number of devices in the input specification does not
agree with the volume set count recorded on relative volume 1.

User Action: Reenter the command with the correct number of devices.
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INDEXTOSM, index file is too small on output device ’device-name’
Facility: BACKUP, Backup Utility
Explanation: The /NOINITIALIZE qualifier was specified on the output disk
for an image backup, but the size of INDEXF.SYS on the output disk cannot
accommodate the number of files on the input disk.
User Action: Initialize the output disk and increase the number of headers
on the disk by using the /HEADERS and /MAXIMUM_FILES qualifiers on

the INITIALIZE command. The output disk must contain as many or more
headers as there are files on the input disk.

INPUTERR, error opening primary input file SYS$INPUT
Facility: LOGIN, Login Procedure
Explanation: The system cannot open the current input device and cannot
perform the login. This message is usually accompanied by another message
indicating the reason for the failure.

User Action: Take corrective action based on the accompanying message,
and repeat the login procedure.

INSFMEM, insufficient dynamic memory
Facility: SYSGEN, System Generation Utility

Explanation: There is not enough room in the nonpaged pool to load a
driver or create a control block for it. If this message is associated with a
vector disabled (VECDIS) status code, the current process issued a vector
instruction, but insufficient system nonpaged dynamic memory exists to
establish the process as a vector consumer.

User Action: Reboot the system, stopping in SYSBOOT, and increase the
value of the parameter NPAGEDYN.

INSNFREPAG, insufficient nonfree pages
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INSRES, insufficient resources to complete operation
Facility: LAT, LAT Facility
Explanation: The system does not have enough resources to service the user
request.

User Action: Contact the system manager to determine which system
resource is inadequate.
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INSSWPFIL, insufficient swap file space

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1. -

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

Insufficient Non-paged Pool for Initialization

Facility: VAXport Driver
Explanation: The port driver will not attempt to start the port.

User Action: Increase the NPAGEDYN pool SYSGEN parameter and reboot
the system.

Insufficient Non-paged Pool for Virtual Circuits

Facility: VAXport Driver
Explanation: After finding that insufficient memory resources are available
for normal communication, the port driver breaks a virtual circuit.

User Action: Increase the NPAGEDYN pool SYSGEN parameter and reboot
the system.

INSWAPERR, inswap read error

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INTRNLERR, Internal Error: ‘code’

Facility: INSTALL, Install Utility
Explanation: INSTALL encountered an internal error.
User Action: Submit a Software Performance Report (SPR).

INVADAP, invalid adapter name specified

Facility: SYSGEN, System Generation Utility

Explanation: The specified adapter number is found to be invalid after
bootstrap.

User Action: Reenter the command using the correct adapter number.
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INVATTSIZ, invalid attribute record size in save set
Facility: BACKUP, Backup Utility

Explanation: An incorrect value occurred in the attribute size field of a
save-set record. Data in the save set is corrupt.

User Action: None. Save-set data has been lost.

INVATTSTR, invalid attribute record structure level in save set
Facility: BACKUP, Backup Utility

Explanation: An incorrect value occurred in the structure level field of a
save-set record. Data in the save set is corrupt. -

User Action: None. Save-set data has been lost.

INVATTVAL, invalid attribute record value in save set
Facility: BACKUP, Backup Utility
Explanation: An incorrect value occurred in a save-set attribute record.
Data in the save set is corrupt.

User Action: None. Save-set data has been lost.

INVBJLEOF, invalid end of file position in BACKUP journal
Facility: BACKUP, Backup Utility

Explanation: The end-of-file pointer recorded for the journal file specified by
the /JOURNAL qualifier is invalid. The journal file is corrupt and cannot be

used.
User Action: Reconstruct the journal file from backup media.

INVBJLSIZ, invalid record size in BACKUP journal
Facility: BACKUP, Backup Utility

Explanation: An invalid record size occurred in the journal file specified by

the /JOURNAL qualifier. The journal file is corrupt and cannot be used.
User Action: Reconstruct the journal file from backup media. '

INVBJLSTR, invalid structure level in BACKUP journal
Facility: BACKUP, Backup Utility
Explanation: The structure level recorded in the journal file specified by

the /JOURNAL qualifier is invalid. The journal file is corrupt and cannot be
used. '

User Action: Reconstruct the journal file from backup media.

INVBJLTYP, invalid record type in BACKUP journal
Facility: BACKUP, Backup Utility

Explanation: An invalid record type occurred in the journal file specified by

the /JOURNAL qualifier. The journal file is corrupt and cannot be used.
User Action: Reconstruct the journal file from backup media.

INVBLKHDR, invalid block header encountered in save set
Facility: BACKUP, Backup Utility
Explanation: An incorrect value occurred in the block header of a save-set
block. Data in the save set is corrupt.
User Action: None. Save-set data is lost.
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INVBLKSIZE, invalid block size in save set

Facility: BACKUP, Backup Utility

Explanation: An incorrect value occurred in the block size field of a save-set
block. Data in the save set is corrupt.

User Action: None. Save-set data is lost.

INVCHAN, invalid ACP channel number

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INVCJFIOD, invalid IO database structure (journaling)

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INVCMD, invalid command

Facility: LAT, LAT Facility

Explanation: The specified LATCP command was invalid for the reason
given in an accompanying message.

User Action: Take appropriate action based on information in the
accompanying message.

INVDEVTYP, invalid backup device type ‘filespec’

Facility: BACKUP, Backup Utility
Explanation: The specified device must be a disk or tape device.
User Action: Reenter the command.

INVDPT, invalid driver image - DPT$_TYPE, VBN 2 .NEQ.DYN$C_DPT

Facility: SYSGEN, System Generation Utility

Explanation: The driver image file specified in a SYSGEN command LOAD,
RELOAD, or CONNECT did not pass a basic validity check. This error can
be caused by one of the following conditions:

* Not having the driver prologue table (DPT) as the first code-generating
component of the driver

¢ Not linking the driver as an executable image based at zero
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e Having PSECT statements in the driver program

* Any other problem that causes the driver prologue table not to be in the
second block (VBN 2) of the image file

User Action: Correct the driver code and reenter the command.

INVDPTINI, invalid driver prologue init table value
Facility: SYSGEN, System Generation Utility
Explanation: One of the following conditions exists:
* The initialization or reinitialization entry in the driver prologue table has

an invalid control block type code; that is, one other than DDB, UCD,
CRB, or IDB.

* The initialization or reinitialization entry in the driver prologue table has
an invalid store function; that is, one other than B, W, L, R, V, @B, @W,
@L, @R, or @V.

User Action: Correct the DPT_STORE macro in the driver prologue table.

INVEXCEPTN, exception while above ASTDEL or on interrupt stack
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INVFID, invalid file id in save set - cannot restore /I/IMAGE
Facility: BACKUP, Backup Utility

Explanation: An attempt is made to restore a file with a zero file
identification in /IMAGE mode. This may occur if the save set is written by a
non OpenVMS operating system.

User Action: Use a non /IMAGE mode to restore the file.

INVFILEXT, invalid file extension linkage in ‘filespec’
Facility: BACKUP, Backup Utility

Explanation: The specified save set file has an invalid pointer to a following
segment of the file. The remainder of the file is not accessible.

User Action: Attempt to recover data by beginning a restore operation with
the first unprocessed file segment.

INVHOMBLK, ‘device-name’ has invalid home block
Facility: BACKUP, Backup Utility
Explanation: The specified volume has an invalid Files—11 home block.
User Action: Repair the volume using the Analyze/Disk_Structure utility.

53



Message Descriptions

54

INVINPUT, invalid SYS$INPUT for interactive login

Facility: LOGIN, Login Procedure

Explanation: SYS$INPUT is a logical name for the input from a process to
the system. When the system is used interactively, SYS$INPUT is assigned
to your terminal by default. The system then acts upon the input it receives
from your terminal. During your process, you can redefine SYS$INPUT

to a data file; the system will then read input from the file. However, you
cannot initiate an interactive process while SYS$INPUT is defined as a

file. File-structured storage devices are not permitted as SYS$INPUT for
interactive processes. The purpose of this restriction is to prevent LOGIN
from reading a user name and password from a file.

User Action: Use a non-file-structured device as SYS$INPUT for an
interactive process.

INVLDRESP, invalid operator response

Facility: MOUNT, Mount Utility
Explanation: The operator responded to a request with an invalid reply.
User Action: None. The request is automatically reentered.

INVLOCKID, invalid lock id

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent.
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INVPARFIL, invalid parameter file

Facility: SYSGEN, System Generation Utility

Explanation: An error occurred accessing the file specified in a USE or
WRITE operation.

User Action: Check that the file is not protected against read or write access
and then reenter your command. If the error occurs again, but the file can
be read or written by other utilities, submit a Software Performance Report
(SPR). Include a copy of the invalid parameter file with the SPR.

INVPRVNAM, -privilege’ is not a valid privilege

Facility: INSTALL, Install Utility
Explanation: An invalid privilege name is specified.
User Action: Correct the privilege name and reenter the command.
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INVPTEFMT, invalid page table entry format
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INVPWD, invalid password
Facility: LOGIN, Login Procedure

Explanation: The specified password is incorrect. This message is written
to the system accounting and security audit records; the NOTVALID message
- displays to the user.

User Action: None.

INVQALPOS, invalid ‘/qualifier’ qualifier positional use
Facility: BACKUP, Backup Utility
Explanation: The specified command qualifier was incorrectly positioned in
the command.

User Action: Reenter the command, being sure to properly order the input
and output fields and the global qualifiers.

INVRECSIZ, invalid record size in save set
Facility: BACKUP, Backup Utility

Explanation: An incorrect value occurred in the record size field
(BRH$W_RSIZE) of a save-set record. Data in the save set is corrupt.

User Action: None. Save-set data is lost.

INVRECTYP, invalid record type in save set
Facility: BACKUP, Backup Utility
Explanation: An incorrect value occurred in the record type field of a
save-set record. Data in the save set is corrupt.
User Action: None. Save-set data is lost.

INVREQ, the parameter 'parameter’ is invalid.
Facility: STDRYV, System Startup Driver
Explanation: The startup driver is executed with an invalid first parameter.

User Action: If the error occurs during a system boot, check the value of
the SYSGEN parameter STARTUP_P1. If errors occur after a @STARTUP
command procedure, verify that the first parameter is FULL, MINIMUM,
UPGRADE, or the name of the system component to restart.
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INVRSPID, RSPID not valid

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that .
produces the save set included with the SPR.)

INVSHDWMEM, shadow set member 'ddcu:’ is ‘newer’ than the shadow set

Facility: MOUNT, Mount Utility
Explanation: Volumes being added to an existing shadow set cannot have a
higher generation number than the shadow set.

User Action: Determine which volume should be the target of the shadow
copy operation. Recreate the shadow set, and add the target of the copy
operations to it.

INVSTRUCT, invalid structure level in save set

Facility: BACKUP, Backup Utility

Explanation: An incorrect value occurred in the structure level field of a
save-set block. Data in the save set is corrupt.

User Action: None. Save-set data is lost.

INVTQEFMT, invalid time queue entry format

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

INVVEC, invalid or unspecified interrupt vector

Facility: SYSGEN, System Generation Utility

Explanation: Either no interrupt vector is specified in a SYSGEN command
CONNECT, or the one that is specified is not within the UNIBUS interrupt
vector address range.

User Action: Reenter the command specifying a valid vector number.
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IVBAKADIO, invalid backing store address for I/O
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.) '

IVGBLTYP, invalid global master PTE type
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

IVLISTK, interrupt stack invalid restart
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing

the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

IVQUAL, invalid qualifier
Facility: INSTALL, Install Utility
Explanation: An invalid qualifier is specified.
User Action: Reenter the command line.

IVSSRVRQST, invalid system service request
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the

system automatically reboots if the BUGREBOOT system parameter is set
to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
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(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

IVWSETLIST, invalid working set list entry

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing .
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

JBCMIXUP, fatal job controller interaction problem

Facility: LOGIN, Login Procedure

Explanation: An internal error occurred in the job controller during the
login; the login cannot be performed.

User Action: Repeat the login procedure. If the failure persists, notify the
system operator or manager of the problem.

JNLACP, Fatal error detected by journal ACP

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

JNLDRYV, Fatal error detected by journal driver

Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)
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JOURNAL, journaling to ‘filespec’
Facility: BACKUP, Backup Utility
Explanation: The Backup utility is writing journal records to the specified

file in response to the /JOURNAL qualifier. This message is displayed only if
the /LOG qualifier is specified.

User Action: None.

KRNLSTAKNYV, kernel stack not valid
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

LABELERR, error in tape label processing on ’save-set-spec’
Facility: BACKUP, Backup Utility

Explanation: The Backup utility encountered an error during an attempt to
process the file labels on the specified volume. The accompanying message
provides additional information.

User Action: Correct the condition that caused the error and reenter the
command.

LARGECNT, -‘device-name’ is too large to be processed
Facility: BACKUP, Backup Utility

Explanation: The specified volume is too large to be processed by the
Backup utility. The error may be caused because the specified cluster factor
is too small.

User Action: Retry the operation using a larger volume cluster factor.

LBLOVRWRITE, volume label 'label’ overwritten, new label is ‘label’
Facility: BACKUP, Backup Utility

Explanation: The loaded volume was overwritten and a new label was
written to the volume. The labels specified in this message provide additional
information.

User Action: None.

LISINPSAV, /LIST requires save set as input
Facility: BACKUP, Backup Utility
Explanation: The input specification for a listing operation must reference a
save set.

User Action: Correct the specification and reenter the command.
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LKBGRANTED, LKB is granted, but shouldn’t be
Facility: BUGCHECK, System Bugcheck
Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set
to 1.
User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

LKBREFNEG, LKB reference count negative
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.
(Use the IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

LOADERR, error configuring ‘device-name’ as ‘driver-name’
Facility: IOGEN
Explanation: An error occurred during autoconfiguration.

User Action: Take appropriate action based on information in the
accompanying message.

LOCKMGRERR, error detected by Lock Manager
Facility: BUGCHECK, System Bugcheck

Explanation: The OpenVMS software detected an irrecoverable, inconsistent
condition. After all physical memory is written to a system dump file, the
system automatically reboots if the BUGREBOOT system parameter is set

to 1.

User Action: Submit a Software Performance Report (SPR) that describes
the conditions leading to the error. Include a backup save set containing
the system dump file and the error log file active at the time of the error.

- (Use the /IGNORE=NOBACKUP qualifier with the BACKUP command that
produces the save set included with the SPR.)

LOGDISABL, logins are currently disabled - try again later
Facility: LOGIN, Login Procedure
Explanation: Logins