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() e ———————
The installation test kit is designed to allow a field analyst to demonstrate and verify the functions, features and capabilities of
the Control Data® CYBER 18 CYBER CREDIT SYSTEM (CCS). This verification consists of comparing the reports resulting

from a prescribed sequence of on-line activities against the report output contained in the installation test kit.

The installation test kit system has been parameterized completely. This parameterization includes features that are usually
customer dependent. The procedures in the test kit demonstrate the following processes:

® System installation

® Daily processing
" @ Transaction replay
® COLECT functions
@ Promise to pay
® Report generation
Q o Movement of accounts to and from history
If the system being installed contains the Legal and Agency (LA) subsystem, the following additional functions are also
demonstrated:

® LA system installation
Master file creation (LA delinquent master and client)
LEGAL functions

On-line financial entries

O

Client file maintenance

The manuals listed below, available from Literature Distribution, contain additional information useful to the CCS user.

Publication Publication Number
CYBER Credit System (CCS) Version 3.0 Reference Manual 60475230
CYBER Credit System (CCS) Version 3.0 Operator's/Collector's Guide 60475240

CCS 3 is intended for use only as described in this document. Control Data Corporation
cannot be responsible for the proper functioning of undescribed features or parameters.

O
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INSTALLATION MATERIALS

The following materials are included in the installation test kit for system installation:

0ODS 2.0 level II volume 5 - materials
DTLP deadstart materials
System summary - NNN - DTLP for CCS

System EDTLP install tape

INSTALLATION PROCEDURE

INITIALIZE SMD PACKS

Use the following procedure to initialize each disk pack used in the system.

NOTE

This procedure takes 30 minutes per disk pack.

1. Mount the disk pack on disk drive unit 0, and ready the unit.
2. Load the ODS 2, level II, volume 5 media for CPU I.
3. Press STOP, MASTER CLEAR, DEADSTART on the control panel.
4. The system responds:
123456 DPSR LEVEL xx RELEASED mm-dd-yy
0DS 2.0 VOL 5
5. Perform a manual interrupt.
6. The system responds:
MI
>
7. Enter:
LOAD,SMD2F (CR)
8. The system responds:
SMD2F SUSPENDED LOAD
9. Perform a manual interrupt.
10. The system responds:
M1
>
60475250 A
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11.

Enter:

(See table 1-1 for correct entry.)

12. Perform a manual interrupt.
13. The system responds:
MI
>
14. Enter:
DPAR,, (CR)
15. The system responds:
SMD2F RUN PARAMETERS
TESTID PASCNT ERRCNT 0001 0002 0003 0004 0005
0032 0000 0000 044C 0001 1245 6A00 0000
0006 0007 0008 0009 000A 00o0B o0oocC 000D
0000 0700 000E 001E 0000 000N 5110 8000
000E 000F 0010 0011 0012 0013 0014 0015
0000 0000 0336 8000 EB6D Bé6DB  ONNN 0800
16. Perform a manual interrupt.
17. The system responds:
MI
>
18, Enter:
GO (CR)
19. The system responds:
SMD2F EXECUTING
SMD2F SUSPENDED BOT
TABLE 1-1. CPAR ENTRY
Number of Accounts in Enter For Enter For Enter For Enter For
Delinquent Master File SYSvoL CDDO1 CDD02 CDDO3
12,000 CCS Proceed to Proceed to N/A N/A
next step next step
24,000 CCS Proceed to Proceed to Proceed to N/A
next step next step next step
" 36,000 CCS Proceed to CPAR,,14,32 (CR) - CPAR,, 14,32 (CR) N/A
next step G S ECT.
78,000 CCS CPAR,,B,3 (CR) CPAR,,B,3 (CR) N/A N/A
12,000 CCS/9,000 LA Proceed to Proceed to Proceed to N/A
next step next step next step
24,000 CCS/Q;OOO LA Proceed to Proceed to Proceed to Proceed to
next step next step next step next step
36,000 CCS/13,500 LA Proceed to CPAR,,14,32 (CR) CPAR,,14,32 (CR) CPAR,,14,32 (CR)
next step
60,000 CCS/18,000 LA CPAR,,B,3 (CR) CPAR,,B,3 (CR) N/A N/A

1-2
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(/ ) 20. Perform a manual interrupt.
21. The system responds:
O
>
22. Enter:
GO (CR)
23. The system responds:
DRIVE AS CONFIGURED 64 SECTORS PER TRACK
SET MULTI-INDIRECT SWITCH OFF (ESC J40@ MI ODS,GO)
SMD2F SUSPENDED SELF
24, Enter:
ESC  J40@
25. Perform a manual interrupt.
26. The system responds:

MI
>

27. Enter:
GO

28. The system responds:
SMD2F SECTION 0001

SMD2F SECTION 0002
SMD2F SECTION 0004

SMD2F SECTION 0005
Q : SMD2F SECTION 0006
SMD2F SECTION 000A
BAD SPOT MAPPING COMPLETED
LAST AVAILABLE SECTOR ADDRESS = 000804BF

SMD2F COMPLETED 0001 PASSES
SMD2F SUSPENDED ENDP

NOTE

The operator should insure that the last three messages are displayed before continuing. If they are not, the
operator should notify the supervisor. :

N
\
C’ The disk pack is now initialized.

To initialize additional disk packs, mount and ready the disk pack on disk drive unit 0, and perform steps 25 through 28.

DTLP TAPE INSTALLATION

Ensure that the disk packs have been initialized, and then perform the following procedure:
- 1. Mount the DTLP system tape on magnetic tape unit 0, and ready the unit.

2. Load the DTLP deadstart material, and ready the unit.

NOTE

Use 25IPS material for the 25IPS system; use 50IPS material for the 50IPS system.

U 60475250 A 1-3



4.

10.

11.

12.

13.

14.

15.

16.

17.

18.

1-4

Press STOP, MASTER CLEAR, DEADSTART on the control panel.
The system responds:

4 DIG. EQ. CODE FOR..
MAG. TAPE

Enter:

0480 (CR) (for 25 inch-per-second system)
0601 (CR) (for 50 inch-per-second system)

The system responds:

4 DIG. EQ. CODE FOR..
MASS MEMORY

Enter:

0700 (CR)

The system responds:

SCRATCH SECTOR IN $C1 IS - - xxxx
TYPE LOAD FOR TAPE-TO-DISK, SAVE FOR DISK-TO-TAPE
OR CARRIAGE RETURN

Enter:

LOAD (CR)

The system responds:

INPUT TAPE ON UNIT 0. READY?

Enter:

(CR)

Upon completion, the system responds:

xxxx SECTORS LOADED

TYPE V FOR VERIFY, A FOR AUTOLOAD.
OR A CARRIAGE RETURN TO RESTART
Enter:

V (CR)

The system responds:

VERIFY TAPE ON UNIT 0. READY?

Enter:

(CR) when the tape is at load point and ready.
Upon completion, the system responds:

xxxx SECTORS VERIFIED,

TAPE V FOR VERIFY, A FOR AUTOLOAD
OR A CARRIAGE RETURN TO RESTART
Autoload the system.

Press: STOP, MASTER CLEAR, AUTOL.OAD, and RUN on the control panel.
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19. The system responds:
CCS 3.0 -- PSR LEVEL nnn mm/dd/yy
nnnK BYTES OF MEMORY - CPU
nnnnK BYTES FO MEMORY - CPU 11
SYSTEM CONFIGURED FOR USE OF 1860-x MAG TAPES
SET PROGRAM PROTECT (ESC J28@)
20. Enter:
ESC J28@
21. The system responds:
CCS 3.0 (MM/DD/YY)
ENTER DATE/TIME MMDDYYHHMM
22. Enter the date and the time and press (CR).
23. The system responds:
0417791557
CP STARTED 0000
DATE: 17 APR 79 TIME: 1557:00
EDTLP - LOAD SYSTEM FROM TAPE
This procedure loads the CCS system from tape to disk.

Before proceeding, the operator should set the page button, located in the upper right section of the keyboard, in4the up position
(scroll mode) and ensure that the printer is ready.

EDTLP Tape Installation

NOTE
If it is necessary to exit the EDTLP procedure (by responding EX to a system message), the following message
will be displayed:

IP #EDTLP
JOB ABORTED

The operator must autoload the system.
1. Perform a manual interrupt.
2. The system responds:

Ml
>

3. Enter:
*BATCH, 4 (CR)
4. The system responds:

J
>

5. Enter:
*JOB (CR)
6. The system responds:

J
>

7. Enter:

*EDTLP (CR)

60475250 A 1-5



8. The system responds:

TYPE SAVE (CR) FOR DISK-TO-TAPE SAVE

TYPE LOAD (CR) FOR TAPE-TO-DISK RELOAD f\

A\

9. Enter: _ N
LOAD (CR) |

10. The system responds:
TAPE TO DISK RELOAD
ALTERNATING TAPE DRIVES FOR MULTI TAPES

REEL # LOGICAL UNIT #  TAPE DRIVE #
1 6 0
2 16 1
3 6 0

YOU MAY CHOOSE TO USE ALTERNATING TAPE DRIVES OR ONLY ONE TAPE DRIVE. IF YOU WISH TO USE ONLY
ONE TAPE DRIVE, SPECIFY THE TAPE DRIVE NUMBER OF THE DRIVE YOU WISH TO USE.

ALTERNATING DRIVES (Y OR N)
11. Enter:
N (CR) C
12. The system responds: |
SELECT A TAPE DRIVE (0 OR 1)
13. Enter:

0(CR)

14. The system responds:
FHHKN C

**%x% OPERATOR - MOUNT SAVE TAPE REEL 1 ON-UNIT 0 WITHOUT RING

¥ X HH

TYPE GO TO CONTINUE, EX TO EXIT >

The operator mounts the tape entitled CCS 3 SYSTEM EDTLP on unit 0 and readies the unit.
15, Enter: )

GO (CR)

16. The system responds: . (\
TAPE TO DISK RELOAD -
****¥ TAPE WAS MADE MM-DD-YY AT HHMM
THE FOLLOWING VOLUMES WILL BE RELOADED TO DISK

VOLUME NAME DISK NUMBER
SYSVOL 0

IS THIS THE CORRECT SAVE TAPE (Y OR N)
17. Enter:

Y (CR)
18. The system responds:

TURN OFF PROTECT SWITCH (ESC J20@)
AND TYPE CARRIAGE RETURN

C

/‘\
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19. Enter:
ESC J20@ (CR)
20. The system responds:

XRXH .
**** OPERATOR - BE SURE YOU HAVE THE CORRECT DISK PACKS MOUNTED AND DISK DRIVES ARE READY
FRKR
ERKN

*KKH

**%¥ OPERATOR - DO NOT TYPE GO UNTIL DISK DRIVES ARE READY

A%¥%
TYPE GO TO CONTINUE, EX TO EXIT >
21, Enter:
GO (CR)
22. The system responds:
SYSVOL IS BEING RELOADED TO DISK
NOTE
If the system being installed contains 150 mb disk drives, the following message is displayed:
DISK SIZES ON TAPE AND VOLUME ARE DIFFERENT. TYPE GO TO CONTINUE, EX TO EXIT >
Enter:
GO (CR)
23. When complete, the following messages are displayed:
TAPE TO DISK RELOAD COMPLETE ’
**x*¥ OPERATOR - AUTOLOAD THE SYSTEM
Autoload
The system is autoloaded by pressing successively on the control panel:
STOP
MASTER CLEAR <
AUTOLOAD
RUN
The following messages are displayed:
CCS 3.0 -- PSR LEVEL nnn mm/dd/yy
nnnK BYTES OF MEMORY - CPU I
nnnnK BYTES OF MEMORY - CPU 11
SYSTEM CONFIGURED FOR USE OF 1860-x MAG TAPES
SET PROGRAM PROTECT (ESC J28@)
The operator presses ESC and types:
J28@

The following message is displayed:

(SYSTEM ID)
ENTER DATE/TIME MMDDYYHHMM

The operator types the correct date and time and presses (CR).
The following message is displayed:

DATE: dd mon yy TIME: hhmm:ss

60475250 A
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CONFIGURE TYPE AND SECTOR SIZE OF UNIT 1 7

NOTE

This function applies only to disk drives 1-3. System volume SYSVOL (unit 0) is not configured via this N
function. It is automatically configured at initial autoload.

)

1. Perform a manual interrupt.
2. The system responds:

MI
>

3. Enter:
SMDC (CR)

4. The system responds:
SMD CONFIG IN

INPUT FORMAT (TYPE 'EXIT' TO EXIT)
UNIT NO. (1-3), DRIVE TYPE (20,40), SECTOR SIZE (96,569)

5. Enter: L . C
e

(See table 1-2 for correct entry.)

6. The system responds:
UNIT 1 CONFIGURED

INPUT FORMAT (TYPE 'EXIT' TO EXIT)
UNIT NO. (1-3), DRIVE TYPE (20,40), SECTOR SIZE (96,569)... '

Configure Additional Volumes h C\

At this point, unit 1 has been configured. If additional disk drive units are present on the system, they must be configured by
repeating steps 5 and 6 for each disk drive unit. When all disk drive units have been configured, type:

EXIT (CR)
The system responds:

SMD CONFIG OUT

TABLE 1-2, SMDC ENTRY

Number of Accounts in Enter for Disk Enter for Disk Enter for Disk C
" Delinquent Master File Drive Unit 1 Drive Unit 2 Drive Unit 3

12,000 CCS 1,20,96 N/A N/A

24,000 CCS 1,20,96 2,20,96 N/A

36,000 CCS 1,20,569 2,20,569 N/A

78,000 CCS 1,40,96 N/A N/A

12,000 CCS/9,000 LA 1,20,96 2,20,96 | N/A

24,000 CCS/9,000 LA ©1,20,96 . 2,20,96 3,20,96

36,000 CCS/13,5000 LA 1,20,569 2,20,569 3,20,569

60,000 CCS/18,000 LA 1,40,96 N/A N/A

™~
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( *y  MODIFY FOR LOWER CASE PRINT

B The CCS system is configured to support the UPPER CASE PRINT BAND. If the printer installed on the system has the LOWER
— CASE PRINT BAND, this procedure must be executed to ulitize this band.

Q 1. Perform a manual interrupt.
2. The system responds:

MI
>

3, Enter:
LPCF (CR)
4. The system responds:
LPCF IN
LOWER CASE CURRENTLY DISABLED
ENTER 'E' ENABLE LOWER CASE:
ENTER 'D' TO DISABLE LOWER CASE...
5. Enter:
E or D(CR)

O 6. The system responds:

LPCF OUT

SYSTEM IDENTIFICATION DEFINITION (SYSTEM ID)
This procedure allows the user to change the 32 character system ID that appears as part of the autoload message (first line

after setting the protect switch) and log-on message (third line). This may be executed at any time the user wishes to change
the system ID.

O 1. Perform a manual interrupt.

2. The system responds:
MI
>

3. Enter:

SYID (CR)

4. The system responds:

Q SYID IN
ENTER 32 CHARACTERS OF TEXT
5. Enter:
(Enter the data the customer has defined as the system ID (CR).)
6. The system responds:

SYID OUT

START CCS
1. Perform a manual interrupt.
2. The system responds:

MI
>

()
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3. Enter: S 1’
START (CR) '
4.  The system responds: , :
-

BUILDING SYSTEM FILES
CCS ACTIVE AT HHMM

INITIALIZE NON-SYSTEM VOLUMES

At this point, log on the master terminal (system consale), and initialize packs on the nonsystem disk drives. The initialization
process writes volume names on the packs. CCS uses the volume names of CDDO01, CDDO02, and CDD03 on nonsystem drives 1,
2, and 3. For instance, to log on and initialize a pack for drive 1, the procedure is, where (CR) denotes carriage return:

+(CR)
USER ID =(CR)
REQUEST =UT (CR)
READY >INIT (CR)
VL =CDD01 (CR)
(see table 1-3 for correct entry)
NF =(CR)
DK =1(CR) (DRIVE 1)
VOLUME = (CR)

At this point, the nonsystem packs should be logically mounted. This is accomplished per drive as appears below: C
READY >MOUNT (CR) ’
VL =CDDO1 (CR)
DK =1 (CR)
READY > EX (CR)
END UTIL
REQUEST =EX .

The following message is displayed at the master console.

CCS LOG OFF HH:MM:SS : C

ACTIVATE BATCH HOST
The batch host must be activated for the report generator to be run without interruption during the on-line activity.

Perform a manual interrupt.

TABLE 1-3. NUMBER OF FILES ENTRY

Number of Accounts in Number of Number- of Number of (\

Delinquent Master File files on files on files on N
CDDO1 €DDO2 CDDO3

12,000 CCS 256 N/A N/A

24,000 CCS 256 256 N/A

36,000 CCS 256 256 N/A

78,000 CCS 100 N/A N/A

12,000 CCS/9,000 LA 256 N/A 256

24,000 CCS/9,000 LA 256 256 256

36,000 CCS/13,500 LA 256 256 256

60,000 CCS/18,000 LA 100 N/A N/A

C

™
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(\ The system responds:

MI
>

Q Enter:

*BATCH, F (CR)

SYSTEM CONFIGURATION

The following procedures will build the menus, procedures and data files necessary for the installation selected by the
customer. To execute these procedures, it is necessary to log onto CCS.

Enter:
+ (CR)
USERID = $$ (CR)
REQUEST =>

Execute SC Procedure (Build System)

The operator types:

O =

and presses (CR).

The system configuration menu is displayed as follows:

SYSTEM CONFIGURATION MENU

BEFORE MAKING A SELECTION FROM THIS MENU, BE SURE THE AUXILIARY DISK PACK(S) HAVE BEEN
INITIALIZED WITH THE CORRECT VOLUME LABEL OR LABELS FOR THE SYSTEM WHICH YOU WILL SELECT. ALL
DISK PACKS SHOULD BE MOUNTED AND READY.

NOG™TOTMMOO®>
]

O

12000 ACCOUNT CCS SYSTEM (VOLUME CDDO01)

24000 ACCOUNT CCS SYSTEM (VOLUME CDDO01/CDDO02)

36000 ACCOUNT CCS SYSTEM (VOLUME CDDO01/CDD02)

78000 ACCOUNT CCS SYSTEM (VOLUME CDDO01)

12000/90080 ACCOUNT CCS/LA SYSTEM (VOLUME CDDO01/CDDO03)
24000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDO01/CDD02/CDDO03)
36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDDO03)

- 60000/18000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDO1)
- CLEAR CCS SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

CLEAR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION
EXIT

SELECTION =

The operator types the letter to the left of the configuration required for the system being built. For example, if a 12,000

account delinquent master file will be required on the system, the operator types:

A

and presses (CR).

In this case, the system will display the following message:

*

* THE 12000 ACCOUNT SYSTEM BUILD IS IN PROGRESS

This process will take 3-4 minutes to complete. When complete, the system will display the following message:

END QTIL
* THE 12000 ACCOUNT SYSTEM BUILD IS COMPLETE

*

* PROCEED WITH THE INSTALLATION TEST PROCEDURE

O
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The system is now ready to execute the installation test kit procedures.
If the operator selected A, B, C or D from the system configuration menu, proceed to Section 2.

If the operator selected E, F, G or H from the system configuration menu, proceed to Section 3.

1-12
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) CCS INSTALLATION TEST KIT | 2
DEMONSTRATION

INTRODUCTION

The installation test kit system has been parameterized completely and includes a demonstration of features that are usually
customer-dependent. For example, the user area of the delinquent master records is defined to contain mather's maiden name,
date of birth, make of auto, and four payment amount and date fields. These fields are displayed on the change screen and are
used in the payment stacking and the promise-to-pay demonstrations. \

The installation of the test kit is verified by a demonstration of the following procedures: daily processing, transaction replay,
promise-to-pay, payment stacking, report generator, and movement of accounts to and from history.

The daily processing procedure demonstrates the normal daily processing sequence of events. The following procedures are used
to demonstrate and verify daily processing:

® On-line COLECT activities
e Daily cycle procedure
Q ® On-demand report procedure
During the on-line activity, the following screens appear:
® Selection screen
@ Borrower's name and address search screen
@ Cosigner's name and address search screen
® Borrower's master screen
Q @ Financial data screen
@ Collector activity screen
® Borrower's change screen
@ Cosigner screen
® Supervisor screen

The following COLECT functions are demonstrated during the on-line activity, which establishes the data for the transaction
file and the reports:

C) @ Collector, clerical, and supervisor levels of usage

Account accessing by automatic mode, borrower's last name, cosigner's last name, and account number
Scheduling of an account to be reviewed later

Skipping to the next queue

Collector nonfinancial data changing via the change screen

Clerical nonfinancial data changing via the change screen

Enteri'ng permanent comments

Entering action code, result code, letter code, dates, amounts, and comments

Creating a cosigner record

Generating letters to borrowers
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® Promise-to-pay scheduling
® Requesting a detail list of a selected account via the supervisor screen
@ Requesting an update from the tape archives via the supervisor screen

The daily cycle procedure performs file updates, report generation of the daily reports, and generation of the daily assignment
files. During this procedure, accounts become inactive through the update process. These inactive accounts are moved to the
history tape archives by executing the history procedures. The inactive accounts are then reactivated and updated from the
history archive tape.

The on-demand report procedure creates the trend analysis report, write-off report, daily assignment list, account summary
list, weekly and monthly collector statistic and queue loading. These reports together with the reports generated during the
daily cycle procedure are used to verify the installation of CCS by comparing the results with the reports in the report section
of this manual. The reports match if the daily processing procedure has been followed exactly.

The transaction replay procedure demonstrates the ability to restore the system to its original state in the event that a
catastrophic system failure should occur. Transaction replay provides the capability of replaying the transactions of collectors,
clerks, and supervisors made prior to a failure against a backup disk system. The reports created during this procedure can be
verified by comparing these reports with the reports created during the daily processing procedure.

The promise-to-pay demonstration exercises the logic involved with a promise-to-pay that has been kept and a promise-to-pay
that has been broken using collector input of the actual promise-to-pay and the financial update procedure.

The payment stacking procedure is an example of what can be established by the user in the customer-defined user area. The
installation test kit has been defined to update and stack payments made to accounts in historical sequence using the financial
update procedure. This procedure verifies the updating of the user area.

The report generator procedure provides the user with the ability to generate general reports based on data in the delinquent
master file. This demonstration creates a program that already exists as an on-demand report. After the report is created by
the report generator, it can be verified with the output from the summary account list created during the daily processing
demonstration.

The entire test kit demonstration takes approximately two hours. Care must be taken to follow the procedures exactly. If a
mistake is made, it appears in the activity reports produced and not in the installation’ test kit output examples. More

catastrophic deviations (for example, executing procedures out of sequence) require restarting the entire installation test kit
from the beginning using the backup packs. These packs must be copied as described in the CCS test kit instructions.

CCS DEMONSTRATION MATERIAL

This installation test kit consists of CCS released material and is used for product demonstration. Material necessary to
execute the installation test procedures is provided with the test kit (table 2-1).

In addition, two scratch tapes must be available to complete the demonstration. The reports produced by these procedures will
be identical to those contained in appendix B.

After all of the installation test kit procedures have been executed, the system is ready for customer parameterization.

TABLE 2-1. CCS MATERIAL LIST

Tapes For Product Demonstration

UPDATE test - Reactivate from SUMHIST

UPDATE test - Reactivate inactive accounts

UPDATE 400 - Nonfinancial update
UPDATE 500 - Financial update promise-to-pay
UPDATE 500 - Financial update payment stack
2-2 60475250 A
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CCS REPORT DESCRIPTION

Table 2-2 describes each report, in sequence, produced by the installation test kit. Areas of special interest are noted. The
report output from installation test kit processing matches the report output examples in appendix B when all procedure steps
are followed.

CCS PARAMETERIZATION

The following paragraphs describe the liberties taken-in the parameterization of the installation test kit. They are intended to
be representative of the parameterization capabilities that exist in CCS.

INSTALLATION TEST KIT PARAMETERIZATION

The following are descriptions of the parameterization of the activity verification table, the decision table, and the utility file.

ACTIVITY VERIFICATION TABLE
The activity verification table lists the various possible action codes with result codes and associated COLECT reactions. (The

action and result codes, Al through A4 and R1 through R4, are samples only.) Supervxsor review (SR), busy (BZ), and
promise-to-pay (PP) codes are included in a standard installation.

TABLE 2-2. CCS INSTALLATION TEST KIT REPORT DESCRIPTIONS

Number Description
B-DC-RPT1 Shows file space audit report.
B-RP-RPT1 The de]1nquent trend analysis shows the movement of the dollar value of accounts
within aging groups by queue. All of the accounts in this test delinquent master are
- from 1977. T :
B-RP-RPT2 Same as B-RP-RPT1 however, report is by product rather than queue.
B-RP-RPT3 The eligible for write-off reports show summary information for all accounts that are
eligible for write-off. The report is .printed by queue assigned account type.
B-RP-RPT4 The da11y assignment report shows summary information on accounts within queues. This
report is produced showing all accounts.
B-RP-RPT5 The account summary 1list shows-a one-line entry for all accounts in the delinquent
master. - There are 90 accounts in this demo system.
B-RP-RPT6 The weekly collector statistics report conta1ns no information because no collector
“activity has taken place.
B-RP-RPT7 The monthly collector statistics report is the same as B-RP-RPT6.
B-RP-RPT16 Queue Toading report is a summary of the number of accounts per gqueue for six working
days.
B-DC-RPT2 The collector changes to accounts show changes made to accounts through the change

screen by collector. The time usage report shows start and stop time and actions
taken per collector. The collector statistics report summarizes the number of times
the collectors use the action  and result codes. These reports reflect on-1ine COLECT
activity in the daily processing demonstration.

B-DC-RPT3 Shows letters that are generated as a result of promise-to-pay entries made.
B-DC-RPT4 The activity block report shows status of the overflow activity file.
B-DC-RPTS The daily master file update report shows the results of the complete update. Note

the four accounts that are inactive due to release, write-off or satisfy. These
accounts are eligible for movement to history.

B-DC-RPT6 The de11nduent‘record content report shows the accounts that are inactive due to the
complete update.
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TABLE 2-2. CCS INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd)

Number Description

B-DC-RPT7 The delinquent record content report is the result of the DL supervisor function.
This function requests a detailed listing for the account of Craig G. Smith.

B-DC-RPT8 Shows an update from history in the account of Margaut M. Sehuquiest.

B-HS-RPT1 The account movement to history report is a summary list of .inactive account that
moved to history.

B-RP-RPT8 The delinquent trend analysis is similar to B-RP-RPT1 however, account totals have
increased due to the addition of 23 new accounts from update.

B-RP-RPT9 The delinquent trend analysis is similar to B-RP-RPT2 however, account totals have
increased due to the addition of 23 new accounts from update,

B-RP-RPT10 The eligible for write-off report no longer shows accounts that were moved to history.

B-RP-RPT12 The account summary list report is the same as B-RP-RPT5 however, the promise-to-pay
data entered in section 1 now appears in the account of Winston A. Martindale and
Edward Morgan.

B-RP-RPT13 The weekly collector statistics report shows the on-line activity entered to date for
the week.

B-RP-RPT14 The monthly collector statistics report shows the on-line activity entered to date for
the month.

B-DC-RPT9 The daily master file update report shows three accounts, which have been added to the
delinquent master . Two of these accounts have been previously moved to history and
are on the B-HS-RPT1 report.

B-DC-RPT10 The daily master file update report for 4xx codes, also known as nonfinancial update. .
Two accounts have been updated with new business names and phone numbers.

B-DC-RPT11 The active accounté updated from history show accounts that have been updated from
tape archives, as a result of- a supervisor entered UH (update history) function.

B-RP-RPT11 The daily assignment for queue shows current queue assignments for ten accounts. The
default parameter of 5 in the DALT record of UTIFIL may also be used.

B-HS-RPT2 The reports show accounts that have been updated from history archives (tape).

B-DC-RPT12 The collector changes to the accounts report is run following transaction replay. The
collector changes, time usage and collector statistics reports are identical to those
appearing in B-DC-RPT2.

B~DC-RPT13 The example of letters produced following transaction replay is identical to B-DC-RPT3.

B-DC-RPT14 The activity block report, produced following transaction replay, is identical to
B-DC-RPT4.

B-DC-RPT15 Daily master file update indicates one account was updated. This is part of the
promise-to-pay routine.

B-DC-RPT16 The daily master file update report for 5xx codes is a financial update. One account
is updated with financial information to the customer-defined user area of the
delinquent master file. This update is not part of the standard system and, if it is
utilized, it must be customer-defined.

B-RG-RPG1 The report generator data name Tist shows the data names available to the report
generator. Items are referenced in the root area of the delinquent master. This data
names list is customized to include data elements from the user area of the master
file.

B-~RG-RPG2 The RG summary account list report is essentially a duplicate of the account summary
Tist report B-RP-RPT5. The differences include the promise-to-pay data on four
accounts and the absence of next contact date and review code.
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Possible action and result codes are as follows:-

The RL under the A1-BZ combination automatically reschedules the account for review x accounts later, where x is
defined in the OLPM parameter in the utility file.

® The NC under the A1-R3 combination indicates no change in the next contact date. "

® The L under the A4-R4 combination requires a letter to be sent and the C under the A3-R1 combination requires a
comment to be entered by the operator.

® The 02 under the A3-R3 combination causes the next contact date to be automatically incremented by two days.

® The DP under the A4-PP combination causes the next contact date, resulting from a promise-to-pay, to be incremented
by the number of days contained in the OLPM parameter of the utility file. For example, if a promise-to-pay is made
for 10/15/78, the promise-to-pay will not be considered broken unless a payment has not been received by 10/17/78.
(See OL.PM parameter description.)

@ The NA under the A3-PP combination indicates that those two codes are not compatible.

DECISION TABLE

The decision table is used as part of the daily assignment process to assign accounts to queues and priority of accounts within
queues. .

The decision table used with the installation test kit makes queue assignments based on the amount delinquent field within the
delinquent master. Accounts with amount delinquent less that $200 are assigned to queue 0001; between $200 and $300, to
queue 0002; between $300-$400 to queue 0003; and over $400, queue 0004.

NOTE

Only the six most significant digits of a dollar amount are examined to determine queue assignment. All dollar
amounts are nine digits in length. The amount of 0000303.00 has only 000030 examined. The greater than test
in the decision table results in that account being assigned to queue 0002, since the dollar amount was not
greater than 000030. This appears in the case of the account of James P. Graham. ‘

Priority of accounts within queue are based on the status of promise-to-pay activity. All accounts are assigned a priority of
2000 unless the promise-to-pay flag within the delinquent master shows a broken condition. These account are assigned a
priority of 9000.

UTILITY FILE

The utility file contains parameters that are used throughout the system to control a vanety of functions. Each type of
parameter is identified by the first four characters of each line. The utility file parameters used in the lnstallatlon test kit are
as follows:

¢ HDR1, HDR2, HDR3 - These are the system report headmgs that are used on all reports. Usually, the customer name
appears here.

® RSW1 - The parameters contained in this line (R010, S015, WOO05) represent the nhmber of days that an inactive account
(released, satisfied or written-off) remains active on the delinquent master before being written to history.

® ACTC, RESC - These parameters are generated by the process that creates the activity verification table. It is a list
of vahd action and result codes.

@ SALC - These are the salutation codes permitted within the system.

@ DALT - This parameter controls the default number of account to print within each queue while generating a daily
assignment list.

® SMTH - This parameter controls the number of months an inactive account may remain in history (SUMHIST) before
being purged (similar to RSW1).

@ TMTH - This parameter controls the number of months an inactive account remains in tape archives before being
purged (similar to SMTH).
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® UPDY - This is the number of days before acceptance of nonfinancial changes on the complete update tape (value. of
999 denotes that nonfinancial changes are not accepted).

)

that an account reappears as a result of a review later collector entry. Parameter P02 controls the number of days
delay added to the promise-to-pay date for the next contact date. Parameter C31 controls the maximum number of
days in the future that the collector may schedule an account for next contact. Parameter NA controls the function of
a NA (no answer) result code. If this parameter is NAY, the NA result code will function the same as the RL (review
later) result code. If this parameter in NAN, the NA result code will be treated as any other result code. For these
procedures, this parameter has been defined as NAN.

/\
i
® OLPM -This parameter has four parameters embedded in it. Parameter RL0O6 controls the number of accounts later C

/

® LTRF - This parameter controls the printing of either a 15 or 16 digit account number and contains information printed
in the closing of the collection letters. These are customer-defined.

® LTRI1, LTR2 - These parameters contain the valid letter numbers and are generated duringy the letter creation routines.

® RPTG - This parameter is used by the report generator system to determine what number the next user-generated
report will be if that report program is to be saved. These are generated by the report generator procedures.

© Collector ID parameters 0001, 0002, 0003, and 0004 identify valid collector log-ons, the queues they are authorized
automatic access to and the access mode (clerical, collector, and supervisor).

CCS TEST KIT INSTALLATION INSTRUCTIONS

DAILY PROCESSING DEMONSTRATION " C
Y

The objective of this section is to demonstrate the normal daily processing sequence of events,'from both the operator and
collector point of view.

Controlled on-line collector activity against selected accouhts is performed and the results (letters, collector statistics, etc.)
are available for review.

A complete update takes place causing several accounts to become inactive and migrate to history. An additional update
reactivates those accounts. .

On-demand reporting further demonstrates the various reporting features. (\
The status of the system before continuing is as follows: —

® Test kit installation is complete.

@ The system is autoloaded with 11/01/77.
@ The operator is logged in at the master console under CCS20.
® All volumes are ready and mounted.
NOTE N
Unless otherwise instructed, use carriage return (CR) in response to system prompts. &/

Daily Cycle Menu - Selection M

Using the DC menu, execute selection M to create the daily assignment files. Accounts must be assigned to queues befare any
other activity. The test kit decision table makes assignments based on past due amounts. The output will match report number
B-DC-RPT1.

Report Menu - Selections C, D, E, F, G, H, |, J, and M

Using the RP menu, run the selections shown in table 2-3.

Use any terminal other than the master console (if possible) for on-line COLECT activites.

C
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TABLE 2-3. CCS REPORT MENU DEMONSTRATION SELECTIONS
Selection Comments Output to Match
(o Trend analysis-calculate age, carriage return to all prompts. N/A
D Trend analysis report printed by queue. B-RP-RPT1
E Trend analysis report printed by product. B-RP-RPT?2
F Eligible/actual write-off report. Use the following in B-RP-RPT3
response to prompts:
Prompt Resgohse

report = 1 (eligible for write-off)

as-of-date = 110177

days delinquent = 120

print = 2 (print the report by queue ass1gned

account type)

subtotals = Yes
G Daily assignment report. Use ALL to prompt. B-RP-RPT4
H Summary account list. B-RP-RPT5
I Weekly collector stat1st1cs carriage return to zero B-RP-RPT6

weekly counts. .
J Monthly collector statistics, carriage return to clear B-RP-RPT7
monthly collector counts.

M Queue loading report. B-RP-RPT16

L.og into COLECT by using a blank user ID, and select NEWS option 2 or 3. Enter coliector ID 0001 and perform the following

activities.
Display/Keyboard
A (CR)
DC (CR)
13,MILLER (CR)
15,FORD (CR)
ALPP (CR)
111577,100.00 (CR)
OK (CR)
H,02,110177,100 (CR)
OK (CR)
NA (CR)

60475250 A

Comments

Select automatic mode. Master screen for the account of Winston A. Martindale appears.

Bring in change screen.

Change mother's maiden name to Miller.
Change make of auto to Ford.
Promise-to-pay made.

Promise-to-pay date and amount.

Response to verification request.

Request letter 02 to be sent to home address with date and amount.

Response to verification request.

Next account in automatic queue sequence. Master screen for Edward Morgan appears.




Display/Keyboard ‘ Comments /
DC (CR) Bring in change screen. >
5,9997772222 (CR) Change phane number. C{,
14,011847 (CR) Change date of birth.
A2,PP (CR) Promise-to-pay made.
111577,10.00 (CR) Promise-to-pay date and amount.
OK (CR) Response to verification request.
DS (CR) Bring in selection screen.
E (CR) Exit COLECT. ‘

Log into COLECT and select a NEWS option. Enter collector ID 0002 and perform the following activities.

Display/Keyboard ~ Comments
A (CR) Select automatic mode. Master screen for James P, Graham appears.
P1,PERMANENT Enter permanent comment 1.
COMMENT 1 (CR)
P2,PERMANENT Enter permanent comment 2. ‘ C
COMMENT 2 (CR)
P3,PERMANENT Enter permanent comment 3.
COMMENT 3 (CR)
DA (CR) Display activity screen with permanent comments.
A2,R2,L Enter action/result code combination aﬁd request that letter be sent.
B,01 (CR) Send letter 01 to business address - no collector entered date or amount.
OK (CR) Response to verification request. (\
(CR) System calculates next con.tact date.
DA Display last activity entered.
NQ (CR) Attempt to skip to next queue but none exists. COLECT exits automatically.
NOTE

UTIFIL parameters for collector 0002 show authorization for queue 0002 only. P

Log into COLECT and select a NEWS option. Enter collector ID 0003 and perform the following activities (és a supervisor). K
Display/Keyboard Comments
A (CR) Select automatic mode. Master screen for Craig G. Smith appears.
SS (CR) Bring in supervisor screen.
1,0004 (CR) Change queue assignment for this account from 0003 to 0004.
DL (CR) Request a detail list of this account to be printed later.
NA (CR) Bring in next account in queue. Master screen for Major Wine and Liquor Store appears.
A3,R1(CR) Enter action/result code combination that requires comment only. (See action/result code
verification table.)
WILLING TO PAY (CR) Enter comment.
N@ (CR) Attempt to skip to next queue but none exists, COLECT exits automatically. (\
- e
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Log into COLECT and select a NEWS option. Enter collector ID 0004 and perform the following activities as a clerical (access
to change screens only).

Display/Keyboard Comments
A (CR) Select automatic mode. Change screen for David Radin appears.
3,LA JOLLA,CA (CR) Change city state.
DS (CR) ! Go to selection screen.
E (CR) Exit COLECT.

From the master console, log on with a CCS20 user ID and save the transaction file, TRANFL, for later use in transaction
replay. .

Label a scratch tape TRANFL SAVE and mount it (with write ring) on unit 0.

Execute the following under UTIL:

READY>LIST (CR)
FN =TRANFL (CR)
VL = (CR)
M = (CR)
L =TAPEO (CR)
F =U

Daily Cycle Menu - Selections L, A, B, C, D, G, H, I, and M

Using the DC menu, run the selections shown in table 2-4.

TABLE 2-4. CCS DAILY CYCLE MENU DEMONSTRATION SELECTIONS

Selection . Comments Output’ to Match
L ; Sort transaction file in proper order for collector reports. N/A
A Daily collector activities reports. Collector changes to B-DC-RPT2

accounts, time usage, collector statistics. Carriage return
to zero counts. Compare reports with entries made during
on-line activity.

B Print requested letters. (Respond YES to print all letters.) B-DC-RPT3
c Add collector activities to the activity file. B-DC-RPT4
D Process complete update tape from A/R system, This update B-DC-RPT5

releases four accounts from active status to show history
processing. In addition, one account is reactivated from
the on-Tine history file SUMHIST (tape entitled 'UPDATE
TEST - REACTIVATE FROM SUMHIST).

G Delinquent record content report inactive accounts. These B-DC-RPT6
accounts are eligible for movement to history.

H Delinquent record contents report supervisor requests. This B-DC-RPT7
report is a result of the DL action.

I Update accounts from history. The account of Margaut M. B-DC-RPT8
Sehuquiest that was added during the update process was found .

to have been previously delinquent and is updated from the
SUMHIST on-1line history file.

M Create daily assignment files for records that have been N/A
added to the delinquent master.
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History Menu - Selection A

Label a scratch tape '11/01/77 HISTORY' and mount (with write ring) it on unit 0.

Using a HS menu, execute selection A to transfer the inactive account to history files. The four accounts that become inactive k’/"
as a result of the update process are moved to the history files. The output will match number B-HS-RPT1.

HISTORY DEMONSTRATION

Réport Menu - Selections C, D, E, F, H, |, and J

Reset the system date to 12/01/77 by performing the following procedures:
Log off CCS by responding EX to the system prompt.
Perform a manual interrupt.
The system responds:
MI :
Enter: ' C
DATE (CR)
The system responds:
ENTER DATE/TIME MMDDYYHHMM
Enter:
120177hhmm ' \
The system responds: C
DATE: dd mon yy TIME: hhmm:ss . |
Log on at the master console with a CCS20 user ID.

Using the RP menu, run the selections shown in table 2-5.

Daily Cycle Menu - Selections D, E, |, and M
-
Reset the system date to 12/15/77. ‘ K\_,rr

o¥e
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Log on at the master console with a CCS20 user ID.

Using the DC menu, run the selections shawn in table 2-6.

TABLE 2-5. CCS POST HISTORY REPORT MENU SELECTIONS

Sel eéti on Conmenfs Output 'to Match
C. Trend analysis-calculate age, carriage return to all prompts. N/A
D Trend analysis by queue. B-RP-RPT8
E Trend analysis by product. B-RP-RPT9
F Eligible/actual write-off report. Use the following B-RP-RPT10
responses to prompts: )
Prompt Response
report = 1 (eligible for write-off)
as-of-date = 120177
days delinquent = 120
print = 2 (print the report by queue assigned
account type)
subtotals = Yes
H Summary account list report. B-RP-RPT12
I Weekly collector statistics report, carriage return to zero B-RP-RPT13
weekly counts.
J Monthly collector statistics report, carriage return to B-RP-RPT14
clear counts.
TABLE 2-6. CCS POST HISTORY DAILY CYCLE MENU SELECTIONS
Se]ection Comments Output to Match
D Complete update tape from A/R system. The effect of this B-DC-RPT9
update is to reactivate three of the four accounts that went
to history files (tape entitled UPDATE TEST - REACTIVATE
INACTIVE ACCOUNTS).
E Process 400 series - nonfinancial update tape. The effect B-DC-RPT10
of this update is to change selected fields within specific
" accounts (tape entitled UPDATE 400 - NONFINANCIAL UPDATE).
I Update accounts from history. B-DC-RPT11
M Create daily assignment files. N/A
60475250 A 2-11



Report Menu - Selection G

Using the RP menu, run the selection shown in table 2-7.

Use a terminal other than the master console and log into COLECT, and select a NEWS option.

Enter collector ID 0003 (supervisor) and perform the following functions to reactivate accounts from the history tape archives.

Display/Keyboard
B,ALEXANDER (CR)

1(CR)
DF (CR)
SS (CR)
.UH (CR)
.DS (CR)
B,0'LOUGHLIN (CR)
1(CR)
DF (CR)
SS (CR)
UH (CR)
DS (CR)
E (CR)

Comments
Name search for Alexander. o
Select from displayed list.
Bring in financial screen, note ciate to history éntry.
Bring in supervisor screen.
Request update from history tape archives.
Return to selection screen.
Name search for O'L_oughlin.
Select from displayed list.
Bring in financial screen note date to history entry.
Bring in supervisor screen,
Request update from history tape archives.
Return to selection screen. ‘

Exit.

History Menu - Selection B

Log onto the master console with a CCS520 user ID.

. Mount tape labeled 11/01/77 HISTORY on unit 0.

Using the HS menu, execute selection B from the history menu to update accounts in the tape archives. The output will match
report number B-HS-RPT2.

TRANSACTION REPLAY DEMONSTRATION

In the event of a system failure where the transaction file (TRANFL) is recoverable, transactions can be replayed agalnst the
master file on backup disk packs, thereby restoring the system to its original condition.

A second backup transaction file (TRNBCK) is also provided with the system. The daily transactions are logged into this flle, as
well as TRANFL. This file is optional and may be deleted by the customer.

The status of the system before continuing should be as follows:

® The backup disk packs should be ready and mounted.

® The system date is reset to 11/01/77.

TABLE 2-7. CCS POST ASSIGNMENT REPORT MENU SELECTIONS

Selection | Comments Output to Match
G Daily assignment report. Respond 010 to prompt for number B-RP-RPT11
of accounts to print. The default value of 5 in the DALT
record in UTIFIL may also be used.
2-12 60475250 A
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® The tape labeled TRANFL SAVE is mounted on unit 0.

® The operator has logged in at master console under CCS20.

Clear the transaction file under UTIL by executing the following:

READY
FN =
VL =
READY
FN =
VL =

VVVV VYV

CLEAR (CR)
TRANFL  (CR)

(CR)

CLEAR (CR)
TRNBCK  (CR)

(CR)

Restore the transaction file from tape by executing the following:

READY
FN =
VL =
I=

M =

>

>
>
>
>

Rewind tape on unit 0.

READY
FN =
VL =

I =

M=
READY

>
>
>
>
>
>

LOAD (CR)
TRANFL (CR)
(CR)
TAPEO (CR)
(CR)
LOAD (CR)
TRNBCK (CR)
(CR)
TAPEO (CR)
(CR)
EX (CR)

Run the following transaction replay:

REQUEST =>TRNPLY

The system responds:

TOTAL ACTIVITIES UPDATED
TOTAL CHANGES UPDATED
TOTAL OTHER RECORDS
TOTAL NOT UPDATED

nun
ooVl
=

NOTE

The system has been restored onto the backup disk packs. Since processing. will be continued on these packs,
they should be relabeled as master packs, and the original master packs should be relabeled as backup packs.

Daily Cycle Menu - Selections L, M, A, B, and C

Using the DC menu, run the selections shown in table 2-8.

COLECT FUNCTIONS DEMONSTRATION

COLECT functions perform controlled activity on selected accounts. They ensure that all avallable functlons in COLECT and
the CCS reference manual perform as expected.

TABLE 2-8. CCS DAILY CYCLE MENU SELECTIONS AFTER TRANSACTION REPLAY

Selection Comments Output to Match
L Sort the transaction file in proper order for collector report. N/A
M Create the daily assignment file. ‘ N/A
A ‘ Daily collector activity reports, carriage return to zero counts.. B-DC-RPT12
B Print requested letters. (Respond ALL to print all letters.) B-DC-RPT13
C Add collector activities to activity file. B-DC-RPT14

(\j 60475250 A
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The status of the system before continuing should be as follows:

® The system date remains 11/01/77.

® Use terminal, other that the master console, if possible. C\/
To demonstrate collector activity, log into COLECT, select a news option, and perform the following activities:
Display /Keyboard Comments
Log in with collector Collector 0001 has automatic access to queues 0001 and 0002.
id = 0001 .
A (CR) Select automatic. Master screen for.George Bailey appears.
RL (CR) Review later. Utility file parameter OLPM shows RL value as 06; therefore, this account

reappears six accounts from now.

Master screen for William Hunt appears.

DF (CR) Display financial screen.
AL,R4 (CR) Action/result code combination requires a letter to be sent.
H,91,110177,200 (CR) Entry of invalid letter number - System responds with INVALID LETTER CODE,REENTER
ADDRESSEE,LETTER CODE,LETTER DATE,LETTER AMOUNT
H,01,110177,200 (CR) Send letter 01 to home address with date and amount. C
OK (CR) Respond to verification prompt.
CS (CR) l(;lot cosigner exists for this account. The cosigner screen will be displayed with blank cosigner
ata.
1,JOHNS,PHILLIP (CR) Enter name of relative to cosigner,
6,6664231774 (CR) Enter telephone number of cosigner.
(CR) Return to master screen. (r—\
CS (CR) Return to cosigner screen and verify name and telephone number of new cosigner. -
NA (CR) Next account, mastex; screen for Glenn Friedman appears.
P1,PERMANENT _ Enter permanent comment 1.
COMMENT 1 (CR)
NA (CR) Next account, master screen for Alma M. Broom appears.
P2,PERMANENT Enter permanent comment 2.
COMMENT 2 (CR)
NA (CR) Next account, master screen for Lorraine A. Trippi appears. ‘ C
P3,PERMANENT Enter permanent comment 3.
COMMENT 3 (CR)
NA (CR) Next account, master screen for Lewis W. Randall appears.
A2,R2(CR) Action/result code combination accepts a new next contact date from the collector or adds one
to the current date if a date is not entered.
111577 (CR) Enter a next contact date of 11/15/77.
(CR) Master screen for Randall indicates next contact date of 11/15/77.
NA (CR) Master screen for William R. Prezioso appears. k
NA (CR) Next account, master screen for George Bailey appears, result of the RL function entered at the

beginning of this demonstration.

C

\
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NQ (CR) Next queue, master screen for Frederic H. Hawkins appears.

OA (CR) Other account, master screen for Cornelius Eleary appears. This function is useful when an
account owner has multiple accounts.

DS (CR) Display selection screen.
E (CR) Exit COLECT and log off.

To demonstrate clerical activity, log in with collector ID 0004 and perform the following activities:

Display/Keyboard Comments
Log in with collector Collector 0004 is defined as a clerical, permitted access to change screens only in
ID 0004 queue 0004.
B,FLAMHOLTZ (CR) Name search for Carl Flamholtz.
1(CR) Select from a displayed list. Change screen for Flamholtz appears.
0LAPT #7 (CR) Change address 1.

02,SECOND STREET (CR) Change address 2.

Ds (CR) Display selection screen.

2\162{3)97288631234567 Select account by account search. Change screen for Carl Flamholtz appears.
4,54321 (CR) Change zip code.

DS (CR) Display selection screen.

C,STEINMAN (CR) Cosigner name search for Steinman.

C(CR) Indicate selection correct. Master screen for Carl Flamholtz appears.

CS (CR) Display cosigner screen.

11,4444 8th STREET (CR) Change street name on cosigner screen.
12,5AN DIEGO,CA (CR) Change city name.
DS (CR) Display selection screen.

N,0397288631234567 (CR) Account number search for Carl Flamholtz.

CS(CR) Cosigner screen appears.

NA (CR) Next account, change screen for David Radin appears, is first account in assigned queue 0004.
DS (CR) Display selection screen.

E (CR) Exit and log off.

Supervisor on-line COLECT activity is identical with normal collector activity with the following exceptions:
@ Access to supervisor change screen.
® DL function that requests a detailed list for a specific account to be printed.
® UH function that requests an account in the tape history archives be reactivated to an active status (demonstrated in

the history demonstration).

PROMISE-TO-PAY-LOGIC DEMONSTRATION
The promise-to-pay logic states that once a promise-to-pay is received on an account with a commitment date and amount, that

account is flagged as having a pending promise-to-pay. If no payment is received by the promise-to-pay date, or if the payment
is less than the promised amount, the promise is considered broken. In all other cases it is considered kept.
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The system reaction to broken or kept promises to pay is a.customer-defined option and requires parameterization of both the
decision table and DACRTE program.

The effect of a broken promise-to-phy, in this test kit, is to assign the highest priority to the account so that during the daily
assignment process (selection M of the daily menu) the account appears at the top of its queue.

To accomplish this demonstration a promise-to-pay is entered into two separate accounts, both with the same commitment
date. A payment satisfying the promise is posted against one account but not the other. The daily assignment process assigns a
higher priority to the account with the broken promise.

The system date remains 11/01/77.

Create the promise-to-pay from the collector terminal by performing the following activities:

Log into COLECT and select a NEWS aption.

Display/Keyboard Comments
Log in with collector Supervisor with automatic access to queue 0003.
1D 0003
A (CR) Automatic mode, master screen for Craig B. Smith Aappears.
A2,PP (CR) Promise-to-pay received from owner.

1115,25 (CR)

Promise-to-pay by date and promised amount.

OK (CR) Response to verification prompt.
DF (CR) Display financial screen, note promise-to-pay fields:
FLAG=Y
MADE = 11/01/77
BY DATE = 11/15/77
AMT = 25.00
DS Display selection screen.
B,MAJOR'S Name search for Major's Wine and Liquor Store.
1 Select from a displayed list. The master screen for Major's Wine and Liquor Store appears.
A2,PP (CR) Promise-to-pay received from owner.

1115,35 (CR)

Promise-to-pay by date and promised amount.

OK (CR) Response to verification prompt.
DF (CR) Display financial screen note promise-to-pay fields:
FLAG=Y
MADE = 11/01/77
BY DATE = 11/15/77
AMT = 35.00
DS Display selection screen.
E Exit COLECT.

To execute a financial update from the master console, perform the following activities:

Display/Keyboard Comments
Change system date Set system date to date past commitment date. Log on the master console with a CCS20

to 111777 user ID.

Selection F of daily Perform a financial update using the tape entitled UPDATE 500 - FINANCIAL UPDATE

cycle menu PROMISE TO PAY. Tape is mounted on unit 0. This posts a payment of $25 dated 11/15/77 against
the account of Craig B. Smith. The report produced will match B-DC-RPT15.

Selection M of daily Create new daily assignments based on financial update.

cycle menu
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Log into COLECT from the collector console, select a NEWS option, and perform the following activities:

Display/Keyboard Comments
Log in with collector Supervisor with access to queue 0003.
ID 0003
A (CR) Automatic, master screen for Major's Wine and Liquor Store appears.
DF (CR) Display financial screen, note promise-to-pay fields:
FLAG =B

MADE = 11/01/77
BY DATE = 11/15/77
AMT = 35.00

This account had a broken promise and was assigned a priority of 9000, which forced it to the top
of the queue.

NA (CR) ] Next account, master screen for Craig B. Smith appears.
" DF (CR) Display financial screen. note promise-to-pay fields:
FLAG =K

MADE = 11/01/77
BY DATE = 11/15/77
AMT = 25.00
This account was formerly at the top of this queue.. The kept promise-to-pay lowered its priority.

DS (CR) Display selection screen.

E (CR) Exit and log off.

PAYMENT STACKING DEMONSTRATION

Payment stacking is the process by which payments made on accounts are kept in the user area of the delinquent master file in
a historical sequence. These payments are displayed on the financial screen with the most current payment at the beginning of
the list, the oldest payment at the bottom of the list.

This is a customer-defined option and requires customization of CCSPYT, UPD500 and SCRNFILE.

The user area of the delinquent master of the test kit is modified with files for the amount and date of the last four payments.
These fields are displayed on the financial screen under the heading PAYMENT HISTORY.

The test delinquent master contains one payment in the account of James P. Graham. A financial update is run, which posts
three additional payments against the account and the payments stacked by date.

The status of the system before continuing should be as follows:
® The system date is set to 11/01/77.
® The financial update tape entitled UPDATE 500 - FINANICAL UPDATE PAYMENT STACK is mounted on unit 0.

To verify the current payment history, log into COLECT from the collector console, select a NEWS option, and perform the
following activities:

Display/Keyboard Comments
Log in with collector Supervisor logged in.
id = 0003
B,GRAHAM (CR) Name search from selection screen for James P. Graham.
1(CR) Select Graham from displayed list.
DF (CR) Display financial screen, note entry under financial history heading shows two payments: $110

on 10/15/77 and $55 on 10/01/77.
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DS (CR) Bring in selection screen. ‘
E (CR) Exit and log off.
™
Log on the master console with a CCS20 user ID. o ( \
' -

Using the DC menu, execute the F selection to update the financial printed review report. The output will match report
number B-DC-RPT16. .

To review the update results, log into COLECT from the collector console, select a NEWS option, and perform the following
activities: ‘ )

Display/Keyboard Comments
Log in with collector Supervisor logged in.
ID 0003
B,GRAHAM (CR) Name search for James P. Graham.
1(CR} Select from list.
DF (CR) Display financial screen; three payments have been added. The payments are displayed with the

most current appearing first.

DS (CR) Display selection screen.

ECR Log off. ' C\ ‘
—

REPORT GENERATOR DEMONSTRATION

Selections K and L of the on-demand report menu are the customer link to the CCS report generator subsystem. This subsystem
allows the user to design, execute and retain report generator programs.

Selection K of the on-demand report menu requires the user to respond to prompts for report selection, totaling, and sorting
parameters. Selection L executes the constructed program. More detailed information is available in the CCS reference
manual and operator's guide.

Using the report generator, this demonstration creates a program, which produces a report (RG Summary Account List). Such a C ‘
report already exists on the on-demand report menu. The two reports should then be compared. _

The status of the system before continuing should be as follows:
® The system date is set to 11/17/77.
® *BATCH,F is initiated.
® The collector has logged in from the master console with CCS20.
The following procedure creates the report generator sumrmary account list:
1. Using the RP menu, execute selection K to create the report generator program. (\
2. The system responds: )

*REPORT GENERATOR PROGRAMS WILL BE CREATED
**¥*OPERATOR - (BATCH HOST MUST BE ACTIVE BEFORE PROCEEDING)

* TO ACTIVATE BATCH HOST

* MI, *BATCH,F

*

* RESPOND: N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE
*

* CARRIAGE RETURN ONLY - TO CONTINUE

READY? >

**¥%%¥ OPERATOR - FOLLOW THE INSTRUCTIONS AS THEY APPEAR ON THE SCREEN END UTIL
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3. Enter the following after the prompts:

PRINT DATA NAME LIST? ENTER Y OR N
>Y (CR)
SAVE GENERATED REPORT PROGRAM? ENTER Y OR N
>N (CR)
ENTER DATA NAMES FOR RPT (NAME1,NAME2, (CR) OR MAX OF 3 NAMES PER LINE
ENTER REPEAT TO REENTER ALL DATA NAMES OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>MACCT,MNAM,MDLDT (CR)
NEXT
>MADLQ,MPYOF ,MQUE (CR)
NEXT
>MPPD,MPPA (CR)
NEXT
>C (CR)
ENTER SORT FIELD NAME (KEY1,A,KEY2,D (CR))
MAJOR TO MINOR A(ASCENDING) OR D(DESCENDING)
MAX OF 3 NAMES PER LINE
ENTER REPEAT TO REENTER ALL SORT FIELDS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
ENTER LEVEL BREAK NAMES (LVL1,LVL2,LVL3 (CR) OR
ENTER REPEAT TO REENTER ALL LEVEL BREAKS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
SELECT RECORDS, ENTER ALL OR (CR)
(CR)
ENTER Y IF ALL CONDITIONS MUST BE MET FOR SELECTION.
ENTER N IF 1 CONDITION IS SUFFICIENT FOR SELECTION
>N (CR)
ENTER OPERATION (EQ,NE,GT,LT,GE,LE,RANGE (CR)) OR
ENTER REPEAT TO REENTER ALL SELECTIONS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>EQ (CR)
ENTER DATA NAME FOR COMPARISON (NAME1 (CR))
>MSTC (CR)
1S 2ND COMPARISON FIELLD A DATA NAME? ENTER Y OR N
>N (CR)
ENTER COMPARISON VALUE (VALUE1L (CR)) OR
ENTER RANGE (VALUE1, VALUE2 (CR)) OR
ENTER 2ND DATA NAME (NAME2 (CR))
>ENTER 1 BLANK CHARACTER (CR)
ENTER OPERATION(EQ,NE,GT,LT,GE,LE,RANGE (CR)) OR
ENTER REPEAT OR REENTER AL.L SELECTIONS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
ENTER REPORT TITLE - 30 CHARACTERS MAX
RE SUMMARY ACCOUNT LIST REPORT (CR)
ENTER REPEAT TO REENTER REPORT TITLE OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)

4. The system responds:

* THE REPORT GENERATOR PROGRAMS HAVE BEEN CREATED
* THE REPORT GENERATOR PROGRAMS WILL BE BATCHED
JOB NO.=Jool

JOB NQ.=J002

END UTIL

*

**¥%% OPERATOR - SELECTION L MUST NOW BE RUN TO EXECUTE THE REPORT
READY?>
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5. Run selection L. on the RP menu.

CLEAR FILES - READY SYSTEM

The data files used for the installation test kit procedures must be cleared before the system may be parameterized for
customer use. . :

The operator must log onto the master console with a $$ user ID.
The operator types in response to system prompt
sC
and presses (CR).
The system configuration menu is displayed as follows:
SYSTEM CONFIGURATION MENLJ

BEFORE MAKING A SELECTION FROM THIS MENU BE SURE THE AUXILIARY DISK PACK(S) HAVE BEEN INITIALIZED
WITH THE CORRECT VOLUME LABEL OR LABELS FOR THE SYSTEM WHICH YOU WILL SELECT. ALL DISK PACKS
SHOULD BE MOUNTED AND READY.

- 1200 ACCOUNT CCS SYSTEM (VOLUME CDDO01)

- 24000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02)

36000 ACCOUNT CCS SYSTEM (VOLUME CDDO01/CDD02)

78000 ACCOUNT CCS SYSTEM (VOLUME CDDO01)

12000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDO01/CDDO03)

- 24000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDDO03)
- 36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDD03)
- 60000/18000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDO1)

- CLEAR CCS SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

- CLEAR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

- EXIT

No=TOTMMOO®>»
]

SELECTION =>
The operator types
I
and presses (CR).
The following messages will be displayed:

OPERATOR - A JOB WILL BE BATCHED IN THIS PROCEDURE TO PURGE THE PROGRAM LIBRARY. THE BATCH
HOST MUST BE ACTIVE BEFORE PROCEEDING. TO ACTIVATE THE BATCH HOST, PERFORM

MI, *BATCH,F

RESPOND: 'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE
CARRIAGE RETURN ONLY - TO CONTINUE

READY? >
THE DATA FILES WILL BE CLEARED

THE FILES WILL BE INITIALIZED FOR START OF PARAMETERIZATION
END QTIL.

OPERATOR - WHEN THE SELECTION IS COMPLETE,. USE THE. UTILITY:. COMMAND.'BATS' TO CHECK THE
PROGRESS OF THE JOB NUMBERED LISTED BELOW. WHEN THE STATUS IS NO LONGER 'BEING
SENT', USE THE UTILITY COMMAND 'PRINT' TO PRINT THE JOB. VERIFY THE JOB COMPLETED
WITHOUT ERROR. L

JOB NO. = Jo01
END UTIL v L TERTII t Baag e

CCS SYSTEM FILES ARE READY FOR PARAMETERIZATION
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CCS/LA INSTALLATION TEST KIT 3
DEMONSTRATION |

INTRODUCTION

The installation test kit system has been parameterized completely and includes a demonstration of features that are usually
customer-dependent. For example, the user area of the delinquent master records is defined to contain mother's maiden name,
date of birth, make of auto, and four payment amount and date fields. These fields are dxsplayed on the change screen and are
used in the payment stacking and the promise-to-pay demonstrations.

The installation of the test kit is verified by a demonstration of the following procedures: daily processing, transaction replay,
promise-to-pay, payment stacking, report generator, and movement of accounts to and from history. The Legal and Agency

verification procedures simulate 14 months of processing on ten selected "written-off" accounts from the CCS delinquent
master.

The daily processing procedures demonstrate the normal daily processing sequence of events. The following procedures are used
to demonstrate and verify the daily processing process:

® On-line COLECT activities
@ Daily cycle procedure
® On-demand report procedure
During the on-line activity, the following screens appear:

® Selection screen

® Borrower's name and address search screen
@ Cosigner's name and address search screen
] Borrower's master screen

® Financial data screen

® Collector activity screen

® Borrower's change screen

® Cosigner screen

® Supervisor screen

The following COLECT functions are demonstrated during the on-line activity which establishes the data for the transaction
file and the reports:

@ Collector, clerical, and supervisor levels of usage
@ Account accessing by automatic mode, borrower's last name, cosigner's last name, and account number

® Scheduling of an account to be reviewed later

@ Skipping to the next queue
@ Collector nonfinancial data changing via the change screen
o Clerical nonfinancial data changing via the change screen
® Entering permanent comments
® Entering action code, result code, letter code, dates, amounts, and comments
® Creating a cosigner record
60475250 A 3-1



® Generating letters to borrowers

® Promise-to-pay scheduling

® Requesting a detail list of a selected account via the supervisor screen
® Requesting an ubdate from the tape archives via the super\)isor screen

The daily cycle procedure performs file updates, report generation of the daily reports, and generation of the daily assignment
files. During this procedure, accounts become inactive through the update process. These inactive accounts are moved to the
history tape archives by executing the history procedures. The inactive accounts are then reactivated and updated from the
history archive tape.

The on-demand report procedure creates the trend analysis report, write-off report, daily assignment list, account summary
list, weekly and monthly collector statistics, and queue loading. These reports together with the reports generated during the
daily cycle procedure are used to verify the installation of CCS by comparing the results with the reports in the report section
of this manual. The reports match if the daily processing procedure has been followed exactly.

The transaction replay procedure demonstrates the ability to restore the system to its original state in the event that a
catastrophic system failure should occur. Transaction replay provides the capability of replaying the transactions of collectors,
clerks, and supervisors made prior to a failure against a backup disk system. The reports created during this procedure can be
- verified by comparing these reports with the .reports created during the daily processing procedure. .

The promise-to-pay demonstration exercises the logic involved with a promise-to-pay that has been kept and a promise-to-pay
that has been broken using collector input of the actual promise-to-pay and the financial update procedure.

The payment stacking procedure is an example of what can be established by the user in the customer-defined user area. The
installation test kit has been defined to update and stack payments made to accounts in historical sequence using the financial
update procedure. This procedure verifies the updating of the user area.

The mini-report generator procedure provides the user with the ability to generate general reports based on.data in the
delinquent master file. This demonstration creates a program that already exists as an on-demand report. After the report is
created by the report generator, it can be verified with the output from the summary account list created during the daily
processing demonstration.

The entire test kit demonstration takes approximately three hours. Care must be taken to follow the procedures exactly. If a
mistake is made, it appears in the activity reports produced and not in the installation test kit output examples. More
catastrophic deviations (for example, executing procedures out of sequence) require restarting the entire installation test kit
from the beginning, using the backup packs. These packs must be copied as described in the CCS/LA test kit instructions.

The Legal and Agency portion of the installation test kit is divided into five sections.

® The first section will require the user to create client file records through the maintenance menu selection.

@ The second section will execute an update against the CCS delinquent master (as it exists following the CCS portion of
the installation test kit) and will assign a written-off status to ten accounts. An extract process in the LA subsystem
will be run which will bring the written-off account into the LA delinquent master.

® The third section will require that the user play the part of both operator and collector. Beginning with the date
061078, financial transactions simulating both host and collector origin will be entered into the system. This will be
done for a 14 month period (the system date must be changed between transactions). The effect of these transactions
on both client and borrower records will be visible on the report output.

® The fourth section will consist of inactivating a client record and finally purging that client from the system.

® The fifth section will simulate transaction replay and execute those menu procedures not previously run.

CCS/LA DEMONSTRATION MATERIAL

The CCS/LA installation test kit consists of released material and is used for the installation of LA programs and product
(demonstr?tion. All materials necessary to execute the CCS/LA installation test procedures are provided by the test kit
table 3-1).

In addition, two scratch tapes must be available to complete demonstration. The reports produced by these procedures will be
identical to those contained in appendixes B and C.

After the CCS/LA installation test kit procedures have been executed, the system is ready for customer parameterization.

SR

C

BN

C

7N
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TABLE 3-1. CCS/LA MATERIAL LIST

Tapes For Product Demonstration

UPDATE TEST - Reactivate from SUMHIST

UPDATE TEST - Reactivate inactive accounts
UPDATE 400 - Nonfinancial update

UPDATE 500 - Financial update promise-to-pay

UPDATE 500 - Financial update payment stack
UPDATE - Write-off 10 accounts

LUD500 - First financial update

LUD500 - Second financial update

CCS/LA REPORT DESCRIPTION

Table 3-2 describes each report, in sequence, produced by the installation test kit. Areas of special interest are noted. The
report output from installation test kit processing matches the report output examples in appendixes B and C, when all
procedure steps are followed.

CCS/LA PARAMETERIZATION

. The following paragraphs describe the liberties taken in the parameterization of the installation test kit. They are intended to

be representative of the parameterization capabilities that exist in CCS/LA.

INSTALLATION TEST KIT PARAMETERIZATION

The following are descriptions of the parameterization of the activity verification table, the decision table, and the utility file.

ACTIVITY VERIFICATION TABLE

The CCS activity verification table (refer to appendix C) lists the various possible action codes with result codes and associated
COLECT reactions. (The action and result codes, Al through A4 and R1 through R4, are samples only.) Supervisor review (SR),
busy (BZ), and promise to pay (PP) codes are included in a standard installation.

Possible action and result codes are as follows:

@ The RL under the Al-BZ combination automatically reschedules the account for review x accounts later, where x is
defined in the OLPM parameter in the utility file.

® The NC under the A1-R3 combination indicates no change in the next contact date.

® The L under the A4-R4 combination requires a letter to be sent and the C under the A3-R1 combination requires a
comment to be entered by the operator.

® The 02 under the A3-R3 combination causes the next contact date to be automatically incremented by two days.

@ The DP under the A4-PP combination causes the next contact date, resulting from a promise-to-pay, to be incremented
by the number of days contained in the OLPM parameter of the utility file. For example, if a promise-to-pay is made
for 10/15/77, the promise-to-pay will not be considered broken unless a payment has not been received by 10/17/77.
(See OLPM parameter description.)

® The NA under the A3-PP combination indicates that those two codes are not compatible.

The LA activity verification table will be a duplicate of the table used in CCS.
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TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS

3-4

Number Description

B-DC-RPT1 Shows file space audit report.

B-RP-RPT1 The delinquent trend analysis shows the movement of the dollar value of accounts
within aging groups by queue. A1l of the accounts in this test delinquent master are
from 1977. .

B-RP-RPT2 Same as B-RP-RPT1; however, report is by product rather than queue.

B-RP-RPT3 The eligible for write-off reports show summary information for all accounts that are
eligible for write-off. The report is printed by queue assigned account type.

B-RP-RPT4 The daily assignment report shows summary information on accounts within queues.

This report is produced showing all accounts.

B-RP-RPT5 The account summary 1list shows a one-line entry for all accounts in the delinquent
master. There are 90 accounts in this demo system. .

B-RP-RPT6 The weekly collector statistics report contains no information because no collector
activity has taken place.

B-RP-RPT7 The monthly collector statistics report is the same as B-RP-RPT6.

B-RP-RPT16 The queue loading report is a summary of the number of accounts per queue for six
working days.

B-DC-RPT2 The collector changes to accounts show changes made to accounts through the change
screen by collector., The time usage report shows start and stop time and actions
taken per collector. The collector statistics report summarizes the number of times
the collectors use the action and result codes. These reports reflect changes made
during the on-Tine COLECT activity in the daily processing demonstration.

B-DC-RPT3 Shows letters that are generated as a result of promise-to-pay entries made.

B-DC-RPT4 The activity block report shows status of the overflow activity file.

B-DC-RPT5 The daily master file update report shows the results of the complete update. Note
the four accounts that are inactive due to release, write-off or satisfy. These
accounts are eligible for movement to history.

B-DC-RPT6 The delinquent record content report shows the accounts that are inactive due to the
complete update.

B-DC-RPT7 The delinquent record content report is the result of the DL supervisor function.
This function requests a detailed Tisting for the account of Craig G. Smith.

B-DC-RPT8 Shows an update from history in the account of Margaut M. Sehuquiest.

B-HS-RPT1 The account movement to history report is a summary list of inactive accounts that
moved to history.

B-RP-RPT8 The delinquent trend analysis is similar to B-RP-RPT1; however, account totals have
increased due to the addition of 23 new accounts from update.

B-RP-RPT9 The delinquent trend analysis is similar to B-RP-RPT2; however, account totals have
increased due to the addition of 23 new accounts from update,

B-RP-RPT10 The eligible for write-off report no longer shows accounts that were moved to history.

B-RP-RPT12 The account summary list report is the same as B-RP-RPT5; however, the promise-to-pay
date entered in section 1 now appears in the accounts of Winston Martindale and
Edward Morgan.

B-RP-RPT13 The weekly collector statistics report shows the on-line activity entered to date for

the week.
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TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd)

Number

Description

B-RP-RPT14

B-DC-RPT9

B-DC-RPT10

B-DC-RPT11

B-RP-RPT11

B-HS-RTP2

B-DC-RPT12

B-DC-RPT13

B-DC-RPT14

B-DC-RPT15

B-DC-RPT16

B-RG-RPG1

B-RG-RPG2

C-LADC-RPT1

C-LALD-RPT2

C-LALO-RPT1

C-LALD-RPT3

C-LALD-RPT15

C-LALD-RPT4

60475250 A

The monthly collector statistics report shows the on-line activity entered to date
for the month.

The daily master file update report shows three accounts which have been added to the
delinquent master. Two of these accounts have been previously moved to history and
are on the B-HS-RPT1 report.

The daily master file update report for 4xx codes, also known as nonfinancial
update. Two accounts have been updated with new business names and phone numbers.

The active accounts updated from history shows accounts that have been updated from
tape archives, as a result of a supervisor entered UH (update history) function.

The daily assignment for queue shows current queue assignments for ten accounts.

This report is used to verify the on-line activities that take place in the COLECT
f¥nctions demonstration. The default parameter of 5 on the DALT record of UTIFIL may
also be used.

The reports show accounts that have been updated from history archives (tape).

The collector changes to the accounts report is run following transaction replay.
The collector changes, time usage and collector statistics reports are identical to
those appearing in B-DC-RPT2.

Thecexample of letters produced following transaction replay is identical to
B-DC-RPT3. . .

The activity block report, produced following transaction replay, is identical to
B-DC-RPT4. ,

The daily master file update report shows one account was updated. This is part of
the promise-to-pay routine. .

The daily master file update report for 5xx codes is a financial update. One account
is updated with financial information to the customer-defined user area of the
delinquent master file. This update is not part of the standard system and if it is
utilized, it must be customer defined.

. The report generator data name list shows the data names available to the report

generator. Items are referenced in the root area of the delinquent master. This
data names list is customized to include data elements from the user area of the
master file.

The RG summary account list report is essentially a duplicate of the account summary
list report B-RP-RPT5. The differences include the promise to pay data on four
accounts and the absence of next contact date and review code.

The daily master file update report shows the ten accounts on the CCS delinquent
master which have been updated with a written-off status.

The LA extract program shows ten records written and the client referral list, a one
page per account summary of the ten written-off CCS accounts.

The daily assignment 1ist shows that all unassigned accounts have been assigned to
queue 0003.

The LA batch update audit trail shows the effect of the client assignment
transactions.

The delinquent content report for Harold Balvelt is a result of a supervisor request
(DL function). .

The LA batch update audit trail shows the effect of the $25.00 direct payment on the
amount delinquent and the current balance of the customer master record, and the
amount collected field of the client record.




TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd)

Number

Description

C-LALD-RPT5

C-LALD-RPT6

C-LALD-RPT7

C-LALD-RPT8

C-LALD-RPT9

C-LALD-RPT10

C-LALO-RPT2

C-LALO-RPT3

C-LALO-RPT4

C-LALD-RPT11
C-LALD-RPT12

C-LALO-RPT5

C-LALO-RPT6

C-LALO-RPT7

C-LALH-RPT1

C-LD-RPT13

C-LD-RPT14
C-LD-RPT8

C-LD-RPT9
C-LD-RPT10

The LA batch update audit trail shows a further reduction of the amount delinquent
and current balance fields, as a result of an indirect payment and an increase of the
amount collected field. ’

The LA batch update audit trail shows the effect of a nonrecoverable court cost on a
client record. Nonrecoverable court costs are accumulated in the client record
only. There is no effect on the customer record.

The LA batch update audit trail shows the effect of a recoverable court cost
transaction. In the customer record, the amount delinquent and the current balance
due are increased by the transaction amount and accumulated in the client record.

The LA batch update audit trail shows the effect of a direct payment on a customer
account, The amount delinquent and the balance due are reduced by the transaction
amount, If either field is reduced below zero, the amount becomes zero. The client
is credited in the amount collected field.

The LA batch update audit trail shows on-line and transactions from the host applied
to accounts and how the accounts were affected. The collector ID identifies the
transaction source.

The LA batch update audit trail shows results of the fee/commission reversal
transactions.

The complete payment received report and the direct payment received report are
printed. A1l successfully processed transactions (direct and indirect) are recorded
in LAPMTFIL and are used to produce these two reports. LAPMTFIL is cleared when the
reports are complete. The report selection is normally run at month end. The report
is in client number order.

The extract report is an audit trail. The inventory report by customer lists all LA
accounts and their assigned client; the inventory report by attorney/agency Tists all
clients and their assigned accounts.

The recovery analysis shows collection activity by client during the 12 previous
months.

The LA batch update audit trail shows the results of client reassignment transactions.

The LA batch update audit trail shows the effect of seven months of transactions
which were accumulated at the host computer.

The complete payments received report shows all direct and indirect payments received
since this selection was last run; the direct payments report shows only the direct
payments received.

The extract report is an audit trail; the inventory by customer, by client, shows
current assignments.

The recovery analysis report based on the last 12 months of activity is printed.
The client purge report is a complete listing of any client record which is being
deleted from the LACLIENT.

The daily collector activity report shows collector changes to accounts made through
the change screen during the online LEGAL activity.

The activity block report shows the status of the overflow activity block.

The eligible/actual for write-off report shows the accounts eligible for write-off,
depending on the parameters entered by the operator.

The daily assignment report shows queue assignments for LA accounts.

Thé summary account 1ist, a one line summary of all LA accounts.
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( ) TABLE 3-2. CCS/LA INSTALLATION TEST KIT REPORT DESCRIPTIONS (Contd)

- Number . Description
Q C-LD-RPT11 'vl;ggkweekl_y collector statistics report summarizes on-line collector activity for the
C-LD;PRT12 ;hetrgonthly collector statistics report summarizes on-line collector activity for the
onth. .
C-LD-RPT13 The queue loading report shows distribution of accounts by queue, number of accounts

not worked, and number of accounts scheduled to be worked.

C-LD-RPT16 The daily collector activity report runs after transaction replay, and is identical
to C-LD-RPT13.

C-LD-RPT17 The add collector activity to activity file report runs after transaction replay, and
is identical to C-LD-RPT14.

DECISION TABLE

The CCS decision table is used as part of the daily assignment process to assign accounts to queues and the priority of accounts
‘ within queues.

The CCS decision table used with the installation test kit makes queue assignments based on the amount delinquent field within
the delinquent master. Accounts with amount delinquent less than $200 are assigned to queue 0001; between $200 and $300, to
queue 0002; between $300-$400 to queue 0003; and over $400, queue 0004.

NOTE

Only the six most significant digits of a dollar amount are examined to determine queue assignment. All dollar

amounts are nine digits in length. The amount of 0000303.00 has only 000030 examined. The greater than test

in the decision table results in that account being assigned to queue 0002, since the dollar amount was not
Q greater than 000030. This appears in the case of the account of James P. Graham.

Priority of accounts within queue are based on the status of promise-to-pay activity. All accounts are assigned a priority of
2000 unless the promise to pay flag within the delinquent master shows a broken condition. These accounts are assigned a
priority of 9000.

The LA decision table will differ from its CCS counterpart. In the LA table, all accounts which have not been assigned to a

client will be assigned to queue 0003. Assigned accounts will be placed in queue 0001 or 0002, depending on the accounts
balance due amount ($100 = 0002; $100 =-0001). Accounts with no balance due (satisfied) will be placed in queue 0004.

\ UTILITY FILE
C) The CCS utility file contains parameters that are used throughout the system to control a variety of functions. Each type of
parameter is identified by the first four characters of each line. The utility file parameters used in the installation test kit are
as follows:

e HDR1, HDR2, HDR3 - These are the system report headings that are used on all reports. Usually, the customer name
appears here.

® RSW1 - The parameters contained in this line (R010, S015, WO05) represent the number of days that an inactive account
(released, satisfied or written-off) remains active on the delinquent master before being written to history.

® ACTC, RESC - These parameters are generated by the process that creates the activity verification table. It is a list
of valid action and result codes.

® SALC - These are the salutation codes permitted within the system

® DALT - This parameter controls the default number of accounts to print within each queue while generating a daily
assignment list.
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® SMTH - This parameter controls the number of months an inactive account may remain in history (SUMHIST) before
being purged (similar to RSW1).

TMTH - This parameter controls the number of months an inactive account remains in tape archives before being N
purged (similar to SMTH). (//
® UPDY - This is the number of days before acceptance of nonfinancial changes on the complete update tape (value of

999 denotes that nonfinancial changes are not accepted).

® OLPM - This parameter has four parameters embedded in it. Parameter RL.06 controls the number of accounts later an
account reappears as a result of a review later collector entry. Parameter P02 controls the number of days delay added
to the promise-to-pay date for the next contact date. Parameter C31 controls the maximum number of days in the
future the collector may schedule an account for next contact. Parameter NA controls the function of a NA (no
answer) result code. If this parameter is NAY, the NA result code will function the same as the RL (review later) result
code. If this parameter is NAN, the NA result code will be treated as any other result code. For these procedures, this
parameter has been defined as NAN., .

LTRF - This parameter controls the printing of either a 15 or 16 digit account number, and contalns information printed
in the closing of the collection letters. These are customer-defined.

® LTR1,LTR2 - These parameters contain the valid letter numbers and are generated during the letter creation routines.
® RPTG - This parameter is used by the report generator system to determine what number the next user-generated
report will be if that report program is to be saved. These are generated by the report generator procedures.

® Collector ID parameters 0001, 0002, 0003, and 0004 identify valid collector log-ons, the queues they are authorized
automatic access to and access mode (clerical, collector, and supervisor). C

The LA utility file contains the same data as the CCS utility file; however, it will contain two additional parameters unique to
the LA subsystem:
® LACL - This parameter in the form xx,xx,xx,xX,xxX, nnn allows for up to five different client types to be distinguished
based on the first two digits of the client number. In this test system, the values are LA,AA,00. The nnn parameter
contains the number of days an inactive account will remain in the client file before being moved to history.
® LACI through LACS5 - These parameters provide a description of each of the client types identified in LACL. In this
test system, the descriptions are LAClATTORNEY COLLECTION FIRM, LAC2COLLECTION AGENCY, and
LAC3IN-HOUSE COLLECTIONS. C
2

These parameters are used in the inventory reporting modules.

CCS/LA INSTALLATION TEST KIT DEMONSTRATION

1. The Legal and Agency programs must be installed by executing the following:

Mount the tape entitled LEGAL AND AGENCY INSTALL on unit 0. At the system console enter:

EX - Exit CCS

Perform a manual interrupt. The system responds: C\\
MI o
>

Enters

*BATCH,6 (CR)

The system responds:
* CTO, BEGIN LEGAL 3.0 APPLICATION INSTALL.......

When the procedure is complete, the following message is displayed:
* CTO, 3.0 LEGAL APPLICATION INSTALLED...cs..

2. The disk packs must be saved (copied) to a set of backup packs befare proceeding to the CCS/LA test kit demonstration
procedures. Refer to the Operator's/Collector's Guide for this procedure,

e

PN
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CCS INSTALLATION TEST KIT DEMONSTRATION

DAILY PROCESSING DEMONSTRATION

The objective of this section is to demonstrate the normal daily processing sequence of events, from both the operator and
collector point of view.

Controlled on-line collector activity against selected accounts is performed and the results (letters, collector statistics, etc.)
are available for review.

A complete update takes place causing several accounts to become inactive and migrate to history. An additional update

" reactivates those accounts.

On-demand reporting further demonstrates the vérious reporting features.
The status of the system before continuing is as follows:

Test kit installation is complete.

The system is autoloaded with 11/01/77.

The operator is logged in at the master console under CCS20.

All volumes are ready and mounted.

NOTE

Unless otherwise instructed, use carriage return (CR) in response to all system prompts.

Daily Cycle Menu - Selection M

Using the DC menu, execute selection M to create the daily assignment files. Accounts must be assigned to queues before any
other activity. The test kit decision table makes assignments based on past due amounts. The output will match report number
B-DC-RPT1. .

Report Menu - Selections C, D, E, F, G, H, |, J,and M

Using the RP menu, run the selections shown in table 3-3.

Use any terminal other than the master console (if possible) for on-line COLECT activities.

Log into COLECT by using a blank user ID and select a NEWS option.

Enter collector ID 0001 and perform the: following activities:

Display/Keyboard Comments
A (CR) Select automatic mode. Master screen for the account of Winston A. Martindale appears.
DC (CR) Bring in change screen.
13,MILLER (CR) Change mother's maiden name to Miller.
15,FORD (CR) Change make of auto to Ford.
Al,PP (CR) Promise-to-pay made.
111577,100.00 (CR) Promise-to-pay date and amount.
OK (CR) Response to verification request.
H,02,110177,100 (CR) Request letter 02 to be sent to home address with date and amount.
OK (CR) Response to verification request.
NA (CR) Next account in automatic queue sequence. Master screen for Edward Morgan appears.
60475250 A 3-9



TABLE 3-3. CCS/LA REPORT MENU DEMONSTRATION SELECTIONS
Selection Comments Output to Match
C Trend analysis-calculate age, carriage return to all promﬁts. N/A
D Trend analysis report printed by queue. - B-RP-RPT1
E Trend analysis report printed by product. kB-RP-RPTZ
F Eligible/actual write-off report. Use the f0116wing in B-RPQRPT3
response to prompts:
Prompt > Response
Report = 1 (eligible for write-off)
As-of-date = 110177
Days delinguent = 120
Print = 2 (print the report by queue assigned
account type)
Subtotals = Yes
'G Daily assignment report. Use ALL to prompt. B—RPfRPT4
H Summary account list. B-RP-RPT5
I Weekly collector statistics, carriage return to zero B-RP-RPT6
weekly counts. ‘
J Monthly collector statistics, carriage return to clear kB-RP-RPT7
monthly collector counts.
M Queue Tloading report, enter (Cﬁ) for system date. B-RP-RPT16

Display/Keyboard
DC (CR)

5,9997772222 (CR)
14,011847 (CR)
A2,PP (CR)
111577,10.00 (CR)
OK (CR)

DS (CR)

E (CR)

Comments
Bring in change screen.
Change phone number.
Change date of birth.
Promise-to-pay made.
Promise-to-pay date and amount.
Response to verification request.
Bring in selection screen.

Exit COLECT.

Log into COLECT and select a NEWS option.

Enter with collector ID 0002 and perform the following activities.

Display/Keyboard
A (CR)

P1,PERMANENT
COMMENT 1 (CR)

P2,PERMANENT
COMMENT 2 (CR)

3-10

Comments
Select automatic mode. Master screen for James P. Graham appears.

Enter permanent comment 1.

Enter permanent comment 2.
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Q /\ Display/Keyboard Comments

P3,PERMANENT Enter permanent comment 3.
N COMMENT 3 (CR)

Q DA (CR) Display activity screen with permanent comments.
A2,R2,L Enter action/result code combination and request that letter be sent.
B,01 } Send letter 01 to business address - no collector entered data or amount.
OK ( Response to verification request.
(CR) . v System calculates next contact date.
DA Display last activity entered.
NQ (CR) Attempt to skip to next queue but none exists, COLECT exits automatically.

NOTE

UTIFIL parameters for collector 0002 show authorization for queue 0002 only.

O Log into COLECT and select a NEWS option.

Enter collector ID 0003 and perform the following activities (as a supervisor).

Disglaz/Kezboarél Comments
A (CR) Select automatic mode. Master screen for Craig G. Smith appears.
S5 (CR) Bring in supervisor screen.
1,0004 (CR) Change queue assignment for this accbunt from 0003 to 0004.
Q DL (CR) ' Request a detail list of this account to be printed later.
NA (CR) Bring in next account in queue. Master screen for Major Wine and Liquor Store appears.
A3,R1(CR) Enter action/result code combination that requires comment only. (See action/result code

verification table.)
WILLING TO PAY (CR) Enter comment. -
NQ (CR) Attempt to skip to next queue but none exists. COLECT exits automatically.
Log into COLECT and select a NEWS option.

Q Enter collector ID 0004 and perform the following activities as a clerical (access to change screens only).

Display/Keyboard Comments
A (CR) Select automatic mode. Change screen for David Radin appears.
3,LA JOLLA,CA (CR) Change city state.
DS (CR) Go to selection screen.
E(CR) Exit COLECT.

From the master console, log on with a CCS20 user ID, and save the transaction file, TRANFL, for later use in transaction
replay.

Label a scratch tape TRANFL SAVE and mount it (with write ring) on unit 0.
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Run the following under UTIL:

READY > LIST
FN =

v
M
L
F

L=

(CR)
TRANFL (CR)
(CR)
(CR)
TAPED  (CR)
] (CR)

Daily Cycle Menu - Selections L, A, B, C,D, G, H, I, and M

Using the DC menu, run the selections shown in table 3-4.

History Menu - Selection A

Label a scratch tape 11/01/77 HISTORY and mount (with write ring) on unit 0.

N

@

Using the HS menu, execute selection A to transfer the inactive accounts to history files. The four accounts that become
inactive as a result of the update process are moved to the history files. The output will match number B-HS-RPT1.

HISTORY DEMONSTRATION

Report Menu - Selections C, D, E, F, H, |, and J

Reset the system date to 12/01/77 by perf]orming the following procedures:

LLog off CCS by responding EX to the system prompt.

Perform a manual interrupt.

TABLE 3-4. CCS/LA DAILY CYCLE MENU DEMONSTRATION SELECTIONS

Selection Comments Output to Match (/’\\
N
L Sort transaction file in proper order for collector reports. N/A
A Daily collector activities reports. Collector changes to B-DC-RPT2
accounts, time usage, collector statistics. Carriage return
to zero counts. Compare reports with entries made during
on-line activity.
B Print requested letters. (Respond YES to print all letters.) B-DC-RPT3
c Add collector activities to the activity file. B-DC-RPT4 —~
D Process complete update tape from A/R system. This update B-DC-RPT5 \\ ‘
releases four accounts from active status to-show history -
processing. In addition, one account is reactivated from the
on-line history file SUHMIST (tape entitled UPDATE TEST -
REACTIVATE FROM SUMHIST).
G Delinquent record content report inactive accounts. These B-DC-RPT6
accounts are eligible for movement to history.
H Delinquent record contents report supervisor requests. This B-DC-RPT7
report is a result of the DL action. .
I Update accounts from history. The account of Margaut M. B-DC-RPT8
Sehuquiest that was added during the update process was found
to have been previously delinquent and is updated from the
SUMHIST on-line history file.
M Create daily assignment files for records that have been added N/A
to the delinquent master.
(/"\
—
N
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The system responds:

MI
>

O Enter:
DATE (CR)

The system responds:

ENTER DATE/TIME MMDDYYHHMM

Enter:
120177 hhmm

The system responds:

DATE: dd monyy TIME: hhmm:ss

Log on at the master terminal with a CCS520 user ID.

Using the RP menu, run the selections shown in table 3-5.

Daily Cycle Menu - Selections D, E, |, and M

O

Reset the system date to 12/15/77.

Using the DC menu, run the selections shown in table 3-6.

Report Menu - Selection G

Using the RP menu, run the selection shown in table 3-7.

TABLE 3-5. CCS/LA POST HISTORY REPORT MENU SELECTIONS

O

Selection Comments Output to Match
C Trend analysis-calculate age, respond (CR) to all prompts. N/A
D Trend analysis by queue. B-RP-RPT8
E Trend analysis by product. B-RP-RPT9
F Eligible/actual write-off report. Use the following responses B-RP-RPT10
§ to prompts:
(::;) Prompt Response
Report = 1 (eligible for write-off)
As-of -date = 120177
Days delinguent = 120
Print = 2 (Print the report by queue assigned
account type)
Subtotals = Yes
H Summary account list. B-RP-RPT12
I Weekly collector statistics report, carriage return to zero B-RP-RPT13
weekly counts.
J Monthly collector statistics report, carriage return to B-RP-RPT14
<:::> clear counts.
C) 60475250 A 3.13




TABLE 3-6. CCS/LA POST HISTORY DAILY CYCLE MENU SELECTIONS
Selection Comments Output to Match
D Complete update tape from A/R system. The effect of this B-DC-RPT9
update is to reactivate three of the four accounts that went
to history files (tape entitled UPDATE TEST - REACTIVATE
INACTIVE ACCOUNTS).
E Process 400 series - Nonfinancial update tape. The effect of B-DC-RPT10
this update is to change selected fields within specific .
accounts (tape entitled UPDATE 400 - NONFINANCIAL UPDATE). _
I Update accounts from history. B-DC-RPT11
M Create daily assignment files. N/A
TABLE 3-7. CCS/LA POST ASSIGNMENT REPORT MENU SELECTION
Selection Comments . Output to Match
G Daily assignment report. Respond 010 to prompt for the number B-RP-RPT11
of accounts to print. The default value of 5 in the DALT
record in UTIFIL may also be used.

Use a terminal other than the master console and log into COLECT and select a NEWS option.

Enter collector ID 0003 (supervisor) and perform the following functions to reactivate accounts from the history tape archives:

Display/Keyboard
B,ALEXANDER (CR)

1(CR)
DF (CR)
SS (CR)
UH (CR)
DS (CR)
B,0O'LOUGHLIN (CR)
1(CR)
DF (CR)
S5 (CR)
UH (CR)
DS (CR)
E (CR)

Comments
Name search for Alexander.
Select from displayed list.
Bring in financial screen, note date to history entry.
Bring in supervisor screen.
Request update from history tape arcHives.
Return to selection screen.
Name search for O'oughlin.
Select from displayed list.
Bring in financial screen, note date to history entry.
Bring in supervisor screen.
Request update from history tape archives.
Return to selection screen,

Exit.

History Menu - Selection B

Mount tape labeled 11/01/77 HISTORY on unit 0.

From the master console, log on with a CCS520 user ID.

3-14
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Using the HS menu, execute selection B to update accounts in the tape archives. The output will match report number
B-HS-RPT2,
TRANSACTION REPLAY DEMONSTRATION

In the event of a system failure where the transaction file (TRANFL) is recoverable, transactions can be replayed against the
master file on backup disk packs, thereby restoring the system to its original condition.

A second backup trasaction file (TRNBCK) is also provided with the system. The daily transactions are logged into this file, as
well as TRANFL. This file is optional and may be deleted by the customer.

The status of the system before continuing should be as follows:
The backup disk packs should be ready and mountéd.
The system date is reset to 11/01/77.

The tape labeled TRANFL SAVE is mounted on unit 0.

®e o0 © o

The operator has logged in at master console under CCS20.

Clear the transaction file under UTIL by executing the following:

READY CLEAR (CR)
FN= TRANFL (CR)
VL= (CR)

READY CLEAR (CR)
FN= TRNBCK (CR)
Vi= (CR)

Restore the transaction file (from tape) by executing the following:

READY LOAD (CR)
FN= TRANFL (CR)
VL= (CR)
I= TAPEO  (CR).
M (CR)

Rewind tape on unit 0.

READY LOAD (CR)
FN= TRNBCK (CR)
VL= (CR)
I= TAPE0O  (CR)
M (CR)

READY EX (CR)

Run the following transaction replay:
REQUEST TRNPLY
The system responds:

TOTAL ACTIVITIES UPDATED
TOTAL CHANGES UPDATED
TOTAL OTHER RECORDS
TOTAL NOT UPDATED

o n
[= NN ]

NOTE

The system has been restored onto the backup disk packs. Since processing will be continued on these packs,
they should be relabeled as master packs, and the original master packs should be relabeled as backup packs.

Daily Cycle Menu - Selections L, M, A, B, and C

Using the DC menu, run the selections shown in table 3-8.
COLECT FUNCTIONS DEMONSTRATION

COLECT functions perform controlled activity on selected accounts. They ensure that all available functions in COLECT and
the CCS reference manual perform as expected.
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TABLE 3-8. . CCS/LA DAILY CYCLE MENU SELECTIONS AFTER TRANSACTION REPLAY
Selection Comments Output to Match

L Sort the transaction file in proper order for collector report. . N/A

M Create the daily assignment file. ‘ v N/A

A Daily collector activity reports, carriage return to B-DC-RPT12
zero counts.

B Print requested letters. Respond 'Y' to print all letters. B-DC-RPT13

C Add collector activities to activity file. 'B—DC-RPT14

The status of the system before continuing should be as follows:

® The system date remains 11/01/77.

® Mount and ready the disk used for transaction replay demonstration.

® Use a terminal other than the master console, if possible.

To demonstrate collector activity, log into COLECT, select a NEWS option, and perform the following activities:

Display/Keyboard

Log in with collector
id = 0001

A (CR)
RL (CR)

DF (CR)
Al,R4 (CR)

H,91,110177,200 (CR)

H,01,110177,200 (CR)
OK (CR)
CS (CR)

1,JOHNS,PHILLIP (CR)
6,6664231774 (CR)
(CR)

Cs (CR)

NA (CR)

P1,PERMANENT
COMMENT 1 (CR)

NA (CR)

P2,PERMANENT
COMMENT 2 (CR)

3-16

Comments

Collector 0001 has automatic access to queues 0001 and 0002,

Select automatic. The master screen for George Bailey appears.

Review later. Utility file parameter OLPM shows RL value as 06; therefore, this account
reappears six accounts from now. ’

Master screen for William Hunt appears.
Display financial screen.
Action/result code combination requires a letter to be sent.

Entry of invalid letter number. System responds with INVALID LETTER CODE, REENTER
ADDRESSEE, LETTER CODE, LETTER DATE, LETTER AMOUNT.

Send letter 01 to home address with date and amount.
Respond to verification prompt.

No cosigner exists for this account. The cosigner screen will be displayed with blank cosigner
data.

Enter name of relative to be cosigner.

Enter telephone number of cosigner.

Return to master screen.

Return to cosigner screen and verify name and telephone number of new cosigner.
Next account, master screen for Glenn Friedman appears.

Enter permanent comment 1.

Next account, master screen for Alma M. Broom appears.

Enter permanent comment 2.
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Display/Keyboard
NA (CR)

P3, PERMANENT
COMMENT 3 (CR)

NA (CR)

A2,R2 (CR)

111577 (CR)
(CR)

NA (CR)
NA (CR)

NG (CR)
OA (CR)

DS (CR)
E (CR)

Comments
Next account, master screen for Lorraine A. Trippi appears.

Enter permanent comment 3.

Next account, master screen for Lewis W. Randall appears.

Action/result code combination accepts a new next contact date from the collector or adds one to
current date if a date is not entered.

Enter a next contact date of 11/15/77.
Master screen for Randall appears.
Master screen for William R. Prezioso appears.

Next account, master screen for George Bailey appears, result of the RL function entered at the
beginning of this demonstration.

Next queue, master screen for Frederic H. Hawkins appears.

Other account, master screen for Cornelius Eleary appears. This function is useful when an
account owner has multiple accounts.

Display selection screen.

Exit COLECT and log off.

To demonstrate clerical activity, log into COLECT with collector id=0004, select a NEWS option, and perform the following

activities:

Display/Keyboard

Log in with collector
1D 0004

B,FLAMHOLTZ (CR)
1(CR)

01,APT #7 (CR)
02,SECOND STREET (CR)
DS (CR)
N,0397288631234567 (CR)
4,54321 (CR)

DS (CR)

C,STEINMAN (CR)
C(CR)

CS (CR)

11,4444 Bth STREET (CR)
12,5AN DIEGO,CA (CR)
DS (CR)
N,0397288631234567 (CR)
CS (CR)

NA (CR)

60475250 A

Comments

Collector 0004 is defined as a clerical, permitted access to change screens only in
queue 0004,

Name search for Carl Flamholtz.

Select from a displayed list. Change screen for Flamholtz appears.
Change address 1.

Change address 2.

Display selection screen.

Select account by account search. Change screen for Carl Flamholtz appears.
Change zip caode.

Display selection screen.

Cosigner name search for Steinman.

Indicate selection correct. Master screen for Carl Flamholtz appears.
Display cosigner screen.

Change street name on cosigner screen.

Change city name.

Display selection screen.

Account number search for Carl Flamholtz.

Cosigner screen appears.

Next account, change screen for David Radin appears, is first account in assigned queue 0004
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Display/Keyboard Comments
DS (CR) Display selection screen.
E (CR) Exit and log off. , C .
. \/'l‘
Supervisor on-line COLECT activity is identical with normal collector activity with the following exceptions:
® Access to supervisor change screen.
@ DL function that requests a detailed list for a specific account to be printed.
® UH function that requests an account in the tape history archives be reactivated to an active status (demonstrated in
the history demonstration).
PROMISE-TO-PAY LOGIC DEMONSTRATION
The promise-to-pay logic states that once a promise-to-pay is received on an account with a commitment date and amount, that
account is flagged as having a pending promise-to-pay. If no payment is received by the promise-to-pay date, or if the payment

is less than the promised amount, the promise is considered broken. In all other cases it is considered kept.

The system reaction to broken or kept promises-to-pay is a customer-defined option and requires parameterization of both the
decision table and DACRTE program.

The effect of a broken promise-to-pay, in this test kit, is to assign the highest priority to the account so that during the daily
assignment process (selection M of the daily menu) the account appears at the top of its queue. C
~

To accomplish this demonstration a promise-to-pay is entered into two separate accounts, both with the same commitment
date. A payment satisfying the promise is posted against one account but not the other. The dally assngnment process assigns a
higher priority to the account with the broken promise.

The system date remains 11/01/77.

Create the promise-to-pay from the collector terminal by performing the following activities:

Log into COLECT and select a NEWS option.

Display/Keyboard Comments (\
Log in with collector Supervisor with automatic access to queue 0003. ‘ ~
1D 0003
A (CR) Automatic mode, master screen for Craig B. Smith appears.

A2,PP (CR) Promise-to-pay received from owner.

1115,25 (CR) Promise-to-pay by date and promised amount.

oK (CR) Response to verification prompt.

DF (CR) Display financial screen, note promise-to-pay fields: C
FLAG = Y

MADE = 11/01/77
BY DATE = 11/15/77

AMT = 25.00

DS Display selection screen.

B,MAJOR'S Name search for Major's Wine and Liquor Store.

1 Select from a displayed list, master screen for Major's Wx_ne and Liquor Store appears.

A2,PP (CR) Promise-to-pay received from owner.

1115,35 (CR) Promise-to-pay by date and promised amount.

OK (CR) Response to verification prompt.
C
VS
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Display/Keyboard Comments
DF (CR) Display financial screen note promise to pay fields:
FLAG=Y

MADE = 11/01/77
BY DATE = 11/15/77

AMT = 35,00
DS Display selection screen.
E Exit COLECT.

To execute a financial update from the master console, perform the following activities:

Display/Keyboard Comments
Reset the date to i Set system date to date past commitment date. Log on the master console with a CCS20
111777 user ID.
Selection F of daily Perform a financial update using the tape entitled UPDATE 500 - FINANCIAL UPDATE
cycle menu PROMISE TO PAY. Tape is mounted on unit 0. This posts a payment of $25 dated 11/15/77

against the account of Craig B. Smith. The report produced will match B-DC-RPT15

Selection M of daily Create new daily assignments based on financial update.
cycle menu

Log into COLECT from the collector console, select a NEWS option and perform the following activities:

Display/Keyboard Comments
Log in with collector Supervisor with access to queue 0003.
ID 0003
A (CR) Automatic, master screen for Major's Wine and Liquor Store appears.
DF (CR) Display financial screen, note promise-to-pay fields:
FLAG=8B

MADE = 11/01/77
BY DATE = 11/15/77
AMT = 35.00

This account had a broken promise and was assigned a priority of 9000, which forced it to the top
of the queue.

NA (CR) Next account, master screen for Craig B. Smith appears.
DF (CR) Display financial screen, note promise-to-pay fields:
FLAG =K

MADE = 11/01/77
BY DATE = 11/15/77
AMT = 25.00
This account was formerly at the top of this queue. The kept promise-to-pay lowered its priority.
DS (CR) - Display selection screen.

E (CR) Exit and log off.

PAYMENT STACKING DEMONSTRATION

Payment stacking is the process by which payments made on accounts are kept in the user area of the delinquent master file in
a historical sequence. These payments are displayed on the financial screen with the most current payment at the beginning of
the list, the oldest payment at the bottom of the list.

This is a customer-defined option and requires customization of CCSPYT, UPD500 and SCRNFILE.
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The user area of the delinquent master of the test kit is modified with fields for the amount and date of the last four
payments. These fields are displayed on the financial screen under the heading PAYMENT HISTORY.

The test delinquent master contains one payment in ‘the account of James P. Graham. A financial update is run, which posts
three additional payments against the account and the payments stacked by date.

The status of the system before continuing should be as follows:
® The system date is set to 11/01/77.
® The financial update tape entitled UPDATE 500 - FINANCIAL UPDATE PAYMENT STACK is mounted on unit 0.

To verify the current payment history, log into COLECT from the collector console, select a NEWS option, and perform the

following activities: ‘ .
Display/Keyboard Comments

LLog in with collector Supervisor logged in.

id = 0003

B,GRAHAM (CR) Name search from selection screen for James P. Graham.

1(CR) Select Graham from displayed list.

DF (CR) Display financial screen, note entry under financial history heading shows two payments: $110 on

10/15/77 and $55 on 10/01/77.
DS (CR) ’ Bring in selection screen.
E (CR) Exit and lag off.

Log on the master console with a CCS20 user ID,

Using the DC menu, execute the F selection to update the financial printed review report. The output will match report .

number B-DC-RPT16.

To review the update results, log into COLECT from the collector console, select a NEWS option, and perform the following
activities: '

Display/Keyboard Comments
Log in with collector Supervisor logged in.
ID 0003
B,GRAHAM (CR) Name search for James P. Graham.
1(CR) Select from list.
DF (CR) Display financial screen; three payments have been added. The payments are displayed with the
most current appearing first.
DS (CR) Display selection screen.
E (CR) | Lag off.

REPORT GENERATOR DEMONSTRATION

Selections K and L of the on-demand report menu are the customer link to the CCS report generator subsystem. This subsystem
allows the user to design, execute and retain report generator programs.

Selection K of the on-demand report menu requires the user to respond to prompts for report selection, totaling, and sorting
parameters. Selection L executes the constructed program. More detailed information is available in the CCS reference
manual and operator's guide.

Using the report generator, this demonstration creates a program, which produces a report (RG Summary Account List). Such a
report already exists on the on-demand report menu. The two reports should then be compared.
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The status of the system before continuing should be as follows:
® The system date is set to 11/17/77.
© *BATCHF is initiated.
® The collector has logged in from the master console with CCS20.
The following procedure creates the report generator summary account list:
1. Using the RP menu, execute selection K to create the report generator program.

2. The system responds:

* REPORT GENERATOR PROGRAMS WILL BE CREATED

*¥*x OPERATOR - (BATCH HOST MUST BE ACTIVE BEFORE PROCEEDING)
* TO ACTIVATE BATCH HOST

* MI, *BATCH,F

*

* RESPOND: 'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE

*

* CARRIAGE RETURN ONLY - TO CONTINUE

READY?>

**%%¥ OPERATOR - FOLLOW THE INSTRUCTIONS AS THEY APPEAR ON THE SCREEN END UTIL

3. Enter the following after the prompts:

PRINT DATA NAME LIST? ENTER Y OR N

>Y (CR)

SAVE GENERATED REPORT PROGRAM? ENTER Y OR N
>N (CR)

ENTER DATA NAMES FOR RPT (NAMEL,NAME2 (CR)) OR MAX OF 3 NAMES PER LINE

ENTER REPEAT TO REENTER ALL DATA NAMES OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>MACCT,MNAM,MDLDT (CR)
NEXT
>MADLQ,MPYOF ,MQUE (CR)
NEXT
>MPPD,MPPA (CR)
NEXT
>C (CR)
ENTER SORT FIELD NAME (KEY1,A,KEY2,D (CR))
MAJOR TO MINOR A(ASCENDING) OR D(DESCENDING)
MAX OF 3 NAMES PER LINE
ENTER REPEAT TO REENTER ALL SORT FIELDS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
ENTER LEVEL BREAK NAMES (LVL1,LVL2,L.VL3 (CR)) OR
ENTER REPEAT TO REENTER ALL LEVEL BREAKS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)
SELECT RECORDS. ENTER ALL OR (CR)
>(CR)
ENTER Y IF ALL CONDITIONS MUST BE MET FOR SELECTION
ENTER N IF 1 CONDITION IS SUFFICIENT FOR SELECTION
>N (CR)
ENTER OQPERATION (EQ,NE,GT,LT,GE,LE,RANGE (CR)) OR
ENTER REPEAT TO REENTER ALL SELECTIONS OR
ENTER C TO CONTINUE OR
ENTER A TO ABORT
>EQ (CR)
ENTER DATA NAME FOR COMPARISON (NAME1 (CR))
>MSTC (CR)

60475250 A
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1S 2ND COMPARISON FIELD A DATA NAME? ENTER Y OR N

>N (CR)

ENTER COMPARISON VALUE (VALUEL (CR)) OR
ENTER RANGE (VALUE1,VALUE2 (CR)) OR
ENTER 2ND DATA NAME (NAME2 (CR))

>ENTER 1 BLANK CHARACTER (CR)

ENTER OPERATION(EQ,NE,GT,LT,GE,LE,RANGE (CR)) OR
ENTER REPEAT OR REENTER ALL SELECTIONS OR

ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)

ENTER REPORT TITLE - 30 CHARACTERS MAX
RG SUMMARY ACCOUNT LIST REPORT (CR)
ENTER REPEAT TO REENTER REPORT TITLE OR

ENTER C TO CONTINUE OR
ENTER A TO ABORT
>C (CR)

4. The system responds:

* THE REPORT GENERATOR PROGRAMS HAVE BEEN CREATED
* THE REPORT GENERATOR PROGRAMS WILL BE BATCHED

JOB NO. = Jo0l
JOB NO. = J002
END UTIL

*

***% OPERATOR - SELECTION L. MUST NOW BE RUN TO EXECUTE THE REPORT

READY?>

5. Run selection L on the RP menu.

CREATE CLIENT FILE RECORDS

Records are created in the LA client file by executing selections from the LA file maintenance menu.

The status of the system before continuing should be as follows:

The system date is set to 06/10/78.
All volumes are mounted and ready.

The operator is logged on at master console under LA user ID.

® The matrix printer is turned off.

Display/Keyboard
LM (CR)

S (CR)
N,0001 (CR)
(CR)

(CR)

COLLECTION INVESTIGATION
DEPT (CR) (CR)

1111 FIRST STREET
(CR) (CR)

SAN DIEGO, CALIF (CR) (CR)

3-22

Enter LA file maintenance menu.
Select client file maintenance.

Search for client 0001.

The page button (upper right of keyboard) is set in the down (page mode) position.

Comments

Client does not exist. (CR) indicates a new client record is to be created. Blank client

change screen will appear.

Will position cursor at first change line. "xx,change" can also be used.

Enter firm name.

Enter address line 1.

Enter address line 2.
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Display/Keyboard
CAROL PRIEST (CR) (CR)

7141112222 (CR) (CR)
3333 (CR) (CR)

010 (CR)

CS (CR)

N,0002 (CR)

(CR)

(CR)

FINANCIAL RECOVERY DEPT
(CR) (CR)

2222 SECOND STREET (CR) (CR)
SAN DIEGO, CALIJF (CR) (CR)
SUSAN MICHAELS (CR) (CR)
7142223333 (CR) (CR)

4444 (CR) (CR)

011 (CR)

CS (CR)

N,LAOL (CR)

(CR)

(CR)

MARX & KRAMER, ATTYS
(CR) (CR)

3333 THIRD STREET (CR) (CR)
SAN DIEGO, CALIF (Ck) (CR)
MARY NICHOL (CR) (CR)
7143334444 (CR) (CR)

5555 (CR) (CR)

012 (CR)

Cs (CR)

N,AADL (CR)

(CR)

(CR)

FINANCIAL CONSULTANTS
(CR)(CR)

4444 FOURTH STREET
(CR) (CR)

SAN DIEGO, CALIF (CR) (CR)

60475250 A

Comments
Enter contact name.
Enter client phane number.
Enter extensian.
Enter collection fee/percentage.
Return to client selection screen.

Search for client 0002.

Client does not exist; (CR) indicates create new client record.

Cursor to first line of change screen.

Client name.

Address line 1.

Address line 2.

Contact name.

Phone number.

Extension.

Enter collection fee/precentage.

Return to selection screen.

Search for client LAOL.

Does not exist; (CR) indicates new client record.
Position cursor to first line of client change screen.

Client name.

Address line 1.

Address line 2.

Contact name.

Phone number.

Extension.

Collection fee percentage.

Return to client selection screen.
Search for client AAOL.

Not found, create new record.
Posiﬁ:ion cursor at first change line.

Firm name.
Address line 1.

Address line 2.
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Display/Keyboard ‘ Comments

O T

DINA THOMAS (CR) (CR) Contact name.

7144445555 (CR) (CR) Phone number.

6666 (CR) (CR) Extension.

013 (CR) Collection fee percentage.
CS (CR) Return to selection screen.
E (CR) Exit client file maintenance.

EXTRACT PROCESS DEMONSTRATION

This section will simulate the extract process which brings written-off accounts from the CCS into the Legal and Agency

subsystem.

The status of the system before continuing should be as follows:

® The system date remains 06/10/78.

All volumes are mounted and ready.

The matrix printer is turned on.

CCS Daily Cycle Menu - Selection D

The operator is logged on at master console under CCS20.

The page button (upper right of keyboard) is set in the up (scroll mode) position.

The tape labeled UPDATE-WRITE-OFF TEN ACCOUNTS is mounted on unit 0.

Using the DC menu, run the selection shown in table 3-9.

Log on at the master console with an LA user ID.

LA Daily Cycle Menu - Selections O and M

Using the LD menu, run the selections shown in table 3-10.

TABLE 3-9. CCS DAILY CYCLE MENU SELECTION
Selection Comments Qutput to Match
D Complete update with tape labeled UPDATE - WRITE-OFF C-LADC-RPT1
TEN ACCOUNTS.
TABLE 3-10. LA DAILY CYCLE MENU SELECTIONS
Selection Comments Output to Match
0 Extract process. Update LA with the ten accounts previously C-LALD-RPT2
written-off in CCS.
M Daily assignment will assign all accounts not yet assigned N/A
a client to queue 0003.
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LA On-Demand Report Menu - Selection G

Using the LD menu, run the selection shown in table 3-11.

LA PAYMENT ENTRY DEMONSTRATION

The status of the system before continuing should be as follows:

@ The system date remains 06/10/78.

@ Use a terminal other than the master console; if possible, and log on with an LLA user ID.

® Select a NEWS option.

Enter collector ID 0003 and perform the following functions to assign accounts to clients:

Display/Keyboard
B,CHAMBERS (CR)

1 (CR)
SS (CR)
01,LAOL (CR)

DS (CR)

B,BALVELT (CR)

1(CR)

55 (CR)

DL

01,0001 (CR)
DS (CR)
B,YOUNG (CR)
1(CR)

S5 (CR)
01,0002 (CR)
DS (CR)

E (CR)

Comments
Name search for Chambers.
Select Chambers from screen.
Display supervisor screen. -
Assign this account to LAGL.
Return to selection screen.
Name search for Balvelt.
Select Balvelt.
Display supervisor screen. v
Request a detail list of this account to be printed later.
Assign account to client 0001.
Return to selection screen.
Name search for Young.
Select Young.
Display supervisor screen.
Assign account to client 0002.
Return to selection screen.

Exit, LEGAL.

LA Daily Cycle Menu - Selection L, N, M, and H

Log onto the master console with an LA user ID.

Using the LD menu, run the selections shown in table 3-12.

Reset the system date to 07/10/78.

TABLE 3-11. LA ON-DEMAND REPORT MENU SELECTION

Selection Comments Output to Match
G Daily assignment 1ist will verify that new accounts are in C-LALO-RPT1
queue 0003. Reply ALL to program prompt.
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Use a terminal other than the master console, if possible, and perform the following functions to make payment entries.

Enter LA user ID, select a NEWS option, and log onto LEGAL with collector ID 0003.

Display/Keyboard Comments

P (CR) Select payment entry option from selection screen.

AD (CR) Add payment data. '

0270007591234567, Enter account number, client number, transaction type, payment date, and amount.
0002,01,071078,25 o : ‘ ’ :

(CR)

SB (CR) Perform statement balance function.

OK (CR) Transaction is correct, return to selection screen.

E (CR) Exit LEGAL.

LA Daili/ Cycle Menu - Selections L and N
L_og on the master console with an LA user ID.
Using the LD menu, run the selections shown in table 3-13.

Reset the system date to 08/10/78 by performing the following:

Display/Keyboard Comments
(manual interrupt) DATE Reset system date to 10 August 1978.

(CR) 081078 hhmm (CR)
Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

TABLE 3-12. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
L Sort transaction. N/A
N Night batch update will assign accounts with client C-LALD-RPT3
assignments.
M Daily assignment will assign accounts with client assignments N/A
to queues depending on total due amounts.
H Delinquent record content report for supervisor requests. C-LD-RPT1S5 .

TABLE 3-13. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
L Sort transactions N/A
N Nightly batch update. Report shows that the direct payment C-LALD-RPT4
of $25 reduced the amount delinquent and balance due by that
amount; the amount collected is increased by a like amount.
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Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, and transaction code (indirect payment),
0002,02,,30 (CR) default to system date and payment amount.

SB (CR) Perform statement balancing function.

OK (CR) Transaction is correct; return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log on the master console with an LA user ID.
Using the LD menu, run the selections shown in table 3-14.

Reset the system date to 09/10/78 by performing the following:

Display/Keyboard Comments
(manual interrupt) DATE Reset system date to 10 September 1978.

(CR) 091078 hhmm
Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client humber, and transaction code (nonrecoverable
0002,03,,30 (CR) court cost), default to system date and transaction amount.

B (CR) Perform statement balancing function.

OK (CR) Transaction is correct, return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log onto the master console with an LA user ID.
Using the LD menu, run the selections shown in table 3-15.

Reset the system date to 10/10/78 by performing the following:

TABLE 3-14. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
L Sort transactions N/A
N Nightly batch update. Direct payments are treated as C-LALD-RPT5

direct payments. Report shows a continuing decrease in
the amount delinquent and the balance due; the amount
collected has increased.
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Display/Keyboard Comments
(manual interrupt) Reset system date to 10 October 1978.
DATE (CR)

101078 hhmm (CR)
Use a terminal other than the master console and perform the following:

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, and transaction code (recoverable court
0002,04,,100 (CR) cost), default to system date and transaction amount

SB (CR) Perform statement balancing function.

OK (CR) Transaction is correct; return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log on the master terminal with an LA user ID.
Using the LD menu, run the selections shown in table 3-16.

Reset the system date to 11/10/78 by performing the following:

Display/Keyboard Comments
(manual interrupt) Reset system date to 10 November 1978.
DATE (CR)

111078 hhmm (CR)
Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

TABLE 3-15. LA DAILY CYCLE MENU SELECTIONS

o,

Selection Comments Qutput to Match
L Sort transactions. N/A
N Nightly batch update. Nonrecoverable court costs are C-LALD-RPT6
accumulated only in the client record and do not affect
the borrower's master record.

TABLE 3-16. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
L Sort transactions. N/A
N Nightly batch update. Recoverable court cost increases the C-LALD-RPT7
balance due and the amount delinquent fields.
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Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data,

0270007591234567, Enter account number, client number, and transaction code (direct payment),
0002,01,,300 (CR) default to system date and transaction amount.

SB (CR) Perform statement balancing function.

OK (CR) Transaction is correct; return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log on the master console with an LA user ID.
Using the LD menu, run the selections shown in table 3-17.

Reset the system date to 12/31/78 by performing the following:

Display/Keyboard Comments
(manual interrupt) Reset system date to 31 December 1978.
DATE (CR)

123178 hhmm (CR)
Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

Display/Keyboard Comments

P (CR) Select payment entry option.

AD (CR) Add payment data.

0270007591234567, Enter account number, client number, and transaction type (direct payment),
0002,01,,137.47 (CR) default to system date and transaction amount.

AD (CR) Add payment data.

0270007591234567,, Enter account number, default to client number on previous transaction,
05,,75 (CR) transaction type (fee/commission), default to system date and transaction amount.
SB (CR) Perform statement balancing function.

OK (CR) Transactions are correct.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections F, L and N

Log on the master console with an LA user ID,

TABLE 3-17. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Qutput to Match
L Sort transactions. N/A
N Nightly batch update. Direct payment will reduce the amount C-LALD-RPT8
c_jeh'nquegt and the current balance; the amount collected is
increased.
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Using the LD menu, run the selections shown in table 3-18.

Reset the system date to 01/10/79 by performing the following:

Display/Keyboard Comments
(manual interrupt) ' " Reset system date to 10 January 1979.
DATE (CR)

011079 hhmm (CR)
Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003,

Display/Keyboard Comments

P (CR) _ Select payment entry option.

AD (CR) Add transaction.

0270007591234567,0002, Enter account number, client number, transaction type (fee/commission), date,

05,123178,75,-(CR) amount and negative sign. This transaction is negating the previously entered
fee/commission. '

AD (CR) Add transaction.

0270007591234567,, Enter corrected fee/commission transaction.

05,123178, 50 (CR)

SB (CR) Perform statement balancing function.

OK (CR) Transactions are correct, return to selection screen.

E (CR) Exit LEGAL.

LA Daily Cycle Menu - Selections L and N
Log on the master console with an LA user ID.

_Using the LD menu, run the selections shown in table 3-19.

LA On-Demand Report Menu - Selections N, O, and P
Log on the master console with an LA user ID.
Using the LO menu, run the selections shown in table 3-20.

Reset the system date to 01/20/79 by performing the following:

TABLE 3-18. LA DAILY CYCLE MENU SELECTIONS

account 0270007591234567 to a zero balance. The trans-
actions from the host cover a six month period.

Selection Comments Output to Match
F Financial update tape labeled LUD500 - FIRST FINANCIAL N/A
UPDATE. This selection will simulate transactions coming
from the host system. Transactions are stored in accumulative
file until the batch update (selection N) is run.
L Sort on-Tine transactions. N/A
N Nightly batch update. The on-line transactions will reduce C-LALD-RPT9
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(, Y Display/IKeyboard Comments

(manual interrupt) Reset system date to 20 January 1979.
DATE (CR)

SN
Q 012079 hhmm (CR)

Use a terminal other than the master console and perform the following procedures.

Enter LA user ID, select a NEWS option, and log on LEGAL with collector ID 0003.

Display/Keyboard Comments
B,CHAMBERS (CR) Name search for Chambers.
1(CR) Select from screen.
S5 (CR) Enter supervisor screen.
01,AADL (CR) Reassign this account from client LAOL (original assignment) to client AADL.
DS (CR) Return to selection screen.
B,BALVELT (CR) Name search for Balvelt.
1(CR) Select from screen.
Q SS (CR) Enter supervisor screen.
01,AA01 (CR) Reassign this account to client AAOL,
DS (CR) Return to selection screen.
A (CR) Select automatic option. Becker, Robert E. will appear. Assign this account and all
remaining accounts in this queue to client 0002.
SS (CR) » Enter supervisor screen.
01,0002 (CR) Assign account to client 0002,
Q NA (CR) Next account. Repeat the three previous commands until LEGAL exits automatically after

all accounts have been assigned to client 0002,

TABLE 3-19. LA DAILY CYCLE MENU SELECTIONS

Selection Comments ‘ Output to Match
=~ L Sort transactions. N/A
Q N Nightly batch update. The fee/commission figures for 123178 C-LALD-RPT10
were reduced by $75.00 and then replaced by $50.00.

TABLE 3-20. LA ON-DEMAND REPORT MENU SELECTIONS

Selection Comments Output to Match
N Comp'lgte and direct payment report. C-LALO-RPT2
0 Inventory report by client and customer. C-LALO-RPT3
P Recovery analysis. C-LALO-RPT4
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LA Daily Cycle Menu - Selections L, N, and M
L.og on the master console with an LA user ID.
Using the LD menu, run the selections shown in table 3-21.

Reset the system date to 08/10/79 by performing the following:

Display/Keyboard Comments
(manual interrupt) Reset system date to 10 August 1979.
DATE (CR)

081079 hhmm (CR)

LA Daily Cycle Menu - Selections F, L, and N
Log on the master console with an LA user ID.

Using the LD rﬁenu; run the selections shown in table 3-22.

LA On-Demand Report Menu - Selections N, O, and P
Log on the master console with an LA user ID.

Using the LO menu, run the selections shown in table 3-23,

INACTIVATE CLIENT

Records may be purged from the LA client file by changing their status; this is done by executing selection S from the LA file

maintenance menu.
The status of the system before continuing is as follows:

® The matrix printer is turned off.

® The page key (upper right of keyboard) is set in the down (page mode) position.

TABLE 3-21. LA DAILY CYCLE MENU SELECTIONS

Selection Comments OQutput to Match
L Sort transactions. N/A
N Nightly batch update. Nine accounts will show reassignment. C-LALD-RPT11
M Daily assignment. A1l accounts will be assigned to queues - N/A
based on balance due amounts.

TABLE 3-22. LA DAILY CYCLE MENU SELECTIONS

Selection Comments Output to Match
F Financial update using tape labeled LUD500-SECOND FINANCIAL N/A
UPDATE. This tape simulates transactions from the host
over a seven month period.
L Sort transactions. N/A
N " Nightly batch update. C-LALD-RPT12

3-32

60475250 A

C

o¥e



()

TABLE 3-23. LA ON-DEMAND REPORT MENU SELECTIONS

Selection Comment Output to Match
N Complete and direct payment report. C-LALO-RPT5
0 Inventory report by client and customer. C-LALO-RPT6
P Recovery analysis. C-LALO-RPT7

From the master console, enter the following:

Display/Keyboard Comment
LM (CR) Display LA file maintenance menu.

S (CR) Enter client file maintenance routine.
S,LADL (CR) Search for LAOL.

INACTIVE (CR) Inactivate. client LADL.

(CR) Return to client selection screen.

E (CR) Exit from client file maintenance.

The status of the system before continuing is as follows:
® The matrix printer is turned on.
® The page key (upper right of keyboard) is set in the up position.

Reset the system date to 09/10/80 by performing the following:

Display/Keyboard Comment

(manual interrupt) Reset system date to 10 September 1980.

DATE (CR)

091080 hhmm (CR)

+(CR) Log onto LA system with LA user ID at the master console.
LA

LH Display LA history menu.

LA History Menu - Selection F
Log on the master console with an LA user ID.

Using the LH menu, run the selection shown in table 3-24.

TRANSACTION REPLAY

The objective of this procedure is to demonstrate that transaction replay performs in the L/A subsystem as it does in CCS.
Selections from the LA daily cycle and on-demand report menus not previously executed, will be run.

Before proceeding further, the system must be backed up (copied). Refer to the Operator's/Collector's Guide for this
procedure. The backup system will be used later for transaction replay.

Autoload the system you have been using with a 09/10/80 date.
Mount all volumes using UTIL mount functions.

Use any terminal other than the master console (if possible) for the LEGAL on-line activities. Log onto LEGAL and select a
NEWS option.
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TABLE 3-24. LA HISTORY MENU SELECTION

Selection

Comments

Output to Match

F Client file purge. ATl client records, which have been
inactive for the number of months specified in the LACL
parameter (LAUTIFIL), will be purged. A summary report
is produced for each client.

C-LALH-RPT1

Log in with collector ID 0002 and perform the following:

Display/Keyboard
A (CR)

DC (CR)

01,1111 FIRST STREET
(CR)

03,5AN DIEGO,CA (CR)
04,92117 (CR)

NA (CR)

A3,R1 (CR)

LAWYER HAS BEEN
NOTIFIED (CR)

NA (CR)
A3,R1 (CR)

NEW ADDRESS FROM CLIENT

(CR)

DC (CR)

01,2222 SECOND ST (CR)
03,LA JOLLA,CA (CR)
04,92119 (CR)
05,7145718900 (CR)

DS (CR)

E(CR) |

From the master console, log on with an LA user ID and save the transaction file, LATRANFL, for later use in transaction

replay.

Mount the tape labeled 'TRANFL SAVE' (scratch tape from CCS transaction replay demonstration) on tape unit 0, with write

ring.

Run the following under UTIL:
READY LIST (CR)

Comments
Select automatic option, account for Robert E. Becker appears.
Bring up change screen.

Change address line 1.

Change city/state.

Change zip code.

Next account, Richard L.. Williams appears.

Enter action/result code which requires a comment.

Enter comment.

Next account, John A. Pagano appears.
Enter action/result code which requires a comment.

Enter comment.

Bring up change screen.
Change address line 1.
Change address line 3.
Change zip.

Change telephone number.
Return to selection screen.

Exit.

FN= LATRANFL (CR)
VL= (CR)

M= (CR)

L= TAPED (CR)

F= U (CR)

Using the LD menu, run the selections shown in table 3-25.
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These reports should be saved to compare to the same reports which are produced after transaction replay.

Using the LD menu, run the selections shown in table 3-26.

Mount backup packs and autoload with 09/10/80.

Log in the system with an LA user ID at the master console.

Mount all volumes using the UTIL mount functions.

Clear the transaction files under UTIL by performing the following:

READY CLEAR (CR)

FN= LATRANFL (CR)
VL= (CR)

READY CLEAR (CR)
FN= LATRNBCK (CR)
Vi= (CR)

Restore the transaction files (from tape labeled TRANFL SAVE) by executing the following:
READY LOAD (CR) '

FN= LATRANFL (CR)
VL= (CR)
I= TAPEO
M= - (CR)
TABLE 3-25. DAILY CYCLE MENU
Selection Comments Output to Match
L Sort transaction file in proper order for collector reports N/A
A Daily collector activity reports. Collector changes to C-LD-RPT13
accounts, time usage, statistics. Carriage return to zero
counts.
c Add collector activities to activity file. C-LD-RPT14
TABLE 3-26. ON-DEMAND REPORT MENU
Selection . o Comment Output to Match
F Eligible/actual for write-off. Use the following responses C-LO-RPT8
to prompts:
Prompt Response
report = 1 (eligible for write-off)
as-of-date = 080180
days delinquent = 400
print = 2 (print report by queue assigned,
account type)
subtotals = yes
G Daily assignment report. Use ‘'ALL'. C-LO-RPT9
H Summary account list report. C-LO-RPT10
I Weekly collector statistics report; carriage return to zero C-LO-RPT11
weekly counts.
J Monthly collector statistics report; carriage return to zero C-LO-RPT12
monthly counts.
M Queue loading report. C-LO-RPT13

)
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Rewind tape on unit 0.

READY LOAD (CR)

O

FN= LATRNBCK (CR)
VL= (CR)

1= TAPED (CR)

M= (CR)

READY EX (CR)

Execute transaction replay by entering:
REQUEST = LTRPLY (CR)

The system responds:
TOTAL ACTIVITIES UPDATED: 2
TOTAL CHANGES UPDATED :

TOTAL OTHER RECORD :
TOTAL NOT UPDATED :

oo

NOTE

The system has been restored onto the backup disk packs. Since processing will be continued on these packs,
they should be relabeled as master packs, and the master packs should be relabeled as backup packs.

Using the LD menu, run the selections shown in table 3-27. C\

Compare these reports to the reports produced prior to transaction replay.

CLEAR FILES - READY SYSTEM

-The data files used for the installation test kit procedures must be cleared before the system may be parameterized for
customer use. :

' The operator must log onto the master console with a $$ user ID.
The operator types in response to system prompt (\
SC |
and presses (CR).
The system configuration menu is displayed as follows:
SYSTEM CONFIGURATION MENU

.Before making a selection from this menu be sure the auxiliary disk pack(s) have been initialized with the correct volume label
or labels for the system which you will select. All disk packs should be mounted and ready.

- 12000 ACCOUNT CCS SYSTEM (VOLUME CDDO01) ' C
- 24000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02) —
- 36000 ACCOUNT CCS SYSTEM (VOLUME CDD01/CDD02)

- 78000 ACCOUNT CCS SYSTEM (VOLUME CDDO1)

- 12000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD03)

- 24000/9000 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDD03)

- 36000/13500 ACCOUNT CCS/LA SYSTEM (VOLUME CDD01/CDD02/CDD03)

- 60000/18000 ACCOUNT CCS/LA SYSTEM (VOLUME CDDO01)

- CLEAR CCS SYSTEMFILES FOR CUSTOMER PARAMETERIZATION

- C)IZIE_II_AR CCS/LA SYSTEM FILES FOR CUSTOMER PARAMETERIZATION

- E

NG IOTMOODP»

SELECTION =

The operator types
J

and presses (CR).

‘The following messages will be displayed: C\.

("
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TABLE 3-27. DAILY CYCLE MENU

Selection Comments Output to Match
L Sort the transaction file in proper order. N/A.
for the collector reports.
A Daily collector activity reports; carriage C-LD-RPT16
return to zero counts.
C Add collector activities to the activity file. C-LD-RPT17

A JOB WILL BE BATCHED IN THIS PROCEDURE TO PURGE THE PROGRAM LIBRARY. THE BATCH

OPERATOR - HOST MUST BE ACTIVE BEFORE PROCEEDING. TO ACTIVATE THE BATCH HOST, PERFORM
MI, *BATCH,F
RESPOND: 'N' CARRIAGE RETURN - IF BATCH HOST IS NOT ACTIVE
CARRIAGE RETURN ONLY - TO CONTINUE
READY?>

THE DATA FILES WILL BE CLEARED.

THE FILES WILL BE INITIALIZED FOR START OF PARAMETERIZATION.

END QTIL.

OPERATOR - WHEN THIS SELECTION IS COMPLETE, USE THE UTILITY COMMAND 'BATS' TO CHECK THE
PROGRESS OF THE JOB NUMBERED LISTED BELOW. WHEN THE STATUS IS NO LONGER 'BEING
SENT', USE THE UTILITY COMMAND TO PRINT THE JOB. VERIFY THE JOB
COMPLETED WITHOUT ERROR.

JOB NO. = J001

END UTIL

CCS SYSTEM FILES ARE READY FOR PARMETERIZATION.
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2.

HARDWARE REQUIREMENTS A

Minimum Required Hardware

1 - CYBER 18-25 - See Note 1 Description

4 - 1882-32 64KB Memory Modules

1 - 1882-16 32KB Memory Module

1 - 1867-4 Disk Subsystem

1 - 1867-20 Disk Drive

* - 2561-1 CLA Controllers

* - 752-30 Terminal Display

* - 752-202 Terminal Keyboard

1 - 755-21 Matrix Printer

1 - 1860-X Mag Tape Subsystem (1 Mag Tape) - Note 1
1 - 1827-32 300 LPM Printer

1 - 1828-1 CR/LPR Controller

1 - 1811-2 Console Display

Note * = Number determined by user requirements
Note 1 = 7 track mag tape subsystems are not supported under CCS 2.

Maximum Required Hardware

1 - CYBER 18-25 - See Note 1 Description
8 - 1822-32 - 64 KB Memory Modules
1 - 1867-4 Disk Subsystem (50 MB) or 2 - 1867-40 Disk
3 - 1867-20 Disk Drives (50 MB) Drives
16 - 2561-1 CLA Controllers 1 - 1887-5/1833-6 Disk
32 - 752-30 Terminal Displays Controller
32 - 752-202 Terminal Keyboards
1 - 755-21 Matrix Printer
* - 1860-X Mag Tape Subsystems (Max. = 4 M.T. units) - See Note 1 above
1 - 1827-32 300 LPM Printer
1 - 1828-1 CR/LPR Controller
1 - 1811-2 Console Display

Note ¥ = Reference CYBER 18 Hardware configurator for definition of expanded Mag Tape configurations.

3.

O

O

Optional Hardware
® 1827-60 600 LPM Printer
® 1829-30/60 300/600 Card Reader

Configuration Selection

Disks Required

Mass memory configurations are determined by account value. Table A-1 shows the account volumes supported by CCS/LA
and the required hardware. The minimum hardware requirements with support 'A'. The maximum hardware requirements
will support all selections.
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TABLE A-1. ACCOUNT VALUES SUPPORTED BY CCS/LA

Number Number ~.
Mass Memory of CCS of L/A : |
Configuration Accounts Accounts Hardware Required /
A 12,000 0 1 1867-2, -4 Disk Subsystem!
1 1867-20 Disk Drive
E 12,000 9,000 1 1867-2, -4 Disk SubsystemT
2 1867-20 Disk Drives
B 24,000 0 1 1867-2 Disk SubsystemiT
2 1867-20 Disk Drives
F 24,000 9,000 1 1867-2 Disk SubsystemTT
3 1867-20 Disk Drives
C 36,000 0 1 1867-4 Disk Subsystem
2 1867-20 Disk Drives
G 36,000 13,500 1 1867-4 Disk Subsystems
3 1867-20 Disk Drives
D 78,000 0 2 1867-40 Disk Drives N
1 1887-5/1833-6 Disk Controller K
H 60,000 18,000 2 1867-40 Disk Drives
1

1887-5/1833-6 Disk Controller

1'Apph'es for both 1867-2 and 1867-4 products;

base only.

TiThe 1867-2 Disk Subsystem is no longer in production. It applies to the existing installed N
(\\

-

N
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() CCS SAMPLE REPORTS B

This appendix contains sample reports used with CCS.

HORLICYBER CREDIT SYSTEH

HDRZVERSIUN 3,0

HDOR3ISYSTEH VERIFICATIUN

RSHIROLO+50154H005

ACTCALAZAZAGSRESE AR RS R A RSO LA R R KA AR AR EEE AR R AR BA OO RS EF AR AR B RO SR RS
RESC BIPPRIRZRIRACCH S FF A E bk o 0B d AR SRR G R BN AP R P A PR SR o RO d b &
SALCHR HS HISS MRS

DALT0O05

LTRFOCOLLECTION DEPT

SHTHRO06 450064 HO06

THTHOL2

urPHYOLS

OLPHRLO64PO2+C3L4NAN

RPTG RPTOOLRPT000

0002GARRET P32225551200 412100030002.ALL
000 ISHERHAN H12225551119 2 0003,ALL
NO004REASON $22225551200 430000030004 4ALL
Q0C1LONE "12225951115 1000300010002+ALL

LTR10102¢+

Y LIR2

)
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CYBER CREDIT SYSTEM ACTIVITY VERIFICATION TABLE PAGE 1 ;o
VERSION 3.0 RUN DATE: 11/01/77 . ‘
SYSTEM VERIFICATION

RESULT CODE

01 02 03 04 05 06 o7 08 09 1o 11 12 13 14 15 [ (\
9 '« //

ACT 8z PP Rl R2 R3 R4
10N LCCO LCCD LCCL LCCD LCCO LCCD LCCD LCCD LCCD LCCD LCCD LCCD LCCD LCCD ¢ CCY L €D

SR NA NA NA NA NA NA C o1
Al L RL L DP L C NC L NC L C NC L NC NA
a2 RL Dp C NC 01 NA 01 01
Al RL NA C NC 0L L C o¢ 02 02
a4 L RL L bDP L C NC NA L C 02 L 03 L 03

END OF TABLE
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! : DECISION TABLE CUNTENTS OATE 11/01/77 1019

N TEST LEVEL NEXT  ND. OF PARAM  PARAN PARAN PARAN PARAM  NUO. UF RETURN  CURRENT RETURNED VALUES
NO LEVEL PARARS  ®0. OPERATOR  VALUE |  VALUE 2 CONNECTOR VALUES RET VAL
o 1 1 2 2 1 NULL . e ¢ LanD. o1 00 1000
z .EO. ™ . ox .
2 1 0 1 1 .GT. +000040¢  * . o1 00 0004
3 1 0 1 1 .GT. ©000030¢ * * 01 00 0003
4 1 0 1 1 .GT. +000020¢ * . o1 00 0002z
5 1 0 1 1 NULL B P N o1 00 0001
6 2 0 1 L .go. .8 . . . o1 00 2000
7 2 o 1 1 NULL . N . o1 00 2000
END OF TABLE TOTAL TABLE LENGTH = 91 HMAXIMUM TABLE LENGTH =3000
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FILE
NANE

DELQNST

COS IGNER

ACCAGE

ACTFIL

SUMHIST

TAPEARC

INACCT

B-4

FILE SPACE REPORT

MAXEHUH
RECORDS

12000.

12000.

12000.

12000.

12000,

12000.

12000.

CURRENT
RECORDS

90.

91.

2.

11701777

AVAILABLE

RECORDS

11910,

11992,

11909.

12000.

11998.

11998.

12000.

PCT SPACE
AVAILABLE

99.2%

99.92%

99.2%

eray

cebay

EXTY 3%

coenny

60475250 A
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( J CYBER CREDIT SYSTEN
./ VERSION 3.0
=" SYSTEH VERIFICATION

00 - 29
MEWLY ADDED
770 433
10 7
FURHER STATUS
00 - 29
375 o -
a
30 - 59 -
1,086 0
16
60 - 89
284 V]
5
90 - 119
1,136 0
16
120 - 149
684 0
12
150 - 179
684 (1]
(/"\\ 13
\\_// 180 +
0 0

PAGE TOTALS
54019 433
80 7

C
60475250 A

30 - 59

337

375

712
11

60

1,086
16

1,086
16

OELINQUENT TREND ANALYSIS
FDR GROUP O QUEUE 0001
FROH 10701777 TO tri/0L/77

90 - 119 120 - 149 150 - 179

0 0 0

0 [} 0

0 0 0

284 0 0
5

0 1e136 0

16

0 0 684

12

o 0 [

o 0o 0

284 14136 684

5 16 12

180 +

0

684
13

684
13

HRITE UFF

0

RUN DATE

RELEASED

0

PAGE 1
: 1101777

SATISFIED

0



CYBER CREDIT SYSTEM
VERSIUN 3.0’
SYSTEM VERIFICATION

00 - 29
NEHLY ADDED
212 0
1
FORHER STATUS
00 - 29
0 o
30 - 59
526 0
2
60 - B89
0 0
90 - 119
$14 (]
2
120 - 149
(] (1]
150 - 179
: 0o 0
180 +
0 (]
PAGE TOTALS
14252 0

5

30 - 59

212

212

60 - 89

526

526

UELINQUENT TREND ANALYSIS

FOR GROUP O

OUEUE 0002

FROM 10/01777 TO 11/01/777

90 - 19

[}

120 - 149

[}

514

514

150 - 179

[

180 +

0

HRITE OFF

0

PAGE

z/k\

RUN DATE : lllOl/77\\

RELEASED SATISFIED

0

60475250 A
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CYBER CREDIT SYSTEHM
YERSION 3.0
SYSTEH VERIFICATION

00 - 29
NEWLY ADDED
317 377
1 1
FORHER STATUS
00 - 29
[ 0
30 - 59
0 0
60 - 89
0 0
90 - 119
0 0
120 - 149
369 V]
-1
150 - 179
0 (4]
180 +
0 o
PAGE TOTALS
746 377
2 1

60475250 A

30 - 59

DEL INQUENT TREND ANALYSIS

FOR GROUP O

QUEUE 0003

FROH 10/01/77 T0O LL/0L/77

60 - 89 90 - 119

0 [}
0o o
[} 0
0 0
[} 0
[} 0
0 0
0 0
0 0

120 - 149

0

150 - 179

[}

369

369

180 »

0

WRITE OFF

0

RUN DATE

RELEASED

[}

PAGE

3

: 1r/01777

SATISFIED

B-7
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CYBER CREDIT SYSTEH
VERSION 3.0°
SYSTEH VERIFICATION

00 - 29
NEWLY ADDED
0 o
FURHER STATUS
00 - 29
0 o
30 - 59
718 0
1
60 ~ 89
[} (1]
90 - 119
[ 0
120 - 149
0 0
150 - 179
1.178 0
2 -
180 »
[ 0
PAGE TOTALS
1,896 0

3

B-8

30 - 59

60 - 89

718

718

DELINQUENT TREND ANALYSIS

FOR GROUP ©

QUEUE 0004

FROM 10/01/77 TO 11701777

90 - 119

0

120 - 149

0

150 - 179

[

180

[}

1s178

14178

HRITE OFF

0

PAGE

RUN DATE :  1L1/01/7

4
7

RELEASED SATISFIED

0

60475250 A
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/ \ CYBER CREDIT SYSTEM
/ VERSIUN 3.0°
-~ SYSTEM VERIFICATION
00 - 29
NEWLY ADDED
15359 810
12 8
FORMER STATUS
00 - 29
175 0
8
30 - 59
2,330 0
19
60 - 89
284 0
5
90 - 119
11650 0
18
120 - 149
14053 0
13
150 - 179
1.862 0
15

) 180 +
0o 0

REPORT TOTALS
84913 810
90 8

<:;/) 60475250 A

30 - 59

549
4

375

924
12

60 - 89

o

24330
19

24330
19

OELINQUENT TREND ANALYSIS

TOTALS

FROM 10/01/77 TO 11/01/77

90 - 119

0

284

284

120 - 149

(]

14650
18

14650
18

150 - 179

o

1,053

13

14053
13

180 +

0

1,862
15

1,862
15

HRITE OFF

0

RUN DATE

RELEASED

0

PAGE 5
2 LrsoLr77

SATISFIED

0

B-9
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CYBER CREDIT SYSTEM DELINQUENT TREND ANALYSIS : PAGE 1
VERSION 3,0 FOR GROUP O PRODUCT 02 RUN DATE @ 11701777 -
SYSTEH VERIFICATION FROM 10/01777 TO 11/01777 N
\\
00 - 29 30 - 59 60 - 89 90 - 119 120 - 149 150 - 179 180 +  HRITE OFF RELEASED SATISFIED
NEWLY ADDED
754 586 168 0 0 0 0 0 0 0 0
6 4 2
FORHER STATUS
00 - 29
276 0 276 0 0 0 0 0 0 0 0
] 6
30 - 59 .
1,289 0 0 10289 0 0 0 0 0 0 0
13 13
60 - 89
166 0 0 0 166 0 0 0 0 0 . 0
2 2
9 - 119
684 0 0 0 0 684 0 0 0 0 0
12 12
120 - 149 ‘
290 0 ) 0 0 0 290 0 0 0 0
8 8
150 - 179
916 0 . 0 0 0 0 0 916 0 0 0
9 - 9
180 + ) <i‘\\
0 0 0 0 0 0 0 0 0 0 0 \__~
PAGE TOTALS
44375 586 444 1,289 166 684 290 916 0 0 0
56 4 8 13 2 12 8 9
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'CYBER CREDIT SYSTEM OELINQUENT TREND ANALYSIS PAGE 2

JVERSION 3.0 FOR GROUP O PRODUCT 03 RUN DATE : 11701777
~—-" SYSTEH VERIFICATIUN FROM 10/01/77 TO 11/01/777
00 - 29 30 - 59 60 ~ 89 90 - 119 120 - 149 150 - 179 180 HRITE OFF RELEASED SATISFIED
NEWLY ADDED
220 220 (4] (4] 0 [ 0 0 0 0 0
3 3
FORMER STATUS
0o - 29
99 4] 99 (4] 0 "] 0 1] 0 0 0
2 2
30 - 59
492 0 (1] 492 0 4] (] 0 0 0 0
3 3
60 - 89
44 1] 0 0 44 1] (1] "] 0 0 o
2 2
90 - 119
472 [ 0 "] -0 472 0 0 0 ] 0
3 3
120 ~ 149
90 (] V] 0 0 0 90 0 0 [] 0
2 2
150 - 179
748 (1] 0 0 (1] 1] 0 748 0 0 0
N 3 3
) 180 +
0 (1] o 1] (1] (] ] 0 0 0 0

PAGE TOTALS
2¢165 220 99 492 44 472 90 748 o 0 0
18 3 2 3 2 3 2 3
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CYBER CREOIT SYSTEM
VERSION 3.0
SYSTEH VERIFICATION

00 - 29
NEWLY ADDED
(] 0
FORHER STATUS
00 - 29
0 0
30 - 59 .
[} 0
60 - 89
[+]
90 ~ L19
0 0
120 - 149
369 0
1
150 - 179
0 o
180 +
] (]
PAGE TOTALS
369 V]

1

B-12

30 - 59

OELINQUENT TREND ANALYSIS

FOR GROUP O

PRODUCT

04

FROM 10/01/77 TO L1/01/777

60 ~ 89 90 - 119
0 0
0 0
0 0
0 0
0 [}
0 0
0 0
0 o
0 0

120 -~ 149

[}

150 - 179

369

369

180 +

0

HRITE OFF

0o

RUN DATE

RELEASED

0

60475250 A (
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VERSION 3.0

( 1) CYBER CREDIT SYSTEM
SYSTEN VERIFICATION

00 - 29
NEWLY ADDED
385 4
3 1
FORMER STATUS
00 - 29
0 0
30 - 59
549 0
3
60 - 89
74 0
1
90 - 119
494 0
3
120 - 149
304 0
2
150 - 179
198 0
k]
!
/ 180 +
0 0
PAGE TOVALS
2,004 4
15 1

()
\—’ 60475250 A

30 - 59

381

381

60 ~ 89

549

549

DELINQUENT TREND ANALYSIS
FOR GROUP O PRODUCT 05
FROUH 10701777 TO L11/01/777

90 - 119 120 - 149 150 - 179 180 ¢+  WRITE OFF
0 0 0 0 0
0 0 0 [} 0
1} 0 [ 0 0

74 0 0 0 0

1

0 494 0 1] o

3
0 0 304 0 0
2

0 0 0. 198 0
3

0 0 0 0 0

74 494 304 198 .0

1 3 2 3

RUN OATE

RELEASED

v

PAGE 4
T 1/01777

SATISFIED

4]
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CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEHM VERIFICATION

00 - 29
NEWLY ADDED
1,359 810
12 8
FORHER STATUS
00 - 29
375 0
8
30 - 59
24330 1]
19
60 - 89
284 V]
5
90 - 119
19650 [}
18
120 - 149
1,053 V]
13
150 - 179
1+862 V]
15
180 + .
0 0
REPORT TOTALS
84913 810
90 8

B-14

30 -~ 59

549
4

375

924
12

60 - 89

24330
19

2+330
19

DELINQGUENT TREND ANALYSIS

TOTALS

FROH 10/01/777 YO L1/01777

90 - 119

284

284

120 -~ 149

[}

14650
18

14650
18

150 - 179

0

1,053

13

1,053
13

180

0

1,862
15

1,862
15

HRITE OFF

0

paGE 5/ N
RUN DATE = 11/01/77(\

_\\
RELEASED SATISFIED

0 (]

0 0

0 0

[}] 0

0 0

0 0

0 n
O

0 oN__~

0 0

60475250 A C



"

O

CYBER CREDIT SYSTEH

e
K\ ) -VERSION 3.0°

SYSTEHM VERIFICATION

TYPE
OUEUE CUDE
N0l 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 Q2
0001 02
0001 02
0001 02
0001 02
0001 02
oool 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02

*¢ TYPE

TYPE
QUEUE CODE
0001 03
0001 03
0001 03
0001 03
0001 03
Qoo 03

** TYPE

60475250 A

ACCOUNT

0129537571234567
0137006531234567
0173712971234567
0174434561234567
0186126781234567
0189348761234567
0194384871234567
0204414681234567
0212262571234567
0216323171234567
0234384871234567
0241465771234567
0255350361234567
0273083321234567
0278634561234567
0292117571234567
0332898561234567
0346013171234567
0349716481234567
0354019101234567

0378065561234567

03789241212345617
0396211661234567
0402013101234567
0417047671234567
0431234561234567
0434395981234567
0457185561234567

CODE TOTALS #*+

ACCOUNT

0236341591234567
0239409191234567
02501744912345617
0250214491234567
0282798591234567
0283219591234567

CODE TOTALS ¢+

NAHE

OBRIEN,MICHAEL
FRIEDOHANGGLENN M
HCGRATHsPHILIP J
MAURD» JOHN

ARRINGTONJHELLIAN H

SEPULVEDAJOSEPH A

MARTINDALESHINSTON A

RIOSsANTONIU
RUSS+ROBERT
GREAVES s FRANKLIN E
TRIPPLJLORRAINE A
ELEARY CORNELIUS
HORGANJEDWARD
BECKER ROBERT E
HILLIAHS WRICHARD L
HEISS+EDHARD
OURHAM 3 ANGEL YNN
WILLIAHS EDNA HAE
BAILEY+GEORGE
CLARKE +GLADSTONE
CAMPBELL WILLIE G
HENRY MICHELE A
BEDICS+JUSEPH F
ROBINSON,SHEILA C
CASALE+JOHN 8 MD
VELAZQUEZRONALD
HUNT oHILLIAH
SABLOsDONNA P

NANE

PIDGEUNR V
BRAY,DAVID P
LOZANO+JOSEPHINE H
PETERSONSDELORES P
RANDALL,SLEHIS W
JONES+PATRICLA A

ELIGIBLE FOR WRITE-OFF

AS OF 11/01/777

RUN DATE: 11/01/77

OELQ PAST DUE DAYS
DATE AMOUNT DELO
5/18717 2l.68 167
4/16/777 70.30 199
6/30/77 38.27 124
5719777 24.29 166
6728777 30.40 126
412871717 124.91 187
6/12/117 131.93 142
S/0L/77 « 00 184
67087177 6l.62 146
5718777 «00 167
4/16/177 .00 199
5719717 «00 166
6712117 36.76 142
6/08/177 <00 146
5/18717 125.40 167
6730777 58.56 124
6728717 63.01 126
4728717 «32 187
6/12/77 4.78 142
5701777 13.74 184
5/18/77 77.79 167
4/16/777 83.13 199
5128117 <00 157
6/30/77 50.07 124
5/19/77 43,35 166
6728717 22.15 126
67127177 191.55 142
5/01/77 <00 184

ACCOUNTS PAST DUE AHT

28 14274.01

OELQ PAST DUE DAYS
DATE AMOUNT DELQ
5728777 90.37 157
6/730/77 141.23 124
6728777 28.96 126
. 4728777 135.80 187
4/16/77 61.31 199
57287177 «00 157

ACCOUNTS PAST DUE AHT

[ 457.67

STATUS CURRENT
CODE PAYOFF

42.79
136.00
83.20
42,10
45.62
188.60
204.16
8.89
121.86
3.61
.83
75.44
53.45
154.06
166474
110.03
104.07
15.06
24454
13.91
170.56
135.37
.68
99.34
82.27
37.05
289.00
36.42

CURR PAYOFF ANT

29445465

STATUS CURRENT
COoE PAYOFF

171.59
197.77
49,69
184431
97.85
.83

CURR PAYQFF ANT

702.04

CURRENT DATE LAST
BALANCE UPL AZK
42.79 h/12647717
136.00 5124177
83.20 ht24777
42.10 67217177
45.62 6/24/177
188.60 67124777
204.16 6122777
A.R9 6/217177
121.8¢6 b/19/77
1.61 6/19777
.83 6719777
75.44 6/197177
53.45 5721177
154.06 6/19717
166.74 6/211177
110.03 6724777
104.07 6/19777
15.06 6r22/17
24.54 6722177
13.91 6724777
170.56 7777
135.37 4119777
<68 6/197717
9%.34 6719777
42.27 711717
37.05 6724177
345.87 612471717
3he42 67247177

CURR BALANCE

2+502.52
CURRENT OATE LAST
BALANCE UPLD A/R
171.59 /127727
197.77 6719777
49.69 67247177
- 144431 61227177
97.35 11777
83 6724717

CURR BALANCE

702.04

B-15



CYBER CREDIT SYSTEM

VERSION 3.0 °

SYSTEHM VERIFICATION

*4%+ QUEUE

TYPE
QUEUE CUODE
0001 05
0001 05
0001 05
0001 05
0001 05
0001 05
0001 05

B-16

ACCOUNT

0106944291234567
0149907691234567
0267317591234567
0368074191234567
0452924191234567
0476044291234567
0488626391234567

#+ TYPE CODE VOTALS #*#

TOTALS ##**+

NAHE

SIHONE+DONNA 1
HAYE+KENNETH E
BALVELT+HAROLD
DEMATO+HALTER M
COLONYEUGENE
FOOTE+DORILS
HALL +JOYCE

ELIGIBLE FOR WRITE-OFF

AS OF 11/01/77

RUN DATE: 11/01/777

DELQ
DATE

5/01/77
57128777
57017717
6/08/77
6718717
5708777
4’16177

NO. ACCOUNTS

7

NO. ACCOUNTS

41

PAST DUE DAYS STATUS CURRENT
AHQUNT DELC

49.50
147.87
86.10
98.40
185.95
157.85
63,40

PAST DUE AHT

789.07

PAST DUE AMT

2+4520.75

184
157
184
146
136
177
199

copnt PAYOFF

94,50
218.87
128.10
146,40
263.25
234.85

92,44

CURR PAYOFF AHT

19178.41

CURR PAYOFF ANT

49326.10

PAGE 2

CURRENT
BALANCE

94.50
218.87
128.10
146,40
184,28
234,85
123.03

DATE LAST
uPl A/R

h/124177
6719717
17
61197177
6/19/17
67197177
LYACY &4

CURR BALANCE

1y130.03

CURR BALANCE

4334,59

-

60475250 A ( ,



( ) CYBER CREDIT sYs
VERSION 3.0

.. 7 SYSTEM VERIFICAT
TYPE
™ OQUEUE CODE
0002 03
*¢ TYPE
TYPE
QUEUE CODE
0002 05
*+ TYPE
*e%¢ QUEUE

J/

)
b 60475250 A

TEMN
108

ACCOUNT
0100024491204567

CODE TOTALS *#*

ACCOUNT

0110644191234567

CODE TOTALS *+

TOTALS #e+#

NAHE

GRAHAH, JAHES P

NO.

NAME

SARACO.DOMENICK J

NO.

NO.

ELIGIBLE FOR HRITE-OFF

AS OF 11/01/177

RUN DATE: L1/01/77
DELQ PAST OUE DAYS STATUS
DATE AMOUNT DELQ CODE
6/12777 303.53 142
ACCOUNTS PAST DUE ANT CURR
1 303.53
DELQ PAST DUE DAYS STATUS
DATE AMOUNT DELQ CODE
6708777 211.00 146
ACCOUNTS PAST DUE AHT CURR
1 211.00
ACCOUNTS - PAST DUE AHT CURR
2 514,53

CURRENT
PAYOFF

401.70

PAYOFF AMT

401.70

CURRENT
PAYOFF

319.00 -
PAYOFF ANMT

319.00

PAYOFF ANT

720.70

PAGE 3
CURRENT DATE LAST
BALANCE uPD A/R
401.70 6722177
CURR BALANCE
401.70
CURRENT DATE LAST
BALANCE UPD A/R
319.00 6/19777

CURR BALANCE

319.00

CURR BALANCE

720.70



CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEH YERIFICATION

TYPE
QUEUE CUDE ACCOUNT

0003 04 0306177221234567

#¢ TYPE CODE TOTALS s+

#¢%% QUEUE TOTALS #e#e

ELIGIBLE FOR HWRITE-OFF
AS OF 11/01/77
RUN DATE: 11/01777

. DELQ PAST DUE DAYS STATUS CURRENT
NAHE DATE AMOUNT DELO CODE PAYOFF
HAJOR'S WINE & LIQUUR STORE, 5719777 369.19 166 557.53
NO. ACCOUNTS PAST DUE AHMT CURR PAYOFF AMT
1 3J69.19 557¢5)
NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AMT
1 369.19 557.53

PAGE 4

CURRENT DATE LAST
BALANCE UPD A/R

557.53 6719177

CURR BALANCE

597.93

CURR BALANCE

557453

60475250 A
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CYBER CREDI
' VERSION 3.0
SYSTEH VERL

{ '
-

TYPE
/’ ™\ QUEUE CUDE
\\‘~;> 0004 02

*

»

TYPE

QUEUE CUDE
0004 03
*e

(X 11

)

\

T SYSTEM

FICATION

ACCOUNT

0431294811234567

TYPE CODE TOTALS #*+

ACCOUNT

0479043391234567

TYPE CODE TOTALS #+

QUEUE

|
\_~ 60475250 A

TOTALS #¢*»

NAHE

DIGGS+LAHRENCE JR

NANE

PARISI HICHAEL P

ELIGIBLE FOR WRITE-DFF

AS OF 11/0L/777

RUN DATE: 11/01/77
DELQ PAST DUE
DATE AMOUNT  DELQ
471287717 626.88 187
NO. ACCOUNTS PAST DUE AMT
1 626.88
DELQ PAST DUE
DATE AMOUNT  DELQ
4/18/77 552.26 197
NU.ACCOUNTS PAST OUE AHMT
1 552426
NO., ACCOUNTS PAST DUE AMT
2 1+179.14

DAYS STATUS CURRENT
CODE

PAYOFF

745.30

CURR PAYDFF AMT

745.30

DAYS STATUS CURRENT
CODE

PAYOFF

698.76

CURR PAYOFF AHT

698.76

CURR PAYOFF AMT

14444,006

PAGE 5
CURRENT DATE LAST
BALANCE uPD A/R
745.30 6/19777

CURR BALANCE

745.30
CURRENT DATE LAST
BALANCE UPD AJK
688.76 619777

CURR BALANCE

688.76

CURR BALANCE

15434406



CYBER CREDIT SYSTEH

VERSION 3.0

SYSTEH VERIFICATION

0194384871234567

MARTINDALEWINSTON A

9999 7 ST

HOHE TOWN. USA
DATE ACTION

MORGAN 4EDWARD
9999 7 ST

HOME TUWN, USA
DATE ACTION

BAILEY+GEORGE
9999 7 ST

HOHME TOWN, USA
DATE ACTION

HUNT JHILLIAM
9999 7 ST

HOHE TOWN, USA
DATE ACTION

FRIEOMAN,GLENN M
9999 7 ST

HOME TOWN. USA
DATE ACTION

99999

RESULT LETTER COLLECTOR-ID

DAILY ASSIGNMENTS FOR QUEUE 0001

AS OF: L1/01/777

AMOUNT DELQ

DELQ
HOME
BUS.
BUS.

*eeed

DATE
PHONE € EXT.
NAME
PHONE & EXT.

131.93
6712177
777-555-1212-0000

BUSY TUWN INC

777-555-1212-0000

COMHENTS ¢444s

PAGE

PAYOFF/TQTAL DUF
CONTACT DATE
PRIORITY

LA AR A I R TN R R R S A A R A A R R A A R L R R A A R A R R R R A A R R s R A R R S R R A A
AMOUNT DELQ

0255350361234567

99999

RESULT LETTER COLLECTOR-ID

DELQ
HOME
BUS.
BUS.

[Z 2212

DATE
PHONE & EXT,
NAME
PHONE € EXT.

J6.76
6/12/77
717-555-1212-0000

BUSY TOWN INC

777-555-1212-0000

COHHENTS #e¢es»

PAYOFF/T0TAL DUE

CONTACT DATE
PRIORITY

.
LA AR R A AR AL A A AR A A R Rl A R A A A i R A A R A R AR AR I R A ARt id]
AMOUNT DELQ

0349716481234%67

99999

RESULT LETTER COLLECTOR-ID

DELQ
HOHE
BUS.
BUS,.

sekEe

DATE
PHONE E EXT.
NAME
PHONE € EXT.

4.78
6/12/77

777-555-1212-0000
BUSY TOWN INC

777-555-1212-0000

COHHENTS s0%ss

PAYOFF/TUTAL DUE

CONTACT DATE
PRIORITY

AR AR TR R R R R R R Rl R A R R R R Al A R R A R L AR A s A AR A L R Al Rl
AMOUNT DELQ

04364395981234567

99999

RESULT LETTER COLLECTOR~ID

DELQ
HOHE
BUS.
BUS.

ek

DATE
PHONE € EXT.
NAME
PHUNE € EXT.

191.55
671271177
777-555-1212-0000

NeYeS.DEPT OF YOUTH

777-555-1212-0000

COHMENTS ##dee

PAYOFF/TOTAL DUE

CONTACT DATE
PRIORITY

R I T T T Ty Y Y P PR T YR
AHOUNT DELO

0137006531234567

99999

RESULT LETVER COLLECTOR=-1D

DELQ
HUHE
BUS.
BUS.

seehe

DATE
PHONE E EXT.
NANE
PHONE & EXT.

70.30
4716777
777-555-1212-0000
NBO
777-555-1212~0000

COHMENTS #49ss

PAYOFF/TOTAL DUE

CONTACT ODATE
PRIORITY

Ly Ry A R R A A R A A A AL A A Al Al A

1 |

204.16 ~
10727777
2000

93.45
Las27r77
2000

24.54
1ns27/717
2000

—

289.00
1072?7717
2000

136.00
10728777
2000

N

{
60475250 A p—



AN
7N CYBER CREDIT SYSTEM DAILY ASSIGNHENTS FOR QUEUE 0001 PAGE
k VERSION 3.0 AS OF: 11701777
- SYSTEW VERIFICATION
0174747381234567 AMDUNT DELQ 7.52 PAYOFF/TUTAL DUE
BROOHs ALMA H DELQ DATE 8/28/17 CONTACT DATE
9999 7 ST HUHE PHONE £ EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
HOHE TOWN, USA 99999 BUS. PHONE & EXT. 777-555-1212-0000
DATE  ACTION RESULT  LETTER  COLLECTOR-ID #4644 COHHENTS st
(AR R R R A A R L R R L N R TR T N T Y N T T Y
0234384871234567 AMDUNT DELQ .00 PAYOFF/TOTAL DUE
TRIPPE,LORRAINE A DELQ DATE 4/16177 CONTACT DATE
9999 7 ST HOHE PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAME BELKNAP MORAN [NC
HOME TOWN, USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE  ACTION  RESULT LETTER  COLLECTOR-ID sesss  COMHENTS ooade
(AR R Rl R Ty I T P A L R R Y A E R PR Y N Y ]
0282798591234567 AHOUNT DELO 61.31 PAYOFF/TUTAL DUE
RANDALLSLEHIS W DELQ DATE 416777 CONTACT DATE
9999 1 ST HOME PHONE €& EXT, 777-555-1212-0000 PRIORITY
8US. ‘NANE BUSY TOWN INC
HOME TOWN, USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE  ACTION  RESULT LETTER  COLLECTOR-ID #seet  CONHMENTS #enes
~

PREZIOSO,HILLIAH R

9999 1 ST

HOHRE TOWN, USA
DATE ACTION

HENRY +sHICHELE A
9999 7 ST

HOHE TOWN, USA
DATE ACTION

O

(\.j 60475250 A

LR T T L R I R R s
0308046431234567 AHOUNT DELO «00 PAYOFF/TOTAL DUE
DELQ DATE 8/28/77 CONTACT DATE
HUOME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. MNAHE BUSY TOHN INC
99999 BUS. PHONE & EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D s4ees COHHENTS ##s0s

Ly Ty Ly Y P Ty
0378924121234567 AMOUNT DELQ 83.13 PAYOFF/TOTAL DUE
DELQ DATE 4/16/77 CONTACF ODATE
HOME PHONE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BROHHM 8RDS. HARRIMAN
99999 BUS. PHONE € EXT. 777-555-1212-0000
RESULT LETTER COLLECFUR-ID #e4s8 COMMENTS #4ees

L R R R RNy R R R R R R R Rl A A R AR A Al R ]

2

74.03
10728777
2000

.83
10728777
2000

97.95
10728777
2900

L.93
1ns28777
2000

135.37
10728777
2000

B-21



CYBER CREDIT SYSTEM

VERSION 3.0°

DAILY. ASSIGNHMENTS FOR OQUEUE
AS OF: 11/01/77

0001

SYSTEM VERIFICATION

HUNTER 4 DONALD
9999 7 ST

HOME TOHWNy USA
DATE ACTION

HALL » JUYCE
9999 7 ST

HOHE TUHNs USA
DATE ACTION

BROOKSsCHARLES E
9999 7 ST

HOME TOWN, USA
OATE ACTION

GORDIAN.OOHINGU
9949 7 ST

HOHE TOHWN, USA
VATE ACTION

HARTELLOs LAHRENCE
9999 2 ST

HONE TOWN,
DATE

usa
ACTION

B-22

120.00
8/28/177
777-555-1212-0000

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

AHOUNT DELOQ

DELQ DATE

HOHME PHONE € EXT.
BUS. NAME HUNTER EXCVATINE
BUS. PHONE €& EXY, 777-555-1212-0000
ese¥t  COMMENTS s#ses

0418074291234567

99999

RESULT LETTER COLLECTOR~1D

LA A R A R I A R A2 R R R R s A I R A R A A A R R R A T R R R AR R ]

0488626391234567 AMOUNT DELOQ 63.40 PAYOFF/TOTAL DUE
DELOQ DATE 4/16/77 CONTACT ODATE
HUHE PHONE € EXTe 777-555-1212-0000 PRIORITY
BUS. NAHE BRONX LEBANON
99999 BUS. PHONE £ EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-ID e¢s4t  COMMENTS *eess

LR R A R N R R R A R R R R A R i Rl A R R i R A R ]

0239023871234567 AHOUNT DELOQ 72.41 PAYOFF/TOTAL DUE
DELQ DATE 97017177 CONTACY DATE
HOME PHONE & EXT. 777-555-1212-0000 PRIORITY
8US. NAHE 3USY TOWN INC
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1ID #es4s  COMHENTS seeee

L A R R R AR R A AR R A A A Rl I L A A A A R A R L R R L AL A R L A A A AR s Rl

0288571481234567 AHMOUNT DELOQ 92.56 PAYOFF/TOTAL DUE
DELO DATE 9/01/77 CONTACT DATE
HOME PHONE & EXT. 777-555-1212-0000 PRIDRITY
BUS. NAME BUSY TOWN INC
99999 BUS. PHUNE & EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR=-ID $4eeet  COMMENTS #¢eés

L N Ty R R R L Ly R R A R AR A Al A ] )

0401576631234567 AHMOUNT DELO 3.11 PAYOFF/TUTAL DUE
DELQ DATE 9/01/77 CONTACT DATE
HUME PHUME & EXT, 777-555-1212-0000 PRIORLTY
BUS. NAHE BUSY TOMWN INC
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-~1D #4406 COMHENTS #¢ssx

Ly Y L R R R L R L AR R A A

PAGE 3

240400
107287177
2000

92.44
10728777
2000

108.88
10729777
2000

146.78
10729777
2000

52.31
10729777
2000

60475250 A



N

/k ) CYBER CREDIT SYSTEH oAlLY

,/ VERSION 3.0

T SYSTEM VERIFICATION

BACHARACHWHARYLEE
9999 7 ST

HOHE TOWN. USA
UDATE ACTION

SHEENE Y MARTIN J
9999 7 ST

HOME TOWN, USA
DATE ACTION

FLAHHOLTZ »CARL
9999 7 ST

HOME TUWN. USA
DATE ACTION

DAVIS+JDAN E
9999 7 ST

HOHME TUWN, USA
DATE ACTION

. 0197026491234567 AMOUNT DELQ 74412
HATOUCK yNEAL GOODHAN DELQ DATE 7/231177
\ 9999 Z ST HOME PHONE € EXT, 777-555-1212-0000
. BUS. NAHE BUSY TOWN INC
HOHE TUWN, USA 99999 BUS. PHONE & EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTQR-1D tke8% COHAENTS wéise

Q 60475250 A

ASSIGNHMENTS FDR QUEUE 0001
AS OF: 11701777
0164884221234567 AHOUNT DELQ 133.54
DELQ OATE Lo/s27¢11
HOME PHONE € EXT, 777-555-1212-0000
BUS. NAME BUSY TOWN INC
99999 BUS. PHUNE €& EXT, 777-555-1212-0000

RESULT LETTER COLLECTOR-1D hens

COHMENTS ¢¢sse

PAGE

PAYDFF/TOTAL DUE
CONTACT UATE
PRIORITY

LA E R R RS A R R R R R e A R R R N R R R A S

02B87164291234567 AHOUNT DELO 4.13
DELQ DATE 107277717
HOME PHONE & EXT. 777-555-1212-0000
BUS. NAHE NY POLICE DEPT
99999 BUS. PHONE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-ID *¢24¢  COHMENTS sesss

PAYOFF/TUTAL DUE
CONTACT OATE
PRIORITY

LI e Y T e Y Y Y

0397288631234567 AMOUNT DELQ 22.30
DELQ DATE 1072717117
HOHME PHONE € EXT. 777-555-1212-0000
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT LETTER  COLLECTOR-ID ®4tes  COMHENTS sséss

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

CEEESEPEPRE RSN FRHERRE R EP SR EI LRSI E LR RS R R RS R RGP R R EEASER N PR RN RRR AN RN E R R NS

0100135561234567

DELQ

HUHE

BuUS.

99999 BUS.
RESULT LETTER COLLECTOR-ID LA LR

AMOUNT DELOQ

107.52
DATE 7723/ 17

PHONE € EXT. 777-555-1212-0000

NAHE BUSY TOWN INC

PHONE € EXxT. 777-555-1212-0000

COHHENTS ##*¢+s

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

.OO..."..,"O""‘“““O“O“‘.O"O.l....".‘0“.“"0“‘OO“‘"..“‘““t‘."“‘.'.‘..!‘.‘

PAYDFF/TOTAL DUE
CUNTACT DATE
PRIORITY

R R s R R R A R R A R R A AL L)

4

23l.64
L0/30/777
2000

105.13
10730777
2000

43.90
10730727
2900

168.36
Los3rr7
2000

98,12
10731777
2000

B-23



CYBER CREDIYT SYSTEH

VERSION 3.0

SYSTEM VERIFICATION

CHAMBERSLLOYD R
9999 2 ST

HOHME TOUWN, 'USA
DATE ACTION

NIESSL+ THOHAS
9999 7 ST

HOHE TUWNe USA
DATE ACTION

COLONJEUGENE
9999 7 SV

HOME TUHN. USA
DATE ACTION

ANGREES +RICHARD
9999 Z ST

HOHE TOMWN. USA
DATE ACTIDN

OBRIEN,MICHAEL
9999 7 ST

HOME TUWN. USA
DATE ACTION

B-24

DAILY ASSIGNMENTS FOR QUEUE 0001 PAGE bl
AS OF:. l1/01/77
0263007561234567 AHDUNT OELQ 59.21 PAYOFF/TOTAL OUF 87.75
DELQ DATE 1123177 CONTACT DATE 10731777
HUHE PHONE € EXT, 777-555-1212-0000 PRIORITY 2300
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-ID #4464+ COMHENTS #4e¢e
L e R RN Y Y Y}
0353693391234567 AHMOUNT DELOQ 18.30 PAYDFF/TOTAL DuUE 37.11
DELOQ DATE 1723177 CONTACT DATE 10731727
HOHE PHONE € EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE & EXT., 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #eess  COMHENTS s4ses
LI Yy L Ay R A TR R R Y
0452924191234567 AHOUNT DELO 185.95 PAYOFF/TOTAL DUE 263,25
. DELQ DATE 6718777 CONTACT DATE 10/31777
HOHE PHONE & EXT, 777-555-1212-0000 PRIORITY 2000
BUSe. NAHE HeKe COLLECTIONS
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-ID #4644+ COMMENTS ¢eesse
L R R e I R ey
0110813101234567 AMOUNT DELQ 6.51 PAYOFF/TOTAL DUE 110.56
DELQ DATE 9r12777 CONTACT OATE 11/040/777
HUHE PHONE € EXT, 777-555-1212-0000 PRIORITY 2000
8US. NAHME BUSY TOHN INC
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-ID #46ex  COHHENTS #sses
L L L T T T PR Y Y
0129537571234567 AMOUNT DELO 21.68 PAYOFF/TUTAL DUE 42.79
DELQ DATE 57187177 CONTACT DATE LL/0L777
HOME PHUNE & EXT, 777-555-1212-0000 PRIDRITY 2000
BUS. NAME BUSY TOWN INC
99999 BUS. PHONE £ EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D $4%¢s  COHMENTS #4ese
L L L A A R R R R s R
60475250 A

.

S



CYBER CREDIT SYSTEH

YERSION 3.0

SYSTEHM VERIFICATION

HAYE+KENNETH E
9999 7 ST

HONE TOWN, USA
DATE ACTION

SHEARNSDHIGHT W
9999 Z ST

HOHE TUOWN, USA
DATE ACTION

SEPULVEDA+JOSEPH A
9999 7 ST

HOME TUWN. USA
DATE ACTION

ROSS+RUBERT
9999 2 ST

HOME TU¥N, USA
DATE ACTION

AURRICHIOSLOUTS
9999 2 ST

HOME TUHN, USA
DATE ACTION

60475250 A

0149907691234567

99999

RESULT LETTER COLLECTOR~ID *

DAILY ASSIGNMENTS FOR QUEUE
L1/01777

AS OF:

AHOUNT DELQ
DELQ DATE
HUME PHONE & EXT.
BUS. NAHE

BUS. PHONE € EXT.
#+4+  COHHENTS

0001

147.87
5728777
777-555-1212-0000
BUFFY HOSE
777-555-1212-0000

et e

PAGE

PAYOFF/TUTAL DUF
CONTACT DATE
PRIORITY

AR RS S A2 A R R S A R R R R A I R R A R R A A R R A N A N Y )

0181406481234567°

99999

RESULT LETTER COLLECTOR-ID .

(2 A R AR I R R A A A AL R A ) )
0189348761234567 .

99999

RESULT LETTER COLLECTOR-1D hd

AHOUNT DELO
DELQ DATE
HOHE PHONE € EXT.
BUS. NANE

BUS. PHONE € EXT.
*#4¢¢  COMHENTS

37.21
9123177
777-555-1212-0000
3USY TOWN INC
177-555-1212-0000

rEEEs

PAYOFF/TUTAL DuUF
CONTACT DATE
PRIORITY

SEEFEEAIEREN LR R LR EREH R PR R AR E SRS 2RO EREtttne

AMOUNT DELQ
DELQ DATE
HUHE PHONE E EXT.
BUS. NAHE

BUS. PHONE € EXT.
#¢4%  COHHENTS

124.91
47287177
777-555-1212-0000
BUSY TOWN INC
777-555~1212-0000

(2222

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

L R R R Ryl R Ry P L R R R R e R R R YRR R AR AR

0212262571234567

99999

RESULT LETTER COLLECTOR-ID

(AL AL

AMUUNT DELO
DELQ DATE
HOHE PHONE € EXT,
BUS. NAHE

AUS. PHONE €& EXT.
COHHENTS

6l.62
61087177
777-555-1212-0000
RETIRED
777-555-1212-0000

*heRS

PAYDFF/TUTAL DUE
CONTACT DATE
PRIORITY

.‘.O....'#“““‘.“.‘."‘.!...O“#‘O‘.““0“.“*‘.*‘.‘“““‘.."“t#‘.“““;...'.."0"‘0

0214925591234567

99999

RESULT LETTER COLLECTOR=-ID

AL AR

AMOUNT DELOQ
DELQ DATE
HUHE PHONE & EXT.
BUS. NAHE

BUS. PHONE & EXT.
COHAENTS

T4.64
9/12777
777-555-1212-0000
3USY TOWN INC

777-555=1212-0000
(21221

PAYOFF/TOTAL DUE
CONTACT UATE
PRIORITY

L N R R R A R R R R R R A AR A AR L L

]

218.87
11701777
2000

96,82
11701727
2000

188.60
LLs01727
2000

121.36
11701777
2000

113,41
L1/01777
2000

B-25



CYBER CREDIT SYSTEH C DAILY .ASSIGNMENTS FOR QUEUE 0001 PAGE 7 (

VERSION 3.0 AS OF: 11/01/77 .

SYSTEM VERIFICATION S~

0216323171234567 AMOUNT DELQ .00 PAYOFF/TOTAL DUE I.61

GREAVES yFRANKLIN E DELQ DATE 5/18/77 CONTACT DATE 1L/01777 o

9999 7 ST HUME PHOME € EXT. 777-555-1212-0000 PRIORITY 2000 )
BUS. NAHE BUSY TOWN INC !

HOME TOWNs USA 99999 . BUS, PHOME € EXT,. 777-555-1212-0000

DATE  ACTION  RESULT  LETTER  COLLECTOR-1D #4644 COHMENTS e#bss

".0“‘“.0K‘.O“t‘ttt("0."“.““"“0..0‘“t‘.““‘.0“..“‘Q“‘O"Q".“"O‘O"‘..“"‘O

0236341591234567 AHOUNT DELO . 90.37 PAYOFF/TDTAL DUE 171.59
PIOGEON.R V. DELQ DATE 5728777 CONTACT DATE 1701727
9999 7 ST . HUME PHONE € EXT, 777-555-1212-0000 PRIORETY 2000
BUS. NAHE BUSY TOWN INC
HOHE TOHWN, USA 99999 . BUS., PHONE £ EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D #4824  COHHENTS ¢¢¢se

IR R R R N R L N S A R R R IR R R R Y R R R Y R I AR R YY)

. 0243719561234567 AHOUNT DELOQ 33434 PAYOFF/TOTAL DUF T4.04
SAVARESELRAYMOND D I . DELQ DATE 9723/77 CONTACT DATE 11/0k777
9999 7 ST . HUME PHOME €& EXT., 777-555-1212-0000 PRIORITY 2000
. BUS. NAME BUSY TOWN INC
HOME TUHN, USA 99999 BUS. PHONE & EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D *ee2% COMMENTS s es

AR A R 2 AR R A A Rl R A A A R R R R R A R A A R AR R R A A Al At A A A R ] R

. . 0250214491234567 AHOUNT DELO 135.80 PAYOFF/TOTAL DUE 184.31 ~
PETERSONDELORES P DELQ DATE 4728777 CONTACT DATE 11701777
9999 2 ST . . HUHME PHONE £ EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME 8D. OF EODC.
HOME TOHN. USA 99999 8US. PHONE & EXT, 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-ID st COMHENTS #eees

LRy R L A R R LT ]

: 0273083321234567 AMOUNT DELQ <00 PAYOFF/TOTAL DUE 194.06
BECKER ROBERT E . DELQ DATE 6708717 : CONTACT ODATE 11701777
9999 7 ST HUHE PHONE € EXT. 777-555-1212-0000 PRIORITY . 2000

BUS. NAHE BUSY TOWN INC
HOHE TUHN,s USA 99999 . BUS. PHONE & EXT. 777-555-1212-0000
DATE ACTION RESULTY LETTER COLLECTOR-ID #408% CUMHENTS  sévese

L A Ry L R R R N R L L R A AR AR RS AR

C

B-26 60475250 A S



/" CYBER CREDIT SYSTEM DAILY ASSIGNHENTS FOR QUEUE 0001 PAGE
{ VERSION 3.0° AS OF: 11701777
./ SYSTEW VERIFICATION
0276992191234567 AMDUNT DELQ 25,84 PAYOFF/TOTAL DUF

/77N, YOUNMANS s JOSEPHINE H DELO DATE 9712777 CONTACT DATE

9999 7 ST HIHE PHONE € EXT, 777-555-1212-0000 PRIORITY

BUS. NAHE NY TEL.
HOME TUMN, USA 99999 BUS. PHONE £ EXT. 777-555-1212-0000
DATE  ACTION  RESULT  LETTER  COLLECTOR-ID *496e  COHRENTS ##ees
“0“"00“0?0'0‘.“"0“0.‘O"."000“'#0“000i.“!O‘OO‘..“"#0‘0.0“‘.00‘.“0"‘."0“"‘#

- 0278634561234567 ANMOUNT DELQ 125.40 PAYOFF/TOTAL DUE
HILLIAMS yRICHARD L DELQ DATE 5/18/77 CONTACT DATE
9999 7 ST HOHE PHUNE & EXT. 777-555-1212-0000 PRIORITY

BUS. NAHE BUSY TOWN INC
HONE TOWN, USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE  ACTION  RESULT  LETVIER  COLLECFOR-ID #6444 CONMENTS 44
IR R R L R A R R R A R A R A R ] )
0283219591234567 AHOUNT DELQ .00 PAYOFF/TUTAL DUE
JONES+PATRICIA A DELQ DATE 5/28/77 CONTACT DATE
9999 7 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAME CITIBANK
HOME TOWN, USA 99999 BUS. PHUNE € EXT. 777-555-1212-0000
DATE  ACTION  RESULT LETTER  COLLECTOR-1D teess  COHHENTS #ed%s
\V
l LRI Ry A R R R I R R R Al R R A R A RS R s
J 0311475771234567 AMOUNT DELQ 41,22 PAYOFF/TOTAL DUE
LEE s THOMAS J DELQ DATE -9/23/77 CONTACT DATE
9999 7 ST HUME PHONE € EXT, 777-555-1212-0000 PRIDRITY
BUS. NAME 8USY TOWN INC
HOME TUMN. USA 99999 BUS, PHONE € EXT. 777-555-1212-0000
OATE . ACTION  RESULT LETTER  COLLECTOR-ID #4%0s  COMHENTS ¢eess

HILLIANSEDNA HAE
9999 7 ST

HOME TOWNs USA
DATE ACTION

Q 60475250 A

“t“t..‘.‘0.‘0‘*‘.“.‘.“‘i‘0““10‘O“O“.t"..‘O."""..O‘Ct‘.““‘“.‘.“‘.‘Oitttt.".“

0346013171234567 AMOUNT DELO .32 PAYOFF/TUTAL OUF
DELQ DATE 4728777 CONTACT DATE
HUHE PHONE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN [NC
99999 BUS. PHUNE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-ID #evse CUMHENTS #sées

I R I e A R L AR A AR A R R R A

8

38.83
Lrzorrer
2000

166.74
11701727
2000

<93
1r/01717
2000

81,28
11/01/77
2000

15.086
L1z01/77°7
' 2000

B-27



CYBER CREDIT SYSTEM

VERSION 3.0

DAILY ASSIGNHENTS FOR QUEUE
AS OF: 11701777

0001

SYSTEM VERIFICATION

DEMAIQLHALTER M
9999 7 ST

HOHE TOWN, USA
DATE ACTION

JACKSONSKARL D
9999 7 ST

HOME TOWN. USA
DATE ACYION

CAHPBELLIMHILLIE G
9999 7 ST

HOME TUHN. USA
UATE ACTION

BEDICS»JUSEPH F
9999 7 ST

HOHE TUHNs USA
UATE ACTION

PAYOFF/TOTAL NDUE
CONTACT OATE
PRIORITY

AMOQUNT DELO
DELO DATE
HUME PHUNE E EXT.

98.40
6/08/77
777-555-1212-0000
BUS. NAHE BRADFORD SECURLTIES
BUS. PHONE £ EXT, 777-555-1212-0000
*ake%  COHMENTS bk

0368074191234567

99999

RESULT LETTER COLLECTOR-1D

“‘t...‘.‘.““t..‘.‘.‘.“....t'.‘.b..“.“‘.“.““.O00.“"“‘.'.“‘“t."."“t.‘.‘.0“‘00

0377475561234567 AMOUNT DELG 32.75 PAYOFF/TOTAL DUE
DELQ DATE 9712777 CONTACY DATE
HOHE PHONE € EXT. 777-555-1212-0000 PRIORITY
B8US. NAME BUSY TOWN INC
99999 BUS. PHONE E EXT. 777-555-1212~0000
RESULT LETTER COLLECTOR-1D #4624 COMMENTS *44ss

LRI RS R AL R R R R I R R A T R Y Y

0378065561234507 AMOUNT DELOQ 77.79 PAYOFF/TOTAL DUE
T DELQ DATE 5718777 CONTACT DATE
HOHE PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
99999 . BUS. PHOMNE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D $es4%  COHMENTS etssé

X R I A R A R R A A A L e A R A A A T A L R LRI ] 2

0396211661234567 AMOUNT DELOQ «00 PAYOFF/TOTAL DUE
DELO DATE 5/28/717 CONTACT DATE
HUHME PHONE € EXT. 777-555-1212~0000 PRIORITY
BUS. NAME ALLCITY INSURANCE SE
99999 BUS. PHONE £ EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #2460 COHHENTS ##4ss

LA A A R R R R R L e R A AR A R A A R R R A A AT R A L] L)

MUNOZ+SIGIDFREDD
9999 2 ST

HOME TOUHWN, USA
DATE ACTION

B-28

0428040581234567 AHOUNT DELO 127.37 PAYOQFF/TOTAL OUE
DELQ DATE 9723777 CONTACT DATE
HUME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE HEDGE INN REST
99999 BUS. PHONE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR=1D #4460t COHHENTS  #&%us

Iy Y N ey R A AR AR R T )

PAGE

9 {
\.
146.40
1L/017727 ~.
2000
51.67
11/ot/s77
2000
170,56
11701777
2000
(/,_\\
«h8 N
11701777 -
2100
174,05
11/017127
2000
(/,\\
N
(/N\
C
60475250 A

L



S

CYBER CREDIT SYSTEM DAILY ASSIGNMENTS FOR QUEUE 0001 PAGE
VERSION 3.0 AS OF: L11/01/717
SYSTEH VERIFICATION
0476044291234567 AMOUNT DELO 157.8% PAYOFF/TUTAL DUE
FOOTE,DORIS DELQ DATE 5/08/17 CONTACT JATE
9999 7 ST HOME PHONE & EXT, 777-555-1212~0000 PRIORITY
BUS. NAHE AMERICAN CAN
HOME TOWN, USA 99999 . BUS. PHONE & EXT. 777-555-1212-0000
DATE  ACTION  RESULT LETTER  COLLECTOR-10 #4004 COMMENTS #esss

‘.0“‘0“#".000““"t.“‘.“0“..“"‘.““"O‘.‘#'0.0#C“"“"‘0“.“‘0.".‘00OO..OOO“O'

’ 0476336781234567 AMQUNT DELQ 30.53 . . PAYOFF/TUTAL DUE
U*LOUGHLENGHICHAEL & K DELQ DATE 8712717 CUNTACT DATE
9999 I ST : HOME PHONE € EXT. 777-555-1212-0000 PRIORITY

BUS. NAHE 8USY TOWN [INC
HOHE TOWN. USA 99999 BUS. PHONE € EXT, 777-555-1212-0000

OATE -ACTION RESULT LETTER COLLECTOR-1D #464%  COHMENTS eossd

““.““‘.“..“.....“..‘"““..““‘.‘.““.“‘.'C‘.#."OO"'."‘.O."“‘..‘..*O.“"..O‘

0131593391234567 AHOUNT DELQ 90.33 PAYOFF/TOTAL DUE
CONCAySAM DELQ DATE 107187177 CONTACT DATE
9999 2 ST HUHE PHONE € EXT. 777-555-1212-0000 PRIORLITY
BUS. NAHE 8USY TOHWN INC
HOHE TUWN, USA 99999 BUS. PHONE & EXT, 777-555-1212-0000

DATE  ACTION RESULT LETTER COLLECTOR-1D #4¢%¢  CONHENTS #eses

(R I R R R R R R R R Y s R AR R s

0186126781234567 AHOUNT DELO 30.40 PAYOFF/TOTAL DUE
ARRINGTONWHILLIAN H DELQ DATE 6728117 CONTACT DATE
9999 2 ST . HOME PHONE & EXT, 777-555-1212-0000 PRIORITY
8US. NAHE BUSY TOHWN [NC
HOME TOWN. USA 99999 © BUS. PHONE € EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D #4946 COMMENTS #e43e

L T R R R L

. 0230915101234567 AHOUNT OELQ 54.18 PAYOFF/TUTAL DUE
FOGLIAJHARGUERITE M DELQ DATE 10718717 CONTACT DATE
9999 1 ST . HUME PHONE € EXT. 777-555-1212-0000 PRIORITY

BUS. NArE MISERICORDIA HOSP
HOHE TOWNe USA 99999 BUS. PHONE €& EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-1D #s6 4% COMHENTS sesod

Yy Ry R R A A A A A R A R R e

60475250 A

10

234.9%
tr/o1r77
2000

67.399
11701717
2000

179.39
L1/702/777
2000

45.52
11702777
2000

82.2¢2
117027177
2000

B-29



CYJER CREDIT Sv.1&H DAILY ASSIGNMENTS FOR QUEUE 0001 PAGE 11 [

VERSION 3.0 AS OF:. 11/01/77 N

SYSTEM VERIFICATION : -
0250174491234567 A{UUNT DELQ 28.96 PAYOFF/TUTAL DUF 49.59 —

LOZAND» JOSEPHINE H ‘ DELQ DATE 6728177 CONTACT DATE 11702777 .

9999 7 ST : HUME PHUNE €& EXT. 777-555-1212-0000 PRIORITY 2000 ( ‘

BUS. NAHE BUSY TOWN INC N
HOHE TUWNJ USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATF  ACTION  RESULT  LETTER  COLLECTOR-ID #4444 COMHENTS sosse

LA R AR R R N A R R A A R A R R R L R R R R R P N IR R 2]

0282282291234567 AHOUNT OELQ 42.75 PAYOFF/TOTAL DUE 43.19
HAYNES +OEHNA DELQ DATE 10718777 CONTACT DATE 1L/02717
9999 1 ST HUME PHONE € EXT. 777-555-1212-0000 PRIORITY 2700
BUS. NAHE PROVIDENCE HOSP
HDHME TUWN, USA 99999 BUS. PHUNE & EXT, 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D dbessr CUMHENTS ssese

LA AR A R R R R R Y R R R A R R N N R R R R R R i IR

0332898561234567 AHOUNT DELOQ 63,01 PAYOFF/TOTAL OUE 104.07
DURHAHy ANGELYNN - DELQ DATE 6728/77 CONTACT DATE 11702777
9999 7 ST HUHME PHONE € EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME NYC BD ED '
HOME TUWN, USA 99999 BUS. PHOMNE €& EXT, 777-555-1212-0000
DATE ACTION RESULT  LETTER COLLECTOR-ID eres%  COHHENTS #sees
//\
EI Ty Ry T R A R R R A A R R A R R s (
. R 0378864491234567 AHOUNT DELO 88.76 PAYOFF/TOTAL OUE 162.24 S~
EADY +CARNEL G - DELQ DATE 10/18/77 CONTACT DATE 1702777
9999 7 ST ; HOHE PHONE E EXT, 777-555-1212-0000 PRIORLTY 2000
BUS. NAHE NYCTA
HOHE TUHN. USA 99999 BUS. PHONE E EXT, 777-555-1212~0000
DATE ACTION RESULT  LETTER COLLECTOR~ID srete  COHNENTS #¢sex
Iy Y R Lt R I R R I T T Ry N e R Y R R R R SRR N R ]
0431234561234567 AHOUNT DELQ 22.1% PAYOFF/TOTAL NUE 37.09
VELAZQUEZ +RONALD DELQ DATE 6/28/717 CONTACT DATE 11702777
9999 7 ST ’ HUME PHONE € EXT. 777-555-1212-0000 PRIORITY . 2000 7N
BUS, NAHE BUSY TOWN INC
HOHE TUMN, USA 99999 BUS. PHONE & EXT, 777-55%-1212~0000 l
DATE ACTION RESULT LETTER COLLECTOR-ID #4444 CUOHMENTS ssese N

L Y R R N R N R A R A R A AL AR R R A L

B-30 60475250 A



J

C

CYBER CREDIT SYSTEM

VERSION 3.0

DAILY ASSIGNHENTS FOR QUEUE 0001

AS OF: 11/01/777

SYSTEM VERIFICATION

HARSHALL s CHARLES
9999 Z ST

HOHE TUWW. USA
DATE ACTION

HCGRATH.PHILIP
9999 7 ST

HOME TUWNe USA
DATE ACTION

HAUROU JOHN
9999 7 ST

‘
HOHE TOHWNs USA
DATE ACTION

LAZO+EOHARD H
9999 z ST

HOME TOWNs USA
DATE ACTION

BRAY,DAVID P
9999 7 ST

HOME TUWNs USA
DATE ACTION

60475250 A

PAYOFF/TOTAL DUF
CONTACT DATE
PRIORITY

AMDUNT DELO 53.78

DELQ DATE 8718777

HOHE PHONE €& EXT. 777-555-1212-0000
8US. NAHE BUSY TOHWN INC
BUS. PHUNE E EXT. 777-555-1212-0000
¥eeer COHMENTS #4éss

0482825591234567

99999

RESULT LETTER COLLECTOR-1D

AR R R RS RS R R A R R R R T YY)

0173712971234567 AHOUNT DELQ 38.27 PAYOFF/TOTAL DuUE
DELQ DATE 6/30/7177 CONTACT DATE
HUHE PHUNE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOHN INC
99999 BUS. PHONE €& EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-ID #4422 COMHENTS ##4es

Ay Yy Yy
0174434561234567 AMOUNT DELQ 24429 PAYOFF/TOTAL DUE
DELO DATE 5719777 CONTACT DATE
HOHE PHONE & EXT. 777-555-1212-0000 PRICRITY

BUS. NAME BRONX BLUE PRINT CO
99999 BUS. PHONE € EXT., 777-555-1212-0000
RESULT LETTER COLLECTOR~ID #eess CUMHENTS  #esse

L R e T R T )
PAYOFF/TOTAL DUE

0182874321234567 AMOUNT DELO 168.43
DELQ DATE 10/01/777 CONTACT DATE
HUHE PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
99999 BUS. PHUNE € EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR~-I1D #eddt COMHENTS sodes

LA AR R R T R R A R R R R R R R e R R R A R R RS R AL )

0239409191234567 AMOUNT DELQ 141.23 PAYOQFF/TOTAL DUE
DELQ DATE 6730777 CONTACT DATE
HUHME PHONE & EXT. 777-555-1212-0000 PRIORITY
8US. NAHE CITIBANK
99999 BUS. PHUNE €& EXT, 777-555~-1212-0000
RESULT LETTER CULLECTUR-1D #2483 COHHENTS w%ses

[ N R R e AN R A A R e L L]

PAGE

12

83.69
11702717
2000

83.20
L1/03/777
2300

42.10
11703777
2000

336.90
117037727
2000

197.77
117037127
2000

B-31



CYBER CREOIT SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

ELEARY,CORNELIUS
9999 7 ST

HOHE TOHN. USA
UDATE ACTION

HE[SS+EDWARD
9999 2 ST

HOHE TUHN, USA
DATE ACTION

RODRIGUEZ +NORAH
9999 7 ST

HOHE TUHWN, USA
DATE ACTION

ROBINSUNySHEILA
9999 2 ST

HOME TOMWN, USA
DATF ACTION

CASALE,JUHN B HD
9999 7 ST

HOME TOWN, USA
DATE ACTION

B-32

0241465771234567
DELOQ
HOME
BUS.
99999 8uUS.
RESULT LETTER COLLECTOR-ID tre e

DAILY ASSIGNMENTS FUR QUEUE 0001

‘AS OF: 11/01/77

AHUOUNT DELO

DATE

PHUNE € EXT.

NAHE

PHONE € EXT.
CUOMMENTS

<00
5119777
777-555-1212-0000
BUSY TOWN INC
777-555~1212-0000

EAR 22

PAGE 13

PAYOFF/TUTAL OUE
CONTACT DATE
PRIORITY

LR R R Y Ty Yy Y Y Y

0292117571234567

DELO

HURE

BUS.

99999 BUS.
RESULT LETTER COLLECTOR-1D e

AHOUNT DELOQ

DATE
PHUNE €& EXT,

NAME

PHONE & EXT.
CUHMENTS

58456
6/30/77
777-555-1212-0000
BUSY TOWN INC

777-555-1212-0000
rEeES

PAYOFF/TUTAL DuE
CONTACT DATF
PRIORITY

AL R R L R L R R R R Ry e R P R e Y ]

0314907971234567
DELOQ
HOME
BUS.
99999 BuUS.
RESULT LETTER COLLECTOR-1D A dd

AHOUNT DELO

DATE
PHONE E EXT.
NAHE

PHONE € EXT.
CUHMENTS

«00
ro/so01/777

777-555-1212-0000
GOTHAM DYEING & FINI
777-555-1212-0000
eede

PAYOFF/T0OTAL DUE
CONTACT DATE
PRIDRITY

(R AR R R R R L R e R R R R R R R R ]

0402013101234567
DELQ
HOHME
BuUS.
99999 BUS.
RESULT LETTER COLLECTOR-1D AL AL A

AMOUNT DELQ

DATE

PHUNE & EXT.

NANE

PHONE & EXT.

COHNENTS

50.07
6/30/77

777-555-1212-0000
PEOPLES BANK FOR SAV
777-555~-1212~0000
kken

PAYOFF/TUTAL DUE
CONTACT DATE
PRIDRITY

L L R A RS RN A ]

0417047671234567
DELW
HOME
BUS.
BUS.
RESULT LETTER COLLECTUR-ID e

AHOUNT DELO

DATE

PHUNE € EXT.

NAME

PHONE € EXT.

CUMHENTS

43.35
57197177

777-555-1212-0000

BUSY TOWN INC

777-555-1212-0000
LA R ]

PAYDFF/TOTAL DUE
CONTACT DATE
PRINRITY

L A N R R R R A R A A R R A A R AR )

75.44
117037177
2000

110.03
11/03/777
2000

15.58
11703777
2000

99.34
11703777
2000

82.27
11703777
2000

60475250 A

=

\_

e
o
‘\.

N



W,

CYRER CREDIT SYSTEM
VERSION 3.0
SYSTEH VERIFICATION

0428807591234567
BRUNTE,DAVIEL PETER

9999 7 ST
HOHE TOHWN, USA 99999
DATE ACTION RESULT LETTER

DAILY ASSIGNHENTS FOR QUEUE

COLLECTOR-ID LI 21}

0001

AS OF: 11701777

AMOUNT DELOQ 169.59

OELQ DATE 10701777

HUME PHONE € EXT, 777-555-1212-0000
BUS. NAHE NY PULICE DEPT
BUS. PHONE €& EXT. 777-555-1212-0000
COHHENTS #s&%»

PAGF

PAYOFF/TOTAL DUE
CONTACT UATE
PRIORITY

RAHLS « Y VONNE
9999 7 ST

HOHE TUHWN, USA
DATE ACTION

ALLENGJANET E
9999 7 ST

HDHE TOHN, USA
DATE ACTION

PAGANDs JUHN A
9999 2 ST

HOME TUHWN, USA
DATE ACTION

PURSLEY HILLIE R
9999 2 ST

HORME TOWN. USA
DATE ACTION

60475250 A

LA AR R N A L R A e L e e R T R L

0147346781234567 AMOUNT DELQ 84,52 PAYOFF/TOTAL DUE
DELQ DATE 8726177 CONTACT DATE
HUME PHUNE & EXT. 777-555-1212-0000 PRIDRITY
BUS. NAHE ATET TELEPHONE
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-ID #*e4e COHHMENTS ##sd

AR T L R AL T
0235042071234567 ’ AHOUNT DELQ 18,95 PAYOFF/TOTAL OUf
DELQ DATE 8726777 CONTACT DATE
HOHE PHONE €& EXT. 777-555-1212-0000- PRIORITY

BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE £ EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D 4006 COMHENTS w4ees

AR A T R R R R A R R A A A R R R A A N )

0282990691234567 AMOUNT DELQ 209.93 PAYDFF/TOTAL DUE
DELQ DATE 8/26/77 CONTACT DATE
HUHE PHONE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAME BUSY TOWN INC
99999 ' BUS. PHONE £ EXT. 777-555-1212-0000
RESULT LETTER COLLECTOR-ID *4e4%  CUHHENTS #sses

LR A Ry R R A A A R R e R R ]

0384715101234567 AMOUNT DELO 5le61 PAYOFF/TOTAL DUF
DELQ DATE 8726777 CONTACT DATE
HUME PHUNE € EXT. 777-555-1212~0000 PRIORITY
: BUS. NAHE MC CALLS FUNERAL HOM
99999 BUS. PHONE & EX¥. 777-555-1212-0000
RESULT LETTER COLLECTOR-1D #éess  COHHENTS #eess

(A R Ay N R N R R R R R A A AL R AR R R LA

14

223.59
11703777
2900

127,16
11704777
2000

37.58
tL/7047127
2000

309.87
11704777
2000

52.37
LL/04277
2000

B-33



DAILY ASSIGNHENTS FOR QUEUE 0001
AS OF: Ll1/701/777

CYBER CREDIT SYSTEM
VERSINON 3.0
SYSTEM VERIFICATION

PAGE 15

0489201811234567 AHOUNT DELO 2.00 PAYOFF/TOTAL DUE 68.45
COFFEYsJe ARTHUR DELQ DATE B/26777 CONTACT DATE LL7047727
9999 7 ST HUME PHOME €& EXT. 777-555-1212-0000 PREIORITY 2000
BUS. NAME BUSY TOWN INC
HOHE TOHN, 'USA 99999 BUS. PHONE €& EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-]ID #kses COHMENTS téese
AR A R A A A I A R A P T
0107879631234567 AHOUNT DELO 97.13 PAYOFF/TUTAL DUF Llb.65
SPARKS+BARBARA B DELQ DATE 8730777 CONTACT DATE 11705777
9999 7 ST HUHE PHONE & EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE 8USY TOWN INC
HOME TOHWN, USA 99999 BUS. PHONE & EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID teese COMHENTS #4ese
L L Y
0207271481234567 AMOUNT DELO 115.67 PAYOFF/TOTAL OUE 120.18
HIGGINS sHARVIN -DELQ DATE . 87307177 COMTACT DATE L1/05/77
9999 7 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY " 2000
BUS. NAHE PLYMOUTH THREAD YARN
HOME TOWN, USA 99999 . BUS. PHONE €& EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID #446s COMHENTS 4ot
R R Ry A A R R R R A L R Y
0359666691234567 AHOUNT DELO 133.29 PAYOFF/TUTAL DUFE 197.29
HODGE +MELVIN DELQ DATE 8730777 CONTACT DATE 11705717
9999 7 ST HUOHE PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE LOCAL 18838
HOHE TOHN. USA 99999 BUS. PHONE €& EXT. 777-555-1212~0000
DATE ACTION RESULT LETTER COLLECTOR=-1D #4464+ COMHENTS #&ese
Ly Y T L A L A L R AR R A A At
0469123191234567 AHOUNT DELOQ 26462 PAYOFF/TOTAL DUk 52.40
ALEXANDER +SUE C DELQ DATE . 7/30777 CONTACT DATE 11705777
9999 7 ST HOME PHONE E EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE NORTH CENTRAL HOSP.
HOHME TOWN, USA 99999 BUS. PHOUNE & EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-1D ¥hede CUMHENTS  sesss
L R A L AL R R AR A
B-34 60475250 A

C

C

—



CYBER CREDIT SYSTEH DAILY ASSIGNHENTS FOR QUEUE 0001 . PAGE
VERSION 3.0 AS OF: 11701777
SYSTEM VERIFICATION

0106944291234567 AMOUNT DELQ 49.50 PAYOFF/TOTAL DUF
SIMONE+DONNA H DELQ DATE 5101771 CONTACT DATE
9999 7 ST HOME PHONE € ExT. 777-555-1212-0000 PRIORITY

. BUS. NAME DONNA H SIMUNE

HOHE TUHNs USA 99999 BUS. PHONE €& EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D #6444 COMMENTS ##ess

A2 AR RS R R R E R A R AR L R R R R R R R R A AL A A e R A A R R R R R R R R R R A R 2 ]

0204414681234567 AHOUNT DELO .00 PAYOFF/TOTAL OUE
RIUS+ANTONID OELQ DATE 5/01/777 CONTACT OATE
9999 7 ST HOHE PHUNE & EXT. 777-555-1212-0000 PRIDRITY
BUSe. NAHE BUSY TOWN INC
HOME TODWN, USA 99999 BUS. PHONE € EXV. 777-555-1212~-0000
DATE. ACTION RESULT LETTER COLLECTOR-ID #4624t COMHENTS soree

EE Rl I R R R R R R R Y R IR R R A L)

0267317591234567 AMOUNT DELOQ 86.10 PAYOFF/TOTAL DUE
BALVELT+HAROLD DELG DATE 5/01/17 CONTACT DATE
9999 ¢ ST HOME PHONE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
HOHE TUWNe USA 99999 BUS. PHONE € EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR~ID 444t COHHENTS #xses

t‘#0‘tt"ttt“"0“tt“Ot.‘Otttttttto‘00‘00‘t“00.00“0‘“”t““‘.‘."t...‘0‘..“#0‘00“‘00’

0354019101234567 AMOUNT DELQ 13.74 PAYOFF/TOTAL DUE
CLARKE +GLADSTONE DELQ DATE 5/017177 : CONTACT DATE
9999 7 ST HOME PHONE & EXT., 777-555-1212-0000 PRIORITY
BUS. NAHE 8USY TOWN INC
HOME TUMN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D #4ekt  COMMENTS #teés

I R R R R L R R R L A A R R AR A R A AR L )

0457185561234567 AMOUNT DELOQ .00 PAYOFF/TOTAL OUE
SABLU+UONNA P DELU DATE 5/01777 CONTACT DATE
9999 7 ST HUME PHUNE & EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE VA HOSPTL.
HOHE TOHWN, USA 99999 | BUS. PHONE & EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID #ee4% COMMENTS #evee

P R Ry A R R R R A R R L R A R ALl )

60475250 A

1o

34,50
11708777
2000

8.499
117087127
2000

128.10
117087177
2000

13.91
1L1/08777
2000

36.42
11708777
2000

B-35



CYBER CREDIT SYSTEHM
VERSION 3.0
SYSTEM VERIFICATION

\aA A A4 80 ACCOUNTS ASSIGNED 7O QUEUE

B-36

0001

DAELY ASSIGNHENTS FOR QUEUE
AS OF: 11701777

0001

PAGE 17

60475250 A

C



"/

CYBER CREDIT SYSTEH DAILY ASSIGNHENTS FOR QUEUE 0002 PAGE

VERSION 3.0 AS OF: 11/01/77
SYSTEN VERIFICATION
0100024491204567 AHOUNT DELO 303.53 PAYOFF/TOTAL DUF
GRAHAM, JAMES P DELQ DATE 6/12/77 CONTACT DATF
9999 7 ST HOHE PHONE € EXT, 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
HOHE TUWN,' USA 99999 BUS. PHUNE £ EXT, 777-555-1212-0000
DATE ACTION  RESULT  LETTER  COLLECFOR-1D *408¢ COHHENTS  otsen

LR R A A N R A R R R A R A R N R I R R R A R R ]

0241693391234567 AHOUNT DELOQ 230.43 PAYOFF/TOTAL DUE
HAHK NS+ FREDERIC H DELQ DATE 8s287177 CONTACT DATE
99499 2 ST HUHE PHONE & EXT., 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
HONE TUWN, USA 99999 BUS. PHONE & EXT. 777-555~1212-0000

DATE ACTION RESULT LETTER COLLECTOR~-1D #4454 COHHENTS ¢#s3e

Ry R R T I R R e L)

. 0110644191234567 AHOUNT DELQ 211.00 PAYOFF/TOTAL DUE
SARACO.DUMENICK & DELQ DATE 6/08/77 CONTACT DATE
9999 2 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY

BUS. NAME PELHAH CHURCH GOS
HOME TOHWNe USA 99999 BUS. PHONE E EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER . COLLECTOR-ID tesss  COMMENTS #sees

LA R R R A N R s R A R A R A R L R R R A RN RS AR s )

0248285391234567 AHOUNT DELOQ 212.73 PAYOFF/TOTAL DUF
SOTO.ANGELD E DELQ DATE 10701777 CONTACT DATE
9999 2 ST HUME PHONE & EXT. 777-555-1212-0000 PRIORITY
BUS. HNAHE DR A HOORE .
HOHE TOWNe USA 99999 BUS. PHONE & EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR~1D *eese COMMENTS eédee

00..#“...‘t.t“‘t.‘."t".‘0“"“0;“0".‘.“0...“‘"‘.t"‘.".00““‘.‘..0“"‘.‘.‘0‘.0.‘

0270007591234567 AMOUNT DELO 296.47 PAYOFF/TOTAL DUE
YOUNG + THEQDORE D DELQ DATE 8730/77 CONTACT DATE
9999 7 ST HUME PHONE €& EXT, 777-555-1212-0000 PRIORITY
BUS. NAHE TOHN OF GREENBURGH
HOHE TOWNe USA 99999 BUS. PHONE & EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTUR-1D #ee%e  CONHENTS sedes

L Y Y R R R T S L R R R AR L AL AR R AR AR A Al

60475250 A

18

401.70
10727777
2000

347.68
10/2y777
2000

J19.00
1L/017727
2000

281.73
11703777
2000

192.47
11/05/77
2000

B-37



CYBER' CREDIT SYSTEHM - DAILY ASSIGNMENTS FUR QUEUE 0002 PAGE 19 o

VERSION 3. AS OF: 11/0L/77 |
SYSTEM VERIFICATION

trtes 5 ACCOUNTS ASSIGNED TO QUEUE 0002

B-38 60475250 A \_



CYBER CREDIT SYSTEN DAILY ASSIGNHENTS FOR QUEVUE 0003 PAGE™ .20
VERSION 3.0 AS OF: L1/01/7727

- SYSTEM VERIFICATION

I

o 0236592621234567 AHOUNT DELQ 377.36 PAYOFF/TUTAL DUF 576,03
\ SHITHVCRAIG G DELQO DATE toz721717 CONTACT DATE Lozs30/777
9999 7 ST HUHE PHUNE €& EXT. 777=555-1212-0000 PRIORITY 2000
BUS. NAHE COOPERE LYBRAND
HOHE TUHN, USA 99999 BUS. PHONE E EXT. 777-555-1212-0000
DATE  ACTION  RESULT LETTER  COLLECTOR-1D tesse  COMMENTS sesee
LE R R R A N R R R R R R R A R S R R R ISR AR R N
0306177221234567 AHOUNT DELQ 369.19 PAYOFF/TOTAL DUE 557.53
HAJOR'S WINE € LIOUOR STORE, DELQ DATE 5/19/77 CONTACT DATE 11703777
9999 7 ST HUHE PHONE €& EXT. 777~555-1212-0000 PRIORITY 2000
BUS. NAHE HAJORS WINE LIQUOR
HOHE TOWNs USA 99999 BUS. PHONE & EXT. 777-555-1212-0000
DATE  ACTION  RESULT  LETFER  COLLECTOR-1D s494¢  COMHENTS teess
LA R R R e R R R R R A R R S R RS S S R )]
eree 2 ACCOUNTS ASSIGNED YO QUEUE 0003
Y

(/ 60475250 A B-39



CYBER CREDIT SYSTEH DAILY ASSIGNHENTS FOR QUEUE 0004 PAGE 21
VERSION 3.0 AS OF: 11/01/777
SYSTEM VERIFICATION

0165360511234567 AHMDUNT DELQ 718.59 PAYOFF/TUTAL DUE 823.38
RADIN.DAVID DELQ DATE 9/01777 CONTACT DATE 10729777
9999 7 ST HOHE PHONE £ EXT. 777-555-1212-0000 PRIDRITY 2000
BUS. NAHE BUSY TOWN INC
HOME TOWN, USA 99999 BUS. PHONE £ EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-ID #454%  COHHENTS #eées

A A A AR A R R A R A A A R R A A A R A A A A R A I I R L R R R e R Y

0431294811234567 AMOUNT DELOQ 626.88 PAYOFF/TUOTAL DUE 745.30
DIGGSsLAWRENCE JR DELQ DATE 4728777 CONTACT DATE L1s01777
9999 7 SV HOME PHONE € EXT, 777-555-1212-0000 PRIORITY 2000
" BUS. NAHE BUSY TOWN INC
HOHE TOMWN, USA 99999 "BUS. PHONE €& EXT, 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-ID seese COHMENTS #3844

LRI R A R R R R L R R R R A R R R R R R R R R I )

0479043391234567 AHOUNT DELOQ ’ 552426 PAYOFF/TUTAL DUF 698.706
PARISI HICHAEL P DELQ DATE 47187717 : CONTACT DATE : 11701777
9999 7 ST HOHE PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE HETROPOLITAN LIFE
HOHE TOWN, USA 99999 BUS. PHONE & EXTe 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D *et0e  COMMENTS #¢4es

LRI R R R I L R R R e R A A R R Tl
teeee 3 ACCOUNTS ASSIGNED TO QUEVE 0004

-



CYBER CREOIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

60475250 A

NUHBER OF ACCOUNTS ASSIGNED
AS OF: 11/01/77

#44¢¢ TOTAL ACCOUNTS ASSIGNED:

~ END OF REPORT -

QO *eseq

PAGE

22 .

B-41



CYBER CREDIT SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

ACCOUNT NUMBER

0100024491204567
0100135561234567
0106944291234567
0107879631234567
0110644191234567
0110813101234567
0129537571234567
0131593391234567
0137006%31234567
0147346781234567
0149907691234567
0164884221234567
0165360511234567
0173712971234567
0174434561234567
0174747381234567
0181406481234567
0182874321234567
0186126781234567
0189348761234567
0194384871234567
0197026491234567
0204414681234567
0207271481234567
0232262571234567
0214925591234567
0216323171234567
0230915101234567
0234384871234567
0235042071234567
0236341591234567
0236592621234567
0239023871234567
0239409191234567
0241465771234567
02641693391234567
0243719561234567
0248285391234567
0250174491234567
0250214491234567
0255350361234567
0263007561234567
0267317591234567
0270007591234567
0273083321234567
0276992191234567
0278634561234567
0282282291234567
0282738591234567
0282990691234567

B-42

BORROKERS NAHE

GRAHAH JAHES P
DAVIS.JOAN €
SIHONE+DONNA H
SPARKS+BARBARA B
SARACODOMENICK 4
ANGREES+RICHARD
OBRIENJHICHAEL
CONCA,SAM
FRIEDMANGGLENN M
RAHLS+YVONNE
HAYEKENNETH E
BACHARACH,HARYLEE
RADIN,DAVID
MCGRATH,PHILIP J
HAURO,y JOHN

BROOMy ALMA M
SHEARNJOHIGHT H
LAZO+EDHARD H

ARRINGTOMsHILLIAR H

SEPULVEDA,JOSEPH A

HARTINDALE +HINSTON A
HATDUCKsNEAL GOODHAN

RIDS +ANTONIO
HIGGINSyHARVIN
ROSSROBERT
AURRICHIONLOUIS
GREAVESFRANKLIN E

FOGLIAyHARGUERITE H

TRIPPIJLORRAINE A
ALLEN, JANET E
PIDGEONR V
SHITH,CRAIG G
BROOKS yCHARLES E
BRAYDAVID P
ELEARYCORNEL IUS
HAHKINS s FREDERIC H
SAVARESE yRAYMOND 0
SOTO.ANGELD E
LOZANO+JOSEPHINE
PETERSON.DELORES
HORGAN +EDHARD
CHAHBERSLLOUYD R
RALVELT HARULD
YOUNG4 THEOQDURE O
BECKER+ROBERT €
YOUNMANS 4 JOSEPHINE
HILLIAMSoRICHARD L
HAYHES yUEHA
RAMDALLWLEWIS M
PAGANU 4 JUHN A

°x

-AS OF:

DELINQUENT

OATE

06712777
07/23/17
057017727
08730/77
06/08/77
09/12/77
05718777
10718777
04/16/77
08/26/77
05728777
10727777
09/01/77
067/30/77
05719777
08728777
09/723/77
10/01/77
06728717
04728777
067127477
077231177
05/01/77
08730/77
06/08/77
09/12/77
05/18/77
10/18/77
04/16/77
08/26/77
05728717
10727777
09/01/777
06/30/77
05/19/77
08728777
09723777
10/01777
06728777
04728177
06/712/17
07723777
05/01/177
08/30/77
06708777
097121177
05718777
10718777
0a/l16777
uB/s26/77

ACCOUNT SUMMARY LIST REPORT
11/01777

DEL INQUENT
AMOUNT

303.53
107.52
49,50
97.13
211.00
6.51
21.68
90.33
70.30
84,52

-147.87

133,54
718.59
38.27
24.29
7.52
37.21
168.43
30.40
124.91
131.93
74.12
0.00
115.67
61.62
74.64
0.00
54.18
0.00
18.95
90.37
377.36
72.41
141.23
0.00
230,43
33.34
212.73
28.96
135.80
36.76
59.21
86.10
296.47
0.00
25.5%4
125440
42.75%
61.31
209.93

CURRENT QUEVE

PAYOFF

401.70
168.36
94,50
116.65
319.00
110.56
42.79
179.39
136,00
127.16
218.87
231.64
823.38
83.20
42.10
74.03
56.82
336.90
45.62
188.60
204.16
98.12
8.89
150.18
121.86
113.41
3.61
82.22
0.83
37.68
171.59
576.03
108.88
197.77
75.44
347.68
74,04
281.73
49.69
184.31
53.45
47.7b6
128.10
392,47
154.06
38.83
166.74
43.19
97.8%
309.87

0002
0001
0001
0001
0002
0001
0001
0001
0001
0001
0001
0001
0004
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0003
0001
0001
0001
0002
000t
0002
0001
0001
0001
0001
0001
0002
0001
0001
0001
0po1L
0001
0001

PROMISED
DATE

T0

PAY
AHOUNT

PAGE 1

NEXT REVIE
CONTACT CODE

1ns27/77
10731777
11708777
11705777
11701777
L1/01/77
/0007
L1s02s77
10728777
t1704r77
L1/01/727
10730777
10729727
Lt1s703/707
11703777
107287177
L1701/777
11703777
11702777
rr/01/777
10727777
L0/31/777
11708777
11705777
1L1/00/27
11700777
ISYO VNS
11702777
10/s28777
11704777
L1/04777
10/30/77
10729777
11703777
11703777
107287177
11701727
11/03/77
11702777
1t/01/777
10721777
/31777
11708777
11705777
11/01777
tw/o1r27
1/01777
11702777
107287127
11/04777

60475250 A
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/
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CYBER CREDIT SYSTEH

VERSION 1.0

SYSTEHM VERIFICATION

ACCOUNT NUHBER

0283219591234567
0287164291234567
0288571481234567
0292117571234567
0306177221234567
0308046431234567
0311475771234567
0314907971234567
0332898561234567
0346013171234567
0349716481234567
0353693391234567
0354019101234567
0359666691234567
0368074191234567
0377475561234567
0378065561234567
0378864491234567
0378924121234567
0384715101234567
0396211661234567
0397288631234567
0401578631234567
0402013101234567
0417047671234567
0418074291234567
0428040581234567
0428807591234567
0431234561234567
0431294811234567
0434395981234567
0452924191234567
0457185561234567
0469123191234567
0476044291234567
04763367812345617
0479043391234567
0482825591234567
0488626391234567
0489201811234567

BORROWERS NAHE

JONESsPATRICIA A
SHEENEYsMARTIN J
GORDIAN,DURINGD
HELISS,EDHARD

HAJOR®S HWINE & LIQUOR STORE,

PREZIOSOSHILLIAH R
LEE, THOMAS J

RODR IGUEZ yNORAH
DURHAH.ANGELYNN
HILLIAMS,EDNA MAE
BAILEYsGEURGE
NIESSL+THUHAS
CLARKE +GLADSTUNE
MODGE +MELVIN
DEHATUWHALTER H
JACKSONsKARL D
CAHPBELLWILLIE G
EADY ,CARNEL G
HENRYsMICHELE A
PURSLEYSsHILLIE R
BEDICS+JOSEPH F
FLAHHOLTZ,CARL
HARTELLOsLAHRENCE
ROBINSONsSHEILA C
CASALE+JOHN B HD
HUNTER yDONALD
HUNUZ,SIGIDFREDO

BRONTE+DAVIEL PETER

VELAZQUEZ+RUNALD
DIGGS+LAHRENCE JR
HUNT HILLIAM
COLUNJEUGENE
SABLOsDONNA P
ALEXANDER SUE C
FOOTE.DORIS

O'LOUGHL INyMICHAEL J K

PARISI MICHAEL P
HARSHALL «CHARLES
HALL + JOYCE

COFFEYsJe ARTHUR

TOTALS

NUMBER OF ACCOUNTS
DELINQUENT AHOUNT
CURRENT PAY OFF

60475250 A

FH4END UF REPORT¢#+#

ACCUOUNT SUMHMARY LIST REPORT

AS OF: L1/0L/777
DEL INQUENT OELINQUENT
OATE AHOUNT
05728777 0.00
10/727/77 4413
09701777 92.56
06730777 58.56
05719777 369.19
08rs28/717 0.00
09723777 41.22
10701777 0.00
06/28/77 63.01
047287177 0.32
0e6s12/7177 4,78
Qrr23/77 18.30
05/01/77 13.74
08730777 133.29
06708777 98.40
09712777 32.75
05718777 77.79
10718777 88.76
04716777 83.13
087267717 51.61
057287177 0.00
10727777 22.30
09/01777 3.11
06730777 50.07
05719777 43.35
08/28/77 120.00
09723777 127.37
to/01/777 169.59
06/28/77 22.15
04728177 626.88
06712777 191.55
06/18/777 185.95
057017127 0.00
07/30/77 26.62
05/08/77 157.85
08712777 30.53
04718777 552.26
08/18/777 53.78
04716777 63.40
08/726/77 2.00

90
8950.86
13873.14

CURRENT UQUEUE

PAYOFF

0.83
105.13
146.78
110.03
557.53

1.93

B81.28
15.58
104.07
15.06
24454
37.11
13.91
197.29
146.40
5le67
170.56
162.24
135.37
52.37
0.68
43.96
52.31
99.34
82.27
240.00
174.05
223.59
37.05
745.30
289.00
263.25
36.42
52.40
234,85
67.95
698.76
83.69
92.44
68.45

0001
0001
0001
0001
00013
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001l
0001
0004
0001
0001
0001
0001
0001
0001
0004
0001
0001
0001

PROHIESED
DATE

T0

PAY
AMOUNT

PAGE 4

NEXT REVIE
CONTACT CODE

1L1/01/777
1as30777
107297717
L1/703777
11/037177
107287177
11/01/777
11703777
117027177
11/01/777
1072717
10231777
11/08/777
117057127
11/017727
11701777
L/o1777
L1/02/7177
107287177
11/04/77
1L1/01/77
10730777
1072971727
11/03727
LE/03/777
10728727
1/01/727
11703777
11702/77
11/01777
107272777
10/31/727
11708777
11705777
11/01727
117017177
LL/0L727
11702777
10/728/77
117047177

B-43



COLLECTOR NAME

_TOTALS

B-44

HEEKLY
COLLECTOR STATISTICS REPORT
AS OF: 11701777

#¢¢ END OF REPORT #¢4

PAGE 1 |

ToTAL Vit

/7

(/‘\\
60475250 A \__.
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COLLECTOR NAHME

TOTALS

60475250 A

HONTHLY
COLLECTOR STATISTICS REPORT
AS OF: 11/01/77

*34 END OF REPURT ##¢

PAGE

1

TO0TAL
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CYBER CREQIT SYSTEH
VERSIUN 3.0
SYSTEM VERIFICATION

B-46

QUEUE

0001
0002
0003
0004

TOTALS

-~

27

~
o

ND -

27

cooQ [od

0

QUEUE LOADING REPORT

AS OF: 11/01/77
NEXT CONTACT DATE AGE
2 3
10 5
1 0
1 0
[ 0
12 5

>3

OO0

TOTALS

8

WNVO

90

PAGE:®

1

60475250 A

C

.

—_
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CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEM VERIFICATION

COLLECTOR: H LOHE

ACCT NO

0194384871234567
0194384871234567
0255350361234567
02553%0361234%67

60475250 A

COLLECTORS®

CHANGES TO ACCOUNTS

AS OF Ll/01k/777

FI1ELD COVDE-SCREEN

13
15
05
14

BURROMHER
BORROWER
BORROHER
BURROWER

NEW DATA

MILLER
FORD
9997772222
011847

OLD DATA

7775551212

PAGE

1

B-47



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

COLLECTOR: P GARRET

ACCT NO

0100024491204567
0100024491204567
0100024491204567

COLLECTORS® CHANGES TO ACCOUNTS
AS OF 11/01/77 '

FIELD CODE-SCREEN

91
92
23

NEW

PERMANENT
PERMANENT
PERHANENT

DATA

COMHENT 1
COMMENT 2
COMHENT 3

OLD DATA

PAGF 2

60475250 A

\_ o
<i:::




N
<\ N CYBER CREDIT SYSTEM COLLECTURS® CHANGES TO ACCOUNTS PAGE 3
K VERSION 3.0 ' AS OF 11701777
4 SYSTEH VERIFICATION

CUOLLECYOR: H SHERMAN

-
ACCT NO FIELD CODE-SCREEN NEH DATA ULD DATA

0236592621234567 01 SUPERVISOR 0004 0003

O

N

60475250 A B-49



CYBER CREDIT SYSTEH
VERSIUN 3.0
SYSTEN VERIFICATION

COLLECTOR: S

ACCT NO

0165360511234567

B-50

BEASON

COLLECTORS*: CHANGES TO ACCOUNTS
AS OF 11/01777

FIELD CODE-SCREEN NEW DATA

03 BURROWER LA JOLLALCA

OLD DAaTA

HOHME TUWN,

USA

PAGE 4

60475250 A



O

CYBER CREOIT SYSTEH
VERSION 3.0 TIME USAGE REPORT PAGE 1

SYSTEM VERIFICATION AS OF: 11/01/77

COLLECTOR: H LOWME

ACCOUNT START STUP ELAP NEXT ACT RES LTR
NUHBER TIHE TIHE TIHE CONTACTY COE CDE CDE COMHENT
0194384871234567 15305 15:06 :01 11/17/77 Al PP 02
0255350361234567 15307 15:08 :01 11/17/77 A2 PP
TOTALS~- TIHE 102
ACCOUNTS 2

60475250 A B-51



"CYBER CREDIT SYSTEM

VERSION 3,0

SYSTEM VERIFICATION
COLLECTOR: P GARRET

ACCOUNT START STOP ELAP NEXT
NUMBER TINE TIME TIME CONTACT

0100024491204567 15:08 15:10 :02 11/02/77

TOTALS- TIHE 02
ACCOUNTS 1

B-52

ACT
CUE

RES
COE

R2

TIHE USAGE REPORT
AS OF: 11/01/77

LTR
COE COHMENT

01

PAGE 2

60475250 A

TN



{ CYBER CREDIT SYSTEH
\\ .) VERSION 3.0
o SYSTEH VERIFICATION

COLLECTOR: H SHERMAN

ACCOUNT STARTY STOP ELAP
NUHBER TIHE TINE TIHE

0305177221234567 15210 15:11 :01 11/03/77

TOTALS- TIHE 301
ACCOUNTS 1

)
(/' 60475250 A

RES
CNE

R1

TIHE USAGE REPORT

AS OF:

LTR
CDE

11701777

COHMENT

HILLING TO PAY

¢+% END OF REPORT #%#

PAGE

3

B-53



CYBER CREDIT SYSTEM
VERSION 3.0

SYSTEM VERIFICATION
COLLECTOR NAHE

N LOWE

P -GARRET

H SHERHAN

TOTALS

B-54

Al

A2

A3

A4

SR

DAILY
COLLECTOR STATISTICS REPORY
AS OF: 11701777

ACTIONS
LX) e (24 e (14

‘e

PAGE 1 l

e L3 (X3 TOoTAL
2 /'
1
1
4
C
60475250 A .



) CYBER CREDIT SYSTEM DAILY
; VERSION 3.0 COLLECTOR STATISTICS REPORT PAGE 2
N SYSTEH VERIFICATION AS OF: 11/01/77
RESULTS
COLLECTOR NANHE :¥4 43 R1 R2 R3 R4 " L ve . .. . ‘e . L TOTAL
M LOWE 2 2
P GARRET 1 1
H SHERMAN 1 . 1
TOTALS 2 1 1 4
#4% END OF REPORT ¢#+
(:::>
Q
60475250 A B.55



®# LINE THE ¢ TO THE TOP OF PAGE AND SEVENTH CHARACTER POSITION

B-56

60475250 A
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C

! NOVEHBER OLly 1977

R

m

HINSTON A HARTINDALE
9999 Z ST
HUME TOHN, USA 99999

DEAR WINSTON A MARTINODALE:
THIS IS SAMPLE LETTER NUMBER 02.

IT CONTAINS ONE DATE AND UNE AHOUNT.
OF WHICH ARE COLLECTOR ENTERED.

THE DOLLAR ENTERED IS $100.00 .

THE DATE ENTERED IS 11/01/77

SINCERELY,

HR H LUMWE

0194384871234567

BOTH

222/555-1115

COLLECTION DEPTY

60475250 A

B-57



NOVEHBER Ol 1977
RE: 0100024491204567
JAHES P GRAHAH
C/0 BUSY TOUHN INC

888 717 SV
BUSY TOWN, USA 88888

DEAR JAHES P GRAHAM,

THIS [S SAMPLE LETTER NUMBER O1.

IT CONTAINS THO DOLLAR AMOUNTSs THO DATES.
AND ONE STRING. ALL ARE FROM THE ROOT AREA

OF THE FI1LE AND ARE NOT FIELDS THAT ARE
ENTERED BY A COLLECTOR,

DULLAR 1 3 $303.53 = AHOUNT DELINQUENT
DULLAR 2 = 3401.70 = CURRENT PAYOFF

DATE 1: 06/12/77 = DELINQUENT DATE

DATE 2: XXX XXe XXXX = PAYOFF GODD UNTIL DATE

STRING : 000000000 = SOCIAL SECURITY NUHBER
VERY TRULY YDURS,

HISS P GARRET
222/555~1200
EXT 412

COLLECTION DEPT

B-58

et

60475250 A



CYBER CREDIT SYSTEH COLLECTOR LETTER STATISTICS PAGF : 1
VERSION 3.0 AS OF 3 11/01777
SYSTEM VERIFICATION

LETTERS REQUESTED

NAME 01 02 TOTALS
LUNE 0 L 1
GARRET 1 0 1
TOTALS 1 1 2

60475250 A B-59



CYBER CREDIT SYSTEH

VERSION 3.0

SYSTEH VERIFICATION

B-60

AS

QF : 11/01/77

THE FOLLOUWING IS A SUMMARY OF THE NUMBER OF
ACCOUNTS MITH XXX NUMBER OF ACTIVITY BLOCKS

ocoeccceccocooCccCs

ACCOUNTS
ACCOUNTS
ACCUUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS

HITH
HITH
HITH
HITH
HITH
HITH
HITH
HITH
HITH
HITH

1
2
3
4
9
6
7
8

9
10

HITH >10

ACTIVITY
ACTIVETY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVETY
ACTIVITY
ACTIVITY

BLOCKS
BLOCKS
RLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS

60475250 A

/_\\

N



CYBER CREOIT SYSTEH
VERSION 1.0
SYSTEM VERIFICATION

TRAN
CUDE

ACCOUNT
NUHBER

0434395981234567
0452924191234567
302 0457185561234567
301 0469123191234567
0476044291234567
301 04763367R1234567
0479043391234567
0482825591234567
0488626391234567
303 0489201811234567
0493406201234567
0510060581234567
0510606391234567
0517797561234567
0526882291234567
0532174291234567
301 0536364561234567
3oL 0541033871234567
0541196591234567
0549714491234567
0553268091234567
0555352771234567
0961326391234567
301 0563143281234567
0563175571234567
0565092291234567
0567560201234567
0575526121234567
303 0577995391234567
302 0580148181234567
302 0583721661234567
0584187421234567
0586475561234567
0587534191234567
302 0589921081234567
0593975391234567
301 0603631481234567
0605092291234567
0605125121234567
0608525121234567
0610392971234567

60475250 A

BORROHERS
NAME

HUNT SWILLIAM
COLON, EUGENE
SABLU,DONNA P
ALEXANDERSSUE C
FOOTEDORIS
O°'LOUGHL INJHECHAEL J K
PARISI+HICHAEL P
HARSHALL s CHARLES
HALL »JOYCE
COFFEY+J. ARTHUR
BRADY s DOREEN
SHITHJROBERT A
DEVINE y JAHES P
LOPILATOyANTHONY
TAYLUR,ANNAMAY
NAZZARUOEVENLY

BRETT DAVID C
RYANyHILLARD L
PURCELL+ANDREW JR
MCINERNEY s JAHES R
SEHUUQUIESTIHARGAUT H

SIGONA,SALVATORE V
BROOKS yHICHAEL ¥
REESEy JAMES
HILSON.SAMUEL E JR

HATSONJDENTON
FELLERSSFELLERS
LARSEN EVANDNE

ROCK +SAHUEL

HIGHCLARENCE W III
GENZ s JUHN X
STINGONE,LENDA S
HORRIS o PAULA Y

DAILY HASTER FILE UPDATE REPORT

11701777

DELINQUENT
DATE

06712777
07723777
10726717
107267177
06708777
10726777
05718777
10718777
04716777
10726777
05728777
10727777
09/01/77
06/30/77
05719777
08s28/777

067287717
04/s28/77
06712777
07/23/77
05701777

06708777
09/12/77
05/18/77
10718777

10722777
09/01777
06/30/77

08728777

10701777
06728777
04728777
06712177

DELINQUENT
AMOUNT

229.77
139.28

157.85

552.26
36.48
99.03

54.47
100.61
143.173
318.19

66,24
164.00

102.50
440.53
362.87

38.44
186.31

192.91
366.76
108.47
171.58

76.26
74.03
98.51

303.00

67.95
270.96
33.29
63.70

CURRENT
PAYOFF

345.87
184.28
0.00
26.00
234,85
30.00
688.76
61.39
123.03
2.00
B4.18
101.806
212.73
422.82
82.36
244,00

152.50
568.88
456419

82.81
231.31

301.09
489.20
151.29
228.42

159.54
93.33
188.51

452.00

101.10
403.39
57.98
9B.44

PAGE

ACTEON

UPDATE

UPDATE

RELEASE

WRITEQFF

UPDATE

HRITEUFF

UPDATE

UPDATE

UPDATE

SATISFY

ADD

ADD

ADD

ADD

ADD

ADD

REJECT - NO ACCOUNT FUR 30X
REJECT = NO ACCOUNT FUR 30X
ADD

ADD

ADD

ADD

ADD

REJECT - ND ACCUUNT FUR 30X
ADD '
ADD

ADO

ADD

REJECT ~ ND ACCOUNT FUR 30X
REJECT - NO ACCOUNT FUR 30X
REJECT - NO ACCOUNT FUR 30X
ADD

ADD

ADD

REJECT = ND ACCOUNT FUR 30X
ADD

REJECT = NO ACCOUNT FUR 30X
ADD

ADD

ADD

ADD

Cunk
Cune

Cunt

Cubdt
CuDE
Cunt

CubE

COnE

B-61



CYRER CREDIT SYSTEW ;o
VERSION 3.0 DAILY HASTER FILE UPDATE REPORT PAGE 2
SYSTEM VERIFICATION 11/01/77 \
—
+ TUTALS * : ' /
¢ PREVIODUS . ~—
ACCOUNTS NUHBER ANT DELQ PAYOFF AHT DELQ PAYOFF
ADDED 23 3805.31 5363.93
REACTIVATED 0 0.00 0.00
UPDATED 6 1214.67 1638.18 1204.79 1661.99
RELEASED 1 0.00 0.00 36.42
SATISFIED 1 2,00 2.00 68445
WRITTENOFF 2 56,00 57.15 120.35

REJECTED 8

B-62 . 60475250 A (



CYBER CREDIT SYSTEM DELINQUENT RECORD CONTENTS PAGE 1
VERSION 3.0 AS OF 11701777
SYSTEM VERIFICATION

5

N ACCUUNT ADDITIONAL BANK LOAN AHQUNT TO DELW LAST LETTER SENT ASSIGNED CR. OPEN ANUUNT
! NU. ACCOUNT NO. BR. OFFICER COLLECT DATE DATE AMOUNT QUEUE PTS OR CR LIMITY
0457185561234567 Q000 .00 5701777 .00 0001 000 99.00
NAHE SABLOsDUNNA P SALUTATION CODE O BUSINESS NAHE VA HOSPTL.
ADDRESS 1 9999 7 ST SOCIAL SECURITY NO. ST. ADDRESS 888 217 ST
ADORESS 2 NO. UF COSIGNERS O CITY/STATE/ZIP BUSY TUWN, USA 88488
CITY/STATE/ZIP HOME TOWNe USA 99999 HOME PHONE: 777-555-1212-0000 BUSINESS PHONE: 777-555-1212-0000
HOTHERS MAIDEN NAHE JUHNSON DOB 3/24/33 HAKE OF AUTO: SAAB
PRIDRITY TYPE TLHES DELO STATUS PAY PRUMISED TU  PROMISED TU PREVIOUS ADDRESS 1
DATE CODE CODE 30 60 90 CUDE FLAG PAY DATE PAY AHOUNT PREVIOUS ADDRESS 2
11/08/777 2000 02 00 00 00 R 0 +00 CITY/STATE/Z1P
CURRENT CURRENT CURRENT PAYOFF NEXT PAYOFF SUPERVISOR ARCHIVE *# ¢+ S PECTITAL I NSTRUCT 1ONS ¢ ¢
BALANCE PAYQFF EFFECTIVE DATE AMDUNT 1.0. TAPE DATE
36442 ’ .00 +00
STATUS LAST COL OPEN DATE ST LAST QUEVE # % % ¢ ¥ ¢ PERMHANENT COMHMBMENT + ¢+ ¢ v+
DATE UPDATE DATE IN CCS QUEUE CHANGE DATE
10726777 6719777 1111 1L1/0L777

PAYHENT HISTORY
AHOUNT DATE
.00
.00
<00

D

60475250 A B-63



CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEHM VERIFICATION

DEL INQUENT RECORD CONTENTS

AS OF 11701777

ACCOUNT ADDITIONAL BANK LOAN AMOUNT TO DELOQ LAST LETTER SENT ASSIGNED CR. OPEN AMOUNT
NO. ACCOUNT NO. BR. OFFICER COLLECT DATE DATE AMOUNT QUEUE PTS OR CR LIMIT
0469123191234567 0000 26.62 CT/30/77 6/17/777 26.62 o001 000 266.00
NARE ALEXANDER,SUE C SALUTATION CODE 0O BUSINESS NAME NORTH CENTRAL HOSP.
ADDRESS 1 9999 Z STY SOCIAL SECURITY NOD. ST. ADDRESS 888. 212 STV
ADDRESS 2 ND. OF COSIGNERS 0 CITY/STATE/21P BUSY TOHWN, USA 868838
CITY/STATE/ZLP HOHME TOWN, USA 99999 HOHE PHONE: 777-555~1212-0000 BUSINESS PHONE: 777-555-1212-0000
MOTHERS MAIDEN NAME KRICHTER oos 9709749 MAKE OF AUTO: CHEVROLET
PRIORITY TYPE TIMES DELQ STATUS PAY PRUHISED TU PROMISED TO PREVIOUS ADDRESS 1
DATE CODE CODE 30 60 90 CODE FLAG PAY DATE PAY AHOUNT PREVIOUS ADDRESS 2
11705777 2000 03 00 00 00 H "o «00 CITY/STATE/LIP
CURRENT CURRENT CURRENT PAYDFF NEXT PAYOFF SUPERVISOR ARCHIVE ¢+ SPECIAL INSTRUCTIUNS ¢ ¢
BALANCE PAYOFF EFFECTIVE DATE AMOUNT 1.0. TAPE DATE
52.40 26.00 .00
STATUS LAST COL OPEN DATE 1ST LAST QUEUE *# & % % ¢+ PERHMHANENT COMHENT & & &+ % ¢
DATE UPDATE DATE IN CCS QUEUVE CHANGE DATE '
10726777 6719777 1111 11701777

PAYHENT HISTORY
AHOUNT DATE
<00
.00
.00

B-64

60475250 A

~
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I ~
{ ) CYBER CREDIT SYSTEN DELINQUENT RECORD CONTENTS : PAGE 3
" . VERSION 3.0 AS OF 11/01/77
SYSTEM VERIFICATION
— ACCOUNT apOITIONAL BANK LDAN ARHOUNT TO DELQ LAST LETTER SENT  ASSIGNED CR.  DPEN AMOUNT
ND. ACCOUNT NO. BR.  DFFICER COLLECT DATE DATE AMOUNT  QUEUE PTS DR CR LIALT
0475336781234567 0000 30.53 8112177 .00 0001 000 A.00
NAHE D'LOUGHLIN,MICHAEL J K SALUTATION CODE 0 BUSINESS NAHE BUSY TOUWN INC
ADDRESS 1 9999 7 ST SOCIAL SECURITY NO. ST. ADDRESS 888 272 ST
ADDRESS 2 NO. UF COSIGNERS 0 CITY/STATE/ZIP  BUSY TOWN, USA 38848
CITY/STATE/ZIP  HOME TOWN, USA 99999  HOME PHONE: 777-555-1212-0000 BUSINESS PHUNE: 777-555-1212-0000
HOTHER'S HMAIDEN NAME HILL 008  2/16/54 HAKE OF AUTO: TUYQTA
PRIORITY TYPE  TIHES DELQ  STATUS  PAY PRUMISED TO  PRUMISED 10 PREVIDUS ADDRESS 1
DATE  CODE CODE 30 60 90  CUDE FLAG PAY DATE PAY ANOUNT PREVIOUS ADDRESS 2
11701777 2000 02 00 00 00 W 0 .00 CITY/STATE/LZIP
CURRENT CURRENT CURRENT PAYOFF  NEXT PAYOFF SUPERVISOR ARCHIVE # % SPECLAL INSTRUCTILUNS # &
BALANCE PAYOFF EFFECTIVE DATE AMOUNT 1.0. TAPE DATE
67.95 30.00 .00
STATUS LAST COL UPEN DATE 15T LAST QUEUE *+ e+t e PERMANENT COHMENT ¢ ¢ ¢ s+«
DATE UPDATE DATE IN CCS QUEUE CHANGE DATE
10726777 6/21/77 11 11/01/77

PAYHENT HISTORY
AHOUNT DATE
<00
<00
.00

60475250 A _ B-65



CYBER CREDIT SYSTERM
VERSION 3.0
SYSTEM VERIFICATION

ACCOUNT ADDITIONAL
NO. ACCOUNT NO.
0489201811234567
NAHE CUFFEYsJ. ARTHUR
ADDRESS 1 9999 z STV
ADDRESS 2
CITY/STATE/ZIP HOHE TOWN, USA
HDTHERS HAJDEN NAHE PIERCE
PRIURITY TYPE TIMES DELQ STATUS
DATE CODE CODE 30 60 90 CODE
L1/704/77 2000 02 00 00 00 N
CURRENT CURRENT CURRENT PAYDFF
BALANCE PAYOFF EFFECTIVE DATE
68.45 2.00
STATUS LAST COL OPEM DATE 157
DATE UPDATE DATE IN CCS
10726777 6/19/777

PAYHENT HISTORY
AHOUNT DATE
.00
<00
<00

B-66

99999

DELINQUENT RECORD CONTENTS
AS OF 11701777

8 ANK LUAN AHOUNT TO DELO
BR. OFFICER COLLECT DATE
00 2.00 8126177

SALUTATION CDDE O
SOCIAL SECURITY NO.
NOe. OF COSIGNERS 0

HOME PHONE: 777-555-1212-0000
D08 5713744
PAY PROMISED TO = PROMISED TO

FLAG PAY DATE PAY AHOUNT
1 .00

NEXT PAYOFF SUPERVISOR ARCHIVE

AHDUNT 1.D. TAPE DATE

.00

LAST QUEUE EEEEE
QUEUE CHANGE DATE

111 11/01/77

#44¢ END OF REPDRT ##¢¢

PAGE 4

ASSIGNED CR. OPEN AMUUNT
QUEUVE PTS OR CR LIMIT
0001 000 .00

LAST LETTER SENT
DATE AMOUNT
7707/77 207,01

BUSINESS NAME
ST. ADDRESS
CITY/STATE/Z1IP BUSY TOHWN, USA B3888
BUSINESS PHONE: 777-555-1212-0000
HAKE OF AUTO: NU AUTO

BUSY TOWN INC
888 277 ST

PREVIOUS ADDRESS 1
PREVIOUS ADDRESS 2
CITY/STATE/ZIP

¢ * SPECI AL

I'NSTRUCTIONS * ¢

PERMANENT COHHENT &+ & ¢ ¢

60475250 A

C



/TN CYBER CREDIT SYSTER
l ! VERSION 3.0
o SYSTEM VERIFICATION
ACCOUNT ADDITIONAL
NOD. ACCOUNT NO.

0236592621234567

NAHE SHITHCRAIG G
ADDRESS 1 9999 7 ST
ADDRESS 2
CITY/STATE/ZIP HOHE TOWN, USA
HOTHERS HAIDEN NAHE HILKES
PRIURITY TYPE TIMES DELQ STATUS
DATE CUDE CODnE 30 60 90 CODE
10730777 2000 02 00 00 00
CURRENT CURRENT CURRENT PAYOFF
BALANCE PAYOFF EFFECTIVE DATE
576.03 576.03
STATUS LAST COoL OPEN DATE 1ST
DATE UPDATE DATE IN CCS
6/24177 6719777
PAYHENT HISTORY
AMOUNT DATE
.00
«00
.00

60475250 A

DELINQUENT RECORD CONTENTS

AS OF 11701777

SUPERVISDR: 0003 PAGE 1

BANK LOAN AMOUNT TO DeELQ LAST LETTER SENT ASSIGNED CR. OPEN AHUUNT
B8R, OFFICER COLLECT DATE DATE AHOUNT QUEUE PTS OR CR LIMIT
000V 377.36 Lo/721/77 » 00 0004 000 231.00
SALUTATION CODE 0O BUSINESS NAHE COOPERE LYBRAWD
SOCIAL SECURITY NOU. ST. ADDRESS 888 122 S7
NO. OF COSIGNERS 0 CITY/STATEZZIP BUSY TOHWNe USA 38889
99999 HOHME PHONE: 777-555-1212-0000 BUSINESS PHONE: 777-555-1212-0000
008 12720757 HAKE OF AUTU: DUDGF
PAY PRUHISED TU PROHISED TO PREVIOUS ADDRESS 1
FLAG PAY DATE PAY AHUUNT PREVIOUS ADDRESS 2
0 .00 CITY/STATE/ZIP
NEXT PAYOFF SUPERVISOR ARCHIVE *+ S PECIT AL I NSTRUCTITUNS * ¢
AMOUNT f.D. TAPE DATE
.00
LAST QUEUE ¢+ ¢ ¢ ¢+ PERHANENT COHMENT #* % &+ ¢ ¢
QUEUVE CHANGE DATE
0003 11/01/777

*4¢% END OF REPURT ##¢¢

B-67



CYBER CREDIT SYSTEHM | ’ ACTIVE ACCOUNTS UPDATED FROM HISTORY SYSTEM ’ PAGE: " I Id ™
VERSION 3.0 AS OF: 1L/01/77 . | .
SYSTEM VERIFICATION N -
ACCOUNT NUHMBER ‘ BORROHERS NAME FORHER STATUS INACTIVE DATE TAPE ARCHIVE DATE

N
0561326391234567 SEHUQUIEST+HARGAUT H R 07/31177 07731777

;
TOTAL MUMBER OF ACCUUNTS UPDATED FROH SUHHIST 1 g

*«t¢ END OF REPURT e¢eés

B-68 60475250 A o



O

CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

ACCOUNT
NUHBER

0469123191234567
0476336781234567

TOTALS
RELEASED
SATISFIED
HRITTEN-OFF

MUVED TO HISTORY

60475250 A

nNO O

ACCOUNT MOVEMENT TO0 HISTORY
RELEASED 10 DAYS, 15 OAYS, HRITTEN-OFF

DATE LOST HITH
TAPE ARCHIVE DATA

ALEXANDERsSUE C
O°'LOUGHLINsHICHAEL J K

B-69



CYBER CREDIT SYSTEH
VERSION 3.0°
SYSTEM VERIFICATION

00 - 29
NEHLY ADDED
1+735 V]
17
FORMER STATUS
00 - 29
433 (4]
7
30 - 59
744 0
13
60 - 89
1,080 0
15
90 - 119
258 o
4
120 - 149
945 0
15
150 -~ 179
684 ]
13
180 +
684 0
12
PAGE TOTALS :
61563 0

96

B-70

30 -~ 59

347

433

8le
11

60 - 89

712
11

779
12

VDELINQUENT TREND ANALYSIS

FOR GROUP O

QUEUE 0001

FROH 11701777 TO 12/01/77

90 - 119

381

1,001
13

1,382
16

120 - 149

258

139

435

150 - 179

455
4

760
14

157

14372
19

180 »

447
5

527
11

720
12

14694
28

PAGE | SN
RUN OATE @ 12/01/77

HRITE OFF RELEASED SATISFILD
0 0 0 e
0 0 ]
30 (4} 2
1 1
26 0 0
1
0 0 0
o Y] 0
0 1] 0

.

60475250 A



! VERSION 3,0

(’ N, CYBER CREDIT SYSTEM
« ./ SYSTEM VERIFICATION

-
00 - 29
NEWLY ADDED
573 0
?
FORMER STATUS
0u - 29
o 0
30 - 59
212 0
1
60 - a9
526 0
2
90 - 119
0 [}
120 - 149
705 0
3
150 - 179
0 [}
\\
180
o 0
PAGE TOTALS
2.016 0

8

60475250 A

30 - 59

60 - 89

212

212

DELINOUENT TREND ANALYSIS
FOR GROUP O QUEUE 0002
FROKR 11701777 10 Lt2/01/77

90 - 119 120 - 149 150 - 179 180 HRITE OFF
303 0 270 0 o
1 1
[ o 0 0 0
0 0 ) 0 0
526 0 0 0 0
2
[} 0 0 0 0
0 0 743 0 0
3
o 0 0 0 0
0o [ 0 0 0
829 0 1,013 [ 0
3 4

RUN DATE

RELEASED

0

PAGE 2
2 oL2/01777

SATISFIED

0

B-71



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTER VERIFICATION

00 - 29
NEHLY ADDED
14046 0
3
FORHMER STATUS
00 - 29
377 0
1
30 - 59
0 0
60 -~ 89
] 0
90 - 119
0 0
120 - 149
0 0
150 - 179
369 0
1
180 «
0 0
PAGE TOTALS
1,792 0

5

B-72

30 - 59

377

377

60 - 89

366

366

DELINQUENT TREND ANALYSIS
FOR GROUP O QUEVUE 0003
FROM 11/01/77 YO 12/01/77

90 -~ 119 120 - 149 150 - 179
0 0 680
2

0 0 [
0 0 0
0 .0 0
0 0 [}
0 [} 0
0 0 0
0 0 0
0 0 680
2

180 *

369

369
1

WRITE OFF

0

RUN DATE

* RELEASED

0

604

- PAGE 3
: 12/01777

SATISFIED

0

75250 A

N

TN

.



’ "“ CYBER CREDIT SYSTEMN
( ) VERSIUON 3.0
N SYSTEM VERIFICATION

00 - 29

NEHLY ADDED
440 0

1

FORHER STATUS

00 - 29
0 0
30 - 59
0 0
60 - 89
718 0
1
90 - 119
] 0
120 - 149
0 0
150 - 179
Q 0
"~
\
180 +
1+178 [}
2
PAGE TOTALS
2+336 0
4
(:::)
(//i
g 60475250 A

30 -~ 59

OELINQUENT TREND ANALYSIS

FOR GROuP 0

QUEUE 0004

FROM 11/01/777 TO 12/01777

60 - 89 90 - 119
0 Q
0 0
0 [}
V] 718

1

0 0

0 0

0 0

0 0
{

0 718

120 - 149

0

150 - 179

[

180 «

440
1

1.178
2

ls618

WRITE OFF

0

RUN DATE

RELEASED

[

PAGE

4

: 12701777

SATISFIED

B-73

0



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

00 - 29
NEWLY ADDED
3,798 0
23
FORMER STATUS
00 - 29
810 0
8
3o - 59
956 0
L4
60 - 89
24324 0
18
90 - 119
258 0
4
120 - 149
14650 0
L8
150 - 179
1,053 0
14
180 «
14862 0
14
REPURT TOTALS
124707 0

113

B-74

30 - 59

347

810

1+193
12

60 - 89

433

924
12

14357
L4

DELINQUENT TREND ANALYSIS

TOTALS

FRhH 11/01/77 10 12/01/777

90 - 119

684

29245
1o

24929
20

120 -

149

258
4

139

435

150 - 179

14405
7

14503
| 84

157

34065
25

180 +

887

896
12

1,898
14

3+681
32

HRITE OFF

0

PAGE

3

RU“ DATE = 12/01/77

RELEASED SATISFIED

0

-

60475250 A

0

)

)

o



R CYBER CREDIT SYSTEHM
( | VERSION 3.0
SYSTEM VERIFICATION

\ 00 - 29
NEHLY ADDED
1+859 0
13
FURHER STATUS
ov - 29
586 0o
4
30 - 59
476 ]
10
60 - 89
14257 0
11
90 - 119
l66 0
2
120 - 149
684 )
12
150 - 1179
290 0
9
\
180 »
916 0
8
PAGE TOTALS
642348 4]
69

s

O

L) 60475250 A

30 - 59

347

586

933

60 - 89

444

444

OELINQUENT TREND ANALYSIS
FOR GROUP O PRODUCT
FROM Ll/70L0/777 1O L2/01777

90 - 119

74
1

12257
11

14331
12

120 - 149

166

204

02

150 -~ 179

14205
5

722
12

14927
17

180

195

290

916

ls401
19

HWRITE OFF

0

RUN DATE

RELEASED

0

PAGE 1
t 12701777

SATISFIED

0

B-75



CYRER CREDIT SYSTEH DELINQUENT TREND ANALYSIS ‘PAGE 2 K
VERSIDN 3.0 FOR GROUP O PRODUCT 03 RUN DATE : 12/01777 !
SYSTEM VERIFICATION FROM 11701777 T0 12701777 N
00 - 29 30 - 59 60 - 89 90 - 119 120 - 149 150 - 179 180 + HRITE OFF RELEASED SATISFIED /-
MEMLY ADDED K_/
9139 [ 0 433 -0 0 0 506 0 0 0
4 2 2 .
FORMER STATUS
00 - 29
220 0 220 ] (1] 0 0 4] 0 0 0
3 3 .
30 - 59
99 4] 0 99 0 0 [¢] 1] 0 0 i}
2 2
60 - 89
518 o 36 0 439 [ 0 o 26 0 [}}
a4 1 2 1
90 - 119
18 [} ] [} 0 18 0 0 0 0 4]
1 1
120 - 149
412 0 0 0 0 . 0 472 ] 0 0 n
3 ) 3
150 - 179
90 0 0 o 0 [ 0 90 o V] 0
2 . 2
18O «
748 0 0 0 0 0 ) 748 . 0 0 0
3 ' 3
PAGE TOTALS
3,104 0 256 532 439 18 472 Ly344 26 0 0
22 4 4 2 1 3 7 1

/ SN

B-76 60475250 A (\v



N CYBER CREOIT SYSTEHN
VERSIUN 3.0°

Ny y SYSTEM VERIFICATIUN
—
,
00 - 29
NEHWLY ALDEOD
0 (]
FORHMER STATUS
00 - 29
0 0
30 - 59
[ [
60 - 89
0 0
90 - 119
0 o
120 - 149
0 0
150 ~ 179
369 0
1
\ 180 +
[ 0
PAGE TOTALS
369 0

1

60475250 A

30 - 59

DEL INQUENT TREND ANALYSIS

FOR GROQUP O

PROOUCT

04

FROM 11701777 TO 12701777

60 - 89 30 - 119
0 0
0 0
0 0
0 0
0 0
0 0
0 0
[} 0
0 0

120 - 149

0

150 - 179

0

180 +

0

369

369

WRITE OFF

0

RUN DATE

RELEASED

0

PAGE

3

: 12701777

SATISFIED

B-77

0



CYBER CREDIT SYSTEM
VERSION 3.0 .
SYSTEH VERIFICATION

00 - 29
NEWLY ADDED
996’ 0
6
FORMER STATUS
00 - 29
4 0
1
30 - 59
381 0
2
60 - 89
549 0
3
90 - 119
T4 0
1
120 - 149
494 0
3
150 - 179
304 0
2
180
- 198 (4]
3
PAGE TOTALS
3,000 . o

21

B-78

30 - 59

60 - 8Y

381

E1DY

90

DELINQUENT TREND ANALYSIS

FOR GROUP O

PRODUCT

05

FROM 11/01/77 TO 12/01/77

- 119

610
3

549

1+159

120 -

149

213

150 - 179

200

3o9

157

666

180 »

186
1

147

234

567

HRITE OFF

0

PAGE

RUN DATE : 12/01777

i

RELEASED SATISFIED

0

60475250 A

[}

e
C

~



™~ CYBER CREDIT SYSTEM
| VERSION 3.0
SYSTEH VERIFICATION

00 - 29
NEWLY ADDED
3,794 0
23
FORMER STATUS
00 - 29
810 )
8
30 - 59
956 0
14
60 - 89
24324 0
18
90 - 119
258 0
4
120 - 149
14650 V]
18
150 - 179
1,053 0
14
7 180 »
\_/) 1,862 0
14
REPORT TOTALS
12,707 0
113

60475250 A

30 - 59

347

810

1,193
12

60 - 89

433

924
12

14357
14

DELINQUENT TREND ANALYSIS

TOTALS

FROM 11701777 TO L2/01/777

90 - 119

684
4

2y245
16

2,929
20

120 = 149

258

139

435

150 - 179

14405
7

14503
17

157

34065
25

180 «

887
6

896
12

1,898
14

3.681
32

HRITE OFF

0

RUN DATE

RELEASED

0

-

-

PAGE 5
:L2/01r77

SATISFIED

0

B-79



CYBER CREDIT, SYSTEM

VERSION 3.0

SYSTEHM VERIFICATION

TYPE
QUEUE CODE
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 Q2
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
o001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 02
0001 v2
0001 02
0001 02
0001 u2
0001 02
0001 02
gool 02

TYPE
QUEVE CODE
0001 03
0001 03
0001 03

B-80

** TYPE

ACCOUNT

0100135561234567
0129537571234567
01370065312364567
0173712971234567
0174434561234567
0186126781234567
0189348761234567
0194384871234567
0204414681234567
0212262571234567
0216323171234567
0234384871234567
0241465771234%67
0255350361234567
0263007561234567
0273083321234567
0278634561234567
0292117571234567
0332898561234567
0346013171234567
0349716481234567
0354019101234567
0378065561234567
0378924121234567
0396211661234567
0402013101234567
0417047671234567
0431234561234567
0493406201234567
0555352771234567
0563175571234567
0567560201234567
0608525121234567
0610392971234567

CODE TOTALS #*+

ACCOUNT

0236341591234567
0239409191234567
0250174491234567

ELIGIBLE FOR WRITE-OFF
AS OF 12/01777
RUN OATE: 12/01/777

DELOQ PAST OUE DAYS STATUS CURRENT

NAHE DATE AMOUNT DELQ CODE PAYOFF
DAVIS.JOAN E 7723717 107.52 131 168.36
OBRIENIHICHAEL 5718777 21.68 197 42.79
FRIEDMANSGLENN M 4/16/77 70.30 229 136.00
MCGRATH PHILIP J 6/30/77 38.27 154 83.20
HAURO s JOHN 5719777 24429 196 42.10
ARRINGTONsHILLIAH H 6/28/17 30.40 156 45.62
SEPULVEDA,JOSEPH A “/28/7177 124,91 217 188.60
MARTINDALE +WINSTON & 6/12/177 131.93 172 204.16
RIOS+ANTONIOD 5701777 .00 214 8.89
ROSS+ROBERT 6/08/77 61l.62 176 121.86
GREAVES+FRANKLIN E 5/18/177 <00 197 J.61
TRIPPIJLORRAINE A 4716177 .00 229 83
ELEARY CORNELIUS 5/19/777 .00 196 75.64
MORGANEDHARD 6/12/77 36.76 172 53.45
CHAMBERS,LLOYD R ’ /23717 59.21 131 87475
BECKER+ROBERT E 6708777 .00 176 154.06
HILLIAHS RICHARD L 5/18/777 125.40 197 166.74
HE1SS+EDHARD 6€/30/77 58.56 154 110.03
DURHAMJANGELYNN 6€/28177 63.01 156 104,07
HWILLIAMS+EDNA MAE 4128777 .32 217 15.06
BAILEY+GEOQORGE 6/12/77 4,78 172 24.54
CLARKE+GLADSTUNE 5/01/77 13.74 214 13.91
CAHPBELLHILLIE G 5/18/177 77.79 197 170.56
HENRYHICHELE A 4716777 83.13 229 135.37
BEDICS+JOSEPH F 5/28/17 .00 187 .68
ROBINSONJSHEILA C 6730777 50.07 154 99.34
CASALE+JOHN B MO 5419777 43.35 196 82.27
VELAZQUEZ+RONALD 67287177 22.15 156 37.05
BRADY,DOREEN 57287177 54,47 187 84,18
MCINERNEYJAMES R 1/23/27 38.44 131 82.81
SIGONAySALVATURE V 6/08/77 192.91 176 301.09
REESE.JAMES 5/18/77 108,47 197 151.29
STINGONE LINDA S 4728117 33.29 217 57.98
HORRIS o PAULA Y 6r12/17 63.70 172 9R. 44

ND. ACCOUNTS PAST DUE AHT CURR PAYOFF AHT

34 1e740.47 3e152.13

DELQ PAST DUE DAYS STATUS CURRENT

NAME DATE AROUNT DELO CUDE PAYUFF
PIOGEOMIR ¥V 5/28/477 90.37 187 171.59
BRAY OAVID ¢ 6730777 141,23 154 197.77
LOZAND JOSEPHINE H 61287717 28.96 156 49.69

PAGE L

CURRENT
BALANCE

168,36
42.79
136.00
81.20
42.10
45.h2
183,560
204.16
8.89
121.86
.61
.83
75.64
53.45
87.75
1%4.00
166,74
110.03
104.07
15.06
24,54
13.91
170.56
135.37
«68
99,34
82,27
37.05
84.18
82.91
30l.09
151,29
57.98
99,44

DATE LAST
UPD AZR

6/248/77
6724777
6724777
6124777
6rs21717
h124777
6124177
6122117
6721777
YA TR
6/19777
6b/19777
6719777
6721717
6/24/17
hIL9IT7
6/211177
67247177
LYAS TR
6122117
6/221/17
67247177
XA YARS
6/19777
6/197/77
67197177
T
67247177
0700700
0/00700
0/00/00
0/00/00
0700700
0/00/00

CURR BALANCE

3.152.13

CURRENT
BALANCE

171.59
97,77
47,69

DATE LAST
UPD A/k

IXARY AR
LYAS YRS
h124777

60475250 A

TN



'~

CYBER CREDIT SYSTEH

VERSIUN 3.0 °

SYSTEH VERIFICATIUN

TYPE
QUEUE CUDE
o001 03
0001 03
ovoL 03
0001 03
0001 03
** TYPE
TYPE
QUEUE CUDE
ovoL 05
0001 05
0001 05
0001 05
0001 05
0001 05
0001 05
0001 05
0001 05
0001 05
0001 05
e+ TYPE
*&¢* QUEUE
60475250 A

ACCOUNT

0250214491234567
0282798591234567
0283219591234567
0353693391234567
0526882291234567

CODE TOTALS **

ACCOUNT

0106944291234567
0149907691234567
0197026491234567
0267317591234567
0368074191234567
0452924191234567
0476044291234567
0488626391234567
0541196591234567
0561326391234567
0587534191234567

CODE TOTALS #**

TOTALS #¢4s

NAHE

PETERSON+DELORES P
RANDALL +LEWIS W
JONES.PATRICIA A
NIESSL+THONAS
TAYLOR y ANNAHAY

NAHE

SIHONE s DONNA M
MAYE +KENNETH E

NO.

HATDUCKyNEAL GOODHAN

BALVELT+HAROLD
DEHATUSHALTER H
COLONLEUGENE
FOOTE.DORIS

HALL »JOYCE
BRETT.0AVID C
SEHUQUIEST+MARGAUT
LARSENEVANDNE

L}

NO.

NO.

ELIGIBLE FOR HRITE~-UFF

AS OF 12/01/777

RUN DATE: 12/01777
DELO PAST OUE DAYS
OATE AHOUNT DELO
4728777 135.80 217
47167177 61.31 229
5728777 .00 187
7123777 18.30 131
5/19/717 bb.24 196
ACCOUNTS PAST DUE AMT
a 542,21
DELQ PAST DUE DAYS
DATE AMOUNT DELQ
5/01/77 49.50 214
5/28/717 147.87 187
17237177 74412 131
sS/01/7717 86410 214
6/08/77 98.40 176
7/23/177 139.28 131
6/08/77 157.85 176
4716777 99.03 229
6728777 102.50 156
5701777 186.31 214
6730777 98.51 154
ACCOUNTS PAST DUE AHT
11 1+239.47
ACCOUNTS PASY DUE aAHT
53 3eH22.15

STATUS CURRENT
COVE PAYOFF

184,31
97.85
.83
37.11
82.36

CURR PAY(OFF AHMT

A21.51

STATUS CURRENT
CODE PAYUFF

94,50
218.87

98.12
128.10
146,40
184,28
234,85
123.03
152.50
231.31
188.51

CURR PAYDFF AMT

1+800.47

CURR PAYOFF AHT

Se774.11

PAGE I'4

CURRENT DATE LAST

BALANCE UPD A/k
184.31 br22117
97.85 IXANYEAS
33 h/2411017
37.11 6/22177
82.306 0700700

CURR BALANCE

821.51
CURRENT  DATE LAST
BALANCE UPY A/R
Y4.50 61247717
218.87 6719777
98.12 61221717
128.10 IXARY AN
146.40 LYAS IR RS
184.28 L1/01777
234.45 LL/oLr77
123.03 L1701777
152.50 0/00/00
231.31 0700700
188.51 0700700

CURR BALANCE

1+B00.47

CURR BALANCE

5774.11t

B-81



CYBER CREUIT SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

TYPE
QUFEUE CUDE ACCOUNT
0002 02 0434395981234567
0002 02 0605125121234567
#* TYPE CODE TOTALS ¢+
TYPE
QUEUE CUDE ACCOUNT
0002 03 0100024491204567
*#+ TYPE CODE YOVALS *#
TyPe
QUEUE CODE ACCOUNT
0002 05 ,0110644191234567
®¢ TYPE CUDE TOTALS #¢
¢**¢ QUEUE TOTALS *%%#
B-82

ELIGIBLE FOR HRITE-OFF

AS OF 12/0L/77

RUN DATE: 12/0L1777

DELOQ PAST DUE DAYS STATUS CURRENT

NAME OATE AHOUNT DELQ cCaDLE PAYOFF

HUNT WWILLIAN 6/12777 229.77 172 3J45.87

GENZ +JOHN K 67287177 270.96 156 403.39
WO. ACCOUNTS PAST DUE AHT CURR PAYODFF AHT

2 500.73 749,26

DELQ PAST OUE DAYS STATUS CURRENT

NAHE DATE AMOUNT DELQ CODE PAYOFF

GRAHAHMG JAHES P 6/12/177 303.53 172 401.70
NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AMT

1 303.53 401.70

DELOQ PAST DUE DAYS STATUS CURRENT

NAME DATE AHOUNT DELQ COOE PAYDFF

SARACD.DOMENICK U 6708777 211.00 176 319.00
NO. ACCOUNTS PAST DUE AHT CURR PAYOFF AMT

1 211.00 319.00

NO. ACCUUNTS

4

PAST DUE AHT CURR PAYNFF AHNT

14015.26 1+469.96

PAGF

C

C

[

c

3
CURRENT DATE LAST
BALANCE uPD A’k
145.87 LL7oLr77
403.139 /00700
URR BALANCE

749.206
CURRENT DATE LAST
BALANCE UPL A/R
401.70 h122117
URR BALANCE

401.70
CURRENT DATE LAST
BALANCE UPD A/R
319.00 6197127

URR BALANCE

119.00

URR BALANCE

1469.96

60475250 A

..



60475250 A

( | CYRER CREOIT SYSTEM ELIGIBLE FUR WRITE-OFF PAGE 4
N J VERSION 3.0 AS OF 12/01/77
e SYSTEM VERIFICATION RUN DATE: 12/01/77
TYPE DELQ PAST DUE DAYS STATUS CURRENT CURRENT DATE LAST
QUEUE CULDE ACCOUNT NAME DATE AMOUNT DELO COOE PAYQOFF BALANCE UPy A/R
0003 02 0517797561234567 LOPILATOsANTHONY 6730777 318.19 154 422.82 422.82 /00700
0003 02 0553268091234567 PURCELL+ANDREW JR 6112777 362.87 172 456,19 456.19 /00700
NO. ACCOUNTS PAST DUE AHMT CURR PAYQFF AMT CURR BALANCE
4+ TYPE CODE TOTALS +** 2 681.06 879.01 879.01
. TYPE DELQ PAST DUE ©OAYS STATUS CURRENT CURRENT  DATE LAST
QUEUE CUDE ACCOUNT NAME DATE AHOUNT DELQ CODE PAYOFF BALANCE UPD A/R
0003 04 0306177221234567 HMAJOR'S WINE € LIWUDR STORE, 5/19/777 369.19 196 557.53 557.53 LYAS YA s
NO. ACCOUNTS PAST DUE AHWT CURR PAYOFF ART CURR BALANCE
¢+ TYPE CODE TOTALS ** 1 369.19 557.53 557.53
NO. ACCOUNTS PAST DUE AHT CURR PAYOFF ANMT CURR BALANCE
#*¥¢ QUEUE TOTALS #¢s» 3 1405025 1+6436.54 1436.54

B-83



CYBER CREOIT SYSTVEM
VERSION 3.0
SYSTEM VERIFICATION

TYPE
OQUEUE CUDE ACCOUNT
0004 02 0431294811234567
*+ TYPE CUDE TOTALS *#
TYPE .
QUEUE CUDE ACCOUNT
0004 u3 0479043391234567
0004 03 0549714491234567
*+ TYPE CODE TOTALS *¢
4444 QUEUE TOTALS #¢++
B-84

ELIGIBLE FOR WRITE-OFF
AS OF 12701777

RUN DATE: 12/01/77

DELO PAST DUE DAYS STATUS CURRENT

NAME DATE AHOUNT DELO COUE PAYQFF

DIGGSsLAHRENCE JR 64728177 626.88 217 745430
ND. ACCOUNTS PAST DUE ART CURR PAYOFF AHRT

1 626.88 745.30

DELOQ PAST DUE DAYS STATUS CURRENT

NAME DATE AHOUNT DELQ CODE PAYOFF

PARISI+MICHAEL P 5/18/77 552.26 197 688.76

RYANSHILLARD L 4728777 440453 217 568.88
NO,ACCOUNTS PAST DUE ANT CURR PAYQOFF ANT

2 992.79 1,257.64
NO. ACCOUNTS PAST DUE AMT CURR PAYODFF AHT

3 19619.67 2+002.94

PAGF 5 e
i
A
CURRENT DATE LAST
BALANCE UPy A/K
745,30 6719177
CURR BALANCE
745430
CURRENT DATE LAST
BALANCE uPy A/k
h88,76 LLsoLs77
568.88 0700700

CURR BALANCE

1257.64

CURR HALANCE

2+002.94

("

\

60475250 A \_



~,
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’

CYBER CREODIT SYSTEH

VERSIUON 3.0

SYSTEr VERIFICATION

ACCOUNT NUMBER

0100024491204567
0100135561234567
0106944291234567
0107879631234567
0110644191234567
0110813101234567
01295379571234567
0131593391234567
0137006531234567
0147346781234567
0149907691234567
0164884221234567
0165360511234567
0173712971234567
0174434561234567
0L74747381234567
0181406481234567
0182874321234567
0186126781234567
0189348761234567
0194384871234507
0197026491234567
0204414681234567
0207271481234567
0212262571234567
0214925591234567
0216323171234567
0230915101234567
0234384871234567
0235042071234567
0236341591234567
0236592621234567
0239023871234567
0239409191234567
0241465771234567
0241693391234567
0243719561234567
0248285391234567
0250174491234567
0250214491234567
0255350361234567
0263007561234567
0267317991234567
0270007591234567
02730833212134567
0276992191234567
0278634561234567
0282282291234567
0282798591234567
0282990691234567

60475250 A

BORROWERS NAHE

GRAHAM, JAHES P
DAVIS+JUOAN E

SIMOME yOONNA H
SPARKS yBARBARA B
SARACO+DOMENICK J
ANGREESsRICHARD
OBRIENJHICHAEL
CONCA»SAH
FRIEOMAN,GLENN H
RAHLS s YVONNE

HAYE yKENNETH E
BACHARACHsMARYLEE
RADIN,DAVID

HCGRATH PHILIP
HAURDs JOHN
BROOMsALHA H
SHEARNSDHIGHT W
LAZUZEDHARD H
ARRINGTONsHILLIAM H
SEPULVEDA,JUOSEPH A
MART INDALE yHINSTON A
HAIDUCK+NEAL GOUDMAN
RIOS +ANTONID
HIGGINSyHARVIN
ROSS+ROBERT
AURRICHIO,LOUIS
GREAVES+FRANKLIN E
FOGLIA,HARGUERITE M
TRIPPIJLORRAINE A
ALLEN,JANET E
PIDGEON,R V
SHITH,CRAIG G
BROOKS yCHARLES E
BRAYDAVID P
ELEARY, CORNEL IUS
HAWK INS 4 FREDERIC H
SAVARESEZRAYHUND D I
SOTU+ANGELOD E
LOZANOs JOSEPHINE H
PETERSON,DELORES P
MORGAN,EDHARD
CHAHBERSLLOYD R
BALVELT4HAROLD
YOUNG, THEODURE D
BECKER+ROBERT €
YOUNMANS » JOSEPHINE H
HILLIAHSRICHARD L
MAYHES.DEHA
RANDALLLEHIS W
PAGAND Y JDHN A

ACCOUNT SUMMARY LIST REPORT

AS OF:

DELINQUENT
OATE

06/12/77
07723777
05/01/77
08rs30/77
06708777
09/712¢77
05/18/77
10718777
04716777
0a/726117
05728777
107217117
a9/01/77
06730777
05719777
08rs28s117
09723777
10701777
0672871717
04/28/17
06/12/777
077237717
a5/01/777
08/30/77
06/08/77
097127177
05/18/717
10/18/17
04/16/77
08/26/717
05728777
10/27/117
09/01/77
06/30/77
05/19/717
08/28/77
09723777
10701777
06728777
04r28/7177
0612777
01123777
05/0L/77
o8s307177
06/08/77
09712727
05718777
107187177
04r16/17
08726777

L2/01/777

DELINQUENT
AHOUNT

303.53
107.52
49.50
97.13
211.00
6.51
21.68
90.33
70.30
84,52
147,87
133,54
718.59
38.27
24.29
7.52
37.21
168,43
30.40
124.91
131.93
74,12
0.00
115.67
6l.62
74.64
0.00
54.18
0.00
18.95
90.37
377.36
72.41
141.23
0.00
230.43
33.34
212.73
28.96
135.80
36.76
59.21
86.10
296.47
0.00
2%.84
125.40
42.75
6la31
209.73

CURRENT QUEUE

PAYOFF

401.70
168.36
94.50
116.65
319.00
110.56
42.79
179.39
136.00
127.16
218.87
231.64
823.38
83.20
42.10
74.03
56.82
336.90
45,62
188.60
204,16
98.12
8.89
150.18
121.86
113.41
3.61
82.22
0.83
37.68
171.59
576.03
108.88
197.77
75.44
347.68
74.04
281.73
49.69
184,31
53.45
87.75
128.10
392.47
154.06
38.83
166.74
43.19
37.85
309.87

0002
0001
0001
0001
0002
0001
0001
0001
0001
0001
0001
0001
0004
Q001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
ovol
0001
0001
0001
0001
0003
0001
0001
0001
0002
0001
0002
0001
0001
0001
0001
0oo1
0002
0001
0001
0001
0001
0001
0001

PROMISED
DATE

11715777

117157177

TO

Pay
AHOUNT

100,00

10.00

‘PAGE 1

NEXT
CONTACT

REVIE
CODE

L1/02/7117
10731777
11708777
LL705777
tts01/77
LL/01/777
L/01727
rr702s77
10728777
11704777
11701727
10730777
10729777
11703777
11703777
107287177
11701727
117037727
11702777
LLr/01/777
11712777
10731777
11/087127
117057717
11701777
11704777
11701777
L1/702/717
10/28777
11704777
L1/00/717
10730777
10729717
1L1/03/777
Lr/03/7727
10728777
11/01/777
11703777
11702777
L1/o01/777
17172777
10731777
117087127
L1705/777
Li/o1777 .
117017177
11701727
117027107
107287177
11704777

B-85



CYBER CREDIT SYSTEHM

VERSIUN 3.0

SYSTEH VERIFICATION

ACCOUNT NUMBER

0283219591234567
0287164291234567
0288571481234567
0292117571234567
0306177221234567
0308046431234567
0311475771234567
0314907971234567
0332898561234567
0346013171234567
0349716481234567
0353693391234567
0354019101234567
03159666691234567
0368074191234567
0377475561234567
0378065561234567
0378864491234567
-0378924121234567
0384715101234567
0396211661234567
0397288631234567
0401578631234567
0402013101234567
0417047671234567
0418074291234567
0428040581234567
0428807591234567
0431234561234567
0431294811234567
04343959812345%67
0452924191234567
0476044291234567
0479043391234567
0482825591234567
0488626391234567
0493406201234567
0510040581234567
0510606391234567
0517797561234567
0526882291234567
05321762912364567
0541196591234567
0549714491234567
055326R091234567
0555392771234567
0561326391234567
0563175571234567
0565092291234567
05675060201234567

B-86

BURROWERS NAME

JONESsPATRICIA A
SHEENEYMARTIN J
GORDIAN,DOMINGD
HETSS+EDWARD

MAJUR'S HWINE & LIQUUR STORE,

PREZIUSO.WILLIAH R
LEE y THOHAS J
RUDRIGUEZ yNURAH
DURHAHyANGELYNN
HILLTARS+EDNA MAE
BAILEYGEORGE
NIESSL « THOMAS
CLARKE «GLADSTUNE
MODGE ¢ MELVIN
DEHAIOIHALTER H
JACKSONsKARL b
CAMPBELLHILLIE G
EADY s CARNEL G
HENRY HICHELE A
PURSLEYsHILLIE R
BEDICS »JOSEPH F
FLAHHOLTZ CARL
MARTELLOWLAHRENCE
RUBINSON+SHEILA C
CASALEJOHN B8 HD
HUNTER+DONALD
MUNDZ»SIGIDFREDU
BRONTE +DAVIEL PETER
VELAZQUE Z +RUNALD
DIGGS»LAWRENCE JR
HUNT oHILLIAM
CULUNyEUGENE
FOOTE,DORIS
PARISIeMICHAEL P
HARSHALL »yCHARLES
HALL »JOYCE
BRADY s DUREEN
SHITH,ROBERT A
DEVINE s JAHES P
LOPILATO.ANTHONY
TAYLOR s ANNAMAY
NAZZAROEVENLY
BRETTDAVID C
RYAN WILLARD L
PURCELLyANDREW JR
HCINERNEYyJAMES R
SEHUQUIEST s MARGAUT
SIGONASALVATORE V
BROUKS «HICHAEL J
REESE+JANES

AS OF:

DEL INQUENT

DATE

05728777
10727/77
09701777
06730777
05719777
08728717
09723777
10701777
06728777
04728777
06712777
0772371717
05701777
08730777
06/08/77
09712777
05718777
10718777
04716277
08/26/177
05728777
10727777
09701777
06/30/77
05/19/17
08s28/77
09723777
10701777
06728777
04728777
06712777
07723777
06708777
05/18/77
10718777
04716777
05728777
10/27/7?7
09701777
06730777
05/19/77
08/28/77
067287127
047281177
06712777
0772371727
05/01/77
06/08/77
09712777
057187177

ACCUUNT SUHMMARY LIST REPORT
12701777

DELINQUENT

AMOUNT

0.00

4.13
92.56
58.56
369.19

0.00
41.22

0.00
613.01

0.32

4.78
18.30
13.74
133.29
98,40
32.75
77.79
88.76
83.13
51.61

0.00
22.30

3. 11
50,07
43.35
120.00
127.37
169.59
22.15
626.88
229,77
139.28
157.85
552426
36.48
99.03
S54.47
100.61
143,73
318.19
66.24
164,00
102.50
440453
362.87
38,44
186.31
192.91
16676
108,47

CURRENT QUEUVE

PAYOFF

0.83
105.13
146.78
110.03
597.53

1.93

81.28
15.58
104,07
15.06
24454
37.11
13.91
197.29
146,40
51.67
170.56
162.24
135,37
52.37
0.68
43.96
52.31
99.34
82.27
240,00
174.05
223.59
37.05
745.30
345.87
184,28
234.85
688.76
61.39
123.03
84,18
101.86
212.73
422.82
32.36
244,00
152.50
568.88
456419
B2.81
231.31
301.09
449.20
151.29

0001
0001
0001
0001
0003
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0004
0002
0001
0001
0004
0001

0001°

0001
0001
0001
0003
0001
0001
0001
0004
0003
0001
0001
0001
0093
onolt

PROMISED
DATE

10

PAY
AHOUNT

.

PAGE 2

—

NEXT PEVIE
CONTACT cnpe

)

Lot
10730777
10/29777
11703777
11703727
10s28/77
117017727
11703777
L1/02/77
IRVZIYAZS
10727717
10731777
11/08/77
11705777
Lu/701/777
L/01sr?
11/01777
11702777
10/28/77
11704777
1/01777
10730777
10729777
11703777
11703777
1ns28717
11701777
11703777
1/02/77
11701727
10727777 N
10731777

11/01/77

tons7?

1/02/77

10728777

1701777

L0177

1/01777

1101777

SYLIVAR]

1/o1s77

SYZIYAR]

117017727 ~
101777

11/01777

1101777 —
11701727

11701777

11/01/77

60475250 A C-"



VERSION 3,0

ACCUUNT NUMBER

CYBER CREDIT SYSTEH

SYSTEH YERIFICATION

BORROHERS NAHME

0579526121234567 HILSONSSAMUEL E JR
0584187421234567 HATSON,DENTUN
0586475561234567 FELLERSHFELLERS
0587534191234567 LARSENJEVANDNE
0593975391234567 ROCK +SAMUEL
0605092291234567 HIGHCLARENCE W [11
0605125121234567 GENZ+JOHN K
0608525121234567 STINGONE,LINDA S
0610392971234567 HORRIS + PAULA Y
TOTALS

NUMBER OF ACCOUNTS
DELINQUENT AHOQUNT
CURRENT PAY OFF

C

60475250 A

ACCUUNT SUHHARY LIST REPDRT

AS DOF: 12/01/77
DELINQUENT DELINQUENT
DATE AROUNT
10/18/77 171.58
10721177 76.26
09701777 74.03
06730777 98.51
08728777 303.00
10701777 67.95
06/28/77 270.96
04728777 33.29
06712777 63.70
109
12706.90
18938.04

**¢END OF REPORT#%¢

CURRENT QUEUE

PAYOFF

228.42
159.54
93,33
188.51
452,00
10t.10
403.39
57.98
98.44

0001
0001
0001
0001
0002
0001
0002
0001
0001

PROMISED
DATE

T0

PAY
AHOUNT

PAGE

NEXT
CONTACT

11701777
L1/701/777
LL/01/777
11701777
t1/o1/77
L1/01/77
11701777
L1/701/777
Lr/o1/777

3

Revl:
COUF

B-87



CYBER CREDIT SYSTEM
VERSTUN 3.0

SYSTEH VERIFICATION
COLLECTOR NAHE

M LOWE

P GARRET

H SHERHAN

TOTALS

B-88

Al

A2

Al

A4

SR

COLLECTUR STATISTICS REPORT

(X

HEEKLY
AS DF: 12701777
ACTIONS
L e o>

s

e

LR

L2

e

*

PAGE 1
TOTAL
2
1
1
4
60475250 A

-
C

-~



~~,  CYBER CREDIT SYSTEM
[/ VERSION 3.0
\_ ' SYSTEW VERIFICATION
»

COLLECTOR NAHE

H LOWE

P GARRET

H SHERMAN

TOTALS

.
(\j 60475250 A

- X4 PP R1 R
2
1
1
2 1 1

HEEKLY
COLLECTUR STATISVICS REPORT
AS OF: 12701777

RESULTS
R3 R4 o e £x] . o ' e s T

#%¢ END OF REPORT #%¢

PAGE

2

Trac

-

B-89



CYBER CREDIT SYSTEH MONTHLY /"\

VERSION 3.0 ' COLLECTUR STATISTICS REPORT PAGE 1. i
SYSFTEM VERIFICATION ' . AS OF: 12/01/77 .
ACTIONS

COLLECTOR NAME Al A2 A3 A4 SR e L o e . s* L A . L . To1AL N
M LOWE 1 1 2 /
P GARRET 1 1
H SHERMAN 1 . 1

rovaLs 1 2 1

B-90 60475250 A



/‘"‘\ CYBER CREDIT SYSTEM MONTHLY

' VERSION 3.0 COLLECTUR STATESTICS REPORT - PAGE 2
\\ J SYSTEM VERIFICATION AS OF: 12701777
RESULTS
— COLLECTOR NARE 14 PP R1 R2 R3 R4 L1 L2 2] ‘e s e L2 [ L) T0TAL
N,
H LOWE . 2 2
P GARRETY 1 1
H SHERHMAN 1 : 1

TOTALS 2 1 1 4

#4+ END OF REPORT ##¢#

\

C

60475250 A B-91

(



CYBER CREDIT SYSTEH
VERSION 3.0 °

DAILY HASTER FILE UPDATE REPURT

SYSTEM VERIFICATION 12715777
TRAN ACCOUNT BORROWERS DELINQUENT DELINQUENT CURRENT
CODE MUHRER NAME DATE AMOUNT PAYOFF
0457185561234567 SABLU+OONNA P 11716777 0.00 36.42
0469123191234567 ALEXANDERLSUE C 11730777 26.62 52.40
0476336781234567 O*LOUGHLINyMICHAEL J 11710777 30.53 67.95
* TUTALS *
* PREVIOUS *
ACCOUNTS NUMBER AMT DELO PAYOFF AMT DELQ PAYDFF
ADDED 2 57.15 120.35
REACTIVATED 1 0.00 36.42
UPDATED 0 0.00 0.00 0.00 0.00
RELEASED 0 0.00 0.00 0.00
SATISFIED 0 0.00 0.00 0.00
HRITTENOFF 0 0.00 0.00 0.00
REJECTED 0

B-92

ACTION

REACTIVATE
ADD
ADD

PAGE 1

60475250 A

)



O

J

CYBER CREDIT SYSTEN
VERSIUN 3.0

SYSTEH

TRAN
CODE

409
413
414
409
413
414

DAILY HASTER FILE NON-FINANCIAL UPDATE REPURT

VERIFICATION 12715777
ACCOUNT
NUHBER NEH DATA OLD DATA
0100024491204567 CONTROL OATA CORPORATION BUSY TOWN INC
0100024491204567 714/452-6000 777/555-1212
0100024491204567 3333 0000
0110644191234567 CONTROL UDATA CORPORATION PELHAHM CHURCH GOS
0110644191234567 7147452-6000 777/555-1212
0110644191234567 4444 0000
* TUTALS ¢
ACCOUNTS NUHBER
UPDATED 6
REJECTED 0

60475250 A

ACTION

UPDATE
UPDATE
UPDATE
UPDATE
UPDATE
UPDATE

PAGE 1

B-93



“CYBER CREODIT SYSTEHM
VERSIUN' 3.0

SYSTEM VERIFICATION
ACCOUNT NUMBER

0469123191234567
0476336781234567

TUTAL NUMBER UF ACCODUNTS UPDATED FRUH SUMHIST

B-94

ACTIVE ACCOUNTS UPDATED FROM HISTORY SYSTEH

AS OF:

FORMER STATUS

HORRUHERS NAHE
ALEXANDERLSVE C
U°LOUGHLIN,HICHAEL J K

2

#4¢e END OF REPDRT #*#%e

12715777

W
H

INACTIVE DATE

11701777
/01777

1 PAGE: 1 ;

TAPE ARCHIVE DATE
//'\\

11701777
oLs77
11/0L/ ‘ \\\-//

~

s

2

N

60475250 A (



o

(

CYBER CREDIT SYSTEH

VERSION 3.0

SYSTENM VERIFICATION

BAILEYsGEORGE
9999 7 ST

HOHE TOWN, USA
DATE ACTION

FRIEOMANSGLENN M
9999 7 ST

HOHME TOWN. USA
DATE ACTION

BROOMyALMA M
9999 2 ST

HOHE TOWNe USA
0ATE ACTION

DAILY ASSIGNHENTS FOR QUEUE 0001
AS OF: 12715/177
0349716481234567 AHOUNT DELOQ 4.78 PAYOFF/TOTAL DUF

DELQ DATE 6/12/77
HUME PHONE € EXT, 777-555~1212-0000
BUS. NANE BUSY TOHN INC
99999 BUS. PHONE £ EXT, 777-555-1212-0000
RESULT LETTER * COLLECTOR-ID #6604 COMHMENTS ¢s¢es

CONTACT ODATE
PRIORITY

AR R R R I R R R R A R R R e R R A R A R A A A R R R S A R ]

0137006531234567 AHOUNT DELOQ 70.30 PAYOFF/TOTAL DUE
DELQ DATE 4/16/717 CONTACT DATE
HUME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE NBO
99999 B8US. PHUNE € EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D ses8t  CUHHENTS #eéxe

LA AT R R T R R TS TR Yy R Y R I Ry N L R YRR R ]

0174747381234567 AMOUNT DELQ 7.52 PAYOFF/TOTAL DuE
DELQ DATE 8/28/717 CONTACT OATE
HOME PHONE € EXT., 777-555-1212-0000 PRIOGRITY
BUS. NANE BUSY TOWN INC
99999 BUS. PHONE & EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR~1D s2est  COHHENTS #%ésx

R L T R N R R e X R R R R R A R A A R R R

TRIPPILORRAINE A
9999 7 ST

HOHE TUHWN. USA
DATE ACTION

RANDALL JLEHIS W
9999 7 ST

HOME TUWN. USA
DATE ACTIDN

60475250 A

PAYOFF/TOTAL DuE
CONTACT OATE
PRIORITY

AADUNT DELOQ <00

DELQ DATE 4116777

HUHE PHONE £ EXT, 777-555-1212-0000

BUS. NAHME BELKNAP MORAN INC
99999 BUS. PHONE € EXT, 777-555-1212~-0000

RESULT LETTER COLLECTOR-ID #e44%  CUHHENTS séees

0234384871234567

LR L I A R R R A AR L s
0282798591234567 AAOUNT DELOQ 6le31 PAYOFF/TOTAL DUE
DELQ DATE arier 11 CONTACT ODATE
HUME PHUNE €& EXT., 777-555-1212-0000 PRIORITY '
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE £ EXT, 777-555-1212-0000
RESULT LETTER COLLECTOR-1D *keds  COMHENTS e

L L R L Y R R R R R A AL AL R A R R d)

PAGE

L

24.54
10727717
2000

136.00
107287177
2000

74.03
10728717
2000

«43
10728777
2000

97.9%
10728777
2000

B-95



CYBER CREDIT SYSTEM

VERSINN 3.0

SYSTEM VERIFICATION

PREZIOSO.HILLEIAN R
9999 2 ST

HOME TUMWN. USA
DATE ACTION

HENRY +MICHELE A
9999 7 ST

HOHE TUHN., USa
DATE ACTION

HUNTER s DONALD
9999 7 ST

HOHE TUWN. USA
OATE ACTION

HALL +JOYCE
9999 2 ST

HOHE TOUWNe USA
DATE ACTION

BROOKS s CHARLES E
9999 7 ST

HOME TUMN. USA
DATE ACTION

B-96

0308046431234567

DELY

HUHE

BUS.

99999 BUS.
RESULT LETTER COLLECTOR~ID LA L A

DALY ASSIGNHEMTS FOR QUEUE
12715771

AS OF:

AHDUNT DELQ

DATE

PHONE £ EXT.

NAHE

PHUNE £ EXT,
COMHENTS

0001

<00
8728777
777-555-1212-0000
BUSY TUWN [NC
777-555-1212-0000

LI 2] .

PAGE "

PAYOFF/TOTAL DUFE
CNNTACT OATE
PRIDRITY

L T R R L R R Y T Y Y P Y )

0378924121234567
DELQ
HOME
BUS.
99999 BUS.
RESULT LETTER COLLECTOR-1D A ddd

AHOUNT DELOQ

DATE
PHUNE € EXT.
NAHE

PHONE & EXT.
COMMENTS

83.13
4/16777
777-555-1212-0000
BROWH BROS. HARRIMAN
777-555-1212-0000

sebkee

PAYDFF/TOTAL DUE
CONTACT UATE
PRIORITY

AR A S A N A R R R R A R L A R e e T R e T Ry )

0418074291234567
DELOQ
HOHME
BUS.
99999 BUS.
RESULT LETTER COLLECTOR~ID AR

AMOUNT DELO

DATE
PHONE € EXT.
NAHE

PHONE € EXT.
COHHENTS

120.00
87287127
777-555-1212-0000
HUNTER EXCVATINE
777-555-1212-0000

L2 Al

PAYDFF/TOTAL DUF

CONTACT OATE
PRIORITY

AL AR R R I R A A R R A A L R R L A A R A R A A R R R S A R R A Y

0488626391234567
DELOQ
HUHE
BUS.
99999 BUS.
RESULT LETTER COLLECTOR-1D LA A As

AMOUNT DELO

DATE
PHONE & EXT.
NAME

PHUNE € EXT.
COMHENTS

99.03
4716777
777-555-1212-0000
BRONX LEBANOMN
777-555-1212-0000

*hede

PAYOFF/TOTAL OuUF

CONTACT UDATE
PRIDRITY

LR L R R L A R s N R L)

0239023871234567
DELQ
HUHE
8US.
99999 BUS.
RESULT LETTER COLLECTOUR-ID Heree

AMOUNT DELO

DATE
PHONE € EXT,
NAME

PHUNE € EXT,
COMMENTS

72.41
/01777
777~555-1212-0000
BUSY TOWN [NC
177-555~1212-0000

LI2 2 2]

PAYOFF/TUTAL DUF

CONTACT DATE
PRIORITY

(R R R N N R A A L AR R A R R A L A A R A R R A AL R R R A AR

1.9
10728777 .
2000

135.317
10/28717
2000

240,20
10728777
2000

\

123.03
10728777
2000

108.88
10729777
2000

-

.

60475250 A



‘ CYBER CREDIT SYSTEH DAILY ASSIGNMENTS FOR QUEUE 0001 PAGE 3
K VERSION 3.0 AS OF: 12/15/77 .
~ SYSTEM VERIFICATION
—_ sense 95 ACCOUNTS ASSIGNED TO QUEUE 0001

(\_) 60475250 A B-97



CYBER CREDIY SYSTEH

VERSION 3.0

SYSTEHM VERIFICATION

HUNT o+WILLIANM
9999 7 ST

HOHE TUHWNs USA
DATE ACTION

HAWKINS s FREDERIC H

9999 Z ST

HOHE TOWNe USA
DATE ACTION

SARACD+DOMENICK
9999 7 ST

HOME TOWN. USA
DATE ACTION

ROCK oSAHMUEL
9999 7 ST

HOME TUWN, USA
DATE ACTION

GENZy JUHN K
9999 7 ST

HOHE TOWN. USA
OATE . ACTION

B-98

0434395981234567
DELO
HUHME
BUS.
99999 BUS.
RESULT LETTER COLLECTUOR-ID A A ddd

0241693391234567
DELQ
HOKME
BUS.
BUS.
RESULT LETTER COLLECTOR-1D. b A

DAILY ASSIGNHENTS FOR QUEUE 0002

_AS OF: 12/715/77

AHOUNT DELOQ

DATE
PHONE & EXT.
NAME

PHONE € EXT.
COHHENTS

DATE
PHONE € EXT,
NAME

PHONE & EXT.
COHHENTS

229.77
6712777
777-555-1212-0000
NeY.S.DEPT OF YOUTH
777-555-1212-0000

sAt S

230,43
8/28/77 _
777-555-1212-0000
BUSY TOMN INC
777-555-1212-0000

(222 2]

PAGE

PAYOFF/TOTAL DUt
CONTACT DATE
PRIORITY

LR A A L R R Y Y Y )
AMOUNT DELQ

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

LA R AR AL R A2 A R R I R R A A L R I R P R R s Rl Ty

0110644191234567
DELO
HOHE
8US.
99999 BUS.
RESULT LETTER COLLECTOR-1D setie

AMOUNT DELO

DATE

PHONE € EXT.

NAHE

PHONE € EXT.
teoe e

COMMENTS

211.00
6/08/777
777-555-1212-0000

CONTROL DATA CORPORATION

714-452-6000~-4444

-PAYOFF/TOTAL DUE
CONTACT DATE
PRIGRITY

LA AL R R A A2 A A A R A At A A R A Al R A R Al R A I AR AL R A A A A R R AL A RS A AT ]

0593975391234567
DELQ
HUNE
BUS.
99999 BUS.
RESULT LETTER COLLECTOR-1D treee

AHOUNT OELQ

DATE

PHONE € EXT,

NAME

PHONE & EXT.
et

COHMENTS

303.00
8/28/77
777-555-1212-0000
US POST OFFICE
777-555-1212-0000

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORETY

EERER AR EA SRR RN G AR RPN EPA R SRR R SRR R E G R R RPN RO PR RRA R R RO A SR ARttt bs ittt inens

0605125121234567
DELQ
HUME
BUS.
99999 BUS.
RESULT LETTER COLLECTOR-ID A4

ArOUNT DELQ

DATE

PHUNE £ EXT.

NAHE

PHONE & EXT.
tetes

COHHENTS

270.96
6/28/77
777-555-1212-0000
AMERICAN CAN CO.
777-555-1212-0000

PAYOFF/TOTAL DUE
CONTACT DATE
PRIORITY

L Ry R R A L L AL R LR AR A

60475250 A \_

4 -

345.87
10727177 ~.
2000

347.68
10728777
2000

319.00
Lt/01777
2000

L1/701777 <:iij

452,00
2000

403.39
11/01777
2000

\\

.



) CYBER CREDIT SYSTEH DAILY ASSIGNMENTS FDR QUEUE 0002 PAGE 5
VERSION 3.0' AS OF: 12715777 .
SYSTEM VERIFICATION

0100024491204567 AMDUNT DELOQ 303.53 PAYOFF/T0OTAL DUF 401.70
~ GRAHAM¢ JAMES P DELU DATE 6712777 CONTACT DATE L1/02/777
9999 7 ST HUHE PHONE & EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHE CONTROL DATA CORPODRATION
HONE TOMWN, USA 99999 BUS. PHONE €& EXT. 714-452-6000-3333
DATE ACTION RESULTY LETTER COLLECTOR-ID #6448+ COMHENTS #d4%e
11/01777 A2 R2 o1 GARR

LR R R R R A A R R R R A Y L)

0248285391234567 AMOUNT DELO 212.73 PAYOFF/TOTAL OUE 281.73
SOTOWANGELD E DELQ DATE 10/01/777 CONTACT DATE 11/03777
9999 7 ST HUME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE DR A MOORE
HOME TOHWN. USA 99999 BUS. PHONE £ EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID *264s COMMENTS *4des

LA A A R AL R R AR A R A A L R A R A A R AL R A R A A R A A E R R R eI

0270007591234567 AHOUNT DELQ 296.47 PAYOFF/TOTAL DUE 392.47
YOUNG.THEQODORE O DELQ DATE 8730717 CONTACT DATE 11705717
9999 7 ST HOME PHONE & EXT, 777-555-1212-0000 PRIORITY . 2000
BUS. NAME TOWN OF GREENBURGH
HOHE TUWN, USA 99999 BUS. PHONE € EXxT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID #4444+  COHHENTS #4%se

LR A A TR A R L A T R R R L A A I R A A s L
hA Al b4 8 ACCOUNTS ASSIGNED TOD OQUEUE 0002

(/) 60475250 A B-99



CYBER CREDIT SYSTER DAILY ASSIGNHENTS FOR QUEUE 0003 PAGE . 6 /

VERSION 3.0 AS OF: 12715777 ‘ | ‘

SYSTEH VERIFICATION R

0236592621234567 AHOUNT DELQ 377.36 PAYOFF/TOTAL DUE 576403

SMITH.CRAIG G . DELO DATE 10727777 CONTACT DATE 10/30/77

9999 2 ST HOME PHONE € EXT, 777-555-1212-0000 PRIORITY 2000 |
BUS. NAHE COOPERE LYBRAND g

HOME TOWN, USA 99999 BUS. PHONE € EXT. 777-555-1212-0000

DATE  ACTION  RESULT  LETTER  COLLECTOR-10 t¥ske COHHENTS #4e%s

LI Yy e R L Y Y T L R T T T

0517797561234567 AMOUNT DELC 318.19 PAYOFF/TOTAL DUE 422.82
LOPILATOsANTHONY DELQ DATE 6730777 CONTACT DATE LL/01/7727
9999 z ST HUME PHONE € EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOWN INC
HOME TUHWN, USA 99999 BUS. PHONE & EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR~-ID wteds  COMMENTS ¢ssss

LRI E R R R S S R R R R R L A Rl R R R N R R R R N R A R S R T RS R )]

0553268091234567 AMOUNT DELQ 362.87 PAYOFF/TUTAL DUE 456.19
PURCELL +ANDREW JR DELQ DATE 67127177 CONTACT DATE Loy
9999 7 ST HOHE PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
* BUS. NAHE NLE
HOME TOWN, USA 99999 BUS. PHONE & EXT. 777=555-1212-0000

DATE ACTION RESULTY LETTER COLLECTOR-1D #4644+ COHHENTS #deee

L R AT R R R A R R A A R N R A A R R A I R R Rl A R L A A R A R A )

0565092291234567 AMQUNT DELOQ 366,76 PAYOFF/TOTAL DUE 489,20
BROOKS+MICHAEL 4 DELQ DATE 9712777 CONTACT DATE 11701777
9999 z ST HUME PHONE & EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAHME HERRY HODES
HOHME TUHWN,y USA 99999 X BUS. PHONE & EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID #esss  COMMENTS #%4ex

.O.“CO‘#.’O““O“.““‘.‘0"'.}‘.““.“““"..“‘..““““0“““‘“."“‘.‘O‘O..‘.‘O“‘

0306177221234567 AHOUNT DELOQ 369.19 PAYOFF/TUTAL DUE 557.53
MAJOR'S WINE & LIQUDR STORE, DELQ DATE 57197177 CONTACT DATE 117037177
9999 7 ST HUME PHONE & EXT. 777-555-1212-0000 PRIORITY : 2000 ~
BUS. NAHME MAJORS HINE LIQUOR
HOME TOWN, USA 99999 BUS. PHONE € EXT., 777-555-~1212-0000 .
DATE ACTION RESULT LETTER COLLECTOR-ID #4444 CUMHENTS ¢sdee —
L1/01/7727 A3 R1 SHER HWILLING TO PAY

L R L R Ay R L R L A A A AR L

B-100 60475250 A et



TN - CYBER CREDIT SYSTEH DAILY ASSIGNHENTS FOR QUEUE 0003 PAGE 7
( J VERSION 3.0 AS OF: 12/15/77
N

SYSTEM VERIFICATION

rekes 5 ACCOUNTS ASSIGNED TO QUEUE 0003

C

Q 60475250 A B-101



CYBER CREDIT SYSTEH DAILY ASSIGNHENTS FOR QUEUE 0004 PAGE 8 s

VERSION 3.0 AS OF: 12/15/77 {
SYSTEM VERIFICATION "
0165360511234567 AMOUNT DELOQ 718.59 PAYOFF/TUTAL DUE A23.38
RADINJDAY1D DELQ DATE 9/01/77 CONTACT DATE 10729777
9999 7 ST HOME PHONE & EXT. 777-555-1212-0000 PRIORITY 2000 K
BUS. NAHE BUSY TOWN INC
LA JOLLA,CA 99999 BUS, PHONE € EXT, 777-555-1212-0000
DATE ACTION  RESULT  LETTER  COLLECTOR-ID stese COMHENTS #éets
t‘.‘t"‘t“t‘#'0‘ttOvt‘tt.tt.‘tto.“ott‘ttt“ttt‘0“‘00‘00‘0‘.00.00tt..‘ttt"“ttt‘."‘t‘.ttt
0431294811234567 AMDUNT DELQ 626.88 PAYOFF/TOTAL DUE 745,30
DIGGSsLAHRENCE JR DELQ DATE 4728177 CONTACT DATE 11701777
9999 7 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOMN INC
HOME TUMN, USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE ACTION  RESULT  LETTER  COLLECTOR-ID #4684 COMHENTS #heus
LI AR AR RS R R T R R R N R R R R R R R R R A R R RIS RIS Y XY
0479043391234567 AHOUNT DELOQ 552426 PAYOFF/TOTAL DUE 6588.76
PARISI+MICHAEL P DELQ DATE S5/18/77 CONTACT DATE 11701777
9999 7 ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME HETROPOLITAN LIFE
HOHE TUWN, USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE ACTION  RESULT LETTER  COLLECTOR-1D “eess  COHMENTS soese
—~
AA AL R R R R I N A R R R A A R R A R A R R )
0549714491234567 AHDUNT DELOQ 440.53 PAYOFF/TOVAL DUE 568.98 .
RYANsHILLARD L DELQ DATE 4/28/77 CONTACT DATE 11701777 -
9999 2 ST HOME PHONE E EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME NY TEL. CO.
HOME TOHWN, USA . 99999 BUS. PHONE & €XT, 777-555-1212-0000
DATE ACTION  RESULT  LETTER  COLLECTOR-ID #4448 CONMENTS #esss
L Ry Y R R S R R R R R R R R A A R R R SR ]
e 4 ACCOUNTS ASSIGNED TO QUEUE 0004
C
o
B-102 60475250 A K__«



/
(_/

-CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEM VERIFICATION

60475250 A

NUNBER OF ACCOUNTS ASSIGNED
AS OF: 12715/177

#3434 .TOTAL ACCOUNTS ASSIGNED: 112 ‘*¢ess

- END OF REPORT -

PAGE

9

B-103



"UPDATE FRQM TAPE ARCHIVE
AS OF: 12715777

CYBER CREDIT SYSTEM

VERSION 3.0
SYSTEH VERIFICATION
DATES OF TAPES TO BE RETREIVED

ACCOUNT NUHBER
0469123191234567 11/01/77
11/01L/77

0476336781234567
*+e END UF REPORT ###

B-104

PAGE

1

)

60475250 A



-

N

} "CYBER CREOIT SYSTEH
¢ VERSION 3.
’ SYSTEH VERIFICATION

N ACCOUNT NUHBER

0469123191234567
0476336781234567

—.

) 60475250 A

TAPE HISTORY UPDATE REPORT

RUN DATE:=12/15/77
BORRUOHERS NAME
ALEXANDER.SUE C

U'LOUGHLINSHICHAEL J K

#4% END OF REPORT #¢¢

DATE OF TAPE

11702777
11/01/77

RECORDS ADDED TO ACTIVITY FILE

NO
NO

B-105



CYBER CREDIT SYSTEM CULLECTURS' CHANGES TO ACCOUNTS PAGE 1 (/ h
VERSION 3.0 AS OF 11/01/77 . |
SYSTEH VERIFICATION ] N

COLLECTOR: M LOME

ACCT NO FIELD CODE-SCREEN NEW DATA ’ OLD 0ATA i
0255350361234567 05 BURROWER 9997772222 7775551212
0194384871234567 13 BURROHWER HILLER
0255350361234567 14 BORROMER 011847
0194384871234567 : 15 BORROWER FORD

~

N

~
B-106 60475250 A ( .
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)

|
/

/

CYBER CREDIT SYSTENW CULLECTORS® CHANGES TO ACCOUNTS
VERSION 3.0 AS OF 11/01/77
SYSTEM VERIFICATION

COLLECTOR: P GARRET

ACCT NO FIELD CODE~SCREEN NEW DATA
0100024491204567 91 PERM COMHENT 1
0100024491204567 92 PERH COHMMENT 2
0100024491204567 93 PERH COMHENT 3

60475250 A

UOLD 0ATA

PAGE 2

B-107



CYBER CREDIT SYSTEM
VERSIUN 3.0
SYSTEH VERIFICATION

COLLECTOR: H SHERHAN

ACCT NO

0236592621234567

B-108

COLLECTORS'

CHANGES TO

AS OF 11/01/77

FIELD CODE-SCREEN

01

*SUPERVISOR

0004

ACCOUNTS

NEH DATA

PAGE - 3

OLD DATA

0003

60475250 A




( N CYBER CREDIT SYSTEH COLLECTORS® CHANGES TO ACCUUNTS PAGF 4
" VERSION 3.0 AS OF 11701777
=~ SYSTEH VERIFICATION
— COLLECTOR: S BEASON
ACCT NO : FIELD CODE-SCREEN NEW DATA OLD DATA
0165360511234567 03 BURROWER LA JOLLA, CALIF HOME TOMN. USA

J
C// 60475250 A B-109



CYBER CREDIT SYSTEH

VERSION 3.0

SYSTEH VERIFICATION
COLLECTOR: M LUOWE

ACCOUNT START STOP ELAP
NUHMBER TIHE TIHE TIME

0194384871234567 10:34 10:35 :01
0255350361234567 10:35 10:35 :01

TOTALS~ TIHE 2102
ACCOUNTS 2

B-110

NEXT
CONTACT

11717727
11/717/77

ACT
CDE

Al
A2

TIHE USAGE REPORT
AS OF: L1/701/77

RES LTR

CDE COE COHHENT
PP 02
PP

PAGE 1

60475250 A

SO

C



CYBER CREDIT SYSTEM

VERSION 3.0

SYSTEH VERIFICATIUN
COLLECTOR: P GARRET

ACCOUNT START STOP ELAP NEXT
NUHBER TIHE TIHE TIME CONTACT

0100024491204567 10:36 10:37 :01 1l1/02/777

TOTALS~ TIHE 201
ACCOUNTS 1

60475250 A

ACT
CDE

A2

RES
CDE

R2

TIME USAGE REPORT
AS OF: 11701777

LTR
CDE COHMHENT

ol

PAGE 2

B-111



CYBER CREDIT SYSTEMH

VERSION 3.0 TIME USAGE REPORT

SYSTEH VERIFICATION AS OF: 11701777
COLLECTOR: H SHERMAN

ACCUOUNT START STOP ELAP NEXT ACT RES LTR

NUHMBER TINME TINE TIME CONTACT COE CDE CODE. COMHENT
0306[772%!234567 10:38 10:39 :01 11703777 A3 R1 MILLING TO PAY
TOTALS- TIHE 01
ACCOUNTS 1

*¢% ENY OF REPORT #¢#

B-112

PAGE - 3

60475250 A

N

e

1
\

N



{ ' CYBER CREDIT SYSTEM DAILY

N VERSION 3.0 COLLECTOR STATISTICS REPORT PAGE 1
B SYSTEM VERIFICATION AS OF: L1/01/777
ACTIONS

COLLECTOR NAME Al A2 A3 A4 . SR .* hdd LA A4 L) s L4 LA LA s e TOTAL
n LOWE 1 1
P GARRET 1
H SHERMAN 1

TOTALS 1 2 1

N 60475250 A B-113

—



CYBER CREDIT SYSTEM

VERSIUN 3.0

SYSTEH VERLFICATION

COLLECVOR NANE

M LONWE
P GARRET
H SHERMAN

B-114

TOTALS

87

PP

R1

rR2

. DAILY o
COLLECTOR STATISTICS REPORTY P AGE-
AS OF: 11/01/77 .
RESULTS
R3 R4 e *% s 0.‘ L] e ‘.O e e TOTAL

*#4¢ END OF REPORT #*¢#

60475250 A

o2

<:i”
C



NOVEHBER Ol, 1977

~. RE: 0194384871234567

HINSTON A HARTINDALE
9999 Z ST
HOHE TOHWN, USA 99999

OEAR HINSTON A HARTINDALE:
THIS 1S SAMPLE LETTER NUMBER 02.

IT CONTAINS ONE DATE AND ONE AHOUNT, BOTH
OF HHICH ARE COLLECTOR ENTERED.

THE DULLAR ENTERED IS $100.00 .

THE DATE ENTERED IS 11/01/77 .
SINCERELY
HR H LOWE

222/555-1115

COLLECTION DEPT

N

{ )
J 60475250 A B-115



NOVEHBER Ol+ 1977
RE: 0100024471204567
JAMES P GRAHAH
C/0 BUSY TOWN INC

888 722 ST
BUSY TOWN, USA 88888

DEAR JAHES P GRAHAM,

THIS IS SAMPLE LETTER NUHMBER 0l.

1T CONTAINS THO DOLLAR AMOUNTSs THO DATES,
AND ONE STRING. ALL ARE FROM THE ROOT AREA

OF THE FILE AND ARE NOT FIELOS THAT ARE
ENTERED BY A COLLECTOUR.

DOLLAR 1 3 $303.53 = AHOUNT DELINQUENT
DOLLAR 2 : 3401.70 = CURRENT PAYOFF

DATE 1: 06712777 = DELINQUENT DATE

DATE 2: XXX XXy XXXX = PAYOFF GOOD UNTIL DATE

STRING : 000000000 = SOCIAL SECURITY NUMBER

VERY TRULY YOURS.

HISS P GARRET
2227555-1200
EXT 412

COLLECTION DEPT

B-116

60475250 A

N



-

/

CYBER CREDIT SYSTEH
VERSION 3.0
SYSTEH VERIFICATION

coio 01 02 TOTALS

0001 [ 1

0002 1 o 1

TOTALS S 2
60475250 A

COLLECTOR LETTER STATISTICS
AS OF : 11701777

LETTERS REQUESTED

PAGE:

i

B8-117



CYBER CREDIT SYSTEM . } /
VERSIUN 3,0° DAILY HASTER FILE UPDATE REPORT FOR SXX CUDE PAGE 1 4

SYSTEH VERIFICATION 1717777 . oL
TRAN ACCOUNT PAYMENT PAYMENT  STATUS =

CODE NUMBER AHMDUNT DATE IR

501 0236592621234567 25.00 11715777  UPDATE |

,

TOTALS /

ACCOUNTS NUHBER
UPDATED 1

REJECTED

*#¢4 END UF REPORT #%#

B-118 60475250 A \



( N CYBER CREDIT SYSTEM
N / VERSION 3.0
SYSTEM VERIFICATION

(J 60475250 A

TRAN
CODE
501
501
501

ACCOUNTS
UPDATED

REJECTED

DAILY HASTER FILE UPDATE REPDRT FUR SXX COUE

ACCOUNT
NUHBER
0100024491204567
0100024491204567
0100024491204567

TOTALS
NUHBER

3

11701777
PAYHENT PAYHENT STATUS
AROQUNT DATE
10.00 10715777 UPDATE
20.00 10720777 UPDATE
30.00 10725717 UPDATE

#%% END OF REPORT #¢¥»

PAGE

1

B-119



CYBER CREDIT SYSTEHM
VERSION 3.0
SYSTEH VERIFICATION

PGGEN
STARTING

HACCT 0001
HACT 0307
MACTFG 0001
MADL 0246
HADLOQ 0887
MADR1 0048
HADR2 0078
HBAD oL77
HBBR 0950
HBCS 0207
HHE X 0242
MBFG 0286
HBNH or47
HBPH 0232
MBZP 0227
HCBAL 0896
HCCOLT 0869
HCHN 09748
HCPGD 0914
MCS 0108
MoLLT 0875
HOYDL 1013
MEXT 0143
MLLAT 0848
MLLDT 0842
HLON 0955
HNADR 0018
MNAH ools
HNPA 0920
HNXTC 0275
MUAMT 0929
HULNAN 1047
HULS 0295
MUPDT 088l
MP1 0667
HP2 0697
HP3 0727
HPADL 0757
MPAD2 o787
MPCS 0817
MPDU 0300
HPFG 0285
MPHN 0133
HPPA 1022
HPPY 1039
HPPCD 1041
MPPD 1016
MPPK 1037
HMPQU 0296
MPR [ 0281
B-120

0016
0360
0001
0016
0009
0030
0030
0030
0005
0020
0004
0001
0030
0010
0005
0009
0006
0001
0006
0020
0006
0003
0004
0009
0006
0008
0l1¢6
0030
0009
0006
0009
0006
0001
0006
0030
0030
0030
0030
0030
0020
0006
0001
0010
0009
0002
0006
0006
0002
0004
0004

>PPZZZZZ>PpZID>>DPDPPBPIZPPIZTZPPPZIPZZPZPZI~NDBPI>DDPOE>>ED>4>>2D>

W< <Ww>

o

O < >

DATA EDIT DEC
NAME PUSITION LENGTH TYPE CODE POS

e onN

S o

NonN

ceccoen

CO0CO0CO0OVO0DOCDOOOO0OOCOCODOOOO Qo0

<

ooQooCcooOoCcCO@

REPORT GENERATUR DATA NAHE LIST

. SuUB sus sus sus
DESCRIPTION NAHMEL NAMEZ2 NAME] NAME 4
ACCOUNT NUMBER MACTEG

COLLECTUR ACTIVITY BLOCK
ACCOUNT TYPE FLAG

ADDITIONAL ACCOUNT NUMBER
AHUUNT OEL INGUENT (PAST DUE)
BORROWERS ADDRESS LINE 1
BORROHWERS ADDRESS LINE 2
BUSINESS ADDRESS

BANK BRANCH

BUSINESS CITYJSTATE

BUSINESS PHONE EXTENSION
ACCOUNT BUSY FLAG

BUSIMESS NAHE

BUSINESS PHINE

BUSINESS ZIP CUDE

CURRENT BALANCE

DATE ACCT 1ST APPRS IN CCS SYS
NUMBER OF COSIGNERS

CURRENT PAYOFF GOOD UNTIL
BORROWERS CITYy STATE

DATE ACCOUNT DELINQUENT FROM
# OF DAYS ACCOUNT DELINQUENT
BURROWERS EXTENSION/COHMENT
LAST LETYER REQUEST AHOUNT
LAST LETTER REQUEST DATE
LOAN OFFICER

BURROWERS NAME/ADDR COHMBINED HNAM  MADRL HADR2 HCS
BORROWERS NAHE

NEXT PAYOFF AMOUNT

NEXT CONTACT DATE

(OPEN AHOUNT/CREDIT LIHIT

OLD KEY VALUE-NAME CHANGE
RESERVED FOR ON-LINE COLECY
ACCOUNT OPEN DATE

PERMAMENT COHHENT 1
PERHANENT COMHENT 2
PERMANENT COHHENT 3

PREVIOUS ADDRESS 1

PREVIOUS ADDRESS 2

PREVIOUS CITY,STATE

DATE QUEUE CHANGED

PROHISE TU PAY FLAG
BURROWERS HOHME PHONE
PROMISED TO PAY AMOUNT

4 OF BRUKEN PROM TO PAY
PROMISE TU PAY COMMIT DATE
PROMISED TO PAY DATE

4 KEPT PRUMISES TU PAY
PREVIOUS QUEUE ASSIGNED
ACCOUNT PRIURITY CODE

PAGE Ol -

DATE RUN 11717777

SuB
NAHES

HZP

60475250 A

SN

C

AN

r

®



"~ CYBER CREDIT SYSTEM PAGE 02

{ ' YERSIUN 3.0 DATE RUN LL/7L17777
K L SYSTEM VERIFICATION
PGGEM REPURT GENERATUOR DATA NAME LIST
~ STARTING DATA EDIT DEC sus sus sus sus  suB
NAME POSITION LENGTH TYPE CODE POS DESCRIPTIUN NAMEL NAHE2 NAMEY MNAHF4 NAHES
HPTS 0947 0003 A 0 CREDIT/POINT SCURE
HPYOF 0905 0009 T A 2 0 CURRENT PAYOFF/TOTAL DUE
HPZCL 0837 0005 A [} PREVIOUS Z1P CODE
HOAS 0294 0001 A QUEUE REASSIGN COUE
HQUE 0271 0004 A QUEVUE ASSIGNED
HRCO 0291 0001 A ACCOUNT REVIEHW CODE
MSCD 0292 0002 A SUPY STAT CODE-NOT USED BY CCS
HSODF 0973 0040 A 1 SPECIAL DESCRIPTION FIELD
HSLCD 0017 0001 A 0 BURROWERS SALUTATION CODE
HS0C © 0262 0009 A o SOCIAL SECURITY NUHBER
HSTC 0306 0001 A 0 ACCOUNT STATUS COODE
HSTOT 0857 0006 N Y 0 0 DATE ACCT LAST UPD BY A/R SYS
HSUP o2a7 0004 A [} SUPERVISOR FOR THIS ACCOUNT
HTCL 0963 0004 A 0 ACCOUNT TYPE CODE/PRODUCT TYPE
HTD3 0967 0002 N 3 0 0 4 TIMES ACCT 30 DAYS DELINQ
HID6 0949 0002 N 3 [} [} # TIMES ACCY 60 DAYS OELING
HTDY 0971 0002 N 3 0 0 ¥ TIHES ACCT 90 DAYS DELING
HTHU 1031 0006 N A 0 OATE OF TAPE,IF IN HISTORY
HTP 09139 o008 A 0 RESERVED FOR FUTURE USE
HUPDT 0863 0006 N Y 0 DATE ACCT LAST UPDATED BY CHG
HlP ol128 0005 A 0 BORROWERS 21P CODE

(\/’ 60475250 A ' B-121



CYBER CREDIT SYSTEM

VERSION 3.0

SYSTEHM VYERIFICATION

MACCT

0100024491204567
0100135561234567
0106944291234567
0107879631234567
0110644191234567
0110813101234567
0129537571234567
0131593391234567
0137006531234567
0147346781234567
0149907691234567
0164884221234567
0165360511234567
0173712971234567
0174434561234567
0174747381234567
018L406481234567
0182874321234567
01861¢26781234567
0189348761234567
0194384871234567
0197026491234567
0204414681234567
0207271481234567
0212262571234567
0214925591234567
0216323171234567
0230915101234567
0234384871234567
0235042071234567
0236341591234567
0230592621234567
0239023871234567
02394091912345617
0241465771234567
0241693391234567
0243719561234567
0248285391234567
0250174491234567
0250214491234567
0255350361234567

B-122

HNAH

GRAHAM, JAMES P
DAVIS+JOAN E

SEMONE DOUNNA H
SPARKS+BARBARA 8
SARACO.DOMENICK 4
ANGREES+RICHARD
OBRIEN,HICHAEL
CONCA S AN
FRIEDHANJGLENN H
RAWLS 9 YVONNE

HAYE oKENNETH E
BACHARACH MARYLEE
RADINSDAVID

HCGRATH PHILIP
HAURO s JOHN
BROOM.ALHA H
SHEARNJDHIGHT W
LAZO,yEDHARD H
ARRINGTON HILLIAR H
SEPULVEDA+JOSEPH A
HARTINDALE+HINSTUN &
HATDUCK yNEAL GUODHAN
RI10S+ANTONID
WIGGINS yHARVIN
ROSS+RUBERT
AURRICHIO.LOUIS
GREAVES+FRANKLIN E
FOGLIAJMARGUERITE H
TRIPPI+LORRAINE A
ALLEN.JANET E
PIDGEONR V
SHITH.CRAIG G
BROOKS,CHARLES €
BRAY+DAVID P
ELEARYCURNELIVUS
HAHKINS o FREDERIC H
SAVARESERAYHOND D |
SOTO+ANGELO E
LOZANO, JOSEPHINE H
PETERSONyDELORES P
MORGAN, EDHARD

RG SUMMARY ACCOUNT LIST REPORT

HOLODT

6/12/77
71237717
5701777
8r30s77
6708777
972111
5/18/77
10718777
416777
8726477
5128477
10727477
9/01/77
6130717
5/19/177
8/28/77
9/23/17
10701777
6128777
4128711
/12177
7123111
5701777
8730777
6708777
9712177
5/18/17
10/18/77
«r16177
8726177
5128177
10727777
97017177
6730177
5/19/717
8/28/77
9123177
10/01/77
6/28/117
4128171
6/12/77

HADLQ

303.53
107.52
49,50
97.13
211.00
6.51
21.68
90.33
70.30
84.52
147,87
133,54
718.59
38.27
24.29
7.52
37.21
168.43
30.40
124.91
131.93
74.12
.00
115.67
6162
74.64
.00
54418
<00
18.95
90.37
377.36
72.41
141.23
.00
230.43
33.34
212.73
28.96
135.80
36.76

HPYOF

401.70
168.36
94,50
116.65
319.00
110.56
42.79
179.39
136.00
127.16
218.87
231.64
823.38
83.20
42.10
T4.03

56082

336.90
45,62
188.60
204.16
98.12
8.89
150.18
121.86
113.41
3.61
82.22
.83
37.68
171.59
576.03
108.88
197.77
75.44
347.68
74,04
281.73
49.69
184.31
53.45

HAQUE

0002
0001
0001
0001
0002
0001
0001
0001
0001
0001
0001
0001
0004
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0003
0001
0001
0001
0002
0001
0002
0001
0001
0001

" PaGE 1
RUN DATF 11717777

HPPD HPPA

.00
.00
<00
<00
.00
<00
<00
.00
.00
+00
.00
.00
.00
.00
.00
«00
.00
<00
.00
.00
100,00
«00
.00
.00
«00
«00
.00
<00
.00
.00
.00
11715777 25.00
.00

.00

.00

.00

.00

«00

.00

<00

1715777 10.00

117157177

60475250 A

P

e




VERSIOR 3,0

MACCT

0263007561234567
0267317591234567
0270007591234567
0273083321234567
0276992191234567
0278634561234567
0282282291234567
0282798591234567
0282990691234567
0283219591234567
0287164291234567
0288571481234567
0292117571234567
0306177221234567
0308046431234567
0311475771234567
0314907971234567
0332898561234567
0346013171234567
0349716481234567
0353693391234567
0354019101234567
0359666691234567
0368074191234567
0377475561234567
0378065561234567
0378864491234567
0378924121234567
0384715101234567
0396211661234567
0397288631234567
0401578631234567
0402013101234567
0417047671234567
0418074291234567
0428040581234567
0428807591234567
0431234561234567
0431294811234567
0434395981234567
0452924191234567

N

60475250 A

CYBER CREDIT SYSTEHM

SYSTEH VERIFICATION

HNAH

CHAHBERS,LLOYD R
BALVELTsHAROLD
YOUNG,THEODORE D
BECKER ROBERT E
YOUNHANS s JOSEPHINE H
HILLIAHSsRICHARD L
MAYHES s DENA
RANDALL +LEWIS W
PAGANDy JOHN A
JONESPATRICEA A
SHEENEY +MARTIN ¢
GORDIANVDOHINGO
HEISS+EDWARD
HAJDR'S HINE € LIQUOR STORE,
PREZI10SOWHILLIAN R
LEE, THOMAS J
RODRIGUEZ yNDRAH
DURHAM s ANGELYHNN
HILLIANS EONA HMAE
BAILEYGEORGE
NIESSL» THOMAS
CLARKE +GLADSTUNE
HODGE +HELVIN
OEHAIUOsHALTER H
JACKSONyKARL D
CANPBELLHILLIE G
EADY 4CARNEL G
HENRY JHECHELE A
PURSLEYWHILLIE R
BEOICS+JOSEPH F
FLAHHOLTZ +CARL
HARTELLOsLAWRENCE
ROBINSUONySHEILA C
CASALE+JOHN 8 HD
HUNTERDOMNALD
HUNOZ+SIGIDFREDO
BRONTESDAVIEL PETER
VELAZQUEZ +RONALD
DIGGS+LAWRENCE JR
HUNT oHILLEAM
COLONJEUGENE

RG SUHMHARY ACCOUNT LIST REPORT

MDLDTY

1723177
5/0L777
8/30/77
6/08/777
9712717
5/18/77
10718777
47167117
8/26/177
5728777
10727177
roL/77
6€/30/177
51197177
8728177
9r723/17
10/01/777
6/28/77
4r28/11
6r12/17
1723777
5/01/777
8/30777
6/08/77
9/L2/177
5/18777
10718777
416777
8/26/77
5/28717
10727777
9/01/777
6/30/77
5/19/77
B8s28/717
97237717
10701777
6/28/77
4r28177
6712177
6/18/77

HADLQ

59.21
86.10
296.47
.00
25484
125.40
42.75
61.31
209.93
.00
4,13
92.56
58.56
369.19
«00
41.22
.00
63.01
.32
4.78
18.30
13.74
133.29
98.40
32.75
77.79
88.76
83.13
51.61
.00
22.30
3.11
50.07
43.35
120.00
127,37
169.59
22.15
626.88
191455
185.95

HPYOF

87.75
128.10
392.47
154.06

38.81
166.74

43.19

97.85
309.87

«83
105.13
146.78
110.03
557.53

1.93

81.28

15.58
104.07

15.06

24.54

37.11

13.91
197.29
146,40

S5l.67
170.56
162.24
135.37

52.37

«68

43.96

52431

99.34

82.27
240.00
174.05
223.59

37.05
745.30
289.00
263425

HOQUE

0001
0001
0002
0001
0001
0001
o001
0001
0001
0001
0001
0001
0001
0003
0001
0001
0001
0001
0001
0001
000}
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0001
0004
0001
0001

HPPD

117157127

PAGE

RUN DATE

MPP

35

A

.00
<00
.00
.00
«00
.00
.00
.00
.00
.00
.00
«00
<00
.00
.00
.00
.00
.00
00
.00
.00
.00
.00
<00
.00
.00
.00
«00
.00
.00
.00
<00
.00
.00
.00
.00
.00
.00
+00

T 00

.00

2
ISYARINAS

B-123



CYBER CREDIT SYSTEM
VERSION 3.0
SYSTEH VERIFICATION

MACCT HNAM

0457185561234567 SABLOSUOONNA P

0469123191234567 ALEXANDER,
0476044291234567 FOOTELDORI

0476336781234567 O'LOUGHLINWHICHAEL J K

0479043391234567 PARISIWMIC

SUE C
N

HAEL P

0482825591234567 HARSHALL+CHARLES

0488626391234567 HALLJOYCE
0489201811234567 COFFEY.J.

FINAL TOTALS
FINAL RECORD COUNT 90

B-124

ARTHUR

RG SUHMARY ACCOUNT LIST REPORT

HOLOT

S5/01/177
1/30777
5/08¢77
87121177
4718277
8rs18/177
4716777
8/26/177

HADLO

«00
26.62
157.85
30.53
552.26
53.78
63.40
2.00

8+950.86

HPYDF

36.42
52.40
234.85
67.95
698.76
83.69
92.44
68.45

13+873.14

MQUE

0001
0001
0001
0001
0004
0001
0001
0001

PAGE 3 (
RUN DATE 11/12/77 '\

HPPD HPPA

<00 —_
.00
<00
.00
<00
.00
.00
.00

TN

60475250 A



@ LEGAL AND AGENCY REPORT SAMPLES c

This appendix contains sample reports that are unique to
the LA system.

LEGAL AND AGENCY SYSTEH

VERSION 3.0' TIME USAGE REPORT PAGE 1
SYSTEN VERIFICATION AS OF: 9710/80
COLLECTOR: COLLECTORZ .
ACCOUNT START STOP ELAP NEXT ACT RES LTR
NUHBER TINE TIHE TIME CONTACT CDE CDE COE COMHENT
0278634561234567 10239 10:39 :01 11/01/77 A3 R1 LAWYER HAS BEEN NOTIFIED
0282990691234567 10239 10:39 :01 11/04/77 Al R1 NEW ADDRESS FROM CLIENT
TOTALS- TIME 102
ACCOUNTS 2

Q ¢¢4 END OF REPORT ¢#»

O

‘]
C/' 60475250 A C-1



LEGAL AND AGENCY SYSTEH DAILY s

VERSION 3.0 COLLECTOR STATISTICS REPORT PAGE 1 {
SYSTEM VERIFICATION i o AS OF: 9/10/80 - : o
ACTIONS .
COLLECTOR NAME Al A2 A3 A4 SR . .. . . e . . . . v ooee ToTAL
COLLECTOR2 2 2 y
TOTALS 2 2

N
C-2 60475250 A (



LEGAL AND AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION
COLLECTOR NAME
COLLECTOR2
TOTALS

60475250 A

82

PP

DAILY
COLLECTOR STATISTICS REPORT
AS OF: 9/10/80

RESULTS
R1 R2 R3 R4 *e * *"”e e *s *"” *re *s -
2 .
2

#4¢ END OF REPORT #4¢

PAGE

2

TOTAL



LEGAL AND AGENCY SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

AS

OF ¢ 09/10/80

THE FOLLOWING IS5 A SUMMARY OF THE NUMBER OF
' ACCOUNTS MITH XXX NUMBER OF ACTIVITY BLOCKS

[-X-N-N-N-R-N-N-N-N-N 1)

ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS

HITH
HITH
HITH
HiTH
HITH
WITH
HITH
HITH
WITH
HITH 10
WITH >10

OONCNS WA

ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY

BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS

60475250 A



O

(

_

HORLLEGAL AND AGENCY SYSTEH

HDR2VERSION 3.0

HDR3SYSTEN VERIFICATION

RSHIR010,5015,H005

ACTCALAZAZAASRESS 4000400000440 0 0000080008808 0000080 040000000000
RESC BZPPRIRZRIRGFSSFE422S 4400400 EE0004 2240000000000 00040 048000040
SALCHR MS MISS HRS

DALTO0S

LTRFOCOLLECTION DEPT

SHTHROO06+5006,H006

THTHOL2

UPDYOL5

OLPHRLO6+P02+C319NAN

RPTG LRPOOL

0002COLLECTOR2 100030002,ALL
0003SUPERVISORL 2 0003,ALL
0004CLERICALL 00044ALL
000LCOLLECTOR1 1000300010002, ALL
LTR101020304¢*

LTR2

LACLLA,AA,00

LACLATTORNEY COLLECTION FIRH

LAC2COLLECTION AGENCY

LAC3IIN-HOUSE COLLECTIONS

LACY

LACS

60475250 A



VERSION 3.0

AL

LY4

A3

ACTIVITY VERIFICATION TABLE

LEGAL AND AGENCY SYSTEM PAGE 1
RUN DATE: 06/10/78
SYSTEW VERIFICATEON
RESULT CODE
01 02 03 04 05 06 07 09 10 11 12 13 14
8z PP R1 R2 R3 R4 )
LCCD L CCo cco Lcco CCO LCCO LCCD LCCO LCCO LCCO LCCD LCCDO LCCD L CCD
NA NA NA NA NA NA c o1
L RL L DOP CNC L NC CNC L NC NA
RL oP € NC o1 NA o1 01
RL NA € NC o1 c 02 02 02
t RL L DP € NC NA co2 ¢ 03 L 03

A4

END OF TABLE

15 16

L CCcCo oL CCD

60475250 A &\--



( ‘\ DECISION TABLE CONTENTS DATE 06/10/78 1021
J

N, TEST LEVEL HNEXT ND« OF PARAM PARAH PARAN PARAH PARAN NO. DOF RETURN CURRENT RETURNED VALUES
NO LEVEL PARAHS NO. OPERATOR  VALUE L  VALUE 2 CONNECTOR VALUES RET VAL
™ 1 . ) 2 1 NULL . .o +  .AND. o1 00 0003

2 .EQ. . . e N

2 1 0 3 1 NULL ' . +  .aND. o1 00 0002
2 NULL . " +  L.AND.
3 .GT, +000101¢ + *

3 1 0 3 1 NULL * ‘e +  L.AND. o1 00 0001
2 NULL ' T +  .AND.
3 .GT. +000000¢ + .

4 1 0 1 1 NULL ' . . o1 00 0004

END OF TABLE TOTAL TABLE LENGIH = 74 HA![”UH'YABLE LENGTH =3000

O

(/ 60475250 A



CYBER CREDIT SYSTEN

VERSION 3.0 DAILY MASTER FILE
SYSTEM VERIFICATION 06710/
TRAN ACCOUNT BORROWERS DEL INQUEN
CODE NUHBER NAHE DATE
301 0263007561234567  CHAMBERS,LLOYD R 06/10/78
301 0267317591234567  BALVELT,HARDLD 06710778
301 0270007591234567  YOUMG.THEODORE D 06710778
301 0273083321234567  BECKER.ROBERT E 06/10/78
301 0276992191234567  YOUNMANS, JOSEPHINE H 06710778
301 0278634561234567 ~HILLIAHS,RICHARD L 06/10778
301 0282282291234567  MAYHES sDEHA 06710778
. 301 0282798591234567 RANDALLsLEWIS H ) 06710778
301 0282990691234567  PAGANDy JOHN A 06710778
301 0283219591234567  JONES,PATRICIA A 06710778
* TDTALS *
. *
ACCOUNTS NUMBER AMT DELO PAYOFF
ADDED 0 0.00 0,00
REACTIVATED 0 0.00 0.00
UPDATED 0 0.00 0.00
RELEASED 0 0.00
SATISFIED 0 0.00
WR1TTENOFF 10 1419.73
REJECTED o

UPDATE REPORT
78

T DELINQUENT
AMDUNT

CURRENT
PAYOFF

87.75
128.10
392.47
154.06

38.83
166.74

43.19

97.85
3o9.87

0.87

PREVIOUS *

ANT DELQ

0.00

0.00
0.00
907.01

PAYOFF

0.00

0.00
0.00
1419.69

ACTION

HRITEOFF
HRITEOFF
HRITEOFF
HRITEOFF
HRITEQFF
HRITECFF
WRITEOFF
HRITEOFF
HRITEQFF
HRITEQFF

PAGE 1 \‘

P
!
60475250 A \\/



C O

LEGAL AND AGENCY SYSTEM
VERSION 3,0
SYSTEN VERIFICATION

LEGAL €& AGENCY EXTRACT PROGRAH

DATE RCDS READ MH-RCDS RCDS HRITTEN
061078 90 10 10

60475250 A

Cc-9



LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEH VERIFICATION

ACCOUNT B8ANK
NUMBER BRANCH

1 0263007561234567 00
DEBTOR:

NAHE CHAMBERS,LLOYD R

ADDRESS-1 9999 7 ST

ADDRESS-~2

CETY, ST, 2P HOME TOWN, USA

PHONE 7777/555-1212

SOC SEC » 000-00-0000

DAYS DATE IN LAST AR

DELO ccs UPDATE

000 6/21/77 6/10/78
EMPLOYMENT:

EHPLOYER BUSY TOWN INC

ADORESS 888 221 ST

CITYs5Ty2IP BUSY TOWN,s USA 86888

PHONE 777/555-1212 X{0000)

PERMANENT COMMENTS

CLIENT REFERRAL LIST

LOAN
OFFICER

AHOUNT TO
COLLECT

$87.75

99999

ACCT
TYPE

0/00/00 02

00000

PAGE:

RUN DATE:  6/10/78

REFERRED TO:
L/A NUHMBER: -
REFERRAL DATE: 7 7
8Y {COLL-1D} :

APPROVAL:

REASON FOR REFERRAL:

FILE sulT

ATTACH HAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF OEATH: [

LIEN ON PROPERTY

() ATTACH ALL AVAILABLE ASSETS
( ) OTHER

- -
- - -

GIVE DETAILS

o0

60475250 A

1



&

o

O

LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEN VERIFICATION

CLIENT REFERRAL LIST

ACCOUNT BANK LOAN AHOUNT TO
NUHBER BRANCH OFFICER COLLECT

0267317591234567 1200 1 $128.10
DEBTOR:

NAME BALVELTHAROLD

ADDRESS~1 9999 1 ST

ADDRESS=-2

CITY STo21P HOME TOWNy USA 99999

PHONE 777/555-1212

SOC SEC 000-00-0000

DAYS DATE IN LAST AR DATE ACCT

DELQ CCs UPDATE OPEN TYPE

000 /L1777 6/10/78 0/00/00 05
EMPLOYMENT:

EHPLOYER BUSY TOWN INC

ADDRESS 888 221 ST

CITYST21IP BUSY TOWNs USA 88888 00000

PHONE 777/555-1212 X(0000)

PERMANENT COMHENTS

60475250 A

REFERRED TO?

RUN DATE:

L/A NUHBER: P
REFERRAL DATE: /7 /
8Y (COLL-1D) :

APPROVAL:

REASON FOR REFERRAL:

} FILE SUIT
) ATTACH HWAGES
} ATTACH BANK ACCOUNT
} SHERIFF SALE
} BANKRUPTCY
) FILE FOR ESTATE
DATE OF DEATH: /7 7
LIEN ON PROPERTY
() ATTACH ALL AVAILABLE ASSETS
OTHER

GIVE DETAILS

* oo

PAGE
6/10/78

2



.

LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK LOAN
NUHBER BRANCH OFFICER
0270007591234567 0400 2
DEBTOR:
NAME YOUNG, THEODORE 0
ADDRESS~-1 9999 Z ST
ADORESS~2
CITY,ST21P HOME TOHN, USA 99999
PHONE 77775551212
SOC SEC #» 000-00-0000
DAYS DAYE IN LAST AR DATE . ACCY
DELQ ccs UPDATE ) OPEN TYPE
000 6/19/77 6/10/78 0/00/00 05
EMPLOYHENT:
EMPLOYER TOMN OF GREENBURGH
ADDRESS 888 217 ST
CITY STHZ1P BUSY TOWN, USA 88888 00000
PHONE 777/555~1212 X(0000)

PERMANENT COHHENTS

C-12

CLIENT REFERRAL LIST

REFERRED TO:

PAGE
RUN DATE: 6/10/78

L/A NUHBER: o0
REFERRAL DATE: 7 /
8Y (COLL~1D) @

APPROVAL:

REASON FOR REFERRAL:

FILE SUIT

ATTACH HWAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF DEATHS !/

LIEN ON PROPERTY

ATTACH ALL AVAILABLE ASSETS
( ) OTHER

- - -
- - -

-

GIVE DETAILS

L R 2R K 2

60475250 A

3

/

C



( ) LEGAL AGENCY SYSTEN CLIENT REFERRAL LIST PAGE 4
’ VERSION 2.0 RUN DATE: 6/10/78
N SYSTEM VERIFICATION '
— ACCOUNT BANK LOAN AMOUNT TO REFERRED TO0:
NUHBER BRANCH OFFICER COLLECT L/A NUHBERT ..
' REFERRAL DATE: /7
0273083321234567 0000 $154.06 8Y (COLL-1D) ¢ ____
DEBTOR: APPROVAL: . __________
NAME BECKER,ROBERT E REASON FOR REFERRAL:®
ADDRESS-1 9999 7 ST
ADDRESS-2 t ) FILE SUIT
CITY,SToZIP  HOME TOWN. USA 99999 € ) ATTACH WAGES
PHONE 777/555-1212 { ) ATTACH BANK ACCOUNT
sac Sec # 000-00-0000 { ) SHERIFF SALE
{ ) BANKRUPTCY
DAYS  DATE IN  LAST AR DATE acct { ) FILE FOR ESTATE
DELQ  CCS UPDATE OPEN TYPE DATE OF OEATH: 7
LIEN ON PROPERTY
000 6/19/77  6/10/78  0/00/00 02 { ) ATTACH ALL AVAILABLE ASSETS
{ ) OTHER
EMPLOYMENT:
EMPLOYER BUSY TOWN INC
ADDRESS 888 227 ST GIVE DETAILS
CITY,ST,ZIP  BUSY TOWN, USA 88888 00000
PHONE 777/555-1212 X10000) *
L]
PERMANENT COMMENTS )
*

e

N4 60475250 A C-13



LEGAL AGENCY SYSTEM
YERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK LOAN
NUMBER BRANCH OFFICER
0276992191234567 0000
DEBTOR:
NAME YOUNMANS » JOSEPHINE N
ADDRESS-1 9999 7 5T
ADDRESS-2
CITYsSTo2IP HOME TOWN, USA - 99999
PHONE 777/555~1212
SOC SEC »# 000-00-0000
DAYS DATE IN LAST AR DATE ACCT
DELQ cCs UPDATE OPEN TYPE
000 6/19/177 6/10/78 0/00/00 03
EHPLOYHENT:
EMPLOYER NY TEL.
ADDRESS 888 222 ST
CITY STo21P - BUSY TOWN, USA 88888 00000
PHONE 777/555-1212 x(0000)

PERMANENT COMMENTS

C-14

CLIENT REFERRAL LIST

REFERRED TO:

RUN DATE:

PAGE

L/A NUMBER: R
REFERRAL DATE: 7 /
8Y (COLL-ID) :

APPROVAL:

REASON FOR REFERRAL:

FILE SUIT

ATTACH WAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF DEATH: [

LIEN ON PROPERTY

ATTACH ALL AVAILABLE ASSETS
OTHER

- -
- -

GIVE DETAILS

LR

60475250 A

6/10/78

VRN

5 (.




TN

() LEGAL AGENCY SYSTEM
\\ / VERSION 2.0
-7 SYSTEH VERIFICATION
o ACCOUNT BANK
NUHBER BRANCH
0278634561234567 0000
DEBTOR:
NAHE WILLIAHS,RICHARD L
ADDRESS-1 9999 7 ST
ADDRESS-2
CITY,ST,ZIP  HOHE TOWN, USA
PHONE 777/555-1212
SOC SEC # 000-00-0000
DAYS DATE 1IN LAST AR DATE
DELQ  CCS UPDATE OPEN
000 6/19/77  6/10/78  0/0
EMPLOYHENT:
EHPLOYER BUSY TOWN INC
ADDRESS 888 717 ST
CITY,SToZIP  BUSY TOWN, USA 83888
PHONE 777/555-1212 X(0000)

PERHANENT COMMENTS

O

O

(// 60475250 A

CLIENT REFERRAL LIST

LOAN AHOUNT TO
OFFICER COLLECT
$166.74
99999
ACCT
TYPE
0/00 02
00000

RUN DATE:

REFERRED TO:

L/A NUHMBER: ——
REFERRAL DATE: /7 7
8y (cOoLL~10D) :

APPROVAL:

REASON FOR REFERRAL:

FILE SULT

ATTACH WAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF DEATH: A4

LIEN ON PROPERTY

ATTACH ALL AVAILABLE ASSETS
OTHER

-~ -
- -

GIVE DETAILS

L 2R R 2R 2

PAGE

6/10/78

C-15



LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK LOAN
NUMBER’ BRANCH OFFI1CER
0282282291234567 00
DEBTOR:
NAME HAYHES s DEMA
ADDRESS-1 9999 7 ST
ADDRESS~2
CITY STH2IP HOME TOHWN, USA 99999
PHONE 777/555~1212
SOC SEC # 000-00-0000
DAYS DATE IN LAST AR DATE ‘ACCT
DELQ ccs UPDATE OPEN TYPE
Q00 6/19/77 6/10/78 0/00/00 . 03
EMPLOYNENT:
EMPLOYER PROVIDENCE HOSP
ADDRESS 888 277 ST
CITY, STo2Z1P BUSY TOMWNs USA 88888 00000
PHONE T77/555-1212 x10000)
PERMANENT COMMENTS
C-16

CLIENT REFERRAL LIST

AHOUNT T0
COLLECT

$43.19

" L/A NUMBER:

REFERRED TO: “

PAGE

RUN DATE: 6710778

REFERRAL DATE: 7 /
BY (COLL-1D) @

APPROVAL:

REASON FOR REFERRAL:

FILE SulT

ATTACH WAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF DEATH: [

LIEN ON PROPERTY

ATTACH ALL AVAILABLE. ASSETS
OTHER

P
- - -

- -
- -

GIVE DETAILS

* e

60475250 A

7

)



O
@

.

LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK
NUHBER BRANCH
0282798591234567 0000
DEBTOR:
NAHE RANDALLSLEMIS W
ADDRESS-1 9999 z ST
ADDRESS=-2
CITY,ST,HZ1P HOHE TOHN, USA
PHONE 777/555-1212
SOC SEC @ 000~-00-0000
DAYS DATE IN LAST AR
. DELQ ccs UPDATE
000 1777 6/10/78
ENMPLOYHENT?
EMPLOYER BUSY TOWN INC
ADDRESS 888 7I1 ST
CITY, STHZIP BUSY TOWN, USA 88888
PHONE 777/555-1212 X(0000)

PERMANENT COMMENTS

60475250 A

CLIENT REFERRAL LIST

LOAN
OFFICER

AHOUNT TO
COLLECT

$97.85

99999

ACCT
TYPE

0/00/00 03

00000

REFERRED TO:

RUN DATE:

L/A NUHBER: —
REFERRAL DATE: 7 /
BY (COLL-ID) :

APPROVAL:

REASON FOR REFERRAL:

FILE SulT

ATTACH HAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE DF DEATH: r 7

LIEN ON PROPERTY

ATTACH ALL AVAILABLE ASSETS
OTHER

- .-
- -

GIVE DETAILS

L 2R 2R 2R J

PAGE
6/10/78

8



LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTEM VERIFICATION

ACCOUNT BANK LOAN
NUHBER BRANCH OFFICER
0282990691234567 0000
DEBTOR:
NAMHE PAGAND, JOHN A
ADDRESS-1 9999 7 ST
ADDRESS-2
CITY,STy2IP HONE TOWN, USA 99999
PHONE 777/%55-1212
SOC SEC # 000-00-0000
DAYS DATE IN LAST AR DATE ACCT
DELQ ccs UPDATE oPEN TYPE
000 6/19/77 6/10/178 0/00/00 03
EMPLOYMENT:
EHPLOYER BUSY TOWN INC
ADDRESS 888 217 ST
CITYWSTy21P 8USY TOWN, USA B8888 00000
PHONE 777/555-1212 X(0000)
PERMANENT COMMENTS
C-18

CLIENT REFERRAL LIST

AHOUNT TO
COLLECT

$309.87

P e e

REFERRED TO:

PAGE e

RUN DATE: 6/10/78 k

L/A NUHBER: _—
REFERRAL DATE: 7 /
BY (COLL-ID) :

APPROVAL:

REASON FOR REFERRAL:

FILE SUIT

ATTACH WAGES

ATTACH BANK ACCOUNT

SHERIFF SALE

BANKRUPTCY

FILE FOR ESTATE

DATE OF DEATH: r 7

LIEN ON PROPERTY

ATTACH ALL AVAILABLE ASSETS
OTHER

GIVE DETAILS

L 2R 2R R 4

60475250 A o



O

C
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LEGAL AGENCY SYSTEM
VERSION 2.0
SYSTENM VERIFICATION

ACCOUNT BANK
NUHBER 8RANCH

0283219591234567 0000
DEBTOR?

NAHE JONESsPATRICIA A

ADDRESS-1 9999 7 ST

ADDRESS-2

CITY,STy21P HOME TOWN, USA

PHONE 777/555-1212

SOC SEC # 000-00-0000

DAYS DATE IN LAST AR

DELQ ccs UPDATE

000 6/19/77 6/10/78
EMPLOYHENT:

EMPLOYER CITIBANK

ADDRESS 888 711 ST

CITY, STo21IP BUSY TOWN, USA 8

PHONE 777/555-1212 x(0

PERMANENT COHMENTS

60475250 A

CLIENT REFERRAL LIST

LOAN ANOUNT TO
OFFICER COLLECT
$.83
99999
DATE ACCT
0PEN TYPE

0700700 03

8888
000)

00000

REFERRED TO:

RUN DATE:

L/A NUHBER: ———
REFERRAL DATE: /1 /7
BY (COLL~ID) :

APPROVAL:

REASON FOR REFERRAL:

{ )} FILE SUIT

t ) ATTACH HAGES

{ ) ATTACH BANK ACCOUNT
( ) SHERIFF SALE

{ ) BANKRUPTCY

( ) FILE FOR ESTATE

DATE OF DEATH: [
LIEN ON PROPERTY

( ) ATTACH ALL AVAILABLE ASSETS

¢ ) OTHER

GIVE DETAILS

L 2R 2 2N 2

PAGE 10
6/10/78
C-19



FILE
NANE

LADLAHST
LACOSIGN
LAACCAGE
LAACTFIL
LASUHHSY
LATAPARC

LAINACCT

FILE SPACE REPORT

MAXIHUN
RECORDS

9000.

9000.

9000.

6000.

9000,

9000.

9000.

CURRENT
RECORDS

10.

10.

06710778

AVAILABLE

RECORDS

8990,
9000.
8990.
6000.
9000.
9000.

9000,

PCT SPACE
AVAILABLE

99.9x%

ey

99.9x

ey

TYYY

teey

seney

60475250 A
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LEGAL AND AGENCY SYSTEM DAILY ASSIGNHENTS FOR QUEUE 0003 PAGE
VERSION 3.0 AS OFt 6/10/78
SYSTEM VERIFICATION
0263007561234567 AHOUNT DELOQ 59.21 PAYDFF/TOTAL DUE
CHAMBERS»LLOYD R DELQ DATE 7/23/7117 CONTACY DATE
9999 7 ST HOME PHONE €& EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
HOME TOWN, 'USA 99999 ‘8US. PHONE & EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID #2484 COHHMENTS #0eée
2 A I R 2 R A 2 R I LR R L R Rl R R R R L R R A R R A N R i R R 2] L)
0273083321234567 AHOUNT DELQ «00 PAYOFF/TOTAL DUE
BECKERyROBERT E DELO DATE 6/08/77 CONTACT DATE
9999 2 ST HOME PHONE € EXT, 777-555-1212-0000 PRIORITY
BUS. NAME BUSY TOWN INC
HOHE TOWN, USA 99999 BUS. PHONE € EXT, 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-1D #4404 COMHENTS sss0e
SERREEPRERRRRAARASARREERPRR RN SR SRR IR RN REEAE NS RO RN EARRR Attt RRt ittt dttestt s
0276992191234567 AHOUNT DELQ . 25.84 ' PAYOFF/TOTAL DUE
YOUNHANS 9 JOSEPHINE M DELQ DATE 9r12/777 CONTACT DATE
9999 Z ST HOME PHONE & EXT., 777-555-1212-0000 PRIORITY
BUS. NAHME NY TEL.
HOME TOHWNe USA 99999 BUS. PHONE & EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR~1D sesee COHHENTS seeds
FEEREERARAL 00NN RERRIR RN R E RN NN RPNt RS 0RRORRRO AR AR0ERSA4 R0 04080000
0278634561234567 AMOUNT DELOQ 125.40 PAYOFF/TOTAL DUE
HILLIAHSsRICHARD L DELQ DATE 5718777 CONTACT DATE
9999 7 ST HOME PHONE & EXT, 777-555-1212-0000 ’ PRIORITY
BUS. NAHE BUSY TOWN INC
HOME TOWNs USA 99999 BUS. PHONE € EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR~ID *2ees  COMHENTS #%0és -
0....‘..“.00.“‘..‘0’.‘.‘.00‘.00.0““’.'.00“0“"‘0!..‘.C""“..“““t“‘..".‘0.““0‘.
0283219591234567 AMOUNT DELO «00 PAYOFF/TOTAL DUE
JONES PATRICIA A DELQ DATE 5728777 CONTACT DATE
9999 Z ST HOME PHONE € EXT. 777-555-1212-0000 PRIGRITY
BUS. NAME CITIBANK
HOME TOWNs USA 99999 BUS, PHONE £ EXT. 777-555-1212-0000

DATE ACTION RESULT - LETTER COLLECTOR-1D #4465 COMHENTS s¢see

BECEERERER R PR EEE AR PSRN PR AR AARR RN SRR N RN RO NS SRR RIEAERRRBE SR RR S LSRR R R R EG LR LR AR SN 0SS

60475250 A

1

87.75
10731777
2000

154,906
117017177
2000

38.83
11701777
2000

166474
11701777
2000

.87
117017727
2000

C-21



LEGAL AND AGENCY SYSTEM

VERSION 3.0,

SYSTEM VERIFICATION

MAYMES ¢y DEMA
9999 2 ST '

HOME TOWN, USA
DATE  ACTION

PAGANO, JOHN A
9999 2 ST

HOHE TOWN, USA
DATE ACTION

YOUNG+ THEODORE D
9999 7 ST

HOHE TOWN, USA
DATE ACTION

BALVELTHAROLD
9999 Z ST

HOME TOWN, USA
DATE ACTION

RANDALLJLENIS W
9999 7 ST

HOME TOMN, USA

DATE ACTION
11701777 A2

C-22

DAILY ASSIGNMENTS FOR QUEUE 0003 PAGE 2
AS OF: 6/10/78
0282262291234567 AHOUNT DELO 42.75 PAYOFE/TOTAL DUE 43,19
DELQ DATE 107187177 CONTACT DATE 11702777
HOME PHONE & EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME PROVIDENCE HOSP
99 BUS. PHONE £ EXT. 777-555-1212-0000
RESULT LETTER  COLLECTOR-ID #4440 COMMENTS #0¢4s
(IR LRI R R R R R T Rl R R Y R R Y R R Y R Y Yy PR T YRSt L)
0282990691234567 ANMDUNT DELO 209.93 PAYOFF/TOTAL DUE 309.87
DELQ DATE 8/26/717 CONTACT DATE 11704777
HOME PHONE € EXT. 777=-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOWN INC
99999 BUS. PHONE & EXT. 777-555-1212-0000
RESULT LETTER  COLLECTOR~ID s4008  COMHENTS #eses
PEEAPREEER 00N ERRRRRERRRNB RN RS L2400 0000020000204 RNRRR R0 RR0R0CEER0E0EREREERD
0270007591234567 AMOUNT DELQ 296447 PAYOFF/TOTAL DUE 392,47
DELQ DATE 8/30/77 CONTACT DATE 11/05/77
HOME PHOME € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME TOWN OF GREENBURGH
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT LETTER  COLLECTOR-ID se00%  COMHENTS $o8ss
X I P R r R R P Y N R R I T R T A R R s I R R T P R R PP PP Y YL 2]
0267317591234567 AHOUNT DELO 86.10 PAYOFF/TOTAL DUE 128.10
DELQ DATE 5/01/77 CONTACT DATE 11/08/77
HOME PHONE & EXT. 777-555-1212~0000 PRIORITY 2000
BUS. NAHE BUSY TOWN INC
99999 BUS. PHONE £ EXT. 777-555-1212-0000
RESULT  LETTER  COLLECTOR-ID seses  COMHENTS ¢eese
CEEPEGRSRRNERRGERRERRNO AR N AR AR RSNt RS0ttt N Rt R0ttt ARt R ettt eRtnite
0282798591234567 AHDUNT DELQ 61.31 PAYOFF/TOTAL DUE 97.85
DELQ DATE 8716777 CONTACT DATE 11715717
HOME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOWN INC
99999 BUS. PHONE € EXT, 777-555-1212-0000
RESULT  LETTER  COLLECTOR-1D veess  COMMENTS *#ees
R2 : LOWE
X R L Iy R R R R AR R R R R I R R I A R R R R A R R TTERL L)
60475250 A

K BN
\

\\
VS



7
\ LEGAL AND AGENCY SYSTEM DAILY ASSIGNMENTS FOR QUEUE 0003 ’ PAGE 3

/
{ J VERSION 3.0 AS OF: 6/10/78
N SYSTEM VERIFICATION

aheee 10 ACCOUNTS ASSIGNED TO QUEUE 0003

O
C
60475250 A C-23



LEGAL AND AGENCY SYSTEM
VERSION 3.
SYSTEM VERIFICATION

C-24

NUMBER OF ACCOUNTS ASSIGNED
AS OF: 6/10/78

#4s0¢ TOTAL ACCOUNTS ASSIGNED:

- END OF REPORT -

10 sesee

PAGE 4

60475250 A



L

A

LEGAL AND AGENCY SYSTEH

VERSION 3.

SYSTEM VERIFICATION

(T2 2] TRANSACTION
ACCOUNT NUMBER TC- AMOUNT
0263007561234567 000000000
0267317591234567 000000000
0270007591234567 000000000

60475250 A

DATE
061078

061078

061078

colo
0003

0003
0003

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL

LT
L/A NO
LAOL
0001
0002

AS OF 6r710/78
ke LADLOMST L1 2]
ANT DELQ CUR BAL
BEFORE BEFORE
AFTER AFTER

REASSIGNHENT TRANS
REASSIGNMENT TRANS

REASSIGNMENT TRANS

#44 END OF REPORT ##¢

sEed
R.CeCe
BEFORE
AFTER

LACLIENT
NeRoCoCo FEE/COMH
BEFORE BEFORE
AFTER AFTER

PAGE 1

L1223
ANT COL
BEFURE
AFTER

C-25



LEGAL AND AGENCY SYSTEH

DELINQUENT RECORD CONTENTS .

SUPERVISOR: ‘0003

PAGE 1

OPEN AMOUNT
OR CR LINIT
1282.00

L 4

* * & & & &

VERSION 3, AS OF 6710778
SYSTEN VERIFICATION ’
ACCOUNT ADDITIONAL BANK LOAN AHOUNT .TO DELO LAST LETTER SENT ASSIGNED CR.

NO. - ACCOUNT NO. B8R OFFICER COLLECT DATE DATE AHOUNT QUEUE PTS
0267317591234%67 1200 1 86410 5701777 .00 0002 000
NAHE BALVELT HAROLD SALUTATION CODE O BUSINESS NAHE BUSY TOMN INC
ADORESS 1 9999 Z ST SOCIAL SECURITY NO. ST+ . ADDRESS 888 217 ST
ADDRESS 2 NO. OF COSIGNERS O CITY/STATE/21IP BUSY TOWN, USA 88888
CITY/STATEZZIP HOME TOHN, USA 99999 HOHE PHONE: 777-555-1212-0000 BUSINESS PHONE: 777-555-1212-0000

PRIORITY TYPE TIHES DELQ STATUS PAY PROMISED TO PROMISED TO PREYIOUS ADDRESS 1 ¢
DATE CODE CODE 30 60 90 CODE FLAG PAY DATE FAY AROUNT PREVIOUS ADDRESS 2
11/08/77 2000 05 00 00 00 0 <00 CITY/STATE/ZIP
CURRENT CURRENT CURRENT PAYOFF. NEXT PAYOFF  SUPERVISOR ARCHIVE t* SPECIAL INSTRUCTIONS
BALANCE PAYOFF EFFECTIVE DATE AMOUNT 1.0, TAPE DATE
128410 128.10 +00
STATUS LAST COL GPEN DATE 1ST LAST QUEUE ¢ ¢+ 2 ¢¢ PERMNANENT COHHENT
DATE UPDATE DATE IN CCS QUEUVE CHANGE DATE
6/10/78 /11777 0003 6/10/78
*44¢ END OF REPORT ¢#%¢
C-26

60475250 A

—
\



—

O

O

O
()

-

LEGAL AND AGENCY SYSTEM

VERSION 3.
SYSTEN VERIFICATION
L b dd TRANSACTION

TC AHOUNT
25.00

ACCOUNT NUHBER
0270007591234567 OL

60475250 A

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL

AS OF 17/10/78
ot s thee LADLQMST LI X 1]
ANT DELQ CUR BAL
BEFORE BEFORE
DATE COID Lsa ND AFTER AFTER
071078 0003 0002 296.47 392.47
271.47 367.47

®4¢ END OF REPORT #e¢

(X331

R.C.C.

BEFORE

AFTER
«00
«00

LACLIENT
NeRe.CoCo FEE/COHH
BEFORE BEFORE
AFTER AFTER

00 «00

.00

<00

PAGE = 1

2 X2
ANT COL
BEFURE
AFTER
<00
25.00

C-27



LEGAL AND AGENCY SYSTEM
VERSION 3,0 .
SYSTEH VERIFICATION

(2 1Y) TRANSACTION

ACCOUNT NUMBER TC
0270007591234567 02

AMOUNT
30.00

C-28

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL

AS OF 8/10/78
L 221 shes LADLONST [ 222 B 2 L]
ANT DELOQ CUR BAL R.C.C.
BEFORE BEFORE BEFORE
DATE COID /A NO AFTER AFTER AFTER
081078 0003 0002 271.47 367.47 +00
241.47 337.47 «00

*4% END OF REPORT #¢¢

PAGE 1 ‘/
LACLIENT XYY
NeR.C.C, FEE/COMN AMT COL i
BEFORE BEFORE BEFURE -
AFTER AFTER AFTER ‘
.00 <00 .00 /
+00 30.00 .

.00

60475250 A (\



/ ) LEGAL AND AGENCY SYSTEM LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL PAGE 1

J VERSION 3.0 AS OF 9/10/78
- SYSTEM VERIFICATION )
LA b dd TRANSACTION L2 21 (111 LADLOAST S04 M0 LACLIENT e
N AMT DELQ CUR BAL R.C.C. Ne.R.C.C. FEE/COHM AHT COL
' BEFORE BEFORE BEFORE BEFORE BEFORE BEFORE
ACCOUNT NUMBER TC AMOUNT DATE COl0 L/A NO AFTER AF TER AFTER AFTER AFTER AFTER
0270007591234567 03 30.00 091078 0003 0002 «00 «00 «00 «00 00 «00
' .00 «00 +00 30,00 «00 «00

#¢¢ END OF REPORT ##+¢

O

) \
<J 60475250 A C-29



LEGAL AND AGENCY SYSTEM

VERSION 3.0
SYSTEM VERIFICATION

‘ees TRANSACTION

ACCOUNT NUMBER TC
0270007591234567 04

C-30

AHOUNT
100.00

LEGAL/AGENCY BATCH UPDATE AUDIT
AS OF 10710778

tees "o LADLAMST sere
AMT DELO CUR BAL
BEFORE BEFORE
DATE COID L/A NO AFTER AFTER
101078 0003 0002 241,47 337.47
341.47 437.47

. #4% END OF REPORT ##¢

TRAIL

X223
R.C.C.
BEFORE
AFTER

+00
100.00

PAGE 1
LACLIENT (AL
NeR.C.Ce FEE/COMA ART COL
BEFORE BEFORE BEFORE
AFTER AFTER AFTER
+00 .00 .00
© .00 .00 <00
60475250 A

7Y MY



LEGAL AND AGENCY SYSTEM LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL PAGE 1
( ) VERSION 3.0 AS OF 11/10/78
. SYSTEM VERIFICATION :
teae TRANSACTION sare *460  LADLGHST  eses  aéss LACLIENT soee
AMT DELO  CUR BAL R.CoCo NeR.C.Co FEE/COMM  AHT COL
" BEFORE BEFORE BEFORE BEFORE BEFORE BEFORE
ACCOUNT NUMBER TC  AMOUNT DATE  COID L/A NO AFTER AFTER AFTER AFTER - AFTER AFTER
0270007591234567 01 300.00 111078 0003 0002 341.47 437.47 .00 .00 .00 .00
' 41.47 137.47 <00 .00 .00 300.00

#4¢ END OF REPORT ##¢

C/J 60475250 A C-31



LEGAL AND
VERSION 3.0

SYSTEN VERIFICATION

*ee s

ACCOUNT NUHBER
0263007561234567

026300756123;567
0263007561234567
0263007561234567
0263007561234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0270007591234567

0270007591234567

C-32

AGENCY SYSTEM

TRANSACTION

TC  AHOUNT

Ok. 50.55
03 30.00
02 30.00
01 26.00
05 5.10
04 30.00
03 50.00
02 25.00
o1 26.00
05 6.10
01 137.47
05 75.00

DATE
081078

091078

101078

111078

121078

081078

091078

101078

111078

121078

123178

123178

coio
HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

HOST

0003

0003

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL
AS OF 12/31/78

(221

L/A ND

LAOL

LAOL

LAOL

LAOL

LAOL

oco1

0001

0001

0001

0001

0002

0002

*eee LADLOHST ey
AHT DELOQ CUR BAL
BEFORE BEFORE
AFTER AFTER

59.21 87.75
109.76 138.30
«00 .00
«00 «00
109.76 138.30
79.76 108.30
79.76 108.30
53.76 82.30
.00 «00
«00 «00
86,10 128.10
116.10 158.10
.00 .00
«00 <00
116.10 158,10
91.10 133.10
91.10 133.10
65.10 107.10
=00 -00
«00 «00
41.47 137.47
«00 «00
00 «00
«00 «00
*4¢ END OF REPORT #4¢

e
ReCeCo
BEFORE
AFTER

«00
50.55

.00
.00

+00
<00

«00
«00

+00

+00 -

<00
30.00

«00
«00

<00
«00

<00
«00

«00
<00

.00
.00

«00
<00

LACLIENT
N.R.C.C. FEE/COHNA
BEFORE BEFORE
AFTER AFTER

<00 «00

<00 00

«00 .00

30.00 <00

«00 <00

«00 «00

<00 .00

«00 «00

«00 «00

+«00 5.10

<00 .00

«00 <00

«00 «00

50.00 +<00

«00 <00

«00 «00

+00 .00

«00 «00

<00 «00

00 6.10

+00 <00

+00 <00

«00 <00

«00 75.00

PAGE 1

(LR 2]
AHT COL
BEFORE
AFTER
<00
+00

«00
+00

«00
30.00

«00
26.00

«00
+00

.00
.00

.00
«00

<00
25.00

«00
26.00

.00
.00

+00
137.47

«00
«00

60475250 A

C



LEGAL AND AGENCY SYSTEH

VERSION 3.0
SYSTEM VERIFICATION

‘hes TRANSACTION

ACCOUNT NUHBER TC
0270007591234567 05

0270007591234567 05

60475250 A

AMOUNT
75.00~-

50.00

DATE
123178

123178

LEGAL/AGENCY BATCH UPDATE AUDIT
AS OF 1/10/79

*ehe thes LADLOMST e

AHT DELQ CUR BAL

BEFORE BEFORE

COID L/A NO AFTER AFTER

0003 0002 .00 . <00
+00 .00
0003 0002 +00 «00
.00 «00

¢¢¢ END OF REPORT #eo»

TRAIL

*he e
ReCaCo
BEFORE
AFTER
.00
«00

«00
«00

LACLIENT
NeR.C.Cos FEE/COMH
BEFORE BEFORE
AFTER AFTER

.00 75.00

.00 .00

«00 «00

«00 50.00

PAGE 1

rese
AHY Cot
BEFOURE
AFTER
.00
.00

.00
.00

C-33



LEGAL £ AGENCY SYSTEM COMPLETE
VERSION 3.0
SYSTEH VERIFFC!T]DN

ATTORNEY / AFENT # 0001}

CUSTOHER NANE ACCOUNT NUMBER
BALVELTsHAROLD 0267317591234567
TOTAL

C-34

PAYMENTS RECEIVED REPORT

INDIRECT

$25.00

$25.00

DIRECT

$26.00

$26.00

PAGE NO.
RUN DATE: L1/710/79

BALANCE

$107.10

$107.10

60475250 A

1

[/.



C

LEGAL € AGENCY SYSTEN
VERSION 3.0
SYSTEH VERIFICATION

ATTORNEY / AGENT ® 0002

CUSTOHER NAHE ACCOUNT NUHBER
YOUNG» THEODORE O 0270007591234567
TOTAL

60475250 A

INDIRECT

3$30.00

$30.00

COMPLETE PAYMENTS RECEIVED REPORT

DIRECT

$462.47

$462.47

BALANCE

RUN DATE:

PAGE NO.
1710779

C-35



LEGAL & AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

ATTORNEY / AGENT # LAOL

CUSTOMER NAME

CHAHBERS.LLOYD R

TOTAL

C-36

COMPLETE PAYMENTS RECEIVED REPORT

ACCOUNT NUHMBER

0263007561234567

INDIRECT

$30.00

$30.00

OIRECT

$26.00

$26.00

-PAGE NO.
RUN DATE: 1/10/79

BALANCE

$82.30

$82.30

60475250 A

-

\

.



O

@

.

LEGAL E AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

GRAND TOTAL

60475250 A

COMPLETE PAYMENTS RECEIVED REPORT

INDIRECT

$85.00

DIRECT

$514.47

BALANCE

$189.40

RUN DATE:

PAGE NO.
17107179



LEGAL & AGENCY SYSTEM DIRECT PAYMENTS RECEIVED REPORT PAGE NO. 1 /N
VERSION 3.0 RUN DATE:. 1710779 /
SYSTEH VERIFICATION : : " .

ATTORNEY / AGENT ¢ 0001

CUSTOMER NAHE ACCOUNT NUHBER DATE AHOUNT BALANCE
BALVELT,HAROLD 0267317591234567 11710778 $26.00 $107.10
TOTAL 326.00 $107.10

\

C-38 60475250 A (



VERSION 3.0

N

ATTORNEY / AGENT

CUSTOHER NAHE

YOUNGy THEQGDORE O
YOUNG, THEODORE D
YOUNG, THEQDORE D

TOTAL
) 60475250 A

LEGAL € AGENCY SYSTEM

K SYSTEM VERIFICATION

8 0002

OIRECT PAYMENTS RECEIVED REPORT

ACCOUNT NUHBER

0270007591234567
0270007591234567
0270007591234567

DATE

11/10/78
12/31/78
7/10/78

AMOUNT
$300.00

$137.47
$25.00

$462.47

BALANCE

$.00

$.00

RUN DATE:

PAGE NO.

17107179

C-39



LEGAL € AGENCY SYSTEM
YERSION 3.0
SYSTEM VERIFICATION

ATTORNEY / AGENT # LAOL

CUSTOHER NAME

CHAMBERS ,LLOYD R

TOTAL

C-40

DIRECT PAYMENTS RECEIVED REPORT

ACCOUNT NUMBER

0263007561234567

DATE

11/10/78

AMOUNT

$26.00

$26.00

PAGE NO.
RUN DATE: . 1/10/79

BALANCE

$82.30

$82.30

60475250 A

3

2

c



.

LEGAL € AGENCY SYSTEM DIRECT PAYHENTS RECEIVED REPORT PAGE NO. 4
VERSION 3.0 _RUN DATE: 1/10/79
SYSTEM VERIFICATION ’

—
/ \\

AHOUNT BALANCE

GRAND TOTAL $514.47 $189.40

O

—

o

( /‘ 60475250 A C-41



LEGAL AND AGENCY SYSTEM /‘"“\
VERSION 3.0 {

SYSTEM VERIFICATION .
LEGAL/AGENCY CLIENT EXTRACT PROGRAH
C/’
DATE  RCDS READ ACTIVE  RCDS WRITTEN
011079 10 10 10

\

C-42 60475250 A (



O

e

i
(/
—

LEGAL € AGENCY SYSTE
VERSION 3.0
SYSTEM VERIFICATION

CUSTOMER NAHE

CHAHBERS LLOYD R
BALVELT,HAROLD
YOUNG, THEODORE D
BECKER+ROBERT E
YOUNHANS y JOSEPHINE H
HILLIAHSsRICHARD L
HAYHES «DEHA
RANDALL,LEMIS W
PAGAND,y JOHN A
JONESyPATRICIA A

GRAND TOTALS:

NUHBER OF ACCOUNTS:
BILLED BALANCE:

60475250 A

0010

$1,000.081

ACCOUNT NUHBER

0263007561234567
0267317591234567
0270007591234567
0273083321234567
0276992191234567
0278634561234567
0282282291234567
02827968591234567
0282990691234567
0283219591234567

INVENTORY REPORTY
BY CUSTOMER

REFERRAL DATE

6/10/78
6/10/78
6/10/78
0/00/00
0/700/00
0/00/00
0/00/00
0700/00
0/00/00
0/00/00

L/A CLIENT &

LAOL
0001
0002

RUN DATE:

LAST BILLED BALANCE

$82.30
$107.10
$.00
$154.06
$38.83
$166.74
$43.19
$97.85
$309.87
$.87

PAGE NO.
1710779

C-43

1



LEGAL € AGENCY SYSTENM
YERSION 3.0
SYSTEM VERIFICATION

L/A CLIENT & 0001

CUSTOHER NAME ACCOUNT NUMBER
BALVELT,HAROLD 0267317591234567
TOTAL

C-44

INVENTORY REPORT
BY ATTORNEY/AGENCY

REFERRAL DATE LAST BILLED BALANCE
6/10/18 $107.10
$107.10

PAGE NO. 1
RUN DATE: 1/10/79 4

60475250 A "~



O
C

LEGAL & AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

L/A CLIENT # 0002

CUSTONER NAHE ACCOUNT NUMBER
YOUNG + THEODORE D 0270007591234567
TOTAL

60475250 A -

INVENTORY REPORT

BY ATTORNEYZAGENCY ° RUN DATE:
REFERRAL DATE ) LAST BILLED BALANCE
6/10/178 $.00
$.00

PAGE NO.
1710779

C-45



.

LEGAL £ AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

L/A CLIENT # LAOL

CUSTOMER NAME ACCOUNT NUHBER
CHAMBERSsLLOYD R 0263007561234567
TOTAL

C-46

INVENTORY REPORT : PAGE NO.
BY ATTORNEY/AGENCY RUN DATE: 1/10/79
REFERRAL DATE LAST BILLED BALANCE
6710778 $82.30
$62.30
60475250 A

3

\

/



—.

O

OO

LEGAL & AGENCY SYSTEM

YERSION 3.0

SYSTEM VERIFICATION

CLIENT TYPE CODE

LA
AA

00

GRAND TOTAL

60475250 A

CLIENT TYPE OESCRIPTION

ATTORNEY COLLECTION FIRM
COLLECTION AGENCY
IN~HOUSE COLLECTIONS

- HISCELLANEQUS -

INVENTORY REPORT
BY ATTDRNEYZAGENCY

TOTALS PAGE

NUNBER OF ACCOUNTS

0001 -
Q000
0002

0000

0003

B8ILLED BALANCE

$82.30
$.00
$107.10

$.00

$189.40

RUN DATE:

PAGE NO.
1/10779

C-47



LEGAL E AGENCY SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

L/A CLIENT ® 0001

MM/YY

ACCTS

127178
11778
10/78
09/78
08/78
06/78

TOTAL

C-48

#emeaPLACEHENTSm—wmt

NO.

000
000
000
000
000
001

001

AHOUNT
ACCTS

o o © ©

128

128

AVERAGE
 BALANCE

o o © © o

126

128

LEGAL & AGENCY RECOVERY ANALYSIS

FIRM NAME: COLLECTION INVESTIGATION DEPT

AMOUNT
COLLECT

51

~COLLECTIONS——=mwee—t

PER
D CENT
. 0%
«0%
0%
« 02
20X
0%

39,8%

NO.
PIF
000
000
000
000

000

000

000

AHOUNT
PIF

o o © © o ©

*CONNS ¢

AHOUNT
EARNED

o ©o © o o o

_ PAGE NO. 1
RUN DATE: 1/10/79

FINANCIAL PERIOD: 12778 -THRU- 06/78

#--CLOSED--+

NO.

ACCTS.

000

. 000
000
000
000
000

000

AMOUNT
ACCTS

© © © © o ©

#occeacACT|VEwmem—=et #ececeacCOURT COSTS——cc—n-t

NO. AMOUNT AVERAGE COSTS COSTS PER
ACCTS ACCTS BALANCE INCURRED RECOVERABLE CENT

"o 0 0%

0 0 .0

o 0 «0%

50 0 . 0%

30 30 100.02

0 0 .0

1 128 128 80 30 37.5%

60475250 A



ORG

C

LEGAL £ AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

L/A CLIENT ¥ 0002 FIRH NAME: FINANCIAL RECOVERY
#———cPLACEHENTS=~-=—¢ #————c—eCOLLECTIONS—~====m=t

HM/YY NO. AMOUNT AVERAGE AMOUNT PER NO. AHOUNT
ACCTS ACCTs BALANCE * COLLECTD CENT PIF PIF

12/78 000 0 0 137 .0% 001 392
11778 000 0 0 300 .02 000 0
10/78 000 0 0 0 .01 000 0
09/78 000 0 0 0 .0Z 000 0
08/78 000 [} 0 30 .0% 000 0
07/78 000 0 0 25 .0X 000 0
06/78 001 392 392 0 .0X 000 0
TOTAL 001 392 392 492 125.4% 001 392
60475250 A

DEPT
*COHHS *
AMOUNT
EARNED

50

0

()}
0
0

0

°

50

LEGAL € AGENCY RECOVERY ANALYSIS

RUN O

FINANCIAL PERIOD: 12778 -THRU- 0

*~~CLOSED--*

NO.

ACCTS

000
000
000
000
000
000

000

000

AMOUNT
ACCTS

© .o o o (=] o o

PAGE

NO.

ATE: 1/10/79

6/78

NO.
ACCTS

ACTIVE L

AHOUNT AVERAGE COSTS

- COSTS

COURT COSTS

PER

ACCTS BALANCE INCURRED RECOVERABLE CENT

0 o 130

1

C-49

«0%
«0X
00.0%
«0%
»02

«0X

76.9%



LEGAL € AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

L/A CLIENT # LAOL FIRM NAHME: MARX & KRAHER,s ATTYS

$oemPLACEMENTS==~~~¢ #occaceeCOLLECTIONS-~~=====* $COMHS*
MH/YY NO. AMOUNT  AVERAGE AMOUNT PER NO. AHOUNT AMODUNT
ACCTS ACCTS BALANCE COLLECTD CENT PIF PIF EARNED
12/78 000 0 0 0 «0% 000 o 5
11778 o000 0 o 26 «0% 000 [ ]
10778 000 0 0 30 +0% 000 o 0
09778 000 [} 0 0 «0% 000 0 0
08/78 000 0 0 [} +0X 000 0 0
06/78 001 87 87 o .0x 000 0 [}
TOTAL 001 87 [1.] 56 63.8X 000 o 5
C-50

LEGAL & AGENCY RECOVERY ANALYSIS

PAGE NO. 3 .

RUN DATE: 1710779 L
FINANCIAL PERIOD:  12/78 ~THRU- 06/78 ‘
*--CLOSED-~% $mooe—e Y03 £ 1] T— #  #ce—eeeCOURT COSTS==m=n Py )
NO. AMDUNT NO. AMOUNT AVERAGE . COSTS cosTS PER
ACCTS ACCTS ACCTS AGCCTS  BALANCE INCURRED RECOVERABLE CENT
000 [} 0 0 .0%
000 ] [} (] « 0%
000 ° 0 0 J0x
000 ° 10 ) .0x
000 0 50 50 100.0%
000 ) 0 0 .oz
000 0o 1 87 88 80 50 62.7%

60475250 A



AN LEGAL AND AGENCY SYSTEH LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL : PAGE 1
i VERSION 3.0 AS OF 1720779 o

P SYSTEM VERIFICATION -
i Lhddd TRANSACTION eee sehe LADLQHST 400 400 LACLIENT : reee
. AMT DELOQ CUR BAL R.CeCo NeR.C.Ce FEE/COHNH ANT COL
=~ ' BEFORE BEFORE BEFORE BEFORE BEFORE BEFORE
ACCOUNT NUMBER TC AMOUNT DATE COID L/A NO AFTER AFTER AFTER AFTER AFTER AFTER
0263007561234567 000000000 012079 0003 AACL REASSIGNMENT TRANS . . .
0267317591234567 000000000 012079 0003 AAOL REASSIGNMENT TRANS
0273083321234567 000000000 012079 0003 0002 REASSIGNMENT TRANS
0276992191234567 000000000 012079 0003 0002 REASSIGNMENT TRANS
0278634561234567 000000000 012079 0003 0002 REASSIGNMENT TRANS
0282282291234567 000000000 012079 0003 0002 REASSIGNMENT TRANS
0282798591234567 000000000 012079 0003' 0002 REASSIGNHENT TRANS
0282990691234567 000000000 012079 0003 0002 REASSIGNNENT TRANS
0283219591234567 000000000 012079 0003 0002 REASSIGNMENT TRANS

#¢% END OF REPORT #e#

O
_/

)

C/’ 60475250 A C-51



LEGAL AND AGENCY SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

oo TRANSACTION

ACCOUNT NUMBER
0263007561234567

0;63907561234567
0263007561234567
0263007561234567
0263007561234567
0263007561234567
0263007561234567
0263007561234567
0263007561234567
0267317591234567
0267317591234567
02673173591234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567
0267317591234567

0267317591234567

C-52

TC AMOUNT

04 40.00
03 35.00
02 27.00
ol 28.00
04 45.00
02 29.00
ol 30.00
() § 53.30
05 25.25
04 41.00
03 36.00
02 28.00
o1 29.00
04 46,00
02 30.00
ol 31.00
ol 76.10
05 26.26

DATE
011079

0z1079
031079
041079
051079
061079
071079
081079
081079
011079
02107;
031079
041079
051079
061079
071079
081079

081079

colo
HOST

HOST
HOST
HOS T
HOST
HOST
HOST
NbST
HOST
HOST
HOST
HOST
HOST
HOST
HOS T
HOST
HOST

HDS T

LEGAL/AGENCY BATCH UPDATE AUDIT TRAIL

(221

L/A NO

AAOL

AAO1

AAO1

AAO1

AAOL

AAOL

AACL

AAO1

AAOL

AAOL

AAOL

AAOD1

AAQ1L

AAOL

AAOL

AAOL

AAOL

AAOL

8710779
LADLANST e
ANT DELOQ CUR BAL
BEFORE BEFORE
AFTER AFTER
53.76 82,30
93.76 122.30
«00 «00
«00 «00
93.76 122.30
66.76 95.30
66476 95.30
38.76 67.30
38.76 67.30
83,76 112.30
83.76 112.30
54.76 83.30
54.76 83.30
24.76 53.30
24,76 53.30
«00 «00
«00 «00
«00 00
65.10 107.10
106.10 148.10
.00 «00
«00 «00
106.10 148.10
78,10 120.10
7810 120.10
49.10 91.10
49.10 91.10
95.10 137.10
95.10 137.10
65.10 107.10
65.10 107.10
34.10 76.10
34.10 76410
«00 «00
.00 «00
.00 «00

R.C.C.
BEFORE
AFTER

.00
40,00

«00
«00

.00
.00

.00
<00

«00
45.00

«00
<00

«00
«00

«00
<00

.00
<00

40.00
81.00

<00
.00

«00
«00

«00
+00

45,00
91,00

«00
«00

.00
00

«00
«00

«00
+00

NeR.CoCe
BEFORE
AFTER

LACLIENT
FEE/COMM
BEFORE
AFTER
.00 .00
.00 .00
.00 .00
35.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 25.25
.00 .00
.00 .00
35.00 .00
71.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 .00
.00 25.25
.00 51.51

PAGE 1

*eee

=
‘\
ANT COL .
/’
AFTER
.00 v

BEFORE
<00

«00
.00

.00
27.00

.00
28.00

«00
.00

«00
29.00

« 00
30.00

<00
53.30

« 00
« 00

.00 .
.00 N

+00 k\

«00

27.00
55.00

28.00
57.00

00
«00

29.00

59.00
e
-

30.00 {
61.00

53.30
129.40

«00
<00

60475250 A N



,

)

LEGAL AND AGENCY SYSTEM

VERSION 3.0

SYSTEM VERIFICATION
o6 TRANSACTION

ACCOUNT NUHBER
0270007591234567

0273083321234567
0276992191234567
0282282291234567
0282798591234567
0282990691234567

0283219591234567

60475250 A

TC AMOUNT

o1 30,00
o1 35.00
o1 40.00
o1 45,00
01 50.00
o1 55,00
o1 60,00

DATE
081079

081079

081079

081079

081079

081079

081079

colo
HOST

HOST

HOST

HOST

HOS T’

HOST

HOST

LEGAL/AGENCY BATCH UPDATE AUDLIT.TRAIL

ree s

L/A NO

0002
0002
0002
0002
0002
0002

0002

AS OF @8/10/79

shee . LADLANST

AMT DELO

BEFORE

AFTER
.00
.00

<00
.00

25.84
+00

42.75
.00

61,31
11,31

209.93
154.93

.00
.00

CUR BAL

BEFORE

AFTER
«00
«00

154.06
119.06

38.83
«00

43.19
<00

97.85
47.85

309.87
254.87
.81
<00

#4¢ END OF REPORT #¢#

ree

sene
R.C.C.
BEFORE
AFTER
+00
«00

<00
<00

<00
+00

«00
«00

«00
«00

<00
«00

<00
«00

LACLIENT
NeR4CuCa FEE/COMN
BEFORE BEFORE
AFTER AFTER

.00 .00

.00 .00

.00 .00

.00 .00

.00 .00

.00 .00

+00 .00

.00 .00

<00 .00

.00 +00

.00 .00

.00 .00

.00 $00

.00 .00

PAGE 2

. (11 3]
AMT COL
BEFORE
AFTER
«00
30.00

30.00
65.00

65,00
105.00

105.00
150.00

150.00
200.00

200.00
255.00

255,00
315.00

c-53



LEGAL & AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

ATTORNEY / AGENT # 0002

CUSTOMER NAME

HAYHES yDENA
YOUNG o+ THEOQDORE D
YOUNMANS 4 JOSEPHINE M
BECKERROBERT €
JONESsPATRICIA A
PAGANDyJOHN A
RANDALLSLEWIS W

TOTAL

C-54

. COHPLETE PAYMENTS RECEIVED REPORT

ACCOUNT NUHBER

0282282291234567
0270007591234567
0276992191234567
0273083321234567
02§3219591234567
0282990691234567
0282798591234567

INDIRECT

$.00
$.00
3$.00
$.00
$.00
$.00
$.00

$.00

DIRECY

$45.00
$30.00
$40.00
3$35.00
$60.00
355,00
$50.00

$315.00

BALANCE

$.00
$.00
$.00
$119.06
$.00
$254,.87
$47.85

$421.78

PAGE NO. 1 o~
RUN DATE: 8/10/79

-

-

60475250 A (\A .



LEGAL € AGENCY SYSTEM
VERSION 3.0
SYSTEH VERIFICATION

ATTORNEY / AGENT # AAOL

CUSTOMER NAME

BALVELT,HAROLD
CHANBERSsLLOYD R
BALVELT,HAROLD
CHAMBERS.LLOYD R
BALVELT,HAROLD
CHAMBERSLLOYD R

TOTAL

60475250 A

COMPLETE PAYMENTS RECEIVED REPORT

ACCOUNT NUHBER

0267317591234567
0263007561234567
0267317591234567
0263007561234567
0267317591234567
0263007561234567

INDIRECT

$28.00
$27.00
$30.00
$29.00
$.00
3$.00

s$114.00

DIRECT

$.00
$28.00

$29.00°

$30.00
$107.10
$53,.30

$247.40

BALANCE

$.00
$.00
$.00
$.00
$.00
$.00

$.00

RUN DATE:

PAGE NO.
8710779



LEGAL € AGENCY SYSTEN
VERSION 3.0
SYSTEM VERIFICATION

GRAND TOTAL

C-56

COMPLETE PAYMENTS RECEIVED REPORT

INDIRECT

$114.00

DIRECT

3562440

BALANCE

$421.78

PAGE NO.
RUN DATE: 8/10/79

60475250 A

7

\

oVa



e
‘\
;

LEGAL €& AGENCY SYSTEN
VERSION 3.0
SYSTEM VERIFICATION

ATTORNEY / AGENT ® 0002

CUSTOHER NAHE

MAYHES yDEMA

YOUNGy THEODORE 0
YOUNMANS ¢ JOSEPHINE #
BECKERsROBERT E
JONES9PATRICIA A
PAGAND¢JOHN A
RANDALLSLENHIS W

TOTAL

Q 60475250 A

DIRECT PAYHENTS RECEIVED REPORT

ACCOUNT NUHBER

0282282291234567
0270007591234567
0276992191234567
0273083321234567
0283219591234567
0282990691234567
0282798591234567

DATE

8710779
8710779
8/710/79
8/10/179
8/10/79
8/10/79
8/10/79

AHOUNT

$45.00
$30.00
$40.00
$35.00
$60.00
$55.00
$50.00

$315.00

BALANCE

3$.00
$.00
$.00
$119.06
$.00
$254.87
$47.85

$421.78

. PAGE NO.
RUN DATE: 8/10/79

C-57



LEGAL & AGENCY SYSTEH

VERSION 3.0

SYSTEH VERIFICATION

ATTORNEY / AGENT

CUSTOMER NAHE

CHANMBERS+LLOYD R
BALVELT,HAROLD
CHAMBERSSLLOYD R
BALVELT.HAROLD
BALVELT4HAROLD
CHAMBERS,LLOYD R

TOTAL

# AAOL

DIRECT PAYHMENTS RECEIVED REPORY

ACCOUNT NUHBER

0263007561234567
0267317591234567
0263007561234567
0267317591236567
0267317591234567
0263007561234567

DATE

4/107179
4/10/179
7/10/79
7/107179
8/10/79
8/10/79

ANMDUNT

$28.00
$29.00
$30.00
$31.00
$76.10
$53.30

$247.40

BALANCE
$.00
3$.00
$.00
$.00
$.00

$.00

RUN DATE:

PAGE NO.
8/10/1719

60475250 A

-



LEGAL AND AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

LEGAL/AGENCY CLIENT EXTRACT PROGRAH

OATE RCDS READ ACTIVE RCOS WRITTEN

081079 10 10 10

60475250 A

C-59,



LEGAL & AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

GRAND TOTAL

C-60

DIRECT PAYMENTS RECEIVED REPORT

AHOUNT

$562.40

BALANCE

$421.78

. PAGE NO.
RUN DATE: 8/106/79

60475250 A

-



)
C

LEGAL & AGENCY SYSTEN
VERSION 3.0
SYSTEXM VERIFICATION

CUSTOHER NAME

CHAHBERS,LLOYD R
BALVELT,HAROLD
YOUNG, THEODORE D
BECKER,ROBERT E
YOUNHANS s JOSEPHINE H
HILLIAHSRICHARD L
MAYMES +DEHA

RANDALL sLEWIS W
PAGAND JOHN A
JONESsPATRICIA A

GRAND TOTALS:

NUMBER OF ACCOUNTS: 0010
BILLED BALANCE: '

60475250 A

$588,.52

ACCOUNT NUMBER

0263007561234567
0267317591234567
0270007591234567
0273083321234567
0276992191234567
0278634561234567
0282282291234567
0282798591234567
0282990691234567
0283219591234567

INVENTORY REPODRT
BY CUSTOMER

REFERRAL DATE

1720779
1720779
6/10/178
1720779
17207179
1720779
1720779
1720779
1720779
1/20/79

L/A CLIENT #

AAQL
AAOL
0002
0002
0002
0002
0002
0002
0002
0002

RUN DATE:

LAST BILLED BALANCE

$,00
$.00
$.00
$119.06
$.00
$166.74
$.00
$47.85
$254.87
$.00

PAGE NO.
8710779

C-61



LEGAL € AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION

L/A CLIENT # 0002

CUSTOMER NAHE

BECKER.ROBERT E
YOUNG s THEODORE D
RANDALL JLEHIS W
PAGAND ¢ JOHN A
JONESPATRICIA A
WILLIAMS oRICHARD L
MAYHES +DEHA
YOUNHANS ¢ JOSEPHINE H

TOTAL

C-62

ACCOUNT NUHBER

0273083321234567
0270007591234567
0282798591234567
0282990691234567
0283219591234567
0278634561234567
0282282291234567
0276992191234567

INVENTORY REPORT
8Y ATTORNEY/AGENCY

REFERRAL DATE

1720779
6/10/778
1720779
1720779
1720779
1720779
1720779
1720779

LAST BILLED BALANCE

$119.06
's.00
$47.85
$254.87
$.00
$166.74
$.00
$.00

$588.52

PAGE NO.
RUN DATE: 8/10/79

60475250 A

1



c

LEGAL € AGENCY SYSTEH
VERSION 3.0
SYSTEM VERIFICATION

L/A CLIENT & AAOL
CUSTOHER NAKE
BALVELT,HAROLD

CHAMBERS LLOYD R

TOTAL

60475250 A

ACCOUNT NUMBER

0267317591234567
0263007561234567

INVENTORY REPORT
BY ATTORNEY/AGENCY

REFERRAL DATE

1720779
1720/79

LAST BILLED BALANCE

$.00
$.00

$.00

RUN DATE:

PAGE NO.

8/10/179

C-63

2



.

LEGAL & AGENCY SYSTEM

VERSION 3.0

SYSTEM VERIFICATION

CLIENT TYPE CODE

LA
AA

00

GRAND TOTAL

C-64

CLIENT TYPE DESCRIPTION

ATTORNEY COLLECTION FIRM
COLLECTION AGENCY
IN-HOUSE COLLECTIONS

- MISCELLANEQUS -

INVENTORY REPORT
BY ATTORNEY/AGENCY

TOTALS PAGE

NUNBER OF ACCOUNTS

0000
0002
0008

0000

0010

BILLED BALANCE

3$.00
$.00
$588.52
$.00

$588.52

PAGE NO.
RUN DQYE! 8/10/79

60475250 A

3



LEGAL € AGENCY SYSTEM
VERSION 3.0

SYSTEM VERIFICATION

L/A CLIENT #

MH/YY NO.
ACCTS
01/79 000
12/78 000
11/78 000
10/78 000
09/78 000
TOTAL 000
60475250 A

0001

$——=ZPLACEMENTS---——%

AMOUNT
ACCTS

-

@ © o o

AYERAGE
BAL ANCE

o

c o o o

#omcee e COLLECTIONS==~==cu=® $COHHS®

AHOUNT

PER

COLLECTD CENT

26

25

51

«0X
«0X
«0%
+0X

«O0X

«0X

NO.
PIF
000
000
000
000

000

000

AHMOUNT AMOUNT

PIF - EARNED
0 V]
0 6
0 0
0 0
[} 1]
0 [

FIRH NAHE: COLLECTION INVESTIGATION DEPT

LEGAL € AGENCY RECOVERY ANALYSIS

*-~CLDSED--+

NO.

ACCTS

001
000
000
AOOO

000

001

AHOUNT
ACCTS

107

o .

107

. PAGE NO.
RUN DATE: 8/10/79

1

PER

FINANCIAL PER10D: 01/79 ~THRU- 09/78
* ACTIVE L COURT COSTS=-=~
NO. AMOUNT AVERAGE COSTS €osTsS
ACCTS ACCTS BALANCE. INCURRED RECOVERABLE "CENT
0 0
0 0
0 0
] o
50 [}
1= 107 107 50 o
C-65



.

LEGAL € AGENCY SYSTEM LEGAL € AGENCY RECOVERY ANALYSIS
VERSION 3.0 RUN D
SYSTEM VERIFICATION

~PAGE NUO. 2
ATE: 8/10/79

L/A CLIENT ®» 0002 FIRH NAME: FINANCIAL RECDVERY DEPT ’ ' FINANCIAL PERIODD: 08/79 -THRU- 09/78

$—=—PLACEHENT S—moet  foeeee—e COLLECTIONS~===owem * #COMHMS® #-—-CLOSED~-* ¢ ACTIVE LI COURT COSTS===we=w- *
HH/YY NO. AMOUNT AVERAGE AMOUNT PER NO. AHOUNT ANOUNT NO. AMDUNT  NO. AHOUNT AVERAGE COSTS - COSTS PER

ACCTS ACCTS BALANCE COLLECTD CENT PIF PIF EARNED ACCTS ACCTS ACCTS ACCTS BALANCE INCURRED RECOYERABLE CENTY
08779 000 0 o 315 «0X 004 475 0 000 o o 0 «0%
01779 o007 811 il6 1] «0% 000 [ 0 000 [ 0 0 «0X
12778 000 0 0 137 «0X 001 392 50 000 o o 0 «0%
11778 000 0 0 300 +0% 000 0 0 000 o o o «0%
10778 000 [} 0 o «0X 000 0 0 000 [ 100 100 100.0%
09778 000 [} ] 0 «02 000 o 0 000 o 30 0 ¢ 0%
TOTAL o007 811 116 752 92.7X 005 867 50 000 o 2 56 28 130 100 76.9%

C-66 60475250 A



LEGAL & AGENCY SYSTEM

YERSION 3.0

SYSTEM VERIFICATION

L/A CLIENT &

AAOL

#—meePLACEHENT S—~———¢

HH/YY  NO.
ACCTS
08/79 000
07/79 000
06/79 000
05/79 000
04/79 000
03/79 000
02/79 000
01/79 002
TOTAL 002
60475250 A

AHOUNT
ACCTS

O © o © © ©o o

189

189

AYERAGE
BAL ANCE

(=4

95

95

Qo & ©o o o

#-—===—--COLLECTIONS

ARDUNT PER
COLLECTD CENT

129 <02
61 «0Z
59 «0%

o 0%
57 +0X
55 <0

0- « 0%

[ « 0X

361 190.8%

NO.
PIF

002

000

000
000
000

000

000

002

LEGAL €& AGENCY RECOVERY ANALYSIS

AHOUNT
PIF

189

FIRM NAHE: FINANCIAL CONSULTANTS

*COMHS*

AHDUNT
EARNED

51

Q © © © o

o

51

#-~CLOSED=--*

NO.

‘ACCTS

000
000
ooo0

000

000"

000
Q00

Qoo

000

AHOUNT
ACCTS

e © © o o

© ©

PAGE NOD. 3
RUN DATE: 8/10/79
FINANCIAL PERIOD: 08/79 -THRU=- 01779
. ACTIVE -+ ¢ COURT COSTS=mmewmm .
NO. AMOUNT AVERAGE COSTS COSTS PER
ACCTS ACCTS BALANCE INCURRED RECOVERABLE CENT
] [ «0%
0 0 « 0%
0 0 <0
91 91 100.0%
0 o «0X
1] 0 .02
71 [ «0%
81 81 100.02
o [ (¢} 243 172 T0.7%
C-67



LEGAL € AGENCY SYSTEM LEGAL & AGENCY RECOVERY ANALYSIS ‘PAGE ‘NU. 4
VERSION 3.0 RUN DATE: 8/10/79
SYSTEN VERIFICATION

L/A CLIENT & LAOL FIRH NAHE: HMARX & KRAHER, ATTYS FINANCIAL PERIOD: 01/79 -THRU- 09/78
#o—cPLACEHENTS—m—-=% #ocecco- COLLECTIONS—===--~~ * SCOHHS® $--CLOSED=# #-—="wcACTIVE==-~nwe# #eeceaoCOURT COSTS-——---o
HM/YY NO.  AMOUNT AVERAGE AMOUNT PER  NO. AMOUNT  AHOUNT ~ NO. AHOUNT NO. - AMOUNT AYERAGE COSTS cosTS PER
ACCTS ACCTS  BALANCE COLLECTD CENT PIF PIF EARNED ACCTS ACCTS ACCTS ACCTS  BALANCE [INCURRED RECOVERABLE CENT
01/79 000 [ ] (] «0% 000 ] o ool 82 0 0 .0%
12/78 000 o 0 0 .0% 000 0 5 000 0 0 0 .0
11/78 000 0 0 26 «0% 000 0 o 000 0 0 0 .0
10/78 000 0 0 30 .0% 000 0 0 000 0 0 (] .0%
09/78 000 0 0 (] .0% 000 0 o o000 0 30 (] .0%
TOTAL 000 o 0 56 .02 000 0 5 001 82 1- 82 82 30 0 0%

C-68 60475250 A



o

. LEGAL AND AGENCY SYSTEN

)\ vERSION 3.
P SYSTEH VERIFICATION

. CLIENT # LAOL

FIRM NARE

FIRM ADDRESS 1
FIRM ADDRESS 2

CONTACT NAME
PHONE NUMBER

HISTORY
HH/YY

oL 79
12 78
1178
10 78
09 78

SUMHARY

C/x‘ 60475250 A

v
ACT

000

DATE INACTIVE 08/10/79

HARX & KRAMER,y ATTYS

3333 THIRD STREET

SAN DIEGO, CALIF

*® CLIENT INACTIVATED 08/10/79
T14/333-4444 EXT: 5555

AHT AMT s
ACT coLL  PIF
26.00
30.00

0.00 56.00 000

CLIENT PURGE REPORT

RUN DATE:
AHT '
PIF  CLD

001
0.00 001

-09/10/80

ANT
cLo

82.30

82.30

CURRENT COMMISSION RATE 012
PREYIOUS COMMISSION RATE

DATE LAST UPDATED 12/31/78
COMAISSION LAG

L AMT COURT NR COURY

ACT ACT COSTS COSTS
30.00

004 82.30~ 0.09Q 30.00

PAGE: 1

COnN
EARNED

5410

5.10

C-69



LeUGAL AND AGENCY SYSTcH
VoKS1UN 3.0 ’
SISTEM VERIFIVATIUN

C-70

'
LULLEC TUR:

ACCT Nu

Uel30833¢l2345067
V27306813341234567
0273083321234567
Uebe990bY1L 34507
0202990691234567
Ve8e390691234567
UideYI0091234567

CULLECTURS® CHANGES TU ACCOUNTS

COLLECTURZ

As UF

F1ELD CUODE-SCREEN

ol
03
04
o1
03
04
05

BURRUMER
JURRUMER
BURKUWER
BURRUNWER
BURROKWER
BURRUNHER
BURRUMER

9/10/80

NEH UATA

1111 FIRST STRELY
SAN ULEGUeCA

92117

2222 SECUND STREET
LA JULLASCA

92119

7145718900

PAGE 1
OLD DATA
9999 2 ST
HOME TOWN, USA
99999
9999 Z ST
HOME TOWN, USA
99999
7775551212
60475250 A



7N LEGAL AND AGENCY SYSTEH

/ { .
! VERSION 3.0 TIHE USAGE REPORT PAGE 1
L SYSTEM VERIFICATION AS OF: 9/10/80 Lo
COLLECTOR: COLLECTOR2
P
ACCOUNT START STOP ELAP NEXT ACT RES LTR
NUMBER TINME TINE TIME CONTACT CDE CDE CDE COHMENT
0278634561234567 10:39 10:39 :01 L1/0%/77 A3 R1 LAHYER HAS BEEN MNOTIFIED
0282990691234567 10339 10:39 :01 11/04/77 Al R1 NEW ADDRESS FROM CLIENT
TOTALS~ TIHE 202
ACCOUNTS 2

#4¢ END OF REPORT ¢e¢¢

C/' 60475250 A c-71



LEGAL AND AGENCY SYSTEM DAILY

VERSION 3.0 ' COLLECTOR STATISTICS REPORT PAGE 1
SYSTEM VERIFICATION . ' AS OFt 9710780

ACTIONS
COLLECTOR NAME Al A2 A3 A4 SR " " LY 1] . . .. * L . " TOTAL

COLLECTOR2 2
TOTALS 2

C-72 60475250 A
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LEGAL AND AGENCY SYSTEH
VERSION 3.0
SYSTEM VERIFICATION
COLLECTOR NAHE
COLLECTOR2

TOTALS

60475250 A

:¥4

PP

DAILY
COLLECTOR STATISTICS REPORT
AS OF: 9710780

RESULTS
R1 R2 R3 R4 .. 12 . . o> L1 L1 e L1
2
2

¢%% END OF REPORT #¢#

PAGE

2

TotaL

C-73



LEGAL AND AGENCY SYSTEM
VERSION 3.0

SYSTEM

C-74

VERIFICATION

AS

OF : 09/10/80

, THE FOLLOHING IS A SUMMARY OF THE NUMBER OF
ACCOUNTS WITH XXX NUMBER OF ACTIVITY BLOCKS

-X-N-N-N-N-N-N-N-N-NN]

ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS
ACCOUNTS

HITH
WITH
WIiTH
HITH
HITH
NITH
HITH
HITH
MITH
WITH 10
HITH >10

VDNV WN -

ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY
ACTIVITY

BLOCKS
8LOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS
BLOCKS

60475250 A



O

@

/

LEGAL AND AGENCY SYSTEM

VERSION 3.0
SYSTEM VERIFICATION

TYPE
QUEVE CODE ACCOUNT
0001 02 0263007561234567

¢¢ TYPE CODE TOTALS e+

TYPE
QUEUE CODE ACCOUNT
0001 03 0282798591234567

#* TYPE CODE TOTALS *¢

#44¢ QUEUE

60475250 A

TOTALS #ees

ELIGIBLE FOR WRITE-OFF

AS OF 8/10/80
RUN DATE: 9/10/80

DELOQ PAST DUE DAYS
NAHE DATE AHOUNT DELQ
CHANBERS,LLOYD R 7723717 «00 367

NO. ACCOUNTS PAST DUE ANT

1 «00
DELQ PAST DUE DAYS
NAHE DATE ANMOUNT DELQ
RANDALLSLEWIS W 4716777 11.31 303

NO. ACCOUNTS PAST DUE AHT

1 11.31

NO. ACCOUNTS PAST DUE ANT

2 11.31

STATUS
CODE

CURR

STATUS
CODE

CURR

CURR

CURRENT
PAYOFF

«00

PAYOFF ANT

.00

CURRENT
PAYOFF

47.85

PAYOFF AMT

47.85

PAYOFF AHT

47.85

PAGE t

CURRENT DATE LAST
BALANCE UPD A/R
87.75 6/10/178

CURR BALANCE

87.75
CURRENT DATE LAST
BALANCE UPD A/R
97.85 6/10/78

CURR BALANCE

97.85

CURR BALANCE

185.60

C-75



LEGAL AND AGENCY SYSTEM

VERSION 3.0

SYSTEH VERIFICATION

TYPE
QUEVE CODE

0002 02

L1

TYPE
QUEUE CODE

0002 03

e

(223

C-76

TYPE

ACCOUNT

0278634561234567

CODE TOTALS *+

ACCOUNT

0282990691234567

TYPE

QUEUE

CODE TOTALS **

TOTALS ¢*#%

ELIGIBLE FOR. WRITE-OFF

AS OF 8/10/80
RUN DATE: 9/10/80
DELQ PAST DUE DAYS STATUS
NAME DATE AHOUNT DELO CODE
HILLIAHS RICHARD L 5/18/77 125.40 108
NO. ACCOUNTS PAST DUE AMT CURR
1 125.40
DELQ PAST DUE DAYS STATUS
NAHE DATE AHOUNT DELQ CODE
PAGANDO s JOHN A 8/26/77 154.93 520
NO. ACCOUNTS PAST DUE ANMT CURR
1 154.93
NO. ACCOUNTS PAST DUE ANT CURR
2 280,33

PAGE | 2

CURRENT CURRENT DATE LAST
PAYOFF BALANCE UPD A/R
166474 166.74 6/10/178
PAYOFF ANMT CURR BALANCE

166.74 166.74
CURRENT CURRENT DATE LAST
PAYOFF BALANCE UPD A/R
254.87 309.87 6/10/78
PAYOFF AMT CURR BALANCE

254.87 309.87
PAYOFF ANMT CURR BALANCE

421.61 476461

60475250 A
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O

O

LEGAL AND AGENCY SYSTEM ELIGIBLE FOR WRITE-OFF
VERSION 3.d AS OF 8/10/80
SYSTEH VERIFICATION . RUN DATE: 9/10/80
TYPE DELQ PAST DUE DAYS STATUS CURRENT
QUEUE CODE - ACCOUNT NAHE . DATE AHOUNT  DELQ CODE  PAYOFF
0004 05 0270007591234567 YOUNG, THEODORE D " 8s30/77 .00 492 +00
ND.ACCOUNTS PAST DUE AMT CURR PAYDFF ANT
4% TYPE CODE TOTALS ** 1 .00 .00
NO. ACCOUNTS PAST DUE ANWT CURR PAYOFF AHT
*¢9% QUEVE TOTALS #4e¢ 1 «00 «00
60475250 A

PAGE 3

CURRENT DATE LAST
BALANCE UPD A/R

392.47 6/10/78

CURR BALANCE

392.47

CURR BALANCE

3192.47

C-77



LEGAL AND AGENCY SYSTEH
VERSION 3.0 AS OF: 9/10/80
SYSTEM VERIFICATION

’ 0263007561234567 AHOUNT DELO «00 PAYOFF/TOTAL DUE
CHAMBERS»LLOYD R - DELQ DATE 7/23/777 CONTACT DATE
9999 2 ST HOME PHONE &€ EXT. 777-555-1212-0000 PRIORITY

BUS. NAHE BUSY TOMN INC
HOHE TOHN,'USA 99999 BUS. PHONE € EXT. 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-ID #2444 COMHENTS %4

LA R A I R I S R L A R A A A I R R A N A R LA I R A R Y R R A AR

0276992191234567 AHDUNT DELQ «00 PAYOFF/TOTAL DUE
YOUNMANS y JOSEPHINE M DELQ DATE 97127177 CONTACT DATE
9999 1 ST HOME PHOMNE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAME NY TEL.
HOME TOWN. USA 99999 BUS. PHONE & EXT, 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D *ee0s  COMMENTS #éste

SEE0PRRRRNR RS RNEAR AR SRR R RSPRS00 RARERR SRR AR H AL AR IEEPRERSEERISC0HERRRERS

02682282291234567 AMOUNT DELO «00 PAYOFF/TOTAL DUE
HAYHES s DERA : DELQ DATE 10718777 CONTACT DATE
9999 Z ST HOME PHONE & EXT. 777-555~1212-0000 PRIORITY
BUS. NAHE PROVIDENCE HOSP
HOHE TOWN, USA 99999 BUS. PHONE € EXT., 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D $4444  COMHENTS so4es

BEEERAEERIRNRRARERNREPRRRPR AR ARRER R0 CNRSR RN RREEERRN ORI REERESRNRENRPONERIEF 222000040

0282798591234567 AMOUNT DELOQ 11.31 PAYOFF/TOTAL DUE
RANDALL +LENHIS W DELOQ DATE 4/16/77 CONTACT DATE
9999 Z ST HUME PHONE € EXT. 777-555-1212-0000 PRIORITY
BUS. NAHE BUSY TOWN INC
HOHE TOWN. USA 99999 BUS. PHONE € EXT, 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D #4406 COMMENTS seser
11/02/777 A2 R2 LONE

RO RI RN R RO AP RO PO O ROt Ottt atata s Rt aerthsrtesatitortrirestersrtsaterssstasotes
seses 4 ACCOUNTS ASSIGNED TD OUEUE 0001

DALY ASSIGNMENTS FOR QUEYE 0001 PAGE

1 N
v . 4
|
\
«00
10731777
2000
<00
11701777
2000
<00
11702777
2000
7
47,85 &\
/715777 -
2000

5

C-78 60475250 A <



//- v LEGAL AND AGENCY SYSTEM DAILY ASSIGNMENTS FOR QUEUE 0002 PAGE -2

k ) VERSION 3.0 AS OF: 9/10/80
N SYSTEM VERIFICATION
0273083321234567 AMOUNT DELQ .00 PAYQFF/TOTAL DUE 119.06
BECKERyROBERT E DELQ DATE 6/08/77 CONTACT DATE 11701777
1111 FIRST STREET HOHE PHONE € EXT, 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOWN INC
SAN DIEGO,CA 92117 BUS. PHONE E EXT, 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR-1D esess  COMNENTS seees

Ty Ty Ty Ty Y Yy R T L L R I Y Y Iy T I I Ly

0278634561234567 AHOUNT DELQ 125.40 PAYDFF/TOTAL DUE 166,74
HILLIAMS RICHARD L DELQ DATE 5718717 CONTACT DATE 117017727
9999 1 ST HOHE PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAME BUSY TOWN INC
HOME TOMN, USA 99999 BUS. PHONE & EXT., 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-ID #2448 COMHENTS #eées
9/10/80 Al R1 coLt LAHYER HAS BEEN NOTIFIED

SRR PAARRRN RN EB R ER RS RSN RCREE AR RO 0L AP RRRERSHRERNR RSN RG0ER 000200040

0282990691234567 AMOUNT DELOQ 154.93 PAYOFF/TOTAL DUE 254.87
PAGANO JOHN A OELQ DATE 8/26/77 CONTACT OATE 11704777
2222 SECOND ST HOHE PHONE € EXT. 714-571-8900~0000 PRIDRITY 2000
BUS. NAME BUSY TOWN INC
LA JOLLASCA 92119 BUS. PHONE & EXT. 777-555-1212-0000
DATE ACTION RESULT LETTER COLLECTOR-1D #4640 COMMENTS #04as
9/10/80 A3 R1 coLL NEH ADDRESS FROM CLIENT
\\
| PERPEBERR R0 LRS00 040400020000 RRREEERECEERAREISR000¢ 0040040020004 000004 RERER0040R
0267317591234567 AHOUNT DELO «00 PAYOFF/TOTAL OUE «00
BALVEL T HAROLD DELQ DATE 5/01/77 . CONTACT DATE 11/08777
9999 7 ST HONE PHONE € EXT. 777-555-1212-0000 PRICRITY 2000
\ BUS. NAHE BUSY TOWN INC
HOME TOWN,y USA 99999 BUS. PHONE € EXT. 777-555-1212-0000

DATE ACTION RESULY LETTER COLLECTOR~1D #0464 COMHENTS #sése

I I T R R R L R T L R e L A I I A A L e T R R R T IR R R R R L E s
hadddd 4 ACCOUNTS ASSIGNED TO QUEUE 0002

O

C/’ 60475250 A c-79



LEGAL AND AGENCY SYSTEH DAILY ASSIGNMENTS FOR QUEUE 0004 ) PAGE 3 7
VERSION 3.0 AS OF: 9/10/80 l
SYSTEM VERIFICATION . ) “
0263219591234567 AMOUNT DELO .00 PAYOFF/TOTAL DUE .00
JONESsPATRICIA A DELQ DATE $/28/77 CONTACT DATE 11701777
9999 Z ST HOHE PHONE § EXT., 777-555-1212-0000 PRIORITY 2000 .
BUS. NAHE CITIBANK ;

HOME TOWN,' USA 99999 BUS. PHONE € EXT. 777-555-1212-0000 . 4
DATE ACTION RESULT LETTER COLLECTOR~ID ¢eses  COMHENTS eeese .

SRR PREREP SRR R RE RO REROEL AR I PSR RRE R E RN AR ERRAIRER OB RIA PSSP RIS R 0L 400N dR bt

0270007591234567 AHOUNT DELQ «00 PAYOFF/TOTAL DUE <00
YOUNG, THEOGDORE D DELQ DATE . 8430777 CONTACT DATE - 11705777
9999 2z ST HOME PHONE € EXT. 777-555-1212-0000 PRIORITY 2000
BUS. NAHE TOWN OF GREENBURGH
HOHE TOWN, USA 99999 BUS. PHONE E EXVT., 777-555-1212-0000

DATE ACTION RESULT LETTER COLLECTOR~ID *#06424  COMHENTS #ed2ss

SPCERRPORRPERREE SRR INRERENCORRNIRONTREIRR ORIttt ARO st Ittt itiRt et ettt tststitststrties
senes 2 ACCOUNTS ASSIGNED TO OQUEUE 0004 .

C-80 60475250 A ( |



LEGAL AND AGENCY SYSTEM
YERSION 3.0
SYSTEM VERIFICATION

60475250 A

NUHBER OF ACCOUNTS ASSIGNED
AS OF: 9/10/80

#8404 TOTAL ACCOUNTS ASSIGNED:

- END OF REPORT -

10 #oses

PAGE

4

C-81



LEGAL AND AGEMCY SYSTEH

VERSION 3.0

SYSTEM VERIFICATION

ACCOUNT NUHMBER

0263007561234567
0267317591234567
0270007591234567
0273083321234567
0276992191234567
0278634561234567
0282282291234567
0282798591234567
0282990691234567
0283219591234567

BORROHERS NAME

CHAMBERS, LLOYD R
BALYELT+HAROLD

YOUNG, THEODORE ©
BECKERyROBERT E

YOUNMANS 9 JOSEPHINE H

HILLTIAMSyRICHARD L
MAYHES yDEMA
RANDALL+LEWIS ¥
PAGAND s JOHN A
JONESPATRICIA A

TOTALS

NUMBER OF ACCOUNTS
DEL INQUENT AMOUNT
CURRENT PAY OFF

C-82

AS OF:

DEL INQUENT

DATE

07723777
05/01/77
08730/177
06708777
09712777
05718777
10/18/77
04s716/717
08/26/77

05/728/77

10
291464
588,52

¢¥4END OF REPORTe*e

ACCOUNT SUMMARY LIST REPORT
09/10/80

DELINQUENT
AHMOUNT

0.00
0,00
0.00
0.00
0.00

125,40
0.00

11.31

154.93

0.00

CURRENT QUEUVE

PAYOFF

0.00
0,00
0.00
119.06
0.00
166474
0.00
47.85
254.87
0.00

0001
0002
0004
0002
0001
0002
0001
0001
0002
0004

PROMISED
DATE

T0

PAY
AHOUNT

PAGE 1

NEXT REVIE
CONTACT CODE

10731777
L1/08/777
11705777
11/01/777
1L1/01777
11/01/77
11702777
11715777
11704777
11/01/77

60475250 A



o

LEGAL AND AGENCY SYSTEM
VERSION 3.0
SYSTEM VERIFICATION
COLLECTOR NAHE
COLLECTOR2
TOTALS

60475250 A

HEEXLY
COLLECTOR STATISTICS REPORY
AS OF: 9/710/80

ACTIONS

L2 ' s *"” (3]

PAGE

1

TOTAL

C-83



LEGAL AND AGENCY SYSTEM HEEKLY

VERSION 3.0 COLLECTOR STATISTICS REPORT PAGE 2
SYSTEM VERIFICATION AS OF: 9/10/80

RESULTS
COLLECTOR NAHE 8z PP R1 R2 R3 R4 s e . e *e s (13 e . TOTAL

COLLECTOR2 2

TOTALS 2

*4¢ END OF REPORT #9»

C-84

60475250 A
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( R LEGAL AND AGENCY SYSTEM’ HONTHLY

,‘ VERSION 3,0 COLLECTOR STATISVICS REPORT PAGE 1
S~ SYSTEM VERIFICATION AS OF: 9710780 :
— ACTIONS
COLLECTOR NAHE Al A2 A3 A4 SR e *” " . e e L " " " ‘e - TOTAL
COLLECTOR2 2 2
2 2

TOTALS

A

!
— 60475250 A c-85



LEGAL AND AGENCY SYSTEM
VERSION 3,0
SYSTEM VERIFICATION
COLLECTOR NAME
COLLECTOR2

TOTALS

82

PP

HONTHLY
COLLECTOR STATISTICS REPORT
AS OF: 9710780

RESULTS
R1 R2 R3 R4 "> L L) .
2
2 .

#¢¢ END OF REPORT ¢4

*4

(4]

**

L 2]

*s

PAGE 2

. TorAL
2
2
60475250 A
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LEGAL AND AGENCY SYSTEM
VERSION 3.D
SYSTEH VERIFICATION
QUEUE
0001
0002
0004

TOTALS

60475250 A

<0

© Qoo

Q

(- [=N=-N-]

-

o Qoo

QUEUE LOADING REPORT

AS OF:

NEXT COMTACT DATE AGE
2

[-N-N-1

09/10/80

3

Q [-N-N-]

>3

r

10

TOTALS
4
4
2

10

PAGE:

C-87



LebAL AND AGENLY SYSTEH
VZRSIUN 3.0
SYSTEH VERIFILATION

C-88

LOLLECTURE

ACCT Ny

UéT3u833cles4ad67
V2T 3V63321Le345067
0c73083321234567
048(990691234567
0£3¢9v0691234567
026£990691234567
0282970691234567

COLLECTURS® CHANGES 10 ACCOUNTS

AS UF

FIELD CODE-SCREEN

.« 01 BURRUHWER
03 BORRUMER
0% OBURRUMER
01 BURRUWER
03 BURRONER
04 YURRUWER

" 05 BORROWER

9/10/80

NEW UATA

1111 FIRST STREET
SAN DIEGDsCA

92117

2222 SECOND STREEY
LA JULLAYCA

92119

7145718900

PAGL

OLD DAFA
9999 Z ST
HUME TOHN, USA
99999
9999 2 ST
HUHE TOWNs USA
99999
7775551212

60475250 A
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COMMENT SHEET

MANUAL TITLE _CYbercredit Collection System (CCS) Version 3 Installation Test Kit

PUBLICATION NO. 60475250 REVISION A
FROM NAME:

BUSINESS

ADDRESS:

COMMENTS: This form is not intended to be used as an order blank. Your evaluation of this manual will be welcomed -
by Control Data Corporation. _Any errors, suggested additions or deletions, or general comments may
be made below. Please include page number.
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